
Controllers List 

 
BT controllers are the companies that make decisions about how and why BT handles 
your personal information.  

 
This list may change from time to time, so please check back periodically to keep up to 
date. 
 
If you have questions, please contact us by email at cpo@bt.com. 

 

 

Country Legal Entity Name Registered Office Address 

   

UK British Telecommunications plc 1 Braham Street , London, E1 8EE, United Kingdom 

UK EE Limited 
Trident Place, Mosquito Way, Hatfield, Hertfordshire, 
AL10 9BW, United Kingdom 

UK Plusnet plc 
The Balance, 2 Pinfold Street, Sheffield, S1 2GU, 
United Kingdom 

UK BT OnePhone Limited 1 Braham Street , London, E1 8EE, United Kingdom 

UK BT Limited 1 Braham Street , London, E1 8EE, United Kingdom 

UK 
Mainline Digital Communications 
Limited 

Trident Place, Mosquito Way, Hatfield, Hertfordshire, 
AL10 9BW, United Kingdom 

UK BPSLP Limited 1 Braham Street , London, E1 8EE, United Kingdom 

UK Pelipod Ltd 1 Braham Street , London, E1 8EE, United Kingdom 

UK Digital Mobile Spectrum Limited 
24/25 The Shard, 32 London Bridge Street, London, 
SE1 9SG, United Kingdom 

UK BT Group plc 1 Braham Street , London, E1 8EE, United Kingdom 

UK BT Solutions Limited 1 Braham Street , London, E1 8EE, United Kingdom 

UK BT Global Services Limited 1 Braham Street , London, E1 8EE, United Kingdom 

UK BT Lancashire Services Limited 1 Braham Street , London, E1 8EE, United Kingdom 

UK BT UAE Limited 1 Braham Street , London, E1 8EE, United Kingdom 

UK 
Communications Global Network 

Services Limited - UK Branch 
1 Braham Street , London, E1 8EE, United Kingdom 

UK Global Security Europe Limited 1 Braham Street , London, E1 8EE, United Kingdom 

UK Numberrapid Limited 1 Braham Street , London, E1 8EE, United Kingdom 

Ireland 
BT Communications Ireland 
Limited 

2 Grand Canal Plaza, Upper Grand Canal Street, 
Dublin, 4, Republic of Ireland 

Ireland 
The Faraday Procurement 

Company Limited 

5th Floor, 2 Grand Canal Plaza, Upper Grand Canal 

Street, Dublin 4, Ireland 

Isle of Man 
Communicator Insurance 

Company Limited 

Third Floor, St Georges Court, Upper Church Street, 

Douglas, IM1 1EE, Isle of Man 
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