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This Price Guide and the terms and conditions in here will apply to Customers who have signed up to any of the included Service Plans or Service Plan Add-Ons 
or purchased any of the products set out below directly from EE, or through one of our indirect partners (only a limited selection of Service Plans and Service 
Plan Add-Ons are available from our indirect partners). Any applicable Solution Terms set out below will take precedence over the other terms of this Price 
Guide in accordance with clause 1.1 of the General Terms and Conditions for Business Customers.

The information in here was correct at the time of publication. We will keep it up to date and will notify you of any changes where the terms of our Agreement 
with you would require us to do so. Don’t forget that if you do have any questions, you can call us on 158 from an EE mobile or 07973 100 158 from any other 
phone.

Please see Section 11 (Terms and Conditions) for general rules applicable to all Service Plans and Service Plan Add-Ons and details of the allowances and fair 
usage policies which apply. All unlimited offers are subject to a fair usage policy.

EE is a brand of BT Group PLC, with registered offices at 1 Braham Street, London, E1 8EE
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Section 1

Standard Business Charges
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Standard Business Charges Section 1 (UK)
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Standard UK Call Charges

Usage Type Price

Calls to EE and other Orange Customers 10p per minute

Calls to other mobiles, including T- Mobile 
customers

30p per minute

Calls to landlines (01/02/03) 10p per minute

Text 10p per text

UK mobile data £2.55 per MB

Answer Phone retrieval while in the UK Free

Video calling EE to EE & Orange 25.53p (min. 0p) per minute

Video calling calls to customers of other mobile 
networks including calls to T-Mobile customers 42.55p (min. 0p) per minute

Standard Photo Message or Video Message 42.55p per message

*MMS sent over 4G will also decrement your data bundle (or be charged at your standard out- of-
bundle rate if you have used your inclusive data).

Calls to UK Special Numbers

Number prefix Price per minute

Calls to 055 8.51p

Calls to 056 17.02p

Calls to call forwarding services Up to 63.83p

Calls to personal number services beginning with 070 4.17p

Satellite calls £4.89

076 paging number service 50p fixed charge per call

Calls to UK Special Numbers (impacted by 1 July 2015 reg. change)

 Number prefix

Access charge:

Price per minute 
for Core Business 
Plan (Tailored)

Access charge:

Price per minute for all other 
tariffs (Agreements signed 

before November 20th 2017)

Access charge:

Price per minute for all 
other tariffs (Agreements 

signed after November 20th 

2017)

Calls to charity helplines Free - visit for full details

Calls to 0808, 0800, 0500 and 116 Free

Calls to 084, 087 36.7p 6p 36.7p

Number Prefix Call charges if using an EE phone (per minute)

Premium rate numbers (09) and 118
An access charge of 36.7p per minute plus the applicable service 

charge.

International premium rate numbers (calls to 
premium rate services operating on international 
prefixes)

£1.2765

Calls to premium rate numbers

Number Prefix Call charges if using an EE Device (per minute)

Premium rate numbers (09)

For specific details on 09 call charges, please visit 
www.ee.co.uk/businessterms and download ’09 premium rate number 
call charges’
the call will be charged between £1.0417and
£1.875 per minute or as a fixed charge.
09 numbers charged per minute are rounded for the first minute and 
billed per second thereafter.

International premium rate numbers (calls to 
premium rate services operating on 
international prefixes)

£1.2765

From July 1st 2015, you will not be charged for calls to numbers beginning 0800, 0808 or 116. For calls to numbers 
beginning 084, 087, 09 and 118, please see pricing below. For calls to these numbers, you will be charged EE’s 
access charge plus the applicable service charge. These charges will also apply whilst roaming in EE Business Zones 
1&2.
For more info, please click here and follow the links to ‘service charge costs for calls beginning 08 & 09’ or ‘service 
charge costs for calls beginning 118’.

Service Plan Compatibility

This Service Plan Add On is available with the following Service Plans, Your Plan, 4G EE Unlimited Calls 
and Text – Single User Data Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. 
This Service Plan Add On is not available with the following Service Plans: The Team Plan, The Individual 
Plan and The Shared Plan.

*Some 076 services, Mercury CPP and Vodafone are charge at a rate below the 50p fixed charge 
per call.
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Calls to Directory Enquiries

Flat rate charges from the UK means great value all day long, so you pay the same all day, every day, 
whether you are calling a landline or mobile.

Service Description Cost
Further
information

118 Third party Directory 
Enquiries

-
Prices vary 
depending on 
service

Call customer services on 
158 or 345 

Important Numbers

Service Telephone number Call charge per minute

International assistance
(not call connect)

155 8.5p per minute

Customer services 150 Free of charge

Business customer
services

158 Free of charge

Emergency services 999 Free of charge

Operator connected
calls

National
£1.00 connection charge + 75p per 

minute

EE guidelines 170/175 Free of charge

Standard non-emergency 101 Free of charge

International Direct Dial

Zone Zone name
Calling an international 
number from the UK (per 
min)

Send a text to an international 
number from the UK

Zone 1 Republic of Ireland £0.12 £0.10

Zone 2 Europe 1 £0.17 £0.10

Zone 3 Europe 2 £0.25 £0.10

Zone 4 Asia Pacific £0.30 £0.10

Zone 5 USA and Canada £0.10 £0.10

Zone 6
Middle East and 

South Africa
£0.45 £0.10

Zone 7 Rest of World £0.65 £0.10

Calling Zones
We’ve grouped countries into simple Calling Zones so it’s easy to work out how much International 
calls will cost.

Zone Zone Name Countries

Zone 1
Republic of 

Ireland
Republic of Ireland, Guernsey, Isle of Man, Jersey

Zone 2 Europe 1

Andorra, Austria, Belgium, Canary Islands Cyprus, Denmark, Finland (inc. 
Aland Islands), France, Germany, Gibraltar, Greece, Iceland, Italy (inc 
Vatican City), Liechtenstein, Luxembourg, Malta, Monaco, 

Netherlands, Norway, Portugal (inc. Azores and Madeira), San Marino, 
Spain (inc. Canary Islands, Ceuta and Melilla ), Sweden, Switzerland

Zone 3 Europe 2
Albania, Belarus, Bosnia & Herzegovina, Bulgaria, Croatia, Czech Republic, 

Estonia, Georgia, Hungary, Latvia, Lithuania, Macedonia, Moldova, 
Montenegro, Poland, Romania, Serbia, Slovakia, Slovenia, Ukraine

Zone 4 Asia Pacific
Australia, China, Hong Kong, Japan, Korea Republic (South), Malaysia, New 

Zealand, Singapore, Thailand

Zone 5 USA and Canada Canada, USA

Zone 6
Middle East and 

South Africa
Bahrain, Egypt, Kuwait, Oman, Qatar, Saudi Arabia, South Africa, United Arab 

Emirates

Zone 7 Rest of World All other countries

Standard Business Charges Section 1 (UK)
Service Plan Compatibility

This Service Plan Add On is available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and Text – Single 
User Data Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. 
This Service Plan Add On is not available with the following Service Plans: The Team Plan, The Individual Plan and The 
Shared Plan.
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Standard Roaming Charges Section 1
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Standard voice roaming charges (per min)

Zone Zone Name
Receiving calls 

whilst abroad

Making calls either to the 

country you're in or back to 

the UK (includes 

Answerphone)

Making calls to 

Zone 1-2

Making calls 

to Zone 3-7

1

Ireland & 
Channel 
Islands

Free of 

charge
Note 1 Note 2 £0.65

2
EE Business Zone

Free of 

charge
Note 1 Note 2 £0.85

3a
Andorra & 
Moldova

£0.0082 £0.0646 £0.0646 £0.85

3
Other
Europe

£0.50 £0.75

£1.75

4

Asia Pacific & 

South Africa
£0.50 £0.75

5 USA & Canada £0.50 £0.85

6 Middle East £0.75 £1.10

7
Rest of 
World

£0.85 £1.20

Other Aircraft £1.00 £1.75

Other Maritime £1.00 £1.75

Note 1: Usage decrements UK allowance or is charged at domestic rates dependent on call type.
Note 2: Usage decrements UK allowance or is charged at UK other mobile rates.

Standard Messaging Roaming Charges

For making calls in Europe (zones 1 and 2), there is a 30 second minimum call charge followed by per 
second billing in zones 1-2. For receiving calls, it’s per second billing from the start. For making and 
receiving calls outside of this area there is a 60 second minimum call charge and per second billing 
thereafter.

Zone name Sending a text when abroad
Under 50 KB 

MMS1

Above 50 
Kb MMS2

Ireland & Channel Islands Decremented by UK allowance 
or

charged at UK on net rate
UK rate UK rate

EE Business Zone

Andorra & Moldova £0.0243 £0.0419 £0.0419

Other Europe £0.25 £0.60 £0.75

Asia Pacific & South Africa

£0.30

£1.00 £1.50

USA & Canada

Middle East

Rest of World

Aircraft £0.50

Maritime £0.50

Standard Data Roaming Charges

Out of bundle usage
Europe rate 
(Zones  1-2)

Rest of the world rate 
(Zones 3-7)
incl other

Andorra and 
Moldova

Roaming data
Decremented by UK 
allowance or charged  at UK 
domestic rate

£5.50 / MB £0.0419 / MB

1
Standard MMS (for example a single photo up to 50KB)

2
Multiple MMS (for example multiple photos/a video or any message over 50Kb)

Sending an MMS if you have a 4GEE service plan will also decrement any data bundle or incur 
relevant out-of-bundle data charges.

Data Roaming Cap

Per calendar 
month (not bill 
cycle)

Europe rate 
(Zones 1-2)

Rest of the world
rate (Zones 3-7) including other zones

Andorra and Moldova

£45.00 7MB 867 MB

Service Plan Compatibility

This Service Plan Add On is available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and Text – Single User Data 
Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. 
This Service Plan Add On is not available with the following Service Plans: The Team Plan, The Individual Plan and The Shared Plan.
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A Note about Roaming

All service plans and service plan add-ons (unless otherwise stated either in this price guide or in your contract) 
will allow Users to utilise their UK allowance / pricing structure (voice, Text Messages, and data) when Roaming in 
EE Business Zones 1 & 2 at no additional cost, Roam Like At Home (“RLAH”) from 15 June 2017. 
Please note, 
- calls from the UK to EE Business Zones 1 & 2 and 
- roamed calls from EE Business Zones 1 & 2 to EE Business Travel zones 3-7,
 are not included within the scope of RLAH and are charged at standard rates. To be eligible for RLAH, connections 
must not be used for permanent roaming and must satisfy specific criteria. Please see Section 9 of this Price Guide 
for further details.
Any UK fair usage terms associated with UK service plans in respect to voice, data or Text Messages will also be 
applicable to roaming in EE Business Zones 1&2. Monetary caps which are included as part of some UK data-add 
ons will now cover both UK and roamed usage in EE Business Zones 1&2. 

EE Business Zones

Zone Zone name Countries

1 Ireland & Channel Islands Guernsey, Isle of Man Jersey, Republic of Ireland

2 EE Business Zone

Austria, Belgium, Bulgaria, Croatia, Cyprus (south), Czech Republic, 
Denmark, Estonia, Finland (inc. Aland Islands), France (inc. French 
Guiana, Guadeloupe, Martinique and Reunion), Germany, Gibraltar, 
Greece, Hungary, Iceland, Italy, Latvia, Liechtenstein, Lithuania, 
Luxembourg, Malta,, Monaco, Netherlands, Norway, Poland, Portugal 
(inc Azores and Madeira), Romania, San Marino, Slovak Republic, 
Slovenia, Spain (inc. Canary Islands, Ceuta and Melilla), Sweden, 
Switzerland, Vatican City (Italy)

3a Andorra and Moldova Andorra, Moldova

3 Other Europe
Albania, Belarus, Bosnia and Herzegovina, Cyprus (North), Faroe Islands, 

Georgia, Israel (inc. Palestine), Macedonia, Montenegro, Serbia, Turkey, 
Ukraine.

4
Asia Pacific & South 

Africa
Australia, China, Hong Kong, Japan, Korea Republic (South), Malaysia, 

New Zealand, Singapore, South Africa, Thailand.

5 USA & Canada Canada, USA

6 Middle East Bahrain, Egypt, Jordan, Kuwait, Oman, Qatar, Saudi Arabia, UAE

7 Rest of World All other countries with EE network coverage, including Norway Maritime.

Other Aircraft N/A

Additional Charges

Payment related charges

Non-direct debit payment
£0.00 

(Invoices issued from 13th January 2018)

Payment failure – direct debit, credit, debit or charge 

card
£5.00 per failure (VAT n/a)

Device Unlocking Fee £0.00

New or Replacement/reconfigured SIM Fee (Physical SIM 
and eSIM QR Packs) Fee

£5.00

Re-downloadable eSIM (up to 3 times) £0.00

Suspension Lifting Fee £25.00

Disconnection Fee £25.00

Inactive Connection Fee (per connection) 50p per bill

Fully itemised paper bill (per group, per month) £25.00

EE may vary the Additional Charges or introduce other Additional Charges for account management purposes 
from time to time.
Please note that if an individual User is paying by recurring credit card authority or direct debit on a Corporate 
account then payment will automatically be taken (in the case of direct debit) or charged (in the case of credit 
cards) 25 days after an invoice has been raised – irrespective of what the contractual payment terms are.

Roam like at Home Surcharges

If a User breaches a fair use policy while using Roaming in Business Travel Zones 1 & 2, or if 
it appears a Connection is being used abroad for more than 2 months out of any 4-month 
period EE may ask the User to stop Roaming. If Roaming continues, EE may apply a 
surcharge to that User’s Roaming data usage of £6.51/GB of data usage, 0.8p / Text 
Messages and 2.7p / minute for voice calls made and 0.9p / minute for voice calls received. 
This surcharge will be in addition to the usual Service Plan or Service Plan Add- On Charges.

Standard Roaming Charges Section 1 (continued)
Service Plan Compatibility

This Service Plan Add On is available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and Text – 
Single User Data Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. 
This Service Plan Add On is not available with the following Service Plans: The Team Plan, The Individual Plan and 
The Shared Plan.
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Section 2

Legacy Voice Service Plans
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Pricing will be as set out in your Agreement

Minimum Connection Period: as stated in your Agreement with EE. Leaders under this Service Plan can add up to 1,500 sharers per account subject to payment of a monthly fee per sharer.
Migrations to a different Service Plan, re-signs or upgrades are not permitted during the Minimum Agreement Term. Any airtime discounts on bundles specified in your Agreement apply only to the bundles contracted in your Agreement. Any 
subsequent airtime bundles (voice or data) added during the term of your Agreement (including bundles of the same size as those contracted) will be charged at List Price. Discounts on plan charges set out in your Agreement do apply to any 
additional Connections you add.
All out of bundle usage is charged at EE’s standard rates.

Shared Data Option

The sharer fee for the Your Plan shared data option enables 4G/5G access and includes Mobile Iron Bronze and Wandera Data Capping. See “Additional Terms”, below

UK Unlimited calls package

Minimum Term of 24 months, or as specified in your Agreement with EE. Unlimited calls and texts are from within the UK-to-UK mobile numbers, and to UK landlines starting 01/02/03 (excluding Jersey, Guernsey, and the Isle of Man). Out-of-bundle 
calls will be charged at EE’s standard rates. These plans are for normal person to person use from your device. At the moment, we‘ll decide that you’re breaking these terms if you text or call more than 300 different numbers in a month and/or 3,000 
minutes or SMS in a month. Remember, we’re free to decide that other types of use may also be breaking this term. If you do break this term, we’ll contact you and ask you to stop, and if you don’t then we may disconnect your SIM from our 
network. Any connections without the unlimited calls package will be charged at standard rates.

Roaming

The Customer understands and agrees that by taking this service plan it will be opted out of the EU roaming regulatory caps with regard to data (i.e. the customers data roaming spend may no longer be restricted to €50 per monthly billing). 
The roaming option chosen (individual user or shared option) is specified in your agreement with EE and you may not change option during the Minimum Agreement Term. The roaming options are not compatible with any other roaming 
bundle, promotion, offer or bespoke roaming pricing.

Roaming Individual User Option

If selected, the Roaming Individual option will be applied to every User on an account.
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Your Plan

Additional Terms applying to Your Plan

Accessing the hosted Mobile Device Management platform (the “MDM Platform”) requires an internet connection, which must be provided by the Customer. The Customer will be sent a link to register for the MDM Platform in the welcome email 

sent by EE. If the Customer does not register for the MDM Platform, it will not be entitled to any discount on the contracted service plan Charges.

The MDM Platform is End User Licenced Software, and use of the MDM Platform is subject to acceptance of the End User Licence Agreement at point of registration. Use is also subject to the MobileIron Privacy Policy, available at 

https://www.mobileiron.com/en/privacy-policy. This product cannot be purchased in conjunction with Data VPN from EE. EE may withdraw or substitute the MDM Platform at any time on provision of reasonable notice (where it is practicable to 

provide such notice).

The Wandera Data Capping solution is End User Licenced Software, and use of the MDM Platform is subject to acceptance of the End User Licence Agreement at point of registration. Use is also subject to the Wandera Privacy Policy available at 

https://www.wandera.com/privacy-policy/. EE may withdraw or substitute the MDM Platform at any time on provision of reasonable notice (where practicable to provide such notice).

The Customer’s IT help-desk shall provide a first-level of support to End Users. Where the Customer’s IT help-desk is unable to resolve issues, then it may escalate the issue to EE’s Business Customer Services Team.

Where the Customer is provided with a copy of the Solution Description for Mobile Device Management from EE and the Solution Description for Mobile Secure Data Management (Wandera), it will form part of the Customer’s Agreement with EE.
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Roaming Voice

Allowance Daily Bundle Charges

Charges only apply on days that the Users access voice or  text message services whilst roaming in Zones 3-7. No charge applies when the 
User does not roam or if the User does not access voice or  text message services when roaming. No credit or refund will be given for any 
unused data in a Daily Bundle. A day begins at 00:00:00 hours and ends at 23:59:59 hours, using local time. Any group leader or sharer may 
use a Daily Bundle, however only that individual's usage will decrement their individual Daily Bundle, Usage is decremented per second.

Premium rate and 08/070 and equivalent services will be charged at EE’s standard rates.

Calls from Zones 1-2 made to Zones 3-7, text message in Zones 3-7 and calls in Zones 3-7 after 60 minutes usage are charged at standard 
rates Section 1B.

60 minutes of 
incoming and 
outgoing voice calls in 
Zones 3-7

£7.50 per day

Roaming Data

Allowance Monthly Bundle charge in Zones 3-7

Charges only apply in a billing period that a User accesses mobile data services whilst roaming. Any unused allowances will expire at the end 
of a billing period and will not be rolled over. Each session of data roaming is rounded up to the nearest kilobyte.

Any data usage over and above the data allowance in the applicable monthly bundle will result in the User being automatically provisioned 
with a larger monthly bundle. For example, 101MB of data used in Zones 3-7 will result in a monthly charge of £100. 

Any group leader or sharer may take a Monthly Bundle, however only that individual's usage will decrement their individual monthly Bundle.

Usage: Users can use their monthly Bundle for access to mobile data (subject to availability) using their device. Does not include event 
charges such as charges for the download of ringtones or games, or for the use of any services for which additional charges apply. No credit 
will be given for any unused data roaming in Bundle.

The individual user option for data roaming comes with text message alerts which alert the user once they have moved to a new stepped 
bundle. Note that delivery of text message alerts are subject to foreign networks, over which EE has no control, and therefore cannot be 
guaranteed.

25MB of data £12.50 per month

26MB – 50MB of data £25 per month

51-100MB of data £50 per month

101-250MB of data £100 per month

251-500MB of data £200 per month

>500MB of data   £2.50 per MB

Your Plan continued
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Extra Terms and Conditions for Your Plan Northern Ireland

Your Plan Northern Ireland is only available to purchase at Initial Order or resign of an Agreement to customers with headquarters in Northern Ireland via the Northern Ireland Direct Field Sales Team and must be 
specified in the Customer’s Agreement. Your Plan Northern Ireland is committed for all Connections under the Agreement for the full length of the Agreement. Charges for this Service Plan will be as set out in the 
Customer’s Agreement.

Add on Inclusive allowance Out of bundle

Your Plan Northern Ireland
1000 minutes of IDD calls to Republic of Ireland only and UK Unlimited 
calls and text message package

IDD calls to Republic of Ireland after 1000 minutes usage are charged at standard rates 
Section 1B.

Calls not included within the allowance are charged at standard rates as shown Section 
1B.

Your Plan Northern Ireland fair use policy: In addition to the fair usage limits detailed for the UK Unlimited Calls Package above, the following fair use policy applies. Your Plan Northern Ireland is for use by UK-
based customers and Users only and is not applicable to Connections based long term or permanently in the Republic of Ireland. At the moment, we‘ll decide that you’re breaking these terms if: (i) more than 50% 
of calls or texts on average across all Connections under your Agreement are to or from the Republic of Ireland, or (ii) more than 50% of data use on average across all Connections under your Agreement is within 
the Republic of Ireland, or (iii) individual Connections under your Agreement have not used the UK network at least once in a given month where usage occurs in the Republic of Ireland. If you do break this term, 
we’ll contact you and ask you to stop, and if you don’t then we may disconnect your SIM from our network and/or reduce the Customer’s access to this service.

Your Plan continued
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Section 3

Legacy Voice and Service Plan 
Add-Ons
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Mobile Voice Recording (MVR) and SMS Capture
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MVR and Text Messages Capture

Solution Description
Monthly Charge

MVR and SMS Capture £32.00

MVR £32.00

SMS Capture £12.00

Additional Terms applying to MVR and SMS Capture
1. Minimum Connection Period applies to this Solution as set out in the Commercial Terms of the 

EE Agreement
2. The Solution can be used on any new or existing Device with a Connection
3. Includes up to 7 years storage per subscriber
4. For an additional Charge and subject to EE Agreement, EE will provide the Customer with the 

ability to store the Recordings at an alternative location to the Cloud Storage Platform.
5. User Charges will be based on a fixed charge per month, per MVR User registered with the 

Solution payable in advance on a pro-rated basis
6. MVR User Charge will be added to the MVR User’s existing mobile airtime Agreement
7. The Mobile Voice Recording  Solution Terms apply to this Solution and are available at 

www.ee.co.uk/businessterms or on request from EE.

Additional Monthly Subscription charges for increased storage period

Years Monthly Charge

Message capture - extra 1 year £1.00

Message capture - extra 2 years £2.00

Message capture - extra 3 years £3.00

Message capture - extra 4 years £4.00

Message capture - extra 5 years £5.00

Service Plan Compatibility

This Solution is available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and Text – Single User Data Plan, 5G 
EE Unlimited Calls and Text – Single User Data Plan, The Team Plan, The Individual Plan and The Shared Plan.
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Modular Add Ons
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Modular Add-Ons

Type
Monthly Subscription 

Charge

Minimum Connection 

Period
Inclusive Minutes Inclusive Texts Cash Allowance Rate Decremented

Standard rate (once 

allowance runs out)
Stackable

Non-Geographic (Calls 

to 084, 087)
£4

Length of Minimum 

Agreement Term (as 

stated in your 

Agreement with EE)

N/A N/A £15

See ‘Calls to UK Special Numbers’ section under 

the Standard Business Charges of this Price 

Guide for Large Business

Max of 2

IDD EU (Calling Zones 

1-3)
£4 120 120 N/A See ‘International Direct Dial’ section under the 

Standard Business Charges of this Price Guide 

for Large Business

Max of 2

IDD ROW (Calling 

Zones 4-7)
£4 60 60 N/A Max of 2

Modular Add-Ons entitle you to an inclusive allowance for calls and texts made from within the UK. If added at point of contract or re-sign, these Single Service Plan Add-Ons stay on your account for the 
length of the Minimum Connection Period specified in the table above. 

If added in-life to your Agreement, they will apply for the remainder of the Minimum Connection Period. If you choose to terminate any Modular Add-Ons before the end of the Minimum Connection Period, 
termination charges will be payable and are set out as follows: Subscription Charge x number of months remaining in your Minimum Connection Period.

Modular Add-Ons are swappable, so may be removed and replaced with another option as shown in the table above. They cannot be swapped with any other Service Plan Add-Ons. A Modular Add-On 
swapped for a replacement is not regarded as a termination.

To swap a Modular Add-On, contact EE’s Business Customer Service Team who will make the change. The Modular Add-Ons can only be swapped once a month and once requested, the change will take effect 
from the first day of the next monthly billing cycle.

Any unused monthly allowances will expire at the end of a billing period and will not roll over. Once your credit or inclusive allowances run out, the Standard Business Charges found in Section 1 of this Price 
Guide for Large Business will apply.

If a Modular Add-On credit or inclusive allowance expires at the end of the month, the benefit of any unused allowance included in the Modular Add-On will be lost and is non-refundable. If your Service Plan 
is inclusive of calling or SMS Charges, then the allowance granted under the Modular Add-On will be used first. 

The Modular Add-Ons are stackable twice, in that you may buy a maximum multiple of 2 of each Modular Add-On type per User.

Service Plan Compatibility

These Service Plan Add Ons are available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and Text – Single User Data Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. 
The IDD Add Ons are not available with the Corporate Capped 2 Service Plan.
These Service Plan Add Ons are not available with any other service plan, including The Team Plan, The Individual Plan and The Shared Plan. 
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Non-Geographic Add-Ons
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Non-Geographic Calling Add-Ons (calls to 084, 087)

Monthly Subscription 

Charge
Cash Allowance Shared Option Single user Option

Minimum Connection 

Period
Stackable Rate Decremented

Standard rate (once 

allowance runs out)

£25 £100 Yes Yes 30 days Yes
See ‘Calls to UK Special Numbers’ section under 

the Standard Business Charges of this Price Guide 

for Large Business
£200 £1,000 Yes Yes 30 days Yes

Non-Geographic Calling Add-Ons entitle you to an inclusive allowance for calls made to any 084 or 087 numbers. These Service Plan Add-Ons are taken on a rolling contract basis and have a 
Minimum Connection Period of 30 days. 

Non-Geographic Calling Add-Ons are not swappable and cannot be replaced during the Minimum Connection Period with another option shown in the table above or any other Service Plan Add-On. 
You may however remove or change month on month provided the Non-Geographic Calling Add-On has been on your account for the initial Minimum Connection Period of 30 days.

Any unused monthly allowances will expire at the end of a billing period and will not roll over. Once your credit runs out, the Standard Business Charges found in Section 1 of this Price Guide for 
Large Business apply.

If your Non-Geographic Calling Add-On credit expires at the end of the month, the benefit of any unused allowance included in the Non-Geographic Calling Add-On will be lost and is non-refundable. 
If your Service Plan is inclusive of calling Charges, then the allowance granted under the Non-Geographic Calling Add-On will be used first. 

The Non-Geographic Calling Add-On is stackable in that you may buy multiples of each Non-Geographic Modular Add-On type per User or group.

Each Non-Geographic Calling Add-On may be purchased as a Shared Service Plan Add-on for use between a group of Users, or as a Single Service Plan Add-on under which the Modular Add-On is 
attached to an individual User.

Service Plan Compatibility

These Service Plan Add Ons are available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and Text – Single User Data Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. The shared option of the Add-ons 
cannot be purchased in conjunction with an Aggregated Data Service Plan.
These Service Plan Add Ons are not available with the following Service Plans: The Team Plan, The Individual Plan and The Shared Plan. 
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Section 4

Legacy Data Service Plan
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4G EE Unlimited Calls and Text – Single User Data Plan

Bundle Price per month Contract Length UK Network Speed Out of Bundle Included Security

20GB £25 24 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter

30GB £30 24 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter

50GB £35 24 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter

20GB £25 36 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter

30GB £30 36 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter

50GB £35 36 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter

Our Unlimited Calls and Text Singe User data plans gives you access to our 4GEE Network in the UK. Check coverage here http://www.ee.co.uk/coverage before selecting your plan.

Pricing on the Agreement and UK Unlimited call and text package 

Minimum Connection period: as stated in your Agreement with EE. Calls and texts are from within the UK-to-UK mobile numbers and to UK landlines starting 01/02/03 (excluding Jersey, Guernsey, and the Isle of 
Mann). Out-of-bundle calls will be charged at EE’s standard rates found at [Page 11 ]. These plans cannot be added to a shared talk-plan and are for normal person to person use from your device. We monitor use in 
accordance with the EE Business General Terms and Conditions and the terms in this Price Guide. The terms state that you can’t use these plans to sell access to our network to anyone else. They are also not to be 
used for anything unlawful or to send nuisance communications. At the moment, we‘ll decide that you’re breaking these terms if you text or call more than 300 different numbers in a month and/or 3,000 minutes 
or SMS in a month. Remember, we’re free to decide that other types of use may also be breaking this term. If you do break this term, we’ll contact you and ask you to stop, and if you don’t then we may disconnect 
your SIM from our network.  

Roaming 

You agree that by taking this service plan it will be opted out of the EU roaming regulatory caps with regard to data (i.e. the customers data roaming spend will not be restricted to €50 per monthly billing). The 
roaming option chosen (individual user or shared option) is specified in your Agreement with EE and you may not change option during the Minimum Agreement Term. The roaming options are not compatible with 
any other roaming bundle, promotion, offer or bespoke roaming pricing.
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5G EE Unlimited Calls and Text – Single User Data Plan

Bundle Price per month Contract Length UK Network Speed Out of Bundle Included Security

10GB £20 24 Months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter

20GB £30 24 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter

30GB £35 24 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter

50GB £45 24 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter

50GB £55 24 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter

20GB £30 36 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter

30GB £35 36 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter

50GB £45 36 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter

Our Unlimited Calls and Text Singe User data plans gives you access to our 4GEE  or 5G Network in the UK. Check  coverage here http://www.ee.co.uk/coverage before selecting your plan.

Pricing on the agreement and UK Unlimited call and text package 
Minimum Connection period: as stated in your Agreement with EE. Calls and texts are from within the UK to UK mobile numbers, and to UK landlines starting 01/02/03 (excluding Jersey, Guernsey, and the Isle of Mann). Out-of-bundle calls 
will be charged at EE’s standard rates. These plans cannot be added to a shared talk-plan, and are for normal person to person use from your device. We monitor use in accordance with our General Terms and Conditions and the terms in this 
Price Guide. The terms state that you can’t use these plans to sell access to our network to anyone else. They are also not to be used for anything unlawful or to send nuisance communications.
These plans are for normal person to person use from your device. At the moment, we‘ll decide that you’re breaking these terms if you text or call more than 300 different numbers in a month and/or 3,000 minutes or SMS in a month. 
Remember, we’re free to decide that other types of use may also be breaking this term. If you do break this term, we’ll contact you and ask you to stop, and if you don’t then we may disconnect your SIM from our network.  Remember, we’re 
free to decide that other types of use may also be breaking this term. If you do break this term, we’ll contact you and ask you to stop and if you don’t then we may disconnect your SIM from our network.

Roaming 
The Customer understands and agrees that by taking this service plan it will be opted out of the EU roaming regulatory caps with regard to data (i.e. the customers data roaming spend will not be restricted  to €50 per monthly billing). The 
roaming option chosen (individual user or shared option) is specified in your Agreement with EE and you may not change option during the Minimum Agreement Term. The roaming options are not compatible with any other roaming bundle, 
promotion, offer or bespoke roaming pricing.
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5G Mobile Broadband 
Terms below are valid for 5G Mobile Broadband purchases made up to 14th November 2019
See next page for current 5G Mobile Broadband plans available.
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Data Allowance Price per month

50GB £60

Additional Terms applying to 5G Mobile Broadband

Minimum Connection Period of 30 days (or greater if specified in the Customer’s Agreement 

with EE) applies to all Connections under this Service Plan. 

Out of bundle data usage will be charged at 1p/MB, price capped at £500 per monthly bill 

period. 

The Customer’s IT help-desk shall provide a first-level of support to End Users. Where the 

Customer’s IT help-desk is unable to resolve issues, then it may escalate the issue to EE’s 

Business Customer Services Team.

Data included in the bundle is for use in the UK EE Business Europe Zone. Allowances cannot 
be shared across multiple Connections.

This service plan provides access to the EE 5G Network, however where the EE 5G Network is 
unavailable, connectivity will default to the strongest EE 4G Network access available.  

A 5G Mobile Broadband Device will be required to access 5G connectivity.   Device cost will 
be additional, not included in the monthly recurring charge. 

5G launching in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester with roll 
out growing across other UK cities. Check ee.co.uk/coverage. Speeds vary by location, 
coverage and demand. 5G coverage and compatible device needed. If you’re on a 5G plan, in 
very limited circumstances right at the edge the 5G-enabled area and when you are indoors, 
your device may show you’re connected to the 5G network when you’re not. You’ll still 
receive our best available speed at this location.

Service Plan Compatibility

Not compatible with The Team Plan, The Individual Plan or The Shared Plan.
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5G Mobile Broadband
Terms below are valid for purchases of 5G Mobile Broadband made from 15th November 2019
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Data Allowance Price per month

50GB £50

150GB £75

Terms applying to 5G Mobile Broadband

Minimum Connection Period of 30 days (or greater if specified in the Customer’s Agreement 

with EE) applies to all Connections under this Service Plan. 

Out of bundle data usage will be charged at 1p/MB, price capped at £200 per monthly bill 

period. 

The Customer’s IT help-desk shall provide a first-level of support to End Users. Where the 

Customer’s IT help-desk is unable to resolve issues, then it may escalate the issue to EE’s 

Business Customer Services Team.

Data included in the bundle is for use in the UK and EE Business Europe Zone. Allowances 
cannot be shared across multiple Connections.

This service plan provides access to the EE 5G Network, however where the EE 5G Network is 
unavailable, connectivity will default to the strongest EE 4G Network access available.  

A 5G Mobile Broadband Device will be required to access 5G connectivity.   Device cost will 
be additional, not included in the monthly recurring charge. 

5G launched in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester with roll 
out growing across other UK cities. Check ee.co.uk/coverage. Speeds vary by location, 
coverage and demand. 5G coverage and compatible device needed. If you’re on a 5G plan, in 
very limited circumstances right at the edge the 5G-enabled area and when you are indoors, 
your device may show you’re connected to the 5G network when you’re not. You’ll still 
receive our best available speed at this location.

For additional terms which apply, please refer to the section ‘Extra Terms applying to Mobile 
Broadband and Subsidised Tablet Plans’

Service Plan Compatibility

Not compatible with The Team Plan, The Individual Plan or The Shared Plan.
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4G Mobile Broadband
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All 4GEE service plans include access to EE’s Double Speed 4G at no extra cost, providing download speeds of up to 60Mbps in areas where Double Speed 4G has been enabled.

Data Allowance Price per User per month (4G Access) Monthly Spend Cap 30 Day /12 months 24 months Out of Bundle

2GB £12

£50
FOC USB dongle

2.5p / MB capped at £50 per 

month
4GB £15.50

FOC Mobile WiFi / USB dongle

8GB £20

MBB / Tablets / 

Laptops available at

full RRP

16GB £30
£200

1p / MB

32GB £64

64GB £128 £500

128GB £256 £800

256GB £512 £1,100

512GB £1,024 £1,400

24 Month Subsidised Tablet Plans

Data Allowance Data Access

1GB £23.00

4GB £27.50

8GB £32.00

16GB £45.00

32GB £55.00

Where a Mobile Broadband plan is taken as a data only service, a voice bar may be applied to prevent voice calls. Many data only devices (mobile Wi-Fi devices.) do not have the capability to make voice 
calls, but where a data only SIM is transferred into a voice device, no calls can be made or received. Emergency calls to 999/112 will still be possible, although only in areas of 2G coverage. In areas of 4G 
/ 5G only coverage, 999 calls will not be possible unless another UK operator’s 2G network is available to carry the call.

Service Plan Compatibility

Not compatible with The Team Plan, The Individual Plan or The Shared Plan.
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Extra Terms applying to Mobile Broadband, Subsidised Tablet Plans, and Fixed Wireless Access

To access the 4G or 5G EE Network, a respective 4G or 5G compatible Device is also required and Users must be within range of a 4G or 5G cell site respectively. If the Customer is upgrading to 4G from a 3G 
service plan, a new SIM will be required to use 4G services. 4G is currently only available in select cities in the UK. Not all services offered by EE are compatible with 4G. Contact us or see individual Solution Terms 
for details.

The Customer’s out-of-bundle spend will be capped at the specified limit per User per month. Customers may continue to use mobile data services after reaching the price cap, but if EE considers the Customer’s 
usage to be excessive beyond the price cap then EE reserves the right to restrict access to mobile data services for the remainder of that billing cycle to protect our network for all our Users. If excessive usage 
beyond the spend cap is continued month-on-month, EE reserves the right to migrate the Customer to a more appropriate service plan level.

Data tariffs may be used to make internet phone calls (‘VoIP’). The Customer may use mobile internet for phone for peer to peer file sharing but access speeds will be slower than usual as EE monitors its Network 
to protect it for all customers. Please see the network management policies on our website for more information.

Certain tablets have the capability to make voice calls using EE voice service price plans (found in this Price guide). EE will only support voice calls on these price plans where the tablet has a ‘dialler ’ and the 
capability to make voice calls over the 4G network. Please check with your account manager or customer service agent for details of suitable tablets before deciding to use a tablet for voice calls . EE cannot 
support voice calls made on tablets that only support 2G voice calling.

If using a mobile Wi-Fi device, Users can have additional Wi-Fi enabled devices (such as a mobile phone, laptop or tablet) registered to the mobile Wi-Fi device to use the mobile broadband signal. Remember, 
the more devices are connected to the mobile Wi-Fi device at the same time, the slower the internet connection will be on each connected device.

These plans are for normal person to person use. Without limitation, you shall not use these plans to provide a backhaul for a public WiFi service or for anything similar. You shall not use these plans to sell access 
to our network to anyone else. If you are in breach of this rule EE may either move you to a more suitable tariff (and in which case your account manager will contact you to discuss the options that are available 
to you), or Disconnect the relevant Connections (in which case Termination Charges might apply).
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Legacy Data Service Plan Add-Ons
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5G Services
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Terms applying to 5G Data Services

A 5G service plan is required to access EE 5G Network services. 5G coverage and compatible 5G device will also be needed. Where 5G is unavailable, connectivity will default to the EE 4G 

Network. 

5G launched in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester with roll out across other UK cities during 2019. Check ee.co.uk/coverage. Speeds vary by location, 
coverage and demand. If you’re on a 5G plan, in some very limited circumstances right at the edge the 5G-enabled area and when you are indoors, your device may show you’re 
connected to the 5G network when you’re not. You’ll still receive our best available speed at this location.

Bundle
Price per month (5G 

Access)

Additional Personal 

Allowance
Inclusive Security Optional Security Extra

5G Enabler £0.00 None None None 

Service Plan Compatibility

This Service Plan Add On is available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and Text – Single User Data Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. 
5G comes as standard for The Team Plan, The Individual Plan and  The Shared Plan.
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Super Secure Select
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All UK data-add ons will start to decrement EU usage from 15th June 2017 unless the customer chooses to opt out (by taking either Your Plan Pay When Roaming service plan, the Pay When Roaming international bolt-
on or if opt out of the Roam Like At Home regulation is explicitly stated in the Customers Agreement with EE).

On a hosted platform, with 4G/5G data, basic data capping and security, allowing you to manage and secure your business devices. You can configure email and WiFi, distribute applications and ensure password protection, 
with the ability to lock and wipe lost devices.

Bundle

(4G or 5G access, dependent on device 

and location)

Price per month Out of Bundle
Inclusive 
Security

Inclusive Data 

caps
Tethering Optional Security and Data Control Enhancements 

5GB £15

2.5p per MB
Mobile Iron 

Bronze

Wandera Data 

Capping
Yes

Additional, optional data security and data control enhancements can be added to 

the Data Bundles. This includes the following:

• Mobile Iron Secure UEM

• Mobile Iron Secure UEM Premium

• Mobile Iron Zero Sign On

• Wandera Data Management

• Wandera Data Management and Security

• Wandera Security

10GB £19

20GB £26

50GB £46

100GB £66

Additional Terms applying to Super Secure Select

Minimum Connection Period of 12 months (or greater if specified in the Customer’s Agreement with EE) applies to all Connections under this Service Plan. 

Accessing the hosted Mobile Device Management platform (the “MDM Platform”) requires an internet connection, which must be provided by the Customer. The Customer will be sent a link to register for the MDM Platform in the welcome email sent by EE. If the Customer 

does not register for the MDM Platform, it will not be entitled to any discount on the contracted service plan Charges.

The MDM Platform is End User Licenced Software, and use of the MDM Platform is subject to acceptance of the End User Licence Agreement at point of registration. Use is also subject to the MobileIron Privacy Policy, available at https://www.mobileiron.com/en/privacy-

policy. This product cannot be purchased in conjunction with Data VPN from EE. EE may withdraw or substitute the MDM Platform at any time on provision of reasonable notice (where it is practicable to provide such notice).

The Wandera Data Capping solution is End User Licenced Software, and use of the MDM Platform is subject to acceptance of the End User Licence Agreement at point of registration. Use is also subject to the Wandera Privacy Policy available at 

https://www.wandera.com/privacy-policy/. EE may withdraw or substitute the MDM Platform at any time on provision of reasonable notice (where it is practicable to provide such notice).

The Customer’s IT help-desk shall provide a first-level of support to End Users. Where the Customer’s IT help-desk is unable to resolve issues, then it may escalate the issue to EE’s Business Customer Services Team.

Where the Customer is provided with a copy of the Solution Description for Mobile Device Management from EE and the Solution Description for Mobile Secure Data Management (Wandera), it will form part of the Customer’s Agreement with EE.

Data included in the bundle is for use in the UK only. Allowances cannot be shared across multiple Connections. If the Customer regularly reaches the out of bundle spend cap, EE reserves the right to require the Customer to obtain a data bundle appropriate to the 
Customers usage.

Service Plan Compatibility

These Service Plan Add Ons are available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and Text – Single User Data Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. The shared option of the Add-ons cannot 
be purchased in conjunction with an Aggregated Data Service Plan.
These Service Plan Add Ons are not available with the following Service Plans: The Team Plan, The Individual Plan and The Shared Plan. 
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4GEE Data Bundle

Shared Data Price / month
Out of 

Bundle
Spend Cap

2GB £12

2.5p / MB £504GB £15.50

8GB £20

16GB £30 1p / MB £200

Shared Data Bundles For Shared 
Talk & Text Plans
Step 1 – Select a data bundle for all Users on a shared talk and text plan to 
access and add the 4GEE enabler to any Users who you want to have 4G 
access or alternatively select one of the individual 4GEE data boosters from 
below.

Shared Data Price / month Out of Bundle

20GB £160

2.5p / MB

40GB £320

60GB £480

80GB £640

100GB £800

200GB £1,600

4GEE Enabler £3 per user per month

Step 2 – Add data boosters for individual 4GEE Users (instead of paying for the 4GEE Enabler above). Or if you want 
security and 4GEE included, take a Super secure 4GEE enabler.

Individual 4GEE data booster Price per user per month (4G Access)

5GB £15

4GEE Supersecure Enablers Price per user per month (4G Access)

Starter £5

Enterprise £7

Enterprise Plus £9

BlackBerry Enablers Price per user per month

BES 12 Silver 4GEE £7

BES 12 Gold 4GEE £9

All 4GEE Users receive access to Double Speed 4G where enabled at no extra cost, providing download speeds of up to 
60Mbps.
Extra Terms Applying to Single User Handset Data Bundles, and Shared Data Bundles for Shared Talk & Text Plans
Minimum Connection Period is 24 months or as per the Customer’s Agreement with EE. Data tariffs must be purchased in 
conjunction with a compatible voice service plan. For shared data bundles this means Users must be part of a shared talk and text 
plan as well. Shared bundles cannot be added mid-contract
Data bundles will not provide access to 4G services unless specified. A 4G compatible Device is also required and Users must be 
within range of a 4G base station. If the Customer is upgrading to 4G from a 3G service plan, a new SIM will be required to use 4G 
services. 4G is currently only available in select cities in the UK. Not all services will work over 4G. Please contact us for more 
information or see individual Solution Terms for details.
Where applicable, the Customer’s out-of-bundle spend will be capped at the specified limit per User per month. Customers may 
continue to use mobile data services after reaching an applicable price cap, but if EE considers the Customer’s usage to be excessive 
beyond the price cap then EE reserves the right to restrict access to mobile data services for the remainder of that billing cycle to 
protect our network for all our Users. If excessive usage beyond the price cap is continued month-on-month, EE reserves the right to 
migrate the Customer to a more appropriate service plan level.
Data tariffs may be used to make internet phone calls (‘VoIP’). The Customer may use mobile internet on its phone for peer to peer 
file sharing but access speeds will be slower than usual as EE monitor its Network to protect it for all customers. Please see the 
network management policies on our website for more information.
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Service Plan Compatibility

These Service Plan Add Ons are available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and Text – Single User Data Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. The shared option of the Add-ons cannot 
be purchased in conjunction with an Aggregated Data Service Plan.
These Service Plan Add Ons are not available with the following Service Plans: The Team Plan, The Individual Plan and The Shared Plan. 
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Section 6

Legacy International Service Plan 
Add-Ons
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Corporate Daily Roamer
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As per the Roam Like at Home regulation EU usage will decrement your UK allowance. For a list of EU 
RLAH countries see the ‘Standard Business Charges (International Roaming) section B. Corporate Daily 
Roamer provides daily minutes, text messages and data in EE Business Zone A and B as defined in the 
table below. 

Allowance Daily Bundle Charges

Unlimited* incoming and outgoing voice minutes and text messages 

within EE Business Zone A and 500MB of data daily
£4 per day

Unlimited* incoming and outgoing voice minutes and text messages 

within EE Business Zone B and 500MB of data daily
£7  per day

*See section on – Allowance and Fair Usage for more details.

EE Business Zone Countries Included

Zone A
USA, Canada, South Africa, New Zealand, Turkey, China (excludes Macau), Hong Kong 

and Australia

Zone B 

Albania, Andorra, Anguilla, Antigua & Barbuda, Argentina, Armenia, Bahamas, 

Bangladesh, Barbados, Brazil, British Virgin Islands, Cayman Islands, Chile, Costa Rica, 

Dominica, Dominican Republic, Ecuador, Egypt, Georgia, Grenada, Haiti, India, 

Indonesia, Israel, Ivory Coast, Jamaica, Japan, Jordan, Kuwait, Macedonia, 

Madagascar, Malaysia, Mexico, Moldova, Montenegro, Nicaragua, Peru, Philippines, 

Qatar, Russia***, Saint Kitts And Nevis, Saint Lucia, Saint Vincent And Grenadines, 

Saudi Arabia, Serbia, Singapore, South Korea, Sri Lanka, Taiwan, Thailand, Trinidad 

And Tobago, Turks And Caicos Islands, United Arab Emirates, Uruguay, Vietnam

Aircraft Aircraft

Maritime Maritime and Norway maritime

Voice

Charges only apply on days that the User accesses voice or text message services whilst roaming. No charge applies when 
the User does not roam or if the User does not access voice or text message  services when roaming. No credit or refund is 
given for any allowance in a Daily Bundle and any unused allowance will expire at the end of the day and will not roll over. 
A day begins at 00:00:00 hours and ends at 23:59:59 hours, using local time and date.

Unlimited calling allowances are for normal person-to-person use only. EE will decide that you’re breaking these terms if 
you call more than 300 different numbers in a month. EE is free to decide that other types of use may also be breaking 
this term. EE monitors use in accordance with our General Terms and Conditions and the terms in this Price Guide. If you 
do break this term, EE will contact you and ask you to stop and if you don’t then EE may disconnect your SIM from our 
network. EE may charge for calls of a duration of 90 minutes or more at EE’s standard out-of-bundle rates as set out at 
Part 3 – Standard Business Charges – section B.  Redial to avoid standard charging. 

EE will charge for any roaming minutes used outside both EE Business Zone A and B at £1.50/Min.
EE will charge for any roaming text message used outside both EE Business Zone A and B at £1/Text Messages. 
EE defines unlimited roaming calls in EE Business Zone A and B as incoming calls, outgoing calls in country back to the UK 
and calls to other countries. Premium numbers are not included in the allowance. 

Data

Charges only apply on days that the User accesses mobile data services whilst roaming. No charge applies when the User 
does not roam or if the User does not access data services when roaming.  No credit or refund is given for any unused 
allowance in a Daily Bundle and any unused allowances will expire at the end of each day and will not roll over. A day 
begins at 00:00:00 hours and ends at 23:59:59 hours, using local time and date. Each session of data roaming is rounded 
up to the nearest kilobyte.

Once a User exceeds 500MB of data in a day in EE Business Zone A, EE will charge another £4 for an additional allowance 
of 500MB for that day, once this has been used up EE will charge at an out- of- bundle rate of 20p/MB. 

Once a User exceeds 500MB of data in a day in EE Business Zone B, EE will charge another £7 for an additional allowance 
of 500MB for that day, once this has been used up EE will charge at an out-of-bundle rate of £1/MB. 

EE will charge for any data roaming used outside both EE Business Zone A and Zone B at £3/MB, this includes Maritime 
and Norway Maritime, but excludes Aircraft data will be charged at £5.50/MB
Daily allowances apply per User and are not aggregated from an account perspective.   
Usage: Users may use their Daily Bundle to access mobile data (subject to availability) using their device or EE data card. 
This does not include event charges such as charges for the download of ringtones or games, or for the use of any services 
for which additional charges apply.

Service Plan Compatibility

This Service Plan Add On is available with the following Service Plans, Your Plan, 4G EE Unlimited 
Calls and Text – Single User Data Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. 

This Service Plan Add On is not available with the following Service Plans: The Team Plan, The 
Individual Plan, The Shared Plan, Global Roaming Data, Global Roaming Voice and Text, Global 
Travel Allowance., Daily Roamer.

56



Corporate Daily Roamer continued

B2B Legal Legacy EE Price Guide for Large Business EXT Document V1.4  19.08.26                                                                                                                       ©EE Limited 2026

Caps and Alerts

The Customer acknowledges that by selecting Corporate Daily Roamer its Users will be automatically opted out of the warning messages and roaming limits specified in Articles 14 and 15 of 
Regulation (EU) No531/2012. This is to ensure that Users receive the full benefits of Corporate Daily Roamer. 

Buffers

In both EE Business Zone A and B, the Daily Bundle Charge will be triggered by the following; making a call 30 seconds or longer, receiving a call 60 seconds or longer, 1 Text Message or 15Kb 
of data usage in any given data session.

Eligibility

Corporate Daily Roamer is not compatible with any other roaming bundle, promotion, offer or bespoke data roaming pricing.

Future Changes

EE may change the countries that make up EE Business Zone A and B at any time. The Customer will be notified in writing by letter 30 days prior to any change.

Service Plan Compatibility

This Service Plan Add On is available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and Text – Single User Data Plan, 5G EE Unlimited Calls and Text – Single User Data 
Plan. 
This Service Plan Add On is not available with the following Service Plans: The Team Plan, The Individual Plan, The Shared Plan, Global Roaming Data, Global Roaming Voice and Text, Global 
Travel Allowance., Daily Roamer.
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Monthly credits on Your Travel Allowance Bundles are decremented at specific underlying rates which are 
different to standard charges.
As indicated by the table below, the following types of usage are included:

Monthly charge Monthly credit received

£100.00 £115.00

£1,000.00 £1,300.00

Zone Name
Receiving calls 

whilst abroad

Calls to the 

country you're 

in or back to the 

UK (includes
Answerphone)

Calls to Zones 1-

2

Calls to 

other 

countries in 

Zones 3-7

Text 

Mess

ages

IDD

IDD 

Text 

Mess

ages
MMS

Data

(MB)

EU Zone See note 1 See note 1 See note 1 50p
See 

note 1
5p 20p

See 

note 1

See 

note 1

TRAVELLER 15p 30p 75p 75p 10p 10p 20p 25p 25p

ROW 50p 120p 175p 175p 30p 30p 20p 100p 250p

Any unused usage will roll over for one month only on a last in, first out basis. You may have multiple cash 
roaming bundles on an account. All bundles must be applied to a group leader and can be shared across the 
Users on a shared Service plan.

Voice:
Roaming voice calls made and received whilst outside of the UK up to the monthly credit 
ordered.

Data:
Mobile data usage outside of the UK up to the monthly cash equivalent limit ordered. Wi-Fi 
usage not included.

Other:
Roaming MMS, roaming text message, International Direct Dial (IDD) minute and text 
message usage are also covered by Your Travel Allowance Bundles

Minimum Connection Period

As stated in your agreement

Eligibility

Not compatible with any other roaming bundle, promotion, offer or bespoke data roaming pricing.

Service Plan Compatibility

This Service Plan Add On is available with the following Service Plans, Your Plan, Super Secure Select, 4G 
EE Unlimited Calls and Text – Single User Data Plan, 5G EE Unlimited Calls and Text – Single User Data Plan. 
This Service Plan Add On is not available with the following Service Plans: The Team Plan, The Individual 
Plan, The Shared Plan, Global Roaming Data, Global Roaming Voice and Text, Global Travel Allowance., 
Daily Roamer, Corporate Daily Roamer​.

Travel Allowance Bundle 

Zones
Countries Included

EU Zone

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia, Finland 

(inc Aland Isl.), France, Germany, Gibraltar, Greece, Guadeloupe, Guernsey, Hungary, 

Iceland, Ireland, Isle of Man, Italy (inc Vatican City), Jersey, Latvia, Liechtenstein, 

Lithuania, Luxembourg, Malta, Martinique, Monaco, Netherlands, Norway, Poland, 

Portugal (inc Azores & Madeira), Reunion Isl., Romania, Slovakia, Slovenia, Spain (inc 

Canary Islands, Ceuta and Melilla), Sweden, Switzerland

Traveller Zone

USA, Canada, Mexico, Caribbean (Antigua & Barbuda, Bahamas, Barbados, British 

Virgin Islands, Puerto Rico, St. Kitts & Nevis, St. Vincent, Trinidad & Tobago, US Virgin 

Islands, Cayman Islands, Dominica, Grenada, Haiti, Jamaica, St. Lucia, Turks Islands, 

Caicos Islands, Anguilla and Aruba), Brazil, Argentina, Australia, China, Egypt, Hong 

Kong, India, Indonesia, Israel, Japan, Kuwait, Malaysia, New Zealand, Philippines, 

Russia***, Singapore, South Africa, Thailand, Qatar, South Korea, Saudi Arabia, 

Turkey, UAE, Andorra and Moldova

See below for list of countries in each zone for Travel Allowance bundles, For new and existing customers these bundles will be 
Roam Like At Home compliant. Customers’ EU zone Usage will decrement their UK allowance instead of the Travel Allowance 
Bundle(s).
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Monthly Charge Monthly Credit Received

£50.00 £55.00

£100.00 £110.00

£1,000.00 £1,150.00

What’s included Voice calls to other countries from within the United Kingdom.

Extra terms and conditions for Cash IDD Bundles

Cash International Direct Dial (IDD) Bundles entitle you to additional credit for voice calls to other countries from 

within the UK. Any unused usage will roll over for one month only. If a cash bundle expires or is cancelled, the 

benefit of any unused inclusive international calling included in the cash bundle will be lost and is non-

refundable. Cannot be used in conjunction with any other calling abroad bundle, offer or promotion. If your 

Service Plan is inclusive of calling abroad call charges, then the allowance granted under the cash bundle will be 

used first. You may have multiple cash calling abroad bundles. The £50 calling abroad bundle must be attached to 

a single Connection and cannot be shared across a group. All other cash IDD bundles must be applied to a group 

leader and can be shared across the Users on a shared Service plan.

Service Plan Compatibility

These are compatible with the following service plans; Your Plan, 4G EE Unlimited Voice and Text – 
Single User, 5G EE Unlimited Voice and Text – Single User, Super Secure Select
Compatible with the following Roaming plans: Corporate Daily Roamer, but not compatible with Travel 
Allowance Bundles

They are not available with the following Service Plans: The Team Plan, The Individual Plan and The 
Shared Plan.

Afghanistan, Albania, Algeria, American Samoa, Andorra, Angola, Anguilla, Antigua and Barbuda, Argentina, Armenia, Aruba, Ascension, Australia, Australian External Territories, Austria, Azerbaijan, Bahamas, Bahrain, Bangladesh, Barbados, Belarus, Belgium, Belize, 
Benin, Bermuda, Bhutan, Bolivia, Bosnia and Herzegovina, Botswana, Brazil, British Virgin Islands, Brunei Darussalam, Bulgaria, Burkina Faso, Burundi, Cambodia, Cameroon, Canada, Cape Verde, Cayman Islands, Central African Republic, Chad, Chile, China, Christmas 
Island, Colombia, Comoros, Congo, Cook Islands, Costa Rica, Cote d'Ivoire, Croatia, Cyprus, Czech Republic, Democratic Republic of the Congo, Denmark, Diego Garcia, Djibouti, Dominica, Dominican Republic, East Timor, Ecuador, Egypt, El Salvador, Equatorial Guinea, 
Eritrea, Estonia, Ethiopia, Falkland Islands, Faroe Islands, Fiji, Finland, France, French Dept/Terr in Indian Ocean, French Guiana, French Polynesia, Gabon, Gambia, Georgia, Germany, Ghana, Gibraltar, Greece, Greenland, Grenada, Guadeloupe, Guam, Guatemala, Guinea, 
Guinea-Bissau, Guyana, Haiti, Honduras, Hong Kong, Hungary, Iceland, India, Indonesia, Iraq, Ireland, Israel, Italy, Jamaica, Japan, Jordan, Kazakhstan, Kenya, Kiribati, Kuwait, Kyrgyzstan, Lao, Latvia, Lebanon, Lesotho, Libya, Liechtenstein, Lithuania, Luxembourg, Macau, 
Macedonia, Madagascar, Malawi, Malaysia, Maldives, Mali, Malta, Marshall Islands, Martinique, Mauritania, Mauritius, Mexico, Micronesia, Moldova, Monaco, Mongolia, Montenegro, Montserrat, Morocco, Mozambique, Myanmar, Namibia, Nauru, Nepal, Netherlands, 
Netherlands Antilles, New Caledonia, New Zealand, Nicaragua, Niger, Nigeria, Niue, Northern Mariana Islands, Norway, Oman, Pakistan, Palau, Palestine, Panama, Papua New Guinea, Paraguay, Peru, Philippines, Poland, Portugal, Puerto Rico, Qatar, Reunion, Romania, 
Russia***, Rwanda, Saint Helena, Saint Kitts and Nevis, Saint Lucia, Saint Pierre and Miquelon, Saint Vincent and the Grenadines, Samoa, San Marino, Sao Tome and Principe, Saudi Arabia, Senegal, Serbia, Seychelles, Sierra Leone, Singapore, Slovakia, Slovenia, Solomon 
Islands, Somalia, South Africa, South Korea, Spain, Sri Lanka, St Lucia, Sudan, Suriname, Swaziland, Sweden, Switzerland, Taiwan, Tajikistan, Tanzania, Thailand, Togo, Tokelau, Tonga, Trinidad & Tobago, Tunisia, Turkey, Turkmenistan, Turks and Caicos Islands, Tuvalu, U.S. 
Virgin Islands, UAE, Uganda, Ukraine, United States, Uruguay, Uzbekistan, Vanuatu, Venezuela, Vietnam, Wallis and Futuna, Yemen, Zambia, Zimbabwe, 

Included Countries

Calls to Cuba, Liberia, North Korea, Syria and Iran are barred.
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Zone Monthly Allowance Tenure Monthly Charge

Global / Worldwide (Zones 3-7)

75MB
30 days £40

Contracted 12 month + £30

250MB

30 days £125

Contracted 12

month + £100

Out of bundle usage will be charged at the following rates: £2.50 per MB

What’s Included Cellular data services (subject to availability) using the User's Device, up to the monthly data limit ordered.

Minimum Connection Period Bundles on a rolling 30 day contract: 30 day. Bundles on a 12 month contract: 12 months

Extra terms and conditions for Travel Data Bundles

If your Service Plan is inclusive of data charges then the allowance under the Travel Data Bundle will be used first. Service applies at individual subscription level not account level and if applied to a leader or sharer, only 

that individuals’ usage will receive the discount. Cannot be shared. Only one Travel Bundle may be active per Connection at any one time. Text and Wi-Fi usage is not included. Once you opt in, the bundle begins 

automatically, as soon as you start using  data in Zones 3 to 7.

May be used whilst Roaming in any country of the world in which a network supporting internet browsing is available to EE customers.

BlackBerry® 

BlackBerry® Europe and BlackBerry®  World bundles are only available if you  are on a BlackBerry® Internet Service or BlackBerry® Enterprise Server service plan.. Unless specified otherwise, only one Travel Bundle may be 

active per Connection at any one time.

Service Plan Compatibility

These are compatible with the following service plans; Your Plan, 4G EE Unlimited Voice and Text – Single User, 5G EE Unlimited Voice and Text – Single User, Super Secure 4GEE Starter, Super Secure 
Select
This Service Plan Add On is not available with the following Service Plans: The Team Plan, The Individual Plan and The Shared Plan.
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Corporate Traveller
Corporate Traveller Call Rates

Corporate Traveller Receive calls Make calls
Calls Abroad
from UK

Europe Business (zone 1) Free of charge
Decremented by UK allowance or charged at UK 

domestic rate
£0.08

Rest of Europe (zone 2) £0.25 £0.70 £0.25

USA (zone 3) £0.09 £0.22 £0.08

Rest of World (zone 4) £0.65 £1.07 £0.40

Rest of World Business (zone 5) £0.35 £0.66 £0.20

Corporate Traveller – Closed User Group (CUG) calls

Corporate Traveller – CUG
 calls

Receive calls Make calls Calls Abroad from UK

Europe Business (zone 1) Free of charge
Decremented by UK allowance or charged at 

UK
domestic rate

£0.08

Rest of Europe (zone 2) Free of charge or charged at £0.23
Decremented by UK allowance or charged at 

UK domestic rate or
£0.68

£0.25

USA (zone 3) £0.08 £0.20 £0.08

Rest of World (zone 4) £0.60 £1.02 £0.40

Rest of World Business (zone 5) £0.33 £0.62 £0.20

Service Plan Compatibility

These are compatible with the following service plans; Your Plan, 4G EE Unlimited Voice and Text – Single User, 5G EE Unlimited Voice and Text – Single User, Super Secure 4GEE Starter, Super Secure 
Select
This Service Plan Add On is not available with the following Service Plans: The Team Plan, The Individual Plan and The Shared Plan.
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Corporate Traveller Zones

Europe Business - Zone 1

Aland Islands Austria Azores Belgium

Bulgaria Canary Islands Ceuta Croatia

Cyprus South

Czech Republic Denmark Finland France

French Guiana Germany Gibraltar Greece

Guadeloupe Hungary Ireland Italy

Luxembourg Madeira Malta Martinique

Melilla Monaco Netherlands Norway

Poland Portugal Reunion Islands Romania

San Marino Slovakia Slovenia Spain

Sweden Switzerland Vatican City United Kingdom

Rest of Europe - Zone 2

Albania Algeria Andorra Belarus

Bosnia & 

Herzegovina Cyprus North Estonia

Faroe Islands Guernsey Iceland Isle of Man

Jersey Latvia Liechtenstein Lithuania

Macedonia Moldova

Serbia & 

Montenegro Tunisia

Turkey Ukraine

USA - Zone 3

United States

Rest of World - Zone 4

All other countries not contained in Zones 1, 2, 3, or 5

Rest of World Business – Zone 5

Australia Israel Pakistan South Africa

China Malaysia Singapore Taiwan

Service Plan Compatibility

These are compatible with the following service plans; Your Plan, 4G EE Unlimited Voice and Text – Single 
User, 5G EE Unlimited Voice and Text – Single User, Super Secure 4GEE Starter, Super Secure Select
This Service Plan Add On is not available with the following Service Plans: The Team Plan, The Individual Plan 
and The Shared Plan.
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Extra Terms and Conditions for Corporate Traveller

Corporate Traveller can only be applied to an eligible account at point of contract or re-sign and must be specified in the Customer’s Agreement.
Minimum Connection Period: as stated in your Agreement with EE. Service Plan applies at account level not individual subscription level to all voice Connections (or data Connections with voice such at 
BlackBerry®) enabled for Roaming. On Corporate Traveller being applied, all other voice Roaming products will be removed. Not available with any other Roaming Service Plan Add-On or promotion. Compatible 
with EE data Roaming bundles. Calls to EE customer services and to EE Answer Phone when roaming with Corporate Traveller are free. To be and remain eligible for the Corporate Traveller, you must have a 
minimum of 250 active voice connections on Corporate Traveller and Roaming and IDD must make up at least 5% of your total voice usage. Closed User Group (CUG) is formed of all mobile voice Connections on 
your account to which Corporate Traveller is applied. CUG is refreshed on a regular basis to reflect changes to your account.

Charging increments

Zones 1 and 3: 30 second minimum call charge and then per second to make a call and per second to receive a call. All other Zones: 60 second minimum call charges and then per second to make a call and to 
receive a call. Making a call from one zone to another: charging principle and rates from the highest rate zone will apply. Corporate Traveller zones are defined above.

Standard Roaming Charges

If no roaming bundle is selected, users will be charged at the standard roaming rates outlined in section 1.

Service Plan Compatibility

These are compatible with the following service plans; Your Plan, 4G EE Unlimited Voice and Text – Single User, 5G EE Unlimited Voice and Text – Single User, Super Secure 4GEE Starter, Super Secure Select
This Service Plan Add On is not available with the following Service Plans: The Team Plan, The Individual Plan and The Shared Plan.
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Legacy In-Building Coverage 
Solutions
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4G Office Signal Assist and 4G Office Signal Assist Plus
4G Office Signal Assist and 4G Office Signal Assist Plus are installed units that are capable of carrying 16 or 32 calls and can provide 4G voice and data coverage up to estimated 40 metres. Using the customers 
Broadband connection and spare Ethernet port from a router or an internet open port.  EE will install the units subject to a customer preparing an electrical power socket and working internet connection  (you 
cannot install it yourself). 

4G Office Signal Assist Plus

4G Office Signal Assist is an installed unit that is capable of carrying 32 calls.

4G Office Signal Assist

4G Office Signal Assist is an installed unit that is capable of carrying 16 calls.

Option

One-off Payment £690.00  (inc. installation)

Minimum Term 24 Months

Monthly rental. (Until ceased) £2.00

• 4G Office Signal Assist can only be purchased upon completion of a coverage check, Contact your 
Account Manager for details

• Please see the 4G Office Signal Assist solution terms

• 4G Office Signal Assist Plus can only be purchased upon completion of a coverage check, Contact 
your Account Manager for details

• Please see the 4G Office Signal Assist solution terms

Option

One-off Payment £890.00  (inc. installation)

Minimum Term 24 Months

Monthly rental. (Until ceased) £2.00

Service Plan Compatibility

This Service Plan Add On is available with all service plans
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Legacy Machine to Machine
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Security, deployment and management tools from Samsung

Knox Suite Enterprise Edition
2 and 3 year device pricing applicable during subscription renewal period

Licence Type Number of Licences One off cost per device

Knox Suite Enterprise 2 Year (1 Year Free) 1 £35.25

Knox Suite Enterprise 3 Year (1 Year Free) 1 £69.75

Additional Terms applying to Samsung Knox Suite Enterprise Edition
1. Requires a compatible Samsung Mobile Device, as per the Samsung Knox for 

Enterprise terms available on request from EE or at www.ee.co.uk/businessterms

Licence Type Number of Licences One off cost per device

Knox Suite - Enterprise Plan 1 Year 1 £45.00

Knox Suite - Enterprise Plan  2 Year 1 £81.00

Knox Suite - Enterprise Plan  3 Year 1 £115.50

Additional Terms applying to Samsung Knox Suite Enterprise Plan
1. Requires a compatible Samsung Mobile Device, as per the Samsung Knox for 

Enterprise terms available on request from EE or at www.ee.co.uk/businessterms

Knox Suite Enterprise Plan 

1, 2 and 3 year device pricing applicable during initial subscription period

Service Plan Compatibility

This Service Plan Add On is available with all Service Plans
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Security, deployment and management tools from Samsung

Knox Suite Essentials Plan

1, 2 and 3 year device pricing

Licence Type Number of Licences One off cost per device

Knox Suite - Essential Plan 1 Year 1 £22.00

Knox Suite - Essential Plan 2 Year 1 £43.00

Knox Suite - Essential Plan 3 Year 1 £64.50

Additional Terms applying to Samsung Knox Suite Essentials Plan
1. Requires a compatible Samsung Mobile Device, as per the Samsung Knox for Enterprise terms available on 

request from EE or at www.ee.co.uk/businessterms

Licence Type Number of Licences One off cost per device

Knox E-FOTA 1 Year 1 £25.00

Knox E-FOTA  2 Year 1 £45.00

Knox E-FOTA  3 Year 1 £65.00

Additional Terms applying to Samsung Knox Guard
1. Requires a compatible Samsung Mobile Device, as per the Samsung Knox for Enterprise terms available on 

request from EE or at www.ee.co.uk/businessterms

1, 2 and 3 year device pricing

Knox Guard Number of licences
One off cost per device

Knox Guard 1 £4.00

Knox E-FOTA 

Service Plan Compatibility

This Service Plan Add On is available with all Service Plans

Knox Guard 
3 year device pricing

Additional Terms applying to Samsung Knox E-FOTA Plan
1. Requires a compatible Samsung Mobile Device, as per the Samsung Knox for Enterprise terms available on 

request from EE or at www.ee.co.uk/businessterms
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Security, deployment and management tools from Samsung

Licence Type
Number of 

Licences
One of Licence cost

Knox Configure Setup – 1 Year Device 1 £4.75

Knox Configure Setup – 2 Year Device 1 £9.50

Knox Configure Setup - 3-Year Staggered 1 £7.64

Additional Terms applying to Samsung Knox Configure Setup 
1. Requires a compatible Samsung Mobile Device, as per the Samsung Knox for Enterprise terms 

available on request from EE or at www.ee.co.uk/businessterms

Additional Terms applying to Samsung Configure Dynamic
1. Requires a compatible Samsung Mobile Device, as per the Samsung Knox for Enterprise terms 

available on request from EE or at www.ee.co.uk/businessterms

Licence Type
Number of 

Licences

One of Licence 

cost

Knox Configure Dynamic 1 Year - Seat 1 £10.50

Knox Configure Dynamic 2 Year - Seat 1 £20.50

Knox Configure Dynamic 3 Year - Seat 1 £31.00

Knox Configure Dynamic 1 Year – Device 1 £8.00

Knox Configure Dynamic 2 Year – Device 1 £16.00

Knox Configure Dynamic 3 Year - Device 1 £24.00

Service Plan Compatibility

This Service Plan Add On is available with all Service Plans

Knox Configure Setup Plan
1, 2 and 3 year device pricing

Knox Configure Dynamic Plan
1, 2 and 3 year device and seat pricing
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Ivanti Neurons for MDM Licences 

Product name No. of Licences
Monthly charge  

per device

Ivanti Neurons for MDM 1 £3.00

Ivanti Neurons for MDM Premium 1 £5.50

Ivanti Neurons for MDM and MTD Bundle 1 £5.50

SME Neurons for MDM Add-On 1 £2.00

Additional Terms applying to Ivanti solutions
1. The minimum initial order for Ivanti Neurons for MDM and Ivanti Endpoint Manager Mobile Secure is 1 Licence of Client Software or greater.
2. The minimum initial order for Neurons DEX and Discovery and Ivanti Neurons for Patch Management is 50 Licences of Client Software or greater.
3. Solution Minimum Connection Period of 12 months applies.
4. Charges under this Solution do not include any airtime or data use.
5. Ivanti Neurons for MDM and MTD bundle available up to 2,000 licences on a monthly recurring charge basis.
6. SME Neurons for MDM Add-On only available if the customer has SME Neurons for MDM Inclusive as part of a compatible airtime plan. 
7. For full terms and conditions please see the Ivanti Neurons Solution Terms at Terms and Conditions | Business Terms | EE Business 

Ivanti provides mobile centric Unified Endpoint Management (UEM ) and Mobile Threat Defence (MTD) solutions. UEM gives organisations the visibility and control needed to secure, manage, and monitor 
any corporate or personal-owned mobile device or desktop. Neurons for Digital Experience provides information and dashboards to optimise the user digital experience while Neurons for Patch 
Management streamlines patch management. MTD protects mobile devices from cyber threats such as malicious Apps, phishing and compromised Wi-Fi connections. UEM products can be deployed either 
in the Cloud (Ivanti Neurons for MDM) or in the customer’s data centre (Ivanti Endpoint Manager Mobile Secure).

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Ivanti Endpoint Manager Mobile Secure Licences 

Product name
No. of 

Licences

Monthly charge  per 

device

Ivanti Endpoint Manager Mobile Secure 1 £3.00

Ivanti Endpoint Manager Mobile Secure Premium 1 £5.50

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Neurons DEX and Discovery Licences 

Product name
No. of 

Licences

Monthly charge  per 

device

Neurons DEX and Discovery 1 £2.00

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Ivanti Neurons for Patch Management Licences 

Product name
No. of 

Licences

Monthly charge  per 

device

Neurons for Patch Management 1 £2.40

Service Plan Compatibility

This Service Plan Add On is available with all service plans
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Secure UEM Professional Bundle

Product name No. of Licences
Monthly charge  

per device

Secure UEM Professional Bundle 1 £4.00

Additional Terms applying to Ivanti solutions
1. The minimum initial order for the Secure UEM Professional Bundle, Secure UEM Professional Plus Bundle and Secure UEM Premium bundle is 50 Licences for Client Software or greater.
2. Solution Minimum Connection Period of 12 months applies.
3. Charges under this Solution do not include any airtime or data use.
4. Ivanti Neurons for MDM and MTD Bundle available up to 2,000 licences on a monthly recurring charge basis.
5. For full terms and conditions please see the Ivanti Neurons Solution Terms at Terms and Conditions | Business Terms | EE Business 

Ivanti provides mobile centric Unified Endpoint Management (UEM ) and Mobile Threat Defence (MTD) solutions. UEM gives organisations the visibility and control needed to secure, manage, and monitor 
any corporate or personal-owned mobile device or desktop. Neurons for Digital Experience provides information and dashboards to optimise the user digital experience while Neurons for Patch 
Management streamlines patch management. MTD protects mobile devices from cyber threats such as malicious Apps, phishing and compromised Wi-Fi connections. 

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Secure UEM Professional Plus Bundle

Product name
No. of 

Licences

Monthly charge  per 

device

Secure UEM Professional Plus Bundle 1 £6.50

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Secure UEM Premium Bundle

Product name
No. of 

Licences

Monthly charge  per 

device

Secure UEM Premium Bundle 1 £8.00

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Ivanti Neurons for MDM and MTD Bundle

Product name
No. of 

Licences

Monthly charge  per 

device

Ivanti Neurons for MDM and MTD Bundle 1 £5.50

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Includes Ivanti Neurons for MDM, Neurons for DEX and Discovery, Spend Intelligence Includes Ivanti Neurons for MDM Premium, Neurons for DEX and Discovery, Spend 
Intelligence

Includes Ivanti Neurons for MDM Premium, Neurons for DEX and Discovery, Spend 
Intelligence, Neurons for Patch Management

Includes Ivanti Neurons for MDM, Ivanti Mobile Threat Defence
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Ivanti Mobile Threat Defence Product No. of Licences
Monthly 

Charge

Ivanti Mobile Threat Defence 1 £3.50

Ivanti Mobile Threat Defence Premium 1 £5.00

Monthly Subscription Licences

Additional Terms applying to Ivanti Mobile Threat Defence:
1. Solution Minimum Connection Period of 12 months applies.
2. For Ivanti Mobile Threat Defence customers must have at least a Secure UEM Licence and 

compatible iOS and Android devices. 
3. Charges under this Solution do not include any airtime or data use.
4. Each User license covers up to 5 devices per user.
5. For full terms and conditions please see the Ivanti Neurons Solution Terms at Terms and 

Conditions | Business Terms | EE Business 

Ivanti Mobile Threat Defence and Ivanti Zero Sign-On
Ivanti Mobile Threat Defence protects customers’ mobile devices against malicious end user applications, stops devices connecting to a compromised or unsecure network and blocks cyber-attacks such as 
phishing.  Ivanti Mobile Threat Defence is integrated directly into the Ivanti UEM service to enable easy deployment and direct action on any potential threats. Ivanti Zero Sign-On is a cloud security solution that 
provides conditional access to cloud services from mobile apps and browsers. It also correlates user identity with device posture and App state to protect business data.

Ivanti Mobile Threat Defence Licences – Device Pricing

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Monthly Subscription Licences

Product Description No. of Licenses Monthly Charge

Ivanti Zero Sign-On 1 £2.00

Ivanti Zero Sign-On

Additional Terms applying to Ivanti Zero Sign-On:
1. Solution Minimum Connection Period of 12 months applies.
2. For Ivanti Zero Sign-On customers must have an Ivanti Neurons for MDM Premium 

Licence and compatible iOS and Android devices. 
3. Charges under this Solution do not include any airtime or data use.
4. For full terms and conditions please see the Ivanti Neurons Solution Terms at Terms and 

Conditions | Business Terms | EE Business 

Service Plan Compatibility

This Service Plan Add On is available with all service plans
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Jamf Connect Licences

Jamf Connect simplifies provisioning, identity and access management for MacOS.

Jamf Connect No. of Licences Monthly RRP

Jamf Connect 1 £3.00

Jamf provides device management and security for the Apple platform with products suitable for small and medium enterprises through to large corporations and Public Sector. With Jamf UEM 
organisations can manage and protect their devices, data and applications without getting in the way of the intended Apple experience while protecting personal privacy.

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Jamf Now Licences

Jamf Now provides simple and intuitive device management designed for the small and medium 
business. Supports MacOS, iOS, tvOS, iPadOS

Jamf Now No. of Licences Monthly RRP

Jamf Now 1 £2.00

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Terms and Conditions

1. The minimum initial order for Jamf Now, Jamf Pro, Jamf Protect and Jamf Connect is 1 user 
licence

2. Solution Minimum Connection Period of 12 months
3. Charges under this Solution do not include any airtime or data use
4. For full terms and conditions please see the Mobile Secure Data Management (Jamf) 

solution terms at Terms and Conditions | Business Terms | EE Business 

Jamf Pro No. of Licences Monthly RRP

Jamf Pro iOS 1 £3.00

Jamf Pro Mac 1 £5.00

Jamf Pro Licences

The professional solution for the larger organisation, Jamf Pro provides deployment, device 
management, App management, self-service, inventory management and security for the iOS and 
MacOS ecosystem

Service Plan Compatibility

This Service Plan Add On is available with all service plans
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Service Plan Compatibility

This Service Plan Add On is available with all service plans

Jamf Protect No. of Licences Monthly RRP

Jamf Protect 1 £5.00

Jamf Protect provides malware protection for MacOS.

Jamf Protect Licences
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Jamf Mobile Security Bundle

Includes Jamf Data Policy, Jamf Threat Defence and Jamf ZTNA. Supports iOS, Android.

Jamf Mobile Security 

Bundle
No. of Licences

Monthly 

RRP

Jamf Mobile Security 

Bundle
1 £7.00

Jamf provides device management and security for the Apple platform with products suitable for small and medium enterprises through to large corporations and Public Sector. With Jamf UEM 
organisations can manage and protect their devices, data and applications without getting in the way of the intended Apple experience while protecting personal privacy.

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Jamf Business Plan

Jamf Pro UEM plus Jamf Connect, Jamf Protect, Jamf BYOD and Jamf Threat Defence provides 
management and security for MacOS, iOS, tvOS, iPadOS

Jamf Business Plan No. of Licences Monthly RRP

Jamf Business Plan 1 £11.00

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Terms and Conditions

1. The minimum initial order for Jamf Network Traffic Stream and Jamf Mobile Security 
Bundle is 1 user licence

2. The minimum initial order for Jamf Business Plan is 1 user licence.
3. Solution Minimum Connection Period of 12 months
4. Charges under this Solution do not include any airtime or data use
5. For full terms and conditions please see the Mobile Secure Data Management (Jamf) 

solution terms at Terms and Conditions | Business Terms | EE Business 
Jamf Network Traffic Stream No. of Licences Monthly RRP

Jamf Network Traffic Stream 1 £1.00

Jamf Network Traffic Stream

Jamf Network traffic stream enables organizations to stream, record, and review all network 
activity processed by the service's infrastructure via third-party analytics tools

Service Plan Compatibility

This Service Plan Add On is available with all service plans
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Jamf Data Policy Licences

Jamf Data Policy provides the customer with data capping, real time visibility of data usage and a 
policy management engine

Jamf Data Policy No. of Licences Monthly RRP

Jamf Data Policy 1 £3.50

Jamf provides business customers real-time visibility and analytic capability for mobile and Wi-Fi data, across mobile devices and applications. Organisations have the ability to manage data usage and 
apply limits and restrictions to end users via the Jamf management portal. Jamf can also protect end user devices from mobile security threats, such as malware, phishing and man-in-the-middle 
network attacks

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Terms and Conditions

Jamf Data Capping Licences

Jamf Data Capping provides the customer with basic data capping and real time visibility of data 
usage

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Jamf Data Capping No. of Licences Monthly RRP

Jamf Data Capping 1 £1.00

Jamf Threat Defence Licences

Jamf Threat Defence secures the customer’s mobile devices from threats such as malicious 
Apps, phishing and malicious WiFi connections

Jamf Threat Defence No. of Licences Monthly RRP

Jamf Threat Defence 1 £3.50

Service Plan Compatibility

This Service Plan Add On is available with all service plans
1. The minimum initial order for Jamf Data Capping, Jamf Data Policy and Jamf Threat Defence 

is 1 user licence
2. Solution Minimum Connection Period of 12 months
3. Charges under this Solution do not include any airtime or data use
4. For full terms and conditions please see the Mobile Secure Data Management (Jamf) 

solution terms at Terms and Conditions | Business Terms | EE Business 
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Jamf provides business customers real-time visibility and analytic capability for mobile and Wi-Fi data, across mobile devices and applications. Organisations have the ability to manage data usage and 
apply limits and restrictions to end users via the Jamf management portal. Jamf can also protect end user devices from mobile security threats, such as malware, phishing and man-in-the-middle 
network attacks.

Jamf Data Policy and Threat Defence Licences

Jamf Data Policy and Threat Defence bundle provides the customer with real time visibility of 
data usage, data policy management and mobile security 

Jamf Data Policy and Threat Defence No. of Licences Monthly RRP

Jamf Data Policy and Threat Defence 1 £6.00

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Jamf ZTNA No. of Licences Monthly RRP

Jamf ZTNA 1 £2.75

Terms and Conditions

1. The minimum initial order for Jamf Data Policy and Threat Defence, and Jamf ZTNA is 1 user 
licence

2. The minimum initial order for Jamf  Executive Threat Protection is 10 user licences
3. Solution Minimum Connection Period of 12 months
4. Charges under this Solution do not include any airtime or data use
5. For full terms and conditions please see the Mobile Secure Data Management (Jamf) 

solution terms at Terms and Conditions | Business Terms | EE Business 

Jamf ZTNA Licences

Jamf ZTNA provides secure remote access to cloud or internal applications from mobile and remote 
devices
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Service Plan Compatibility

This Service Plan Add On is available with all service plans

Jamf Executive Threat Protection Licences

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Jamf Executive Threat Protection provides detection and remediation of advanced threats on mobile 
devices. 

Jamf Executive Threat 

Protection
No. of Licences Monthly RRP

Jamf Executive Threat 

Protection
1 £50.00
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Cloud Core Plus Licences

NetMotion Cloud Core Plus provides the functionality of NetMotion Cloud Core plus a policy 
engine with prioritization tools to improve the user experience

NetMotion Cloud Core Plus No. of Licences
Monthly 

RRP

NetMotion Cloud Core Plus 1 1 £14.00

NetMotion Cloud Core Plus 10 10 £140.00

NetMotion Cloud Core Plus 100 100 £1400.00

NetMotion Cloud Core Plus 1000 1000 £14000.00

Built specifically for the mobile and remote workforce NetMotion software provides secure remote access to company data while also improving the user experience through patented technologies that 
stabilize and enhance the network connection. Security is provided by NetMotion ZTNA which analyses every single request by remote workers to authorize access to enterprise resources and block 
risky content. NetMotion experience monitoring provides rich data to help understand, diagnose and improve the remote working experience

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Terms and Conditions

• Please see the NetMotion solution terms
• Licensing is per device
• Minimum term is 12 months
• Minimum initial order is 100 licences
• 10 licences for any additional procurements thereafter
• Subscription includes:

• 24x7 premium support and maintenance
• All future product releases during the term of the subscription
• All major upgrades during the term of the subscription 

Cloud Core Licences

NetMotion Cloud Core provides mobile VPN, technologies to enhance network performance and 
connectivity, encryption and authentication

Service Plan Compatibility

This Service Plan Add On is available with all service plans

NetMotion Cloud Core No. of Licences
Monthly 

RRP

NetMotion Cloud Core 1 1 £11.00

NetMotion Cloud Core 10 10 £110.00

NetMotion Cloud Core 100 100 £1100.00

NetMotion Cloud Core 1000 1000 £11000.00
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Cloud MIQ Licences

NetMotion Cloud MIQ provides a cloud-based policy engine for on-premise NetMotion 

deployments. 

NetMotion Cloud MIQ No. of Licences
Monthly 

RRP

NetMotion Cloud MIQ 1 1 £11.00

NetMotion Cloud MIQ 10 10 £110.00

NetMotion Cloud MIQ 100 100 £1100.00

NetMotion Cloud MIQ 1000 1000 £11000.00

Built specifically for the mobile and remote workforce NetMotion software provides secure remote access to company data while also improving the user experience through patented technologies that 
stabilize and enhance the network connection. Security is provided by NetMotion ZTNA which analyses every single request by remote workers to authorize access to enterprise resources and block 
risky content. NetMotion experience monitoring provides rich data to help understand, diagnose and improve the remote working experience

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Terms and Conditions

• Please see the NetMotion solution terms
• Licensing is per device
• Minimum term is 12 months
• Minimum initial order is 100 licences
• 10 licences for any additional procurements thereafter
• Subscription includes:

• 24x7 premium support and maintenance
• All future product releases during the term of the subscription
• All major upgrades during the term of the subscription 

Cloud Core Complete Licences

NetMotion Cloud Core Complete gives full access to the NetMotion platform, including the VPN, 
experience monitoring and SDP/ZTNA functionality. 

Service Plan Compatibility

This Service Plan Add On is available with all service plans

NetMotion Cloud Core Complete No. of Licences Monthly RRP

NetMotion Cloud Core Complete 1 1 £16.00

NetMotion Cloud Core Complete 10 10 £160.00

NetMotion Cloud Core Complete 100 100 £1600.00

NetMotion Cloud Core Complete 1000 1000 £16000.00
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Cloud Core Plus On-premise Licences

NetMotion Cloud Core Plus On-premise provides the functionality of NetMotion Cloud Core plus 
a policy engine with prioritization tools to improve the user experience

NetMotion Cloud Core Plus On-premise
No. of 

Licences

Monthly 

RRP

NetMotion Cloud Core Plus On-premise 1 1 £7.00

NetMotion Cloud Core Plus On-premise 10 10 £70.00

NetMotion Cloud Core Plus On-premise 100 100 £700.00

NetMotion Cloud Core Plus On-premise 

1000
1000 £7000.00

Built specifically for the mobile and remote workforce NetMotion software provides secure remote access to company data while also improving the user experience through patented technologies that 
stabilize and enhance the network connection. Security is provided by NetMotion ZTNA which analyses every single request by remote workers to authorize access to enterprise resources and block 
risky content. NetMotion experience monitoring provides rich data to help understand, diagnose and improve the remote working experience

Service Plan Compatibility

This Service Plan Add On is available with all service plans

Terms and Conditions

• Please see the NetMotion solution terms
• Licensing is per device
• Minimum term is 12 months
• Minimum initial order is 25 licences
• 10 licences for any additional procurements thereafter
• Subscription includes:

• 24x7 premium support and maintenance
• All future product releases during the term of the subscription
• All major upgrades during the term of the subscription 

Cloud Core On-premise Licences

NetMotion Cloud Core On-premise provides mobile VPN, technologies to enhance network 
performance and connectivity, encryption and authentication

Service Plan Compatibility

This Service Plan Add On is available with all service plans

NetMotion Cloud Core On-premise No. of Licences
Monthly 

RRP

NetMotion Cloud Core On-premise 1 1 £5.00

NetMotion Cloud Core On-premise 10 10 £50.00

NetMotion Cloud Core On-premise 100 100 £500.00

NetMotion Cloud Core On-premise 1000 1000 £5000.00

Cloud Core Complete On-premise Licences

NetMotion Cloud Core complete On-premise gives full access to the NetMotion platform, 
including the VPN, experience monitoring and SDP/ZTNA functionality. 

Service Plan Compatibility

This Service Plan Add On is available with all service plans

NetMotion Cloud Core Complete On-premise No. of Licences Monthly RRP

NetMotion Cloud Core Complete On-premise 1 1 £10.00

NetMotion Cloud Core Complete On-premise 10 10 £100.00

NetMotion Cloud Core Complete On-premise 100 100 £1000.00

NetMotion Cloud Core Complete On-premise 

1000
1000 £10000.00
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Technical services and Training

NetMotion Technical Services provides help with set up and configuration as well as training

NetMotion Technical Services
One off 

charge

NetMotion Technical Services Remote 4 hours £800.00

NetMotion Technical Services Remote 8 hours £1600.00

NetMotion Mobility Client Administrator Training £1834.00

Built specifically for the mobile and remote workforce NetMotion software provides secure remote access to company data while also improving the user experience through patented technologies that 
stabilize and enhance the network connection. Security is provided by NetMotion ZTNA which analyses every single request by remote workers to authorize access to enterprise resources and block 
risky content. NetMotion experience monitoring provides rich data to help understand, diagnose and improve the remote working experience

Service Plan Compatibility

This Service Plan Add On is available with all service plans
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Monthly Subscription Licences:

No. of Licences

Spark UEM 

Express Suite

Monthly RRP

Spark UEM Suite

Monthly RRP

Cyber Suite

Monthly RRP

Spark Suite

Monthly RRP

1 £6.24 £12.00 £20.05 £28.30

10 £62.40 £120.00 £200.50 £283.00

100 £624.00 £1,200.00 £2,005.00 £2,830.00

1000 £6,240.00 £12,000.00 £20,050.00 £28,300.00

Hosted:

No. of Licences

Spark UEM 

Express Suite

Monthly RRP

Spark UEM Suite

Monthly RRP

Cyber Suite

Monthly RRP

Spark Suite

Monthly RRP

1 £5.20 £10.00 £15.33 £23.58

10 £52.00 £100.00 £153.30 £235.80

100 £520.00 £1,000.00 £1,533.00 £2,358.00

1000 £5,200.00 £10,000.00 £13,330.00 £23,580.00

On-Premise:

BlackBerry® Spark Suites offer a broad set of security capabilities and management tools covering people, devices, networks, and apps. They are available in a 
range of offerings to cover different Unified Endpoint Management (UEM) and Unified Endpoint Security (UES) needs. 

Additional Terms applying to Blackberry® UEM/UES
1. Minimum Agreement Term of 12 months
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BlackBerry®’s professional services are a full lifecycle deployment programme for small/medium or large enterprises that complement BlackBerry® Spark Suites. 
They help Customers implement BlackBerry® software and check if this solution is working properly. Education and training services are also available.

Quick Start 

Jump Start

Licence Spark UEM Express Suite Spark UEM Suite

Hosted £17,200.00 £34,320.00

On Premise £21,600.00 £41,120.00

Licence Spark UEM Express Suite Spark UEM Suite

Hosted £11,600.00 £23,040.00

On Premise £13,200.00 £26,800.00

Professional Services for Cyber Suite and Spark Suite  (One off 
charge):

Spark Suite Professional Services £39,000.00

Jump Start & Quick Start professional services for Spark UEM Express and Spark 
UEM Suites (One off charge):

BlackBerry® Health Check £10,400.00

BlackBerry® Health Check (One off charge):

BlackBerry® Health Check is a professional service where Customers can get 
BlackBerry® to audit your installation to make sure everything is running properly
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Licence

BlackBerry® Digital Workplace

Monthly RRP

1 £6.60

10 £66.00

100 £660.00

1000 £6,600.00

BlackBerry® Digital Workplace offers “anywhere” secure access to any application, desktop 
and file. Employees, contractors and partners can use their own devices to access behind-the-
firewall content, with many of the same capabilities they would have with a traditional 
corporate-owned and managed computer. All endpoints are protected with CylancePROTECT.

BlackBerry® Digital Workplace:

No. of Licences

BBM Enterprise 

UEM

Monthly RRP

BBM Enterprise  

EID

Monthly RRP

BBM Enterprise 

Archive UEM

Monthly RRP

BBM Enterprise 

Conferencing UEM

Monthly RRP

1 £1.20 £1.20 £1.20 £4.40

10 £12.00 £12.00 £12.00 £44.00

100 £120.00 £120.00 £120.00 £440.00

1000 £1,200.00 £1,200.00 £1,200.00 £4,400.00

BBM Enterprise:

BBM Enterprise allows secure chat, voice, video and group chat on any  smartphone or 
desktop. BBM Enterprise protects data with end-to-end encryption both in transit and 
at rest across Android , iOS®, BlackBerry® 10, Windows®, and macOS. BBM Enterprise 
Archiving via BlackBerry® UEM helps ensure compliance with electronic communication 
regulations.

Additional Terms applying to Blackberry® Digital Workplace
1. Minimum Agreement Term of 12 months

Additional Terms applying to Blackberry® Enterprise Messenger
1. Minimum Agreement Term of 12 months
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No. of Licences
BlackBerry AtHoc Standard

Monthly RRP

BlackBerry® AtHoc Enterprise

Monthly RRP

1 £0.50 £1.70

10 £5.00 £17.00

100 £50.00 £170.00

1000 £500.00 £1,700.00

BlackBerry® AtHoc 

Public Safety up to 

50k

Tier 1

Annual RRP

BlackBerry® AtHoc 

Public Safety up to 

99,999k

Tier 2

Annual RRP

BlackBerry® AtHoc 

Public Safety up to 

149,999k

Tier 3

Annual RRP

BlackBerry® AtHoc 

Public Safety up to 

499,999k

Tier 4

Annual RRP

BlackBerry® AtHoc 

Public Safety up to 

1M

Tier 5

Annual RRP

£11,536.00 £23,086.00 £34,627.60 £115,557.40 £231,114.80

BlackBerry® AtHoc Public Safety provides capabilities to deliver critical communications 
directly to the public in an accurate, secure and trusted manner. As part of their critical 
event management programs, BlackBerry® AtHoc Public Safety edition enables public 
leaders to rapidly disseminate critical information to everyone in an affected area to keep 
their communities informed and safe.

BlackBerry AtHoc Public Safety:

BlackBerry® AtHoc software is used to communicate and collaborate in times of crisis, 
providing business leaders and crisis managers valuable situational awareness and control.

BlackBerry® AtHoc:

Additional Terms applying to Blackberry® AtHoc
1. Minimum Agreement Term of 12 months
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EE work with Peoplesafe to provide emergency protection through a range of technology solutions.

Core services Prices per User per month

Microguard / Microguard SOS
0 – 49 

Devices
50 – 249
Devices

250 – 999
Devices

1000+
Devices

1 year £12.01 £10.81 £9.85 £9.01

2 years £9.76 £8.29 £7.57 £6.83

3 years £8.95 £7.60 £6.94 £6.26

Smart phone App
0 – 49 

Devices
50 – 249
Devices

250 – 999
Devices

1000+
Devices

1 year £5.38 £4.65 £4.28 £3.91

2 years £4.63 £4.01 £3.70 £3.39

3 years £4.16 £3.61 £3.33 £3.06

Smart phone App + Apple watch 
0 – 49 

Devices
50 – 249
Devices

250 – 999
Devices

1000+
Devices

1 year £7.25 £6.53 £6.15 £5.79

2 years £6.50 £5.89 £5.57 £5.26

3 years £6.04 £5.49 £5.21 £4.94

SOS Application
0 – 49 

Devices
50 – 249
Devices

250 – 999
Devices

1000+
Devices

1 year £3.18 £2.70 £2.45 £2.23

2 years £2.69 £2.28 £2.08 £1.88

3 years £2.38 £2.03 £1.84 £1.66

Features and Add-Ons
Additional monthly 

charge per User

Check in check out £0.35

Device activation timer £1.50

Travel Safe £2.50

15 Minute Tracking £0.65

Geofence £1.00

Global Response £5.00

Global Response (UK escalation only) £2.00

Euro Response £18.00

Apple Watch Add on £2.00

Minimum Connection Period of 12 months applies to this solution 
Specialist Lone Worker Devices supplied are only for use with this Solution.
The Solution should not be used as a substitute for other reasonable personal safety measures
Solution Terms for Lone Worker from EE apply to this service, as set out at www.ee.co.uk/businessterms

Costs for additional  specialist services such as body worn cameras are available on request , please contact your account manager for more details

102



Section 10
Legacy Fixed Line Services

B2B Legal Legacy EE Price Guide for Large Business EXT Document V1.4  19.08.26                                                                                                                       ©EE Limited 2026

103



104



105



106



107



108



109



110



111



112



113



114



115



116



Section 11

Terms and Conditions

B2B Legal Legacy EE Price Guide for Large Business EXT Document V1.4  19.08.26                                                                                                                       ©EE Limited 2026

117



118



119



120



121



122



123



124



125



Complete Mobility

Complete Mobility – Device Pricing

Monthly Subscription Licences

Complete Mobility Tier Connections Monthly RRP per device

Complete Mobility Small 50-249 £4.00

Complete Mobility Medium 250-499 £3.50

Complete Mobility Large 500-999 £3.00

Complete Mobility XL 1000+ £2.50

Additional Terms applying to Complete Mobility
1. The Minimum User Requirement for this Solution is 50 devices
2. The Initial Order or Contract Change Note will specify the tier that you are charged
3. The Solution Minimum Connection Period is 24 months
4. Charges under this Solution do not include any airtime or data use
5. The Solution Terms for Complete Mobility apply to this Solution and are available on 

request from EE or at www.ee.co.uk/businessterms
6. Customer must take a compatible MobileIron product as per the Solution Terms for 

Complete Mobility

Complete Mobility with Secure UEM – Device Pricing

Additional Terms applying to Complete Mobility with Secure UEM
1. The Minimum User Requirement for this Solution is 50 devices 
2. The Initial Order or Contract Change Note will dictate the tier that you are charged
3. The Solution Minimum Connection Period is 24 months
4. Charges under this Solution do not include any airtime or data use
5. The Solution Terms for Complete Mobility apply to Complete Mobility with Secure 

UEM and are available on request from EE or at www.ee.co.uk/businessterms

Monthly Subscription Licences

Our end to end service that provides EE experts who will design, deliver and support a complete mobile experience for your business 

Complete Mobility Tier Connections Monthly RRP per device

Complete Mobility Small with Secure UEM 50-249 £7.50

Complete Mobility Medium with Secure UEM 250-499 £6.50

Complete Mobility Large with Secure UEM 500-999 £5.50

Complete Mobility XL with Secure UEM 1000+ £4.50
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Date Change Applicability

26/04/2016

Amend EU roaming bundles in order to 

be in line with regulation

Remove all legacy roaming bundles
Include calls to 300 different numbers a 
month within the Fair Usage policy 
definition

All customers

08.11.2017

Update to NGN Numbers from 6p per 
minute to 36.7p for all cust

Al customers taking services after 20th 
November 2017

29.11.2017 Update to add copy bill charge

All customers requesting copy bill from 
12th December

08.01.2018

Remove all non-direct debit 
charges as per regulation All customers new and existing from 

13th January.

14.02.2018

Addition of MobileIron Access and Bridge

All Customers

03.12.18 Updated design and
addition of Wi-Fi for 

Transport

All Customers

22.01.19 Split out legacy products from 
current propositions

All Customers

01.12.20

Added legacy Super
Secure Plans to section 4 and 

legacy Double data promotion to 

section 3

All Customers

17.06.21 Added legacy 5G plans to section 4 All Customers

28.09.21 Added Signal Box and Office 
Signal Box

All Customers

Date Change Applicability

01.11.23 Removal of 3G references due to 
sunsetting

All Customers

19.08.26

Added 2 new sections
Section 1 – Standard Business Charges
Section 9 - Value Added Services

Added Your Plan information in section 2
Added Mobile Voice Recording, Modular Add 
Ons and Non-Geographic Add Ons in section 3
Added 4G EE Unlimited, 5G EE unlimited, 5G 
Mobile Broadband and 4G Mobile Broadband 
in section 4
Added 5G Services and Data Bundles in 
Section 5
Added Corporate Daily Roamer, Travel 
Allowance Bundles, IDD cash Bundles, Travel 
Data Bundles and Corporate Traveller in 
Section 6
Added 4G Office Signal Assist in Section 7
Added Complete Mobility in Section 11

All Customers
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