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BT controllers are the companies that make decisions about how and why BT handles your personal information.  

Region Country Legal Entity Name Registered Office Address 

 UK BPSLP Limited 
1 Braham Street, London, E1 8EE, United 
Kingdom 

UK UK 
British Telecommunications 

Limited 

1 Braham Street, London, E1 8EE, United 
Kingdom 

 UK BT Global Services Limited 
1 Braham Street, London, E1 8EE, United 
Kingdom 

 UK BT Group plc 
1 Braham Street, London, E1 8EE, United 
Kingdom 

 UK BT Lancashire Services Limited 
1 Braham Street, London, E1 8EE, United 
Kingdom 

 UK BT Limited 
1 Braham Street, London, E1 8EE, United 
Kingdom 

 UK BT OnePhone Limited 
1 Braham Street, London, E1 8EE, United 
Kingdom 

 UK BT Solutions Limited 
1 Braham Street, London, E1 8EE, United 

Kingdom 

 UK BT UAE Limited 
1 Braham Street, London, E1 8EE, United 

Kingdom 

 UK 
Communications Global Network 

Services Limited - UK Branch 

1 Braham Street, London, E1 8EE, United 

Kingdom 

 UK Digital Mobile Spectrum Limited 
24/25 The Shard, 32 London Bridge Street, 

London, SE1 9SG, United Kingdom 

 UK Global Security Europe Limited 
1 Braham Street, London, E1 8EE, United 

Kingdom 

 UK 
Mainline Digital Communications 

Limited 

Trident Place, Mosquito Way, Hatfield, 

Hertfordshire, AL10 9BW, United Kingdom 

 UK Numberrapid Limited 
1 Braham Street, London, E1 8EE, United 
Kingdom 

 UK Pelipod Ltd 
1 Braham Street, London, E1 8EE, United 
Kingdom 

Europe Austria BT Austria GmbH 

c/o BDO Assurance GmbH, 
Wirtschaftsprüfungs- und 
teuerberatungsgesellschaft 
Am Belvedere 4, 1100 Wien  

 Belgium BT Global Services Belgium BV Telecomlaan 9, 1831 Diegem, Belgium 

 Belgium IP Trade SA 129 Rue des Guillemins, Block B, LIEGE, 
4000, Belgium 

 Czech Republic 
BT Global Europe B.V., odštěpný 
závod 

Pujmanové 1753 / 10a, Nusle, 140 00, Prague, 
4, Czech Republic 

 Denmark BT Denmark ApS Havneholmen 29, 1561, Kobenhavn V, 
Copenhagen, Denmark 

 Finland BT Nordics Finland Oy 
Mannerheimvägen 12 B 6, 00100 Helsinki, 
Finland 

 France BT France S.A.S. 
Tour Ariane, 5 place de la Pyramide, La 
Defense Cedex, 92088, Paris, France 

 Germany BT (Germany) GmbH & Co. oHG Marcel-Breuer-Straße 6 80807 München 
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 Germany Global Security Europe Limited - 
Germany Branch 

Widdersdorfer Strasse 252, 50933, Cologne, 
Germany 

 Hungary BT ROC Kft Boldizsár U. 4., Budapest, 1112, Hungary 

 Hungary 
BT Global Europe B.V. 
Magyarorszagi Fioktelepe 

Boldizsár u. 4., Budapest, 1112, Hungary 

 Ireland BT Business Telecoms Ireland 
Limited 

2 Grand Canal Plaza, Upper Grand Canal 
Street, Dublin, 4, Republic of Ireland 

 Ireland 
The Faraday Procurement 
Company Limited 

5th Floor, 2 Grand Canal Plaza, Upper Grand 
Canal Street, Dublin 4, Ireland 

 Isle of Man Communicator Insurance 
Company Limited 

Third Floor, St Georges Court, Upper Church 
Street, Douglas, IM1 1EE, Isle of Man 

 Italy BT Italia S.p.A. Via Filippo Sassetti 32, 20124, Milano, Italy 

 Luxembourg BT Global Services Luxembourg 
SARL 

12 rue Eugene Ruppert, L 2453 , Luxembourg 

 Netherlands BT Nederland N.V. 
Minerva & Mercurius building, 
Herikerbergweg 2, 1101 CM , Amsterdam 
Zuidoost, Netherlands 

 Norway BT Solutions Norway AS Munkedamsveien 45, Oslo, 0121, Norway 

 Poland 
BT Poland Spółka Z Ograniczoną 
Odpowiedzialnością 

Marszalkowska Centre Ul. Marszałkowska 
126/134 00-008 Warsaw,Poland 
 

 Portugal BT Portugal - Telecomunicaçöes, 
Unipessoal Lda 

Rua D. Francisco Manuel de Melo 21-1, 1070-
085 Lisboa, Portugal 

 Spain BT Global ICT Business Spain SLU C/ María Tubau, 3, 28050 de Madrid, Spain 

 Sweden BT Nordics Sweden AB Box 30005, 104 25, Stockholm, Sweden 

 Switzerland BT Switzerland AG 
Richtistrasse 5, 8304, Wallisellen, 
Switzerland 

India India BT e-Serv (India) Private Limited 
11th Floor, Eros Corporate Tower, Opp. 
International Trade Tower, Nehru Place, New 
Delhi, 110019, India 

 India 
BT Global Business Services 
Private Limited 

11th Floor, Eros Corporate Tower, Opp. 
International Trade Tower, Nehru Place, New 
Delhi, 110019, India 

 India 
BT Global Communications India 
Private Limited 

11th Floor, Eros Corporate Tower, Opp. 
International Trade Tower, Nehru Place, New 
Delhi, 110019, India 

 India BT (India) Private Limited 
11th Floor, Eros Corporate Tower, Opp. 
International Trade Tower, Nehru Place, New 
Delhi, 110019, India 

 India Tech Mahindra Limited 
Gateway Building, Apollo Bunder, Mumbai 
400001, Maharashtra, India 

US & Canada Canada BT Canada Inc. Regus Brookfield Place, 161 Bay Street, 27th 
Floor, Toronto ON M5J 2S1, Canada 

 

USA BT Americas Inc. 
c/o Corporation Service Company, 251 Little 
Falls Drive, Wilmington DE 19808, United 
States 

USA BT Procure L.L.C. 
c/o Corporation Service Company, 251 Little 
Falls Drive, Wilmington DE 119808, United 
States 

USA SAFE Securities Inc 
3000 El Camino Real, Building 4, Suite 200, 
Palo Alto CA-94306, United States 

LATAM Argentina BT Argentina S.R.L. Maipu No 1210, piso 8 (C1006), Buenos Aires, 
Argentina 
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 Brazil 
BT Communications do Brasil 
Limitada 

Avenida Doutora Ruth Cardoso , 4777 - 14 
andar A, Pinheiros, São Paulo, SP 05477-000, 
Brazil 

 Chile 
Servicios de Telecomunicaciones 
BT Global Networks Chile 
Limitada 

Rosario Norte 407, Piso 6, Las Condes, 
Santiago, Chile 

 Colombia BT Colombia Limitada 
Calle 113, 7-21 Piso 10, Torre A Oficina 1015, 
Teleport Business Park, Bogota, Colombia 

 Costa Rica BT Global Costa Rica SRL 
PROVINCIA 01 SAN JOSE, CANTON 02 
ESCAZU, SAN RAFAEL, CENTRO , Edificio A, 
Cuarto Piso, Oficinas Deloitte, Costa Rica 

 Ecuador BT Solutions Limited (Sucursal 
Ecuador) 

Av. Amazonas N21-252 y Carrión, Edificio 
Londres, 4° Piso, Quito, Ecuador 

 El Salvador 
BT El Salvador, Limitada de 
Capital Variable 

Edificio Avante Penthouse Oficina, 10-01 Y 
10-03, Urbanizacion, Madre Selva, Antiguo 
Cuscatlan, La Libertad, El Salvador 

 Guatemala BT Guatemala S.A. 
5ta avenida 5-55 zona 14, Edificio Europlaza 
World Business Center, Torre IV, nivel 7, 
oficina 702, Guatemala City, Guatemala 

 Honduras BT Sociedad De Responsabilidad 
Limitada 

Boulevard San Juan Bosco, Plaza Ficohsa, 
3ern nivel, Frente A Ruby Tuesday, Lomas 
del Gujarro Sur, Tegucigalpa, Honduras 

 Jamaica BT Jamaica Limited 
Suite #6, 9A Garelli Avenue, Half way tree, 
St. Andrew, Kingston 10, Jamaica 

 

Mexico BT LatAm México, S.A. de C.V. 
Boulevard Manuel Avila Camacho 32. Piso 6. , 
Colonia Lomas de Chapultepec III Seccion, 
Miguel Hidalgo, Mexico City , 11000 

Venezuela BT LatAm Venezuela, S.A. 
Calle Guaicaipuro, Urbanizacion El Rosal, 
Municipio Chacao, Oficina 11B, Piso 11, Torre 
Forum, Caracas, Venezuela 

Nicaragua BT Nicaragua S.A. 

De donde fué el Restaurante Marea Alta 
(Ahora quesillos , El Pipe, 2 cuadras al este, 
10 Metros al norte, frente al, Hotel El Gran 
Marquez, Casa #351, Nicargua, 2815, 
Nicaragua 

Paraguay BT Paraguay S.R.L. Av. Brasilia N° 767 casi Siria, Asunción, 
Paraguay 

Peru BT Peru S.R.L. 
AV. Santa Cruz 830, Oficina 301, Miraflores, 
Lima, Peru 

Puerto Rico BT Communications Sales, LLC 
Puerto Rico branch 

The Prentice-Hall Corporation System, 
Puerto Rico, Inc., c/o Fast Solutions, LLC, Citi 
Tower, 252 Ponce de Leon Avenue, Floor 20, 
San Juan, Puerto Rico, 00918, Puerto Rico 

Trinidad and 
Tobago 

BT Solutions Limited 2nd Floor CIC Building, 122-124 Frederick 
Street, Port of Spain, Trinidad and Tobago 

Uruguay 
BT Solutions Limited Sucursal 
Uruguay 

Rincón 487 Piso 11, Montevideo, ZIP CODE 
11.000, Uruguay 

AMEA Algeria BT Algeria Communications SARL 20 Micro zone d'Activités Dar El Madina, Bloc 
B, Loc N01 Hydra, Alger, 16000, Algeria 

 Australia BT Australasia Pty Limited 
Level 20, 420 George Street, Sydney, NSW 
2000, Australia 

 

China BT China Limited 
Room 702A, Tower W3, Oriental Plaza, 1 East 
Chang An Avenue, Dongcheng, Beijing, 
100738, China 

China 
BT China Communications 
Limited 

Unit 1537B, Floor 15th, No. 55, Xili Road, 
Shanghai Free Trade Zone, Shanghai, China 

Egypt BT Telecom Egypt LLC 95 C st. El Sayed El Mirghany, Heliopolis 
Cairo, Egypt 
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Ghana BT Ghana Limited 
5th Floor, Vivo Place, Cantonments City, 
Rangoon Lane, P.O. Box MB 595, Accra, 
Ghana 

Hong Kong BT Hong Kong Limited 38th Floor Dorset House, Taikoo Place, 979 
King's Road, Quarry Bay, Hong Kong 

Hong Kong Infonet China Limited 
38 Floor Dorset House, Taikoo Place, 979 
King's Road, Quarry Bay, Hong Kong 

 Indonesia PT BT Communications Indonesia 

20/F of IWG Spaces at World Trade Centre 3, 
, JI. Jend. Sudirman, RT.4/RW.2,, Karet 
Kuningan, Kota Administrasi Jakarta Selatan,, 
Jakarta, 12920, Indonesia 

 Israel B.T. Communication Israel Ltd Beit Oz, 14 Abba Hillel Silver Rd, Ramat Gan, 
52506, Israel 

 Japan BT Japan Corporation 
ARK Mori Building, 12-32 Akasaka, 1-Chome, 
Minato-Ku, Tokyo, 107 - 6024, Japan 

 Kenya 
BT Communications Kenya 
Limited 

Aln House, Eldama Ravine close, off Eldama 
Ravine Road, , Westlands, P O Box 764, Sarit 
Centre, Nairobi, 00606, Kenya 

 Korea BT Global Services Korea Limited. 
8th Floor, KTB Building, 66 Yeoui-daero, 
Yeongdeungpo-gu, Seoul, 07325, Korea, 
Republic of 

 Lebanon BT Lebanon S.A.L. 

Abou Hamad, Merheb, Nohra & Chedid Law 
Firm, Chbaro Street, 22nd Achrafieh Warde 
Building, 1st Floor, Beirut, P.O.BOX 165126, 
Lebanon 

 Malawi BT Malawi Limited KEZA Office Park Blocks 3, First Floor, Near 
Chichiri, Shopping Mall, Blantyre, Malawi 

 Malaysia BT Global Technology (M) Sdn. 
Bhd. 

Level 5, Tower 3, Avenue 7, Bangsar South, 
No.8, Jalan Kerinchi, 59200 Kuala Lumpur, 
Malaysia 

 Malaysia BT Systems (Malaysia) Sdn Bhd 
Level 5, Tower 3, Avenue 7, Bangsar South, 
No.8, Jalan Kerinchi, 59200 Kuala Lumpur, 
Malaysia 

 Morocco BT Solutions Limited - Morocco 
Branch 

Bd. Abdelmoumen, Immeuble Atrium, n 374, 
Lot. Manazyl Al Maymoune, 5eme etage, 
Casablanca, 20390, Morocco 

 Nigeria BT (Nigeria) Limited Civic Towers, Plot GA1, Ozumba Mbadiwe 
Avenue, Victoria island, Lagos, Nigeria 

 Oman 
BT International Holdings Limited 
& Co. LLC 

Maktabi Building, Building No. 458, Unit No. 
413 (4th Floor, Road No - R41, Block No. 203, 
Plot No. 107, Zone No. SW41, Complex No. 
271, Al Watiyah, Bausher, Muscat,Sultanate 
of Oman, Oman 

 Pakistan BT Pakistan (Private) Limited Cavish Court, A-35, Block 7&8, KCHSU, 
Shahrah-e-Faisal, Karachi, 75350, Pakistan 

 Philippines 
BT Communications Philippines 
Incorporated 

40th Floor, PBCom Tower 6795, Ayala 
Avenue cor. Rufino St, Makati City, 1226, 
Philippines 

 Qatar 
BT Global Services (North Gulf) 
LLC 

1413, 14th Floor, Al Fardan Office Tower, 
Doha, 31316, Qatar 

 Russian 
Federation 

BT Solutions Limited Liability 
Company 

Room 62, prem. XX, floor 2, Pravdy, 26, 
125124, Moscow, Russian Federation 

 Singapore BT Global Solutions Pte. Ltd. 
Level 3, #03-01/02 & #03-04, Block B, 
Alexandra Technopark, 438B Alexandra 
Road, Singapore, 119968 
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This list may change from time to time, so please check back periodically to keep up to date. 

If you have questions, please contact us by email at cpo@bt.com. 

 Singapore BT Singapore Pte. Ltd. 
Level 3, #03-01/02 & #03-04, Block B, 
Alexandra Technopark, 438B Alexandra 
Road, Singapore, 119968 

 Singapore 
BT (India) Private Limited 
Singapore Branch 

Level 3, #03-01/02 & #03-04, Block B, 
Alexandra Technopark, 438B Alexandra 
Road, 119968, Singapore 

 South Africa BT Communications Services 
South Africa (Pty) Limited 

BT Building, Woodmead North Office Park, 
54 Maxwell drive, Woodmead, 
Johannesburg, 2191, South Africa, South 
Africa 

 Taiwan BT Limited Taiwan Branch Shin Kong Manhattan Building, 14F, No. 8, 
Sec. 5, Xinyi Road, Taipei, 11049, Taiwan 

 Tanzania 
BT Solutions Limited - Tanzania 
Branch 

Region Dar Es Salaam, District Kinondoni, 
Ward Msasani, Street Msasani Peninsula, 
Road 1 Bains Singh Avenue, , Plot number 
1403/1, Ground Floor, 14111, Tanzania, United 
Republic of 

 Thailand BT Siam Limited 

No.63 Athenee Tower, 23rd Floor (CEO 
Suite, Room No.38), Wireless Road, Kwaeng 
Lumpini, Khet Pathumwan, Bangkok, 10330, 
Thailand 

 Tunisia BT Tunisia S.A.R.L Rue de I', Euro Immeuble Slim, Block A-2nd 
floor-Les berges du Lac, Tunis, 1053, Tunisia 

 Turkey BT Bilisim Hizmetleri Anonim 
Şirketi 

Acıbadem Mahallesi Çeçen Sk. Akasya A , 
Kule Kent Etabı Apt. No: 25 A/28- , Üsküdar, 
Istanbul, Turkey 

 Turkey BT Telekom Hizmetleri Anonim 
Şirketi 

Acıbadem Mahallesi Çeçen Sk. Akasya A , 
Kule Kent Etabı Apt. No: 25 A/28- , Üsküdar, 
Istanbul, Turkey 

 Ukraine BT Ukraine Limited Liability 
Company 

Office 702, 34 Lesi Ukrainky Boulevard, Kyiv, 
01042, Ukraine 

 
United Arab 
Emirates 

BT MEA FZ-LLC 
Office No G03, , Ground Floor, EIB Building 
No 04, Dubai, United Arab Emirates 

 United Arab 
Emirates 

BT UAE Limited - Dubai Branch (1) 
Office no.206 BLOCK B, Diamond Business 
Center 1, Al Barsha South Third, Dubai, 
P.O.BOX 25205, United Arab Emirates 

 United Arab 
Emirates 

BT UAE Limited - Dubai Branch 
(2) 

Office no.206 BLOCK B, Diamond Business 
Center 1, Al Barsha South Third, Dubai, 
P.O.BOX 25205, United Arab Emirates 

 Vietnam BT (Vietnam) Co. Ltd. 
16th Floor Saigon Tower, 29 Le Duan Road, 
District 1, Ho Chi Minh City, 710000, Socialist 
Republic of Vietnam 

cpo@bt.com

