
 

What the add-on and out of bundle 2021 
price changes mean for you 

Here’s a list of the eligible add-ons and out-of-bundle charges with 

details of the 2021 price increase. 

Add-ons for small business price plans 

Add-on type Add-on Description 

Before 

31.03.2021 

(excl. VAT) 

After 

31.03.2021 

(excl. VAT) 

Bundle 100 International Texts £7.50 £7.83 

Bundle 100 roam SMS outside EU £5.00 £5.22 

Bundle 120 mins roam anywhere £16.67 £17.42 

Bundle 12GB Business Data £20.00 £20.90 

Bundle 180 Bus Int Mins £10.00 £10.45 

Bundle 180 Bus Int Mins - 12M £7.50 £7.83 

Bundle 180 EU/USA Mins+SMS 12M £7.50 £7.83 

Bundle 180 EU/USA Mins+SMS 30D £10.00 £10.45 

Bundle 180 N.America Mins+Texts £2.50 £2.61 

Bundle 1GB Business Data £6.50 £6.79 

Bundle 1GB Data Allowance Bus £8.00 £8.36 

Bundle 2 GB Data Allowance Bus £12.50 £13.06 

Bundle 2 GB Data Allowance Bus £12.50 £13.06 

Bundle 200 International Texts £10.00 £10.45 

Bundle 250 roam SMS outside EU £8.33 £8.70 

Bundle 2GB Business Data £8.50 £8.87 

Bundle 30 mins roam anywhere £5.00 £5.22 

Bundle 4 GB Data Allowance Bus £16.50 £17.24 

Bundle 4 GB Data Allowance Bus £16.50 £17.24 

Bundle 4GB Business Data £12.50 £13.06 

Bundle 50 International Texts £5.00 £5.22 

Bundle 500 MB Data Allowance Bus £5.00 £5.22 

Bundle 500 MB Data Allowance Bus £5.00 £5.22 

Bundle 60 mins roam anywhere £8.33 £8.70 

Bundle 8GB Business Data £16.50 £17.24 

Bundle B Tab Roam 5GB £5 24m £5.00 £5.22 

Bundle B Tab Roam 5GB £5 36m £5.00 £5.23 

Bundle Bus Zone 2018 £10 24M £10.00 £10.45 

Bundle Bus Zone 2018 £7.84 24M £7.84 £8.19 

Bundle Business Daily Passport £6.00 £6.27 

Bundle Business Monthly Passport £30.00 £31.35 

Bundle Business World Talk and Text £5.00 £5.23 

Bundle Business Zone 1200 £80.00 £83.60 



 

Bundle Business Zone 300 £40.00 £41.80 

Bundle Business Zone Roam Extra £10.00 £10.45 

Bundle Email&Internet on iPhone £10.00 £10.45 

Bundle Europe & Australasia £5.00 £5.22 

Bundle Half Price 1GB add-on £4.00 £4.18 

Bundle Half Price 4GB add-on £8.25 £8.62 

Bundle IDD 1000 £10 24M £10.00 £10.45 

Bundle IDD 1000 £7.84 24M £7.84 £8.19 

Bundle IDD EU Voice 100 £5.00 £5.22 

Bundle IDD EU Voice 250 £9.00 £9.40 

Bundle IDD EU Voice 50 £2.50 £2.61 

Bundle IDD Israel Voice 1000 £12.00 £12.53 

Bundle IDD ROW Voice 100 £8.00 £8.36 

Bundle IDD ROW Voice 250 £18.00 £18.81 

Bundle IDD ROW Voice 50 £4.00 £4.17 

Bundle International Text £5.00 £5.22 

Bundle Ireland Business Extra £5.00 £5.22 

Bundle Landline Booster £5.00 £5.22 

Bundle SME Roam Max ROW 12 £7.50 £7.83 

Bundle SME Roam Max ROW 24 £5.00 £5.22 

Bundle Text Booster £5.00 £5.22 

Bundle T-Mobile Talk Booster £5.00 £5.22 

Bundle Unlimited Landlines £2.50 £2.61 

Bundle Unlimited MMS £4.00 £4.18 

Bundle Unlimited Texts £2.50 £2.61 

Bundle USA & Canada £5.00 £5.22 

Bundle USA & Canada Voice 500 £5.00 £5.22 

Bundle Web & Email for iPhone £10.00 £10.45 

Bundle web'n'walk Plus 36 month £4.25 £4.44 

Bundle World Daily Passport £7.50 £7.84 

Bundle World Monthly Passport £45.00 £47.02 

Bundle X2 Data Boost Bus Select £10.00 £10.45 

Data Pass 100GB 5G Pass £70.00 £73.15 

Data Pass 100GB FW Pass £20.83 £21.77 

Data Pass 10GB 5G Pass £20.00 £20.90 

Data Pass 1GB 5G Pass £5.00 £5.23 

Data Pass 1GB BZ Data £6.00 £6.27 

Data Pass 1GB WZ Data £7.50 £7.84 

Data Pass 200GB FW Pass £41.67 £43.54 

Data Pass 20GB 5G Pass £30.00 £31.35 

Data Pass 250mb additional pass Business £5.00 £5.23 

Data Pass 2GB 5G Pass £7.50 £7.83 

Data Pass 2GB additional pass Business £13.00 £13.58 

Data Pass 2GB ROW2A 12M  HS and MBB £100.00 £104.50 



 

Data Pass 30GB 5G Pass £40.00 £41.80 

Data Pass 350GB FW Pass £62.50 £65.31 

Data Pass 4GB additional pass Business £18.00 £18.81 

Data Pass 4GEE Unlimited  MBB Data £120.00 £125.40 

Data Pass 500GB FW Pass £83.33 £87.08 

Data Pass 500mb additional pass Business £6.00 £6.27 

Data Pass 500MB BZ Data £5.00 £5.23 

Data Pass 500MB WZ Data £6.00 £6.27 

Data Pass 50GB 5G Pass £60.00 £62.70 

Data Pass 5GB 5G Pass £10.00 £10.45 

Data Pass Business 12GB Data Pass £40.00 £41.80 

Data Pass Business 1GB Data Pass £10.00 £10.45 

Data Pass Business 8GB Data Pass £25.00 £26.13 

Data Pass EE Roam 21 Travel 1GB EU £25.00 £26.13 

Data Pass EE Roam 22 Travel 1GB EU £25.00 £26.13 

Data Pass EE Roam Travel 100MB A £2.00 £2.09 

Data Pass EE Roam Travel 100MB A SME £1.67 £1.75 

Data Pass EE Roam Travel 1GB A £25.00 £26.13 

Data Pass EE Roam Travel 1GB A SME £20.83 £21.77 

Data Pass EE Roam Travel 250MB A £12.50 £13.06 

Data Pass EE Roam Travel 250MB A SME £10.42 £10.89 

Data Pass EE Roam Travel 2MB A £0.50 £0.52 

Data Pass EE Roam Travel 2MB A SME £0.42 £0.44 

Data Pass EE Roaming data add-on 100MB F ROAMF2 £27.00 £28.22 

Data Pass EE Roaming data add-on 100MBFROAMF2SME £22.50 £23.51 

Data Pass EE Roaming data add-on 10MB F ROAMF2 £5.00 £5.23 

Data Pass EE Roaming data add-on 10MB F ROAMF2 SME £4.20 £4.39 

Data Pass EE Roaming data add-on 200MB F ROAMF2 £50.00 £52.25 

Data Pass EE Roaming data add-on 200MBFROAMF2SME £42.00 £43.89 

Data Pass EE Roaming data add-on 50MB F ROAMF2 £15.00 £15.68 

Data Pass EE Roaming data add-on 50MB F ROAMF2 SME £12.50 £13.06 

Data Pass Travel 150MB Z36 SME £5.00 £5.23 

Data Pass Travel 150MB Z36 SME breach £5.00 £5.23 

Data Pass Travel Data  150MB TDP Z36 SME £6.00 £6.27 

Data Pass Travel Data  500MB EE SME Incl £5.00 £5.23 

Data Pass Travel Data  500MB USA EE SME Inclusive £4.00 £4.18 

Data Pass Travel Data  Add 150MB TDP Z36 SME £6.00 £6.27 

Data Pass Travel Data  Add 500MB TDP Z12 SME £4.00 £4.18 

Data Pass Travel Data  Add 500MB TDP Z13 SME £5.00 £5.23 

Data Pass Travel Data SME £5.00 £5.23 

Data Pass Travel M150MB Z36 SME £5.00 £5.23 

Data Pass Travel M150MB Z36 SME breach £5.00 £5.23 

Data Pass Travel M500MB Z34 SME £5.00 £5.23 

Data Pass Travel M500MB Z34 SME breach £5.00 £5.23 



 

Data Pass Zone 21 150MB EE HS Daily £5.00 £5.23 

Data Pass Zone 21 150MB EE MBB Daily £5.00 £5.23 

Data Pass Zone 21 150MB TM HS Daily £5.00 £5.23 

Data Pass Zone 21 150MB TM MBB Daily £5.00 £5.23 

Data Pass Zone 21 300MB EE HS Weekly £12.00 £12.54 

Data Pass Zone 21 300MB EE MBB Weekly £12.00 £12.54 

Data Pass Zone 21 300MB TM HS Weekly £12.00 £12.54 

Data Pass Zone 21 300MB TM MBB Weekly £12.00 £12.54 

Data Pass Zone 21 600MB EE HS Weekly £20.00 £20.90 

Data Pass Zone 21 600MB EE MBB Weekly £20.00 £20.90 

Data Pass Zone 21 600MB TM HS Weekly £20.00 £20.90 

Data Pass Zone 21 600MB TM MBB Weekly £20.00 £20.90 

Data Pass Zone 21 75MB  EE HS Daily £3.00 £3.14 

Data Pass Zone 21 75MB  EE MBB Daily £3.00 £3.14 

Data Pass Zone 21 75MB  TM HS Daily £3.00 £3.14 

Data Pass Zone 21 75MB  TM MBB Daily £3.00 £3.14 

Data Pass Zone 22 150MB EE HS Daily £5.00 £5.23 

Data Pass Zone 22 150MB EE MBB Daily £5.00 £5.23 

Data Pass Zone 22 150MB TM HS Daily £5.00 £5.23 

Data Pass Zone 22 150MB TM MBB Daily £5.00 £5.23 

Data Pass Zone 22 300MB EE HS Weekly £12.00 £12.54 

Data Pass Zone 22 300MB EE MBB Weekly £12.00 £12.54 

Data Pass Zone 22 300MB TM HS Weekly £12.00 £12.54 

Data Pass Zone 22 300MB TM MBB Weekly £12.00 £12.54 

Data Pass Zone 22 600MB EE HS Weekly £20.00 £20.90 

Data Pass Zone 22 600MB EE MBB Weekly £20.00 £20.90 

Data Pass Zone 22 600MB TM HS Weekly £20.00 £20.90 

Data Pass Zone 22 600MB TM MBB Weekly £20.00 £20.90 

Data Pass Zone 22 75MB  EE HS Daily £3.00 £3.14 

Data Pass Zone 22 75MB  EE MBB Daily £3.00 £3.14 

Data Pass Zone 22 75MB  TM HS Daily £3.00 £3.14 

Data Pass Zone 22 75MB  TM MBB Daily £3.00 £3.14 

Data Pass Zone A 100MB  EE HS Daily £7.00 £7.32 

Data Pass Zone A 100MB  EE HS Daily Z35 £7.00 £7.32 

Data Pass Zone A 100MB  EE MB Daily £7.00 £7.32 

Data Pass Zone A 150MB  TM HS Daily £7.00 £7.32 

Data Pass Zone A 150MB  TM MBB Daily £7.00 £7.32 

Data Pass Zone A 250MB  EE HS Weekly £20.00 £20.90 

Data Pass Zone A 250MB  EE MB Weekly £20.00 £20.90 

Data Pass Zone A 250MB  EE HS Weekly Z35 £20.00 £20.90 

Data Pass Zone A 300MB  TM HS Weekly £20.00 £20.90 

Data Pass Zone A 300MB  TM MBB Weekly £20.00 £20.90 

Data Pass Zone A 40MB  EE HS Daily Z35 £4.00 £4.18 

Data Pass Zone A 40MB  EE HS Daily £4.00 £4.18 



 

Data Pass Zone A 40MB  EE MB Daily £4.00 £4.18 

Data Pass Zone A 50MB  TM HS Daily £4.00 £4.18 

Data Pass Zone A 50MB  TM MBB Daily £4.00 £4.18 

Data Pass Zone A 750MB  EE HS Weekly Z35 £40.00 £41.80 

Data Pass Zone A 750MB  EE HS Weekly £40.00 £41.80 

Data Pass Zone A 750MB  EE MB Weekly £40.00 £41.80 

Data Pass Zone A 900MB  TM HS Weekly £40.00 £41.80 

Data Pass Zone A 900MB  TM MBB Weekly £40.00 £41.80 

Data Pass Zone A1 100MB  EE HS Daily £7.00 £7.32 

Data Pass Zone A1 250MB  EE HS Weekly £20.00 £20.90 

Data Pass Zone A1 40MB  EE HS Daily £4.00 £4.18 

Data Pass Zone A1 750MB  EE HS Weekly £40.00 £41.80 

Data Pass Zone B 100MB  TM HS Weekly £20.00 £20.90 

Data Pass Zone B 100MB  TM MBB Weekly £20.00 £20.90 

Data Pass Zone B 15MB  TM HS Daily £5.00 £5.23 

Data Pass Zone B 15MB  TM MBB Daily £5.00 £5.23 

Data Pass Zone B 200MB  EE HS Weekly £40.00 £41.80 

Data Pass Zone B 200MB  EE MB Weekly £40.00 £41.80 

Data Pass Zone B 20MB  EE MB Daily £5.00 £5.23 

Data Pass Zone B 20MB  EE HS Daily £5.00 £5.23 

Data Pass Zone B 225MB  TM HS Weekly £40.00 £41.80 

Data Pass Zone B 225MB  TM MBB Weekly £40.00 £41.80 

Data Pass Zone B 35MB  TM HS Daily £10.00 £10.45 

Data Pass Zone B 35MB  TM MBB Daily £10.00 £10.45 

Data Pass Zone B 45MB  EE MB Daily £10.00 £10.45 

Data Pass Zone B 45MB  EE HS Daily £10.00 £10.45 

Data Pass Zone B 90MB  EE MB Weekly £20.00 £20.90 

Data Pass Zone B 90MB  EE HS Weekly £20.00 £20.90 

Data Pass Zone C 100MB  EE HS Weekly £40.00 £41.80 

Data Pass Zone C 100MB  EE MB Weekly £40.00 £41.80 

Data Pass Zone C 10MB  EE MB Daily £5.00 £5.23 

Data Pass Zone C 10MB  EE HS Daily £5.00 £5.23 

Data Pass Zone C 110MB  TM HS Weekly £40.00 £41.80 

Data Pass Zone C 110MB  TM MBB Weekly £40.00 £41.80 

Data Pass Zone C 20MB  TM HS Daily £10.00 £10.45 

Data Pass Zone C 20MB  TM MBB Daily £10.00 £10.45 

Data Pass Zone C 22MB  EE MB Daily £10.00 £10.45 

Data Pass Zone C 22MB  EE HS Daily £10.00 £10.45 

Data Pass Zone C 40MB  EE MB Weekly £20.00 £20.90 

Data Pass Zone C 40MB  EE HS Weekly £20.00 £20.90 

Data Pass Zone C 45MB  TM HS Weekly £20.00 £20.90 

Data Pass Zone C 45MB  TM MBB Weekly £20.00 £20.90 

Data Pass Zone C 8MB  TM HS Daily £5.00 £5.23 

Data Pass Zone C 8MB  TM MBB Daily £5.00 £5.23 



 

Data Pass Zone D 10MB  TM HS Daily £10.00 £10.45 

Data Pass Zone D 10MB  TM MBB Daily £10.00 £10.45 

Data Pass Zone D 11MB  EE MB Daily £10.00 £10.45 

Data Pass Zone D 11MB  EE HS Daily £10.00 £10.45 

Data Pass Zone D 20MB  EE HS Weekly £20.00 £20.90 

Data Pass Zone D 20MB  EE MB Weekly £20.00 £20.90 

Data Pass Zone D 22MB  TM HS Weekly £20.00 £20.90 

Data Pass Zone D 22MB  TM MBB Weekly £20.00 £20.90 

Data Pass Zone D 45MB  EE HS Weekly £40.00 £41.80 

Data Pass Zone D 45MB  EE MB Weekly £40.00 £41.80 

Data Pass Zone D 4MB  TM HS Daily £5.00 £5.23 

Data Pass Zone D 4MB  TM MBB Daily £5.00 £5.23 

Data Pass Zone D 50MB  TM HS Weekly £40.00 £41.80 

Data Pass Zone D 50MB  TM MBB Weekly £40.00 £41.80 

Data Pass Zone D 5MB  EE HS Daily £5.00 £5.23 

Data Pass Zone D 5MB  EE MB Daily £5.00 £5.23 

Data Pass Zone E 10MB  TM HS Daily £55.00 £57.48 

Data Pass Zone E 10MB  TM MBB Daily £55.00 £57.48 

Data Pass Zone E 10MB  EE HS Daily £55.00 £57.48 

Data Pass Zone E 10MB  EE MB Daily £55.00 £57.48 

Data Pass Zone E 5MB  EE HS Daily £30.00 £31.35 

Data Pass Zone E 5MB  EE MB Daily £30.00 £31.35 

Data Pass Zone E 5MB  TM HS Daily £30.00 £31.35 

Data Pass Zone E 5MB  TM MBB Daily £30.00 £31.35 

 

  



 

EE out of bundle charges 

Service Region Country Zone 

Event type (all calls and texts 

are to regional landlines and 

mobile numbers unless 

otherwise stated) 

Rate per minute/event (excl. 

VAT) 

Before 
31.03.2021 

After 
31.03.2021 

DOMESTIC UK 

Standard calls to UK numbers 46p 48p 

Calls to Voicemail 46p 48p 

Calls to 084, 087, 118 and 09 
numbers  

46p 48p 

Calls to Group call  46p 48p 

Text messages to UK mobile 
numbers 

30p 31p 

Text messages to UK landline 
numbers 

10p 10p 

INTERNATIONAL 

International EU 
Zone 

Making a call from UK  £1.25 £1.31 

Sending a text message from 
UK  

30p 31p 

Zone 2 - Ireland, 
Channel Islands 
and Isle of Man 

Making a call from UK  £1.25 £1.31 

Sending a text message from 
UK  

30p 31p 

Zone 3 - Canada & 
USA (including US 

Virgin Islands 

Making a call from UK  £1.67 £1.75 

Sending a text message from 
UK  

30p 31p 

Zone 4 - Australia 
& New Zealand 

Making a call from UK  £1.67 £1.75 

Sending a text message from 
UK  

30p 31p 

Zone 5 - Rest of 
World 

Making a call from UK  £1.67 £1.75 

Sending a text message from 
UK  

30p 31p 

Zone 6 - Satellite 
Making a call from UK  £4.17 £4.36 

Sending a text message from 
UK  

30p 31p 

Zones 1 - 5 
Making a call from UK to non-
mobile or non-landline services  

£2.92 £3.05 

ROAMING 

Roaming EU Zone 

Making a call in the zone 
you're in, EU and back to UK 

46p 48p 

Making a call to Rest of the 
World 

£2.00 £2.09 

Sending a text message in the 
zone you're in, EU and back to 
UK 

30p £0.31 

Sending a text message to 
Rest of the World  

65p 68p 

Zone 3 - Andorra 
and Faroe Islands 

Making a call in the zone 
you're in, EU and back to UK 

£1.00 £1.05 

Making a call to Rest of the 
World  

£2.00 £2.09 

Receiving a call in the country 
you're in 

£1.00 £1.05 

Sending a text message (any 
destination) 

65p 68p 

 

 



 

ROAMING 

Zone 4 - USA & 
Canada 

Making a call in the zone you 
are in, EU and back to UK 

£1.35 £1.41 

Making a call to Rest of the 
World  

£2.00 £2.09 

Receiving a call in the country 
you're in 

£1.00 £1.05 

Sending a text message (any 
destination) 

65p 68p 

Zone 5 - Australia 
& New Zealand 

Making a call in the zone you 
are in, EU and back to UK 

£1.50 £1.57 

Making a call to Rest of the 
World  

£2.00 £2.09 

Receiving a call in the country 
you're in 

£1.00 £1.05 

Sending a text message (any 
destination) 

65p 68p 

Zone 6 - Rest of 
World 

Making a call in the zone you 
are in, EU and back to UK 

£1.65 £1.72 

Making a call to Rest of the 
World  

£2.00 £2.09 

Receiving a call in the country 
you're in 

£1.50 £1.57 

Sending a text message (any 
destination) 

65p 68p 

Zone 7 - Maritime, 
Ships & Ferries 

and Satellite 

Making a call (any destination) £2.00 £2.09 

Receiving a call in the country 
you're in 

£2.00 £2.09 

Sending a text message (any 
destination) 

65p 68p 

Zone 8 - Rest of 
Wold Exceptional  

Making a call (any destination) £2.50 £2.61 

Receiving a call in the country 
you're in 

£2.50 £2.61 

Sending a text message (any 
destination) 

£1.00 £1.05 

Zone 9 - Aircraft 

Making a call (any destination) £2.50 £2.61 

Receiving a call in the country 
you're in 

£2.50 £2.61 

Sending a text message (any 
destination) 

£1.00 £1.05 

ALL ALL 
All picture messages 
(Domestic, International and 
Roaming) 

46p 48p 

 

  



 

EE legacy out of bundle charges 

Service Region Country Zone 

Event type (all calls and texts 

are to regional landlines and 

mobile numbers unless otherwise 

stated) 

Rate per minute/event (excl. 

VAT) 

Before 
31.03.2021 

After 
31.03.2021 

DOMESTIC UK 

Standard calls to UK numbers 35p 37p 

Calls to Voicemail 35p 37p 

Calls to 084, 087, 118 and 09 
numbers  

37p 39p 

Calls to Group a call  35p 37p 

Text messages to UK numbers 10p 10p 

INTERNATIONAL 

International EU 
Zone 

Making a call from UK  60p 62p 

Sending text message from UK 25p 26p 

Zone 2 - Ireland, 
Channel Islands 
and Isle of Man 

Making a call from UK  43p 44p 

Sending text message from UK 25p 26p 

Zone 3 - Canada & 
USA (including US 

Virgin Islands) 

Making a call from UK  60p 62p 

Sending text message from UK 25p 26p 

Zone 4 - Australia 
& New Zealand 

Making a call from UK  60p 62p 

Sending text message from UK 25p 26p 

Zone 5 - Rest of 
World 

Making a call from UK  £1.11 £1.16 

Sending text message from UK 25p 26p 

Zone 6 - Satellite 
Making a call from UK  £4.26 £4.45 

Sending text message from UK 25p 26p 

Zones 1 to 5 

Making a call from UK to 
Premium Services  

£2.92 £3.05 

Sending a text message from UK 
to Premium Services 

£1.67 £1.74 

ROAMING 

Roaming EU Zone 

Making a call within EU, back to 
UK and ROW (to standard 
numbers) 

35p 37p 

Making a call within EU, back to 
UK and ROW (to non-geo 
numbers) 

37p 39p 

Sending a message in the zone 
you're in and back to UK  

10p 10p 

Sending a message to Rest of the 
World  

52p 52p 

Zone 3 - Andorra 
and Faroe Islands 

Making a call £1.00 £1.05 

Receiving a call £1.00 £1.05 

Sending a text message 50p 52p 

ROAMING 

Zone 4 - USA & 
Canada 

Making a call £1.20 £1.25 

Receiving a call  £1.20 £1.25 

Sending a text message 50p 52p 

Zone 5 - Australia 
& New Zealand 

Making a call £1.20 £1.25 

Receiving a call £1.20 £1.25 

Sending a text message 50p 52p 

Zone 6 - Rest of 
World 

Making a call £1.50 £1.57 

Receiving a call £1.50 £1.57 

Sending a text message 50p 52p 

 



 

ROAMING 

Zone 7 - Maritime, 
Ships & Ferries 

and Satellite 

Making a call £1.80 £1.88 

Receiving a call £1.80 £1.88 

Sending a text message 50p 52p 

Zone 8 - Rest of 
Wold Exceptional 

Making a call £2.50 £2.61 

Receiving a call £2.50 £2.61 

Sending a text message £1.00 £1.05 

Zone 9 - Aircraft 

Making a call £2.50 £2.61 

Receiving a call £2.50 £2.61 

Sending a text message £1.00 £1.05 

ALL ALL 
All pictures messages (Domestic, 
International & Roaming) 

30p 31p 

 


