Here's what's changing

All prices are per minute/message and don't include VAT Before 29/10/2018 From 25/10/2018
When you're in the UK or EE Europe Zone:
Calls to regional landlines and mobiles 40p 46p
Calls to numbers starting 0843, 0844, 0845, 0870,
Directory Enquiries calls to numbers starting 118, 400 + 46D +

) ! p p

and calls to premium numbers starting 07 and 09 service charge service charge
For more about service charges, go to ee.co.uk/ukcalling
Personal numbering services (starting 070) 29p to 63p 46p
Radio-paging services (starting 076) 33p to 42p 46p
Call forwarding services (such as 07744, 07755) 3pto 13p 46p
Text messages (within the UK or EE Europe Zone) 12p 30p
Photo messages (within the UK or EE Europe Zone) 35p 46p
When you're in the UK, calls to landlines and mobiles in these international zones:
Zone 1 - EE Europe Zone* 83p £1.25
Zone 2 — Republic of Ireland, Channel Islands and 42p c125
Isle of Man
Zones?andﬂf—Canada, USA and US Virgin Islands, £120 167
Australia and New Zealand
Zone 5 — Rest of World £1.50 £1.67

When you're in the UK, sending text messages to mobiles in these international zones:
Zones 1to 5 (see above for country details) 28p 30p
When you're in the UK, sending picture messages to mobiles in these international zones:
Zones 1to 5 (see above for country details) 40p 46p

When you’re abroad, calls from these roaming zones to landlines or mobiles in the zone you're in,
EE Europe Zone and back to the UK:

Zones 1and 2 — EE Europe Zone** 40p 46p
Zone 3 — Andorra and Faroe Islands £1 £1

Zone 4 - Canada and USA £1 £1.35
Zone 5 - Australia and New Zealand £1 £1.50
Zone 6 — Rest of World £1.50 £1.65

When you're abroad, calls from these roaming zones to landlines or mobiles in countries

outside the EE Europe Zone:

Zones 1to 5 (see above for country details) £1 £2

Zone 6 — Rest of World £1.50 £2

When you’re abroad, sending text messages from these roaming zones to mobiles in the zone
you're in, EE Europe Zone and back to the UK:

Zones 1and 2 — EE Europe Zone** 12p 30p
Zones 3 to 5 (see above for country details) 40p 65p
Zones 6 and 7 — Rest of World, Maritime and Planes 50p 65p

When you're abroad, sending text messages from these roaming zones to mobiles in countries
outside the EE Europe Zone:

Zones 1to 8** 50p 65p

When you're abroad, sending picture messages from these roaming zones to mobiles in countries
outside the EE Europe Zone:

Zones 1to 8** 35p 46p

* For a list of countries in international Zone 1, go to ee.co.uk/business/small/international-business/calling-abroad
** For a list of countries in each of the roaming zones, go to ee.co.uk/business/small/help/products-and-services/roaming1
(choose Roaming Charges - Voice/Text)



