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This Price Guide and the terms and conditions in here will apply to Customers who have signed up to any of the incled&daBsror Service Plan AQmhs
or purchased any of the products set out below directly from EE, or through one of our indirect partners (only a limdeohsefeService Plans and Servic
Plan AdeOns are available from our indirect partners). Any applicable Solution Terms set out below will take precedence aeartterms of this Price
Guide in accordance with clause 1.1 of the General Terms and Conditions for Business Customers.

The information in here was correct at the time of publication. We will keep it up to date and will notify you of any civiegeshe terms of our Agreement
GAUK @2dz 62dzf R NBIdZANBE dza (2 R2 a2¢ 52y Qi FT2NHSG { KdraGro7a #00 5@ fiam &g othér &
phone.

Please see Section 11 (Terms and Conditions) for general rules applicable to all Service Plans and ServigeriRlamd\détiés of the allowances and fair
usage policies which apply. All unlimited offers are subject to a fair usage policy.

EE is a brand of BT Group PLC, with registered offices at 1 Braham Street, London, E1 8EE

B2B Legal Legacy EE Price Guide for Large Business EXT Document V1.5 31.08.26 ©EE Limited 2026



A Note about Roaming

All service plans and service plan add-ons (unless otherwise stated either in this price guide or in your contract) will allow Users to
utilise their UK allowance / pricing structure (voice, SMS, and data) when Roaming in EE Business Zones 1 and 2 at no additional cost,
Roam Like At Home (“RLAH") from 15 June 2017. Please note, calls from the UK to Business Travel Zones 1&2 and roamed calls from EE
Business Travel zones 1&2 to EE Business Travel zones 3-7 are not included within the scope of RLAH and are charged at standard

rates. However, in order to eligible for RLAH, connections must not be used for permanent roaming and must satisfy specific criteria.
Please see Section 9 of this Price Guide for further details.

Additionally, any UK fair usage terms associated with UK service plans in respect to voice, data or SMS will also be applicable to

roaming in EE Business Zones 1&2. Monetary caps which are included as part of some UK data-add ons will now cover both UK and
roamed usage in EE Business Zones 1&2.
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Section 1

Standard Business Charges
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Standard Business Charges Section 1 (UK)

Service Plan Compatibility

This Service Plaidd Onis available with the following Service Plans, Your Plan, 4G EE Unlimited G

and Text; Single User Data Plan, 5G EE Unlimited Calls and $&xdgle User Data Plan.

This Service Plalhdd Onis not available with the following Service Plaii$ie Team PlaThe Individual

Plan and The Shared Plan.

alls

Standard UK Call Charges

Usage Type Price

Calls to EE and other Orange Customers

10p per minute

Calls to other mobiles, including Mobile
customers

30p per minute

Callls to landlines (01/02/03)

10p per minute

Text

10p per text

UK mobile data

£2.55 per MB

Answer Phone retrieval while in the UK

Free

Video calling EE to EE & Orange

25.53p (min. Op) per minute

Video calling calls to customers of other mobile
networks including calls to-Mobile customers

42.55p (min. Op) per minute

Standard Photo Message or Video Message

42.55p per message

*MMS sent over 4G will also decrement your data bundle (or be charged at your standaad-out
bundle rate if you have used your inclusive data).

Calls to UK Special Numbers

Number prefix Price per minute

Calls to 055 8.51p

Calls to 056 17.02p

Calls to call forwarding services Up to 63.83p
Calls to personal number services beginning with 070 4.17p
Satellite calls £4.89

076 paging number service

50p fixed charge pecall

*Some 076 services, Mercury CPP and Vodafone are charge at a rate below the 50p fixed charge

per call.
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Calls to UK Special Numbers (impacted by 1 July 2015 reg. change)

From July 1st 2015, you will not be charged for calls to ngmbers beginning 0800, 0808 or 116. For calls to numl
0SAAYYAYI nynZ nytI nadg FyR mmyZ LI SFaS &SS LINKROAY:
access charge plus the applicable service charge. These charges will also apply whilst roaming in EE Business
1&2.

For more info, please clidlerel y R F 2

OKIF NBS Oz2aia ¥2N OF

25 GKS tAyla (2 WaSNBAOS OKI I
AAYYAY3I mmy QO

tf
tfta oS

Access charge:  Access charge: Access charge:

Price per minute

Price per minute for all other Price per minute for all
other tariffs (Agreements
signed after November 20
2017)

for Core Business tariffs (Agreements signed

Number prefix :
Plan(Tailored) before November 20th 2017)

Calls to charity helplines Free- visit for full details

Calls to 0808, 0800, 0500 and 116 Free

Calls to 084, 087 6p 36.7p

Call charges if using an EE phone (per minute)

An access charge of 36.7p per minute plus the applicable service
charge.

36.7p

Number Prefix

Premium rate numbers (09) and 118

International premium rate numbers (calls to

premium rate services operating on international £1.2765

prefixes)

Calls to premium rate numbers

Call charges if using an EE Device (per minute)

For specific details on 09 call charges, please visit
www.ee.co.uk/businessterms Y R R2 gy f 2+ R Qnd¢d LINS
OFff OKINBSaQ

the call will be charged between £1.0417and

£1.875 per minute or as a fixed charge.

09 numbers charged per minute are rounded for the first minute and
billed per second thereafter.

Number Prefix

Premium rate numbers (09)

International premium rate numbers (calls to
premium rate services operating on
international prefixes)

£1.2765
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http://www.ee.co.uk/businessterms
https://ee.co.uk/help/help-new/billing-usage-and-top-up/call-text-and-data-charges/charges-for-calling-non-geographic-numbers

Standard Business Charges Section 1 (UK)

Service Plan Compatibility

This Service Plaihdd Onis available with the following Service Plans, Your Plan, 4G EE Unlimited Calls an8iiget

User Data Plan, 5G EE Unlimited Calls andcT8itgle User Data Plan.

This Service Plafhdd Onis not available with the following Service Plafi$ie Team PlarThe Individual Plan and The

Shared Plan.

Important Numbers

Service

International assistance

Telephone number

Call charge per minute

Calling Zones

28008 INRAZAISR O2dzy iNAS&E Ayid2 AAYLES /lttAy3

calls will cost.

(not call connect) 155 8.5p per minute
Customer services 150 Free of charge
Busmess customer 158 Free of charge
services

Emergency services 999 Free of charge
Operator connected National £1.00 connection pharge + 75p
calls minute

EE guidelines 170/175 Free of charge
Standard noremergency 101 Free of charge

International Direct Dial

Flat rate charges from the UK means great value all day long, so you pay the same all day, eve

whether you are calling a landline or mobile.

Calling an international

Send a text to an international

Zone Zone Name Countries
Zone 1 REEUATE @ Republic of Ireland, Guernsey, Isle of Man, Jersey
Ireland
Andorra, Austria, Belgium, Canary Islands Cyprus, Denmark, Finland (in
Aland Islands), France, Germany, Gibraltar, Greece, Iceland, Italy (inc
Zone 2 Europe 1 Vatican City), Liechtenstein, Luxembourg, Malta, Monaco,
Netherlands, Norway, Portugal (inc. Azores and Madeira), San M
Spain (inc. Canary Islands, Ceuta and Melilla ), Sweden, Switzerland
Albania, Belarus, Bosnia & Herzegovina, Bulgaria, Croatia, Czech Repu
Zone 3 Europe 2 Estonia, Georgia, Hungary, Latvia, Lithuania, Macedonia, Moldovi,
Montenegro, Poland, Romania, Serbia, Slovakia, Slovenia, Ukraipe
Zone 4 Asia Pacific Australia, China, Hong Kong, Ja}pan, Korea Republic (South), Malaysia,
Zealand, Singapore, Thailand
Zone 5 USA and Canada | Canada, USA
%daé/ Middle East and Bahrain, Egypt, Kuwait, Oman, Qatar, Saudi Ar8uath Africa, United Arg
one'6 South Africa Emirates
Zone 7 Rest of World All other countries

Zone name number from the UK (per TR T (e UK
Zone 1 Republic of Ireland £0.12 £0.10
Zone 2 Europe 1 £0.17 £0.10
Zone 3 Europe 2 £0.25 £0.10
Zone 4 Asia Pacific £0.30 £0.10
Zone 5 USA and Canada £0.10 £0.10

Middle East and

Zone 6 S AT £0.45 £0.10
Zone 7 Rest of World £0.65 £0.10
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Calls to Directory Enquiries

Service Description Further .
information
18 Third party Directory ggcgﬁaﬁwon Call customer services
nquiries pending 158 or 345
service
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Standard Roaming Charges Section 1

Service Plan Compatibility

This Service Plaidd Onis available with the following Service Plans, Your Plan, 4G EE Unlimited Calls an8ifget User Data
Plan, 5G EE Unlimited Calls and Te8ingle User Data Plan.

This Service Plaidd Onis not available with the following Service Plafi$ie Team PlarThe Individual Plan and The Shared Plan.

Standard Messaging Roaming Charges

Standard voice roaming charges (per min)

Making calls either to the

Zone Name Receiving calls country you'rein or backto  Making calls to Making calls
whilst abroad  the UK (includes Zone 12 to Zone 37
Answerphone)
Ireland& Free of
Channel Note 1 Note 2 £0.65
1 charge
Islands
. Free of
5 EEBusiness Zon e Note 1 Note 2 £0.85
Andorra &
3a Moldova £0.0082 £0.0646 £0.0646 £0.85
g || e £0.50 £0.75
Europe
Asia Pacific &
) £0.50 £0.75
4 SouthAfrica
5 USA &Canada £0.50 £0.85
£1.75
6 Middle East £0.75 £1.10
Rest of
7 World £0.85 £1.20
Other | Aircraft £1.00 £1.75
Other | Maritime £1.00 £1.75

. Under 50 KB Above 50
Zone name Sending a textvhen abroad MMS, Kb MMS,
Ireland & Channel Islands Decremented by Ukllowance

or UK rate UK rate

EE Business Zone charged at UK on net rate
Andorra & Moldova £0.0243 £0.0419 £0.0419
Other Europe £0.25 £0.60 £0.75
Asia Pacific & South Africa
USA & Canada £0.30
Middle East £1.00 £1.50
Rest of World
Aircraft £0.50
Maritime £0.50

Note T: Usage decrements UK allowance or is charged at domestic rates dependent on call type.
Note 2: Usage decrements UK allowance or is charged at UK other mobile rates.

For making calls in Europe (zones 1 and 2), there is a 30 second minimum call charge followed by per
LISNJ a S O2 BEb)

second billing inzonesi ® C2NJ NBOSA@Ay3a OFffaz AlQa
receiving calls outside of this area there is a 60 second minimum call charge and per second billing
thereafter.
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‘Standard MMS (for example a single photo up to 50KB)

2Multiple MMS (for example multiple photos/a video or any message over 50Kb)

Sending an MMS if you have a 4GEE service plan will also decrement any data bundle or incur
relevant outof-bundle data charges.

Standard Data Roaming Charges

Rest of the world rate
(Zones 37)
incl other

Andorra and
Moldova

Europe rate

Out of bundle usage (Zones 12)

Decremented by UK
allowance or charged at UK
domestic rate

Data Roaming Cap

£5.50/ MB

Roaming data £0.0419/ MB

Per calendar

month (not bill Rest of the world

rate (Zones 37) including other zones

Europe rate

(Zones 12) Andorra andMoldova

£45.00 7™MB

867 MB
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Standard Roaming Charges Section 1 (continueg

A Note about Roaming
. . . . . . . . . Single User Data Plan, 5G EE Unlimited Calls and Bégle User Data Plan.
All service plans and service plan aufts (unless otherwise stated either in this price gmde orin your ContraCt) This Service Plafdd Onis not available with the following Service Plafi$ie Team Plarfhe Individual Plan and

will allow Users to utilise their UK allowance / pricing structure (voice, Text Messages, and data) when Roaming in | The Shared Plan.

99 .dzaiAySaa %2ySa M 9 H i y2 FTRRAGAZ2YIf O2aiGz w2l Y TATS TU TZYS O0GW[ T TEU0 TNEY Mp Wiys HAMT ®

Please note, .

- calls from the UK to EE Business Zones 1 & 2 and Roam like at Home Surcharges

-roamed calls from EE Business Zones 1 & 2 to EE Business Traveizones 3 o ~Ifa User breaches a fair use policy while using Roaming in Business Travel Zones 1 & 2, or

are not included within the scope of RLAH and are charged at standard rates. To be eligible for RLAH, connections;; appears a Connection is being used abroad for more than 2 months out ofraoyth

frnu?t rt]t?t bg l:s_elzd for permanent roaming and must satisfy specific criteria. Please see Section 9 of this Price Guide period EE may ask the User to stop Roaming. If Roaming continues, EE may apply a

orfurtner detars. . . . . . . AdNDKENBS G2 GKFG !'aSNDRa w2l YAy3 REGE dzat

Any UK fair usage terms associated with UK service plans in respect to voice, data or Text Messages will also be - . . . .
Messages and 2.7p / minute for voice calls made and 0.9p / minute for voice calls received.

applicable to roaming in EE Business Zones 1&2. Monetary caps which are included as part of somaddK data . . . . . .
ons will now cover hoth UK and roamed usage in EE Business Zones 182, This surcharge will be in addition to the usual Service Plan or Service PladrAGtarges.

Service Plan Compatibility

This Service Plafhdd Onis available with the following Service Plans, Your Plan, 4G EE Unlimited Calls and [rext

EE Business Zones Additional Charges
Zone Zone name Countries Payment related charges
1 Ireland & Channel Islands Guernsey, Isle of Man Jersey, Republic of Ireland £0.00
- - - - - Non-direct debit payment Invoices issued from &January2018
Austria, Belgium, Bulgaria, Croatia, Cyprus (south), Czech Republic, pay (Invoi ssu uary2018)
Denmark, Estonia, Finland (inc. Aland Islands), France (inc. French Payment failure; direct debit, credit, debit or charge )
Guiana, Guadeloupe, Martinique and Reunion), Germany, Gibraltaf, card £5.00 per failure (VAT n/
5 EEIR -, Greece, Hungary, Iceland, Italy, Latvia, Liechtenstein, Lithuania, - -
Luxembourg, Malta,, Monaco, Netherlands, Norway, Poland, Portugal Device Unlocking Fee £0.00
(inc Azores and Madeira), Romania, San Marino, Slovak Republic, - -
Slovenia, Spain (inc. Canary Islands, Ceuta and Melilla), Sweden, El;lr?(\j/vec;rlSerl)?la;zg:(i?t'/:fgonﬂgured SRR EVE £5.00;
SwitzerlandVatican City (Italy) Q -
3a |Andorraand Moldova Andorra, Moldova RedownloadableesIMup o3 Times) £0.00
Albania, Belarus, Bosnia and Herzegovina, Cyprus (North), Faroe Islands, Suspension Lifting Fee £25.00
8 Other Europe Georgia, Israel (inc. Palestine), Macedonia, Montenegro, Serbia, T - -
Ukraine. Disconnection Fee £25.00
Asia Pacific & South Australia, China, Hong Kong, Japan, Korea Republic (South), Malaydia, . : . :
4 ANt New Zealand, Singapore, South Africa, Thailand. Inactive Connection Fee (per connection) 50p per bil|
5 USA & Canada Canada, USA Fully itemised paper bill (per group, per month) £25.00
6 Middle East Bahrain, Egypt, Jordan, Kuwait, Oman, Qatar, Saudi Arabia, UAE EE may vary the Additional Charges or introduce other Additional Charges for account management purposes
- : ; : - from time to time.
! eI e SR SR R EC O IS T L Please note that if an individual User is paying by recurring credit card authority or direct debit on a Corporate
Other Aircraft N/A account then payment will automatically be taken (in the case of direct debit) or charged (in the case of credit
cards) 25 days after an invoice has been racsieespective of what the contractual payment terms are.
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Section 2

Legacy Voice Service Plans
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Your Plan

Pricing will be as set out in your Agreement

Minimum Connection Period: as stated in your Agreement with EE. Leaders under this Service Plan can add up to 1,5@0 abeoerg pubject to payment of a monthly fee per sharer.

Migrations to a different Service Plan;s&ns or upgrades are not permitted during the Minimum Agreement Term. Any airtsoeutiits on bundles specified in your Agreement apply only to the bundles contracted in your Agreement. An
subsequent airtime bundles (voice or data) added during the term of your Agreement (including bundles of the same siezastthoted) will be charged at List Price. Discounts on plan charges set out in your Agreement do apply to an
additional Connections you add.

'ttt 2dzi 2F odzyRtES dzl3IS A& OKINEHSR d 9904 adlyRINR NI GSao
Shared Data Option

The sharer fee for the Your Plan shared data option enables 4G/5G access and includes Mobile Iron Biwarelema$ I G / | LAy Id { SS

UK Unlimited calls package

Minimum Term of 24 months, or as specified in your Agreement with EE. Unlimited calls and texts are from withitottékUtolile numbers, and to UK landlines starting 01/02/03 (excluding Jersey, Guernsey, and the Isle of Mafapuddie
OFLftfa ogAaftft 6S OKFENABSR Fidi 99Q& aidlyRFNR NIdiSad ¢KSaS wOWE ya RSKE RE2 NIKY ZNKR dzQNENB AL | G 2 yEIS NKBy Sdzd S NI HR X Fe 2
YAydziSa 2NJ {a{ Ay I Y2yiK® wSYSYGSNE 6SQNBE FTNBS (2 REGPOARCAIAKEENZFLEKSSIDT R LSAy @2FOdzad2 2zl Ry Rt B2 082 @zNB2 | & i 2
network. Any connections without the unlimited calls package will be charged at standard rates.

The Customer understands and agrees that by taking this service plan it will be opted out of the EU roaming regulatitty §&psw NR (2 RIGF 0A®Sd GKS OdzaG2YSNE RIGF NRBFEYAYy3 &
The roaming option chosen (individual user or shared option) is specified in your agreement with EE and you may not thardygiog the Minimum Agreement Term. The roaming options are not compatible with any other roaming
bundle, promation, offer or bespoke roaming pricing.

Roaming Individual User Option

Additional Terms applying to Your Plan

LJ:

sent by EE. If the Customer does not register for the MDM Platform, it will not be entitled to any discount on the costatedlan Charges.

The MDM Platform is End User Licenced Software, and use of the MDM Platform is subject to acceptance of the End Usenéceeaceat point of registration. Use is also subject to the Mobilelron Privacy Policy, available at

https://www.mobileiron.com/en/privacypolicy. This product cannot be purchased in conjunction with Data VPN from EE. EE mieaywothsubstitute the MDM Platform at any time on provision of reasonable notice (where it is practicablg
provide such notice).

TheWanderaData Capping solutiois End User Licenced Software, and use of the MDM Platform is subject to acceptance of the End User Licence Agreerneintegfigtoaiion. Use is also subject to the Wandera Privacy Policy available 4
https://www.wandera.com/privacypolicy/. EE may withdraw or substitute the MDM Platform at any time on provision of reasonable notice (where practicable to paivitice).

¢ KS / dza ( 2 Yd8sKEball plovide &fledt SPSt 2 F & dzlIL2 NI (2 9y R !-déask NAndble2dKSSaNS! AK SA & adeaSizesy SINDSy LACh KYSHEI Saokt - dS GKS AaadsS G2

Where the Customer is provided with a copy of the Solution Description for Mobile Device Management frontHEESatation Description for Mobile Secure Data Management (WarHera) i ¢ A f f F2NX) LI NI 2 F 0
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Your Plan continued

Allowance

DailyBundle Charges

60 minutes of
incoming and
outgoing voice calls in
Zones 37

Allowance

£7.50 per day

Roaming Data

Monthly Bundle charge in ZonesB

25MB of data

£12.50 per month

26MB¢ 50MB of data

£25 per month

51-100MB of data

£50 per month

101-250MB of data

£100 per month

251-500MB of data

£200 per month

>500MB of data

£2.50 per MB

Charges only apply on days that the Users access voice or text message services whilst roaming-n RanelsaBge applieshen the
User does not roam or if the User does not access voice or text message services when roaming. No credit or refuinceviibbartyy
unused data in a Daily Bundle. A day begins at 00:00:00 hours and ends at 23:59:59 hours, using local time. Any granghkradenay
use a Daily Bundle, however only that individual's usage will decrement their individual Daily Bundle, Usage is decremssteddg

t NBYAdzy NIXGS YR nykntn yR SlidAgltSyid aSNBAOSa sAfft 68 OK

Calls from Zones-2 made to Zones-3, text message in Zones73and calls in ZonesBafter 60 minutes usage are charged t@inslard
ratesSection 1B.

Charges only apply in a billing period that a User accesses mobile data services whilst roaming. Any unused allowapicesiieeend
of a billing period and will not be rolled over. Each session of data roaming is rounded up to the nearest kilobyte.

Any data usage over and above the data allowance in the applicable monthly bundle will result in the User being autopnavis#iyed
with a larger monthly bundle. For example, 101MB of data used in ZeiasilBresult in a monthly charge of £100.

Any group leader or sharer may take a Monthly Bundle, however only that individual's usage will decrement their individilyl Bumdle.

Usage Users can use their monthly Bundle for access to mobile data (subject to availability) using their device. Does newvémtlude
charges such as charges for the download of ringtones or games, or for the use of any services for which additionapplyafgescesdit
will be given for any unused data roaming in Bundle.

The individual user option for data roaming comes with text message alerts which alert the user once they have movedstepeew
bundle. Note that delivery of text message alerts are subject to foreign networks, over which EE has no control, aneé tizeneddbe
guaranteed.
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Your Plan continued

Extra Terms and Conditions for Your  Plan Northern Ireland

Your Plan Northern Ireland is only available to purchase at Initial Order or resign of an Agreement to customers withrteesdtgiNorthern Ireland via the Northern Ireland Direct Field Sales Team and mugt be
ALISOATASR Ay GKS /dzad2YSNRa ! ANBSYSyidad |, 2dz2NJ t £y b2 NEKISagh of thaR\gréeyidit. GhargeOfar Yhig SeiiviceSHRan wilzbl hslsét dut in the
[ dzZA G2 YSNRa ! ANBSYSy (o

Add on Inclusive allowance Out of bundle

IDD calls to Republic of Irelanfter 1000 minutes usage are charged at standard rateg
1000 minutes of IDD calls to Republic of Ireland only and UK Unlin] Section 1B.

calls and text message package Calls not included within the allowance are charged at standard ratsiscasn Section
1B.

Your Plan Northern Ireland

Your Plan Northern Ireland fair use policy: In addition to the fair usage limits detailed for the UK Unlimited Callsd®mekagiee following fair use policy applies. Your Plan Northern Ireland is for use-by UK
based customers and Users only and is not applicable to Connections based long term or permanently in the Republic sfilreland S Y2 YSy G Xz 4SS Wt f RS OA RS i) thdte thian 30% ¢1zQ NI
of calls or texts on average across all Connections under your Agreement are to or from the Republic of Ireland, otl{g&nrbofeé of data use on average across all Connections under your Agreement is within
the Republic of Ireland, or (iii) individual Connections under your Agreement have not used the UK network at least ginea im@nth where usage occurs in the Republic of Ireland. If you do break this tefm,
6SQft O2yil Ol &2dz yR &l &2dz G2 adG2LI FyR AT &2dz R2)50YS NIKS yI BGES avad &l 2R AlakR2ay yaSINID Ae@SgNI { L a
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Core Business Plan

Flat Rate Plan Costs Per minute charges

UK Landlines (regional numbers) 6p

Calls to EE and Orange mobiles 4p

Calls to other networks (including T-Mobile) 12p

Texts to UK mobiles 4p / text
All other out-of-bundle usage is charged at EE’s standard rates.

Pricing Set out in agreement

Minimum Connection Period: as stated in your Agreement with EE. Leaders under this Service Plan can add up to 1500 sharers per account subject to payment of a monthly sharer
fee per sharer. No minimum call charge applies. Core Business Plan minute bundles can only be attached to this Service Plan. Each minute bundle may be added to an account up
to 10 times but cannot be removed or changed during the Minimum Connection Period. Migrations to a different Service Plan or different Service Plan level, re-signs or upgrades
are not permitted during the Minimum Connection Period. Includes 3000 minutes per User per month of calls between all sharers unless Service Plan with no calls between users
is chosen. The ‘calls to EE & Orange mobiles’ and ‘calls to UK landlines’ options each include 3000 minutes per User per month of relevant call types. Where the Data only option is
selected, voice will be barred. Choice of voice benefit cannot be changed during Minimum Connection Period. Any airtime discounts on bundles specified in your agreement apply
only to the bundles contracted in your Agreement. Any subsequent airtime bundles (voice, data, or SMS) added during the term of your Agreement (including bundles of the same
size as those contracted) will be charged at List Price.

Discounts on plan charges set out in your Agreement do apply to any additional connections you add. This service plan includes Answer Phone access from within the UK and
itemised billing at no additional charge.
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4AGEE, Unlimited Calls & Texts

4GEE Data Bundle Per connection per month Inclusive extras
1GB SHEE0
4GB £38.00
8GB £42 50 Unlimited calls and texts to UK mobiles and landlines
Fault Cover for Eligible Devices Business Roaming Rates
16GB £52.50
32GB £62.50

Minimum Term of 24 months, or as specified in your Agreement with EE. Calls and texts are from within the UK to UK mobile numbers, and to UK landlines starting 01/02/03 (excluding
Jersey, Guernsey, and the Isle of Mann). Out-of-bundle calls will be charged at EE's standard rates. These plans cannot be added to a shared talk-plan, and are for normal person to person
use from your phone. We monitor use in accordance with our General Terms and Conditions and the terms in this Price Guide. The terms state that you can’t use these plans to sell access
to our network to anyone else. They are also not to be used for anything unlawful or to send nuisance communications. At the moment, we'll decide that you're breaking these terms if you
text or call more than 300 different numbers in a month.

Remember, we're free to decide that other types of use may also be breaking this term. If you do break this term, we'll contact you and ask you to stop and if you don’t then we may
disconnect your SIM card from our network.

Details and terms for these data bundles are set out in Part 5 of this Price Guide: Handset Data Bundles.
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Your Plan Pay When Roaming

Pricing will be as set out in your Agreement

Minimum Connection Period: as stated in your Agreement with EE. Leaders under this Service Plan can add up to 1,500 sharers per account subject to payment of a monthly fee per
sharer.

Migrations to a different Service Plan, re-signs or upgrades are not permitted during the Minimum Agreement Term. Any airtime discounts on bundles specified in your agreement apply
only to the bundles contracted in your Agreement. Any subsequent airtime bundles (voice or data) added during the term of your Agreement (including bundles of the same size as those
contracted) will be charged at List Price. Discounts on plan charges set out in your Agreement do apply to any additional Connections you add.

All out of bundle usage is charged at EE’s standard rates.

Shared Data Option

The sharer fee for the Your Plan shared data option enables 4G access and basic security as included with the super secure 4GEE Starter plans. For terms and conditions of super secure
starter, please refer to the relevant section later in this price guide.
UK Unlimited calls package

Minimum Term of 24 months, or as specified in your Agreement with EE. Unlimited calls and texts are from within the UK to UK mobile numbers, and to UK landlines starting 01/02/03
(excluding Jersey, Guernsey, and the Isle of Man). Out-of-bundle calls will be charged at EE’s standard rates. These plans are for normal person to person use from your phone. At the
moment, we'll decide that you're breaking these terms if you text or call more than 300 different numbers in a month and/or 3,000 minutes or SMS in a month. Remember, we're free to
decide that other types of use may also be breaking this term. If you do break this term, we’ll contact you and ask you to stop, and if you don’t then we may disconnect your SIM card from
our network.

Any connections without the unlimited calls package will be charged at standard rates.

Roam Like At Home regulation

The Customer understands and agrees that by taking this service plan they will be opted out of the RLAH regulation which takes effect from 15th June 2017 allowing customers to use
their UK allowance in the EE Business Zones 1 and 2 at no additional cost. The roaming option chosen (individual user or shared option) is specified in your agreement with EE and you may
not change option during the Minimum Agreement Term. The roaming options are not compatible with any other roaming bundle, promotion, offer or bespoke roaming pricing.

If selected, this option must be applied to every User on an account across all customer accounts.

B2BLegal1208 EE Legacy Price Guide for Large Business EXT Document V1.4 30.07.26 ©EE Limited 2026 16



Your Plan Pay When Roaming

Unlimited* incoming and outgoing voice minutes and SMS within Zones 1 and 2 and
Unlimited* incoming and outgoing voice minutes and SMS within the Traveller**
zone and 500MB of data daily £6 per day

*See Part 11 — Allowance and Fair Usage for more details

**includes USA, Canada, Mexico, Caribbean (Antigua & Barbuda, Bahamas, Barbados, British Virgin Islands, Puerto Rico, St. Kitts & Nevis, St. Vincent, Trinidad & Tobago, US Virgin Islands,
Cayman Islands, Dominica, Grenada, Haiti, Jamaica, St. Lucia, Turks Islands, Caicos Islands, Anguilla and Aruba), Brazil, Argentina, Australia, China, Egypt, Hong Kong, India, Indonesia, Israel,
Japan, Kuwait, Malaysia, New Zealand, Philippines, Russia, Singapore, South Africa, Thailand, Qatar, South Korea, Saudi Arabia, Turkey, UAE, Andorra and Moldova.

Charges only apply on days that the Users access voice or SMS services whilst roaming. No charge applies when the User does not roam or if the User does not access voice or SMS
services when roaming. No credit or refund will be given for any unused data in a Daily Bundle. A day begins at 00:00:00 hours and ends at 23:59:59 hours, using local time in the location
in which the User first roams on that day.

Unlimited calling allowances are designed for normal person-to-person use only. At the moment, we'll decide that you're breaking these terms if you call more than 300 different numbers
in a month. We're free to decide that other types of use may also be breaking this term. We monitor use in accordance with our General Terms and Conditions and the terms in this Price
Guide. If you do break this term, we’ll contact you and ask you to stop and if you don’t then we may disconnect your SIM card from our network. Calls of a duration of 90 minutes or more
may be charged at EE’s standard out-of- bundle rates. Redial to avoid standard charging. Usage is only for calls to other mobiles and geographic landlines. Premium rate and 08/070 and
equivalent services will be charged at EE’s standard rates.

Voice

Unlimited calls in zones 1 & 2 are defined as incoming calls, outgoing calls in country, back to the UK and calls to other countries in zones 1 & 2.

Unlimited calls in the Traveller zone are defined as incoming calls, outgoing calls in country and back to the UK only. Calls not within the inclusive call types or incoming and outgoing calls
in countries which are outside of the Traveller zone are charged at standard rates based on standard roaming zones 1-7.

Data

Charges only apply in a billing period that a User accesses mobile data services whilst roaming. Any unused allowances will expire at the end of each day and will not be rolled over. Each
session of data roaming is rounded up to the nearest kilobyte. Once a user exceeds 1GB of data in a day in the EU they will be charged an out of bundle rate of 3.5p/MB and 6p/MB in the
Traveller zone respectively. Any data roaming outside both the EU and Traveller zone country will be charged at £2.50/MB. 500MB a day is an individual allowance only it is not aggregated
from an account perspective.

Usage: Users can use their bundle to access to mobile data (subject to availability) using their device or EE data card. Does not include event charges such as charges for the download of
ringtones or games, or for the use of any services for which additional charges apply. No credit will be given for any unused data roaming in Bundle
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Your Plan Pay When Roaming

Caps and Alerts

The Customer acknowledges that by selecting this proposition its Users will be automatically opted out of the warning messages and roaming limits specified in Articles 14 and 15 of
Regulation (EU) No531/2012. This is to ensure that Users receives the full benefits of the proposition.

Having opted out of the roaming caps, customers will receive alerts at 25, 50, 75, 100, 250, 500, 1,000 and 2,000MB of usage a month. Note that delivery of SMS alerts are subject to
foreign networks, over which EE has no control, and therefore cannot be guaranteed.

Buffers

In the EU, the £2 daily fee will be triggered by the following; making a call 30 seconds or longer, receiving a call 240 seconds or longer, 1 SMS or 15Kb of data usage in any given data
session. In the Traveller zone the £6 daily fee will be triggered by the following; making a call 60 seconds or longer, receiving a call 90 seconds or longer, 4 SMS or 5Kb of data usage in
any given data session.

Opt out
The Customer may opt out of the roaming element of this service plan however will automatically fall into EE’s standard roaming rates. In addition, the user cannot elect to opt out of the
EU allowance only, opt out means the removal of both EU and Traveller zone products from a User's subscription and therefore allowances in both the EU & Traveller zone are lost.

Eligibility
Not compatible with any other roaming bundle, promotion, offer or bespoke data roaming pricing.

Future changes
EE may change the countries that make up the Traveller zone at any time. Customers will be notified 30 days prior to any change.

Extra terms and conditions for Your Plan Northern Ireland bolt-On

Your Plan Northern Ireland bolt on is only available to purchase at Initial Order or resign of an Agreement to customers with headquarters in Northern Ireland via the Northern Ireland
Direct Field Sales Team and must be specified in the Customer's Agreement. Your Plan Northern Ireland is committed for all Connections under the Agreement for the full length of the
Agreement. Charges for this Service Plan will be as set out in the customers agreement.
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Your Plan Pay When Roaming (Northern Ireland Bolt-on)

Plan

Your Plan Northern Ireland bolt on with Pay
When Roaming

Inclusive allowance
Unlimited roaming voice and SMS in Ireland
500Mb of roaming data in Ireland
1000 minutes of IDD calls to Republic of Ireland only

Out of bundle
Pay When Roaming charge after roaming allowance has been
exhausted

IDD is charged at standard rates after IDD allowance has been
exhausted

Your Plan Northern Ireland bolt on with Your
Traveller

Unlimited roaming voice and SMS in Ireland
500Mb of roaming data in Ireland
1000 minutes of IDD calls to Republic of Ireland only

Starts to decrement Your Traveller allowance after roaming
/IDD allowance(s) has been exhausted

Extra terms and conditions for Your Plan Northern Ireland bolt-On
Your Plan Northern Ireland bolt on is only available to purchase at Initial Order or resign of an Agreement to customers with headquarters in Northern Ireland via the Northern Ireland
Direct Field Sales Team and must be specified in the Customer's Agreement. Your Plan Northern Ireland is committed for all Connections under the Agreement for the full length of the

Agreement. Charges for this Service Plan will be as set out in the customers agreement.

Your Plan Northern Ireland fair use policy: In addition to the fair usage limits detailed for the UK Unlimited Calls Package above, the following fair use policy applies. Your Plan Northern
Ireland is for use by UK-based customers and Users only and is not applicable to Connections based long term or permanently in the Republic of Ireland. At the moment, we'll decide that
you're breaking these terms if: (i) more than 50% of data use on average across all Connections under your Agreement is within the Republic of Ireland, or (ii) individual Connections under
your Agreement have not used the UK network at least once in a given month where usage occurs in the Republic of Ireland. If you do break this term, we’ll contact you and ask you to
stop, and if you don’t then we may disconnect your SIM card from our network and/or reduce the Customer’s access to this service
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Corporate Flat Rate Talkplan

Corporate Rates and Colleague Calls
Corporate Rates

Line Rental £2 £2
Calls to EE and Orange UK mobiles
2p 2.5p
Colleague Calls 2p op
Calls to UK landlines starting 01, 02, 03 or calling a UK landline 2 25
whilst roaming in EE Business zones 1&2 P 2P
Calls to other UK mobiles or roaming calls in country or to any
other country in EE Business Zones 1&2 whilst roaming in EE
Business zone 1&2
7.5p 8.5p
Texts to other UK mobiles
3p 3.5p
Texts to EE and Orange UK mobiles or roamed SMS in EE
Business zone 1&2
3p 1.5p
Voicemail
Op Op
Available to selected customers who meet EE's minimum criteria. Minimum Term will be 24 months, or as set out in your Agreement with EE. All other call types will be charged at
EE’s standard rates. Landline calling rates do not apply to calls made to Jersey, Guernsey, or the Isle of Man. Minimum 30 second call charge applies to all calls, after which
charging will be per second and rounded up to the nearest whole penny.
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Flexible Workforce

Costs and Allowances Connection Numbers
Annual fee £25 per subscriber . . . . . .
_ . g The Flexible Workforce Service Plan is subject to the following maximum

UK minutes in talk plan (e Connection Numbers at any one time, per account:

Calls to other mobiles 14p per minute

(including EE, Orange, and T-Mobile) Number of pay monthly connections Maximum connections
on your account that can be added
2 1

UK Texts 14p per text 3-15 2

Answer phone 14p per minute 16-30 3
31-50 5

UK mobile data £2.55 per MB 51-75 7
76-100 10

All other usage is charged at standard rates Lol L
151-200 20
200+ 20

Extra Terms and conditions for Flexible Workforce

Minimum Connection Period: 12 months or as stated in your Agreement with EE. No minimum call charge applies. No Device is included and before EE SIM Card can be used
existing Device may require unlocking by previous service provider (who may charge for this service). Service Plan is only available to customers who have contracted with EE for
over 3 months with two or more existing pay monthly Connections on another standard EE Business Service Plan (excluding SIM Only). Flexible Workforce Connections are not
eligible for any Future New Connection Credit or any other Credit which may apply to your other pay monthly Connections. EE Phone Care cannot be added to this Service Plan
and Faulty Replacement Service is not applicable.
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PBX to EE

This talkplan applies to any call which originates from the desk phones and SoHo phones of a Customer's Mobile Voice VPN system, and which is sent by the Customer to the EE
network, prior to onward routing by EE to the call's’ destination.

Mobile Voice VPN - Indirect Access

Mobile Voice VPN - Direct Access

PBX to Mobile PBX to other PBX to Mobile Voice PBX to other

ﬁg;ﬁg;’:‘p‘i@ﬁg PBX to non-CUG EE & Zﬁg’;’:;:‘:g . :?’%‘ﬁ L ‘éf:'ug'f’ésg;"“r PBXtonon-CUGEE& | networks (including | PBX to UK PSTN
R Orange mobiles Mobile) o Orange mobiles T- Mobile)
0.0p/min 1.9p / min 3.5p / min 2.55p/min 0.0p/min 1.0p / min 2.4p / min 2.55p/min
0.0p/min 3.0p/min 5.5p/min 4.0p/min 0.0p/min 1.57p/min 3.78p/min 4.0p/min

Additional Terms for PBX to EE

1. Background
This talkplan can only be bought when the customer also buys (or has already bought) EE’s Mobile Voice VPN product The PBX to EE talkplan works on a Leader/Sharer
arrangement. The Leader, and all of the Sharers must reside in the same billing account. Within a single account, there can only be a single Leader, but there can be up to 2500

Sharers.

The PBX to EE talkplan applies to calls originating from a Mobile Voice VPN customer's:
a) PBX desk phones or

b) Small Office/lHome Office phones (connected via Indirect Access)

and terminating on any UK mobile phone or PSTN fixed phone.
The customer's PBX can be connected to EE via either Direct Access or Indirect Access

2. Definitions
All capitalised terms used in these terms have the meaning defined in the Mobile Voice VPN Solution Terms and Solution Description.
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PBX to EE

3. PBX to EE — Requirements

3.1 Configuration
The Customer shall ensure that its PBX is correctly configured to route calls to the Network. Small office / Home office customers using indirect access must dial the correct prefix to
route calls to the Network.

3.2 Connection Requirements
Options for connecting the Customer’s network to the EE network (Direct Access or Indirect Access) are detailed in the Mobile Voice VPN Solution Terms and Solution Description.

3.3 Cash Bundle

The Customer shall purchase a monthly recurring cash bundle for 12 months or the duration of the Customer’s Minimum Connection Period, whichever is longer. The Cash Bundle can be
reviewed once during the Minimum Connection Period in accordance with clause 4 below. The minimum size of Cash Bundle is £50/month and the maximum size is £10,000/month. Any
size Cash Bundle between £50 and £20,000 can be purchased, increasing in increments of £50.

4. Cash Bundle operation

Correctly dialled calls from correctly configured fixed lines will decrement the Cash Bundle, until the Cash Bundle is exhausted, after which point the customer will be charged for each
subsequent call at the relevant Out of Bundle rates, shown in Tables 1 and / or 2.

At the end of Month N, any unused portion of this month’s Cash Bundle will rollover into Month N+1, Within Month N+1, the rolled over portion from Month 1 will start to be consumed only
after the Month N+1 Cash Bundle has been exhausted The unused portion from Month N's Cash Bundle can never roll over to Month N+2 (or subsequent months).

The Customer can request to change the size of his Cash Bundle at any time after the end of month 3 of his contract. The customer must notify EE of this request within 15 Working Days
of his next Bill Date in order for EE to action the change. If the customer decides to change his Cash Bundle, after receiving his bill for Month N, then assuming he lodges his change
request to EE within 15 Working Days of the Bill Date for Month N+1, then the new Cash Bundle will take effect from the beginning of Month N+2.

Subject to EE’s agreement, the Customer is entitled to request additional changes to its Cash Bundle size during the term of its agreement with EE, but no more frequently than every
three months. If EE accepts a request by the Customer to change the Cash Bundle size, EE shall implement such change from the next available bill date.

5. Term and Termination

The PBX to EE talkplan has a Minimum Connection Period of 12 months, or longer if specified in the Customer’s agreement with EE.

The Customer shall pay Termination Charges if it cancels the PBX to EE talkplan within the Minimum Connection Period. Termination Charges will be calculated as the monthly recurring
Charges for the Cash Bundle x number of months remaining in the Minimum Connection Period for the Cash Bundle.

6. Limitations

Emergency services cannot be accessed using the Solution and EE accepts no responsibility whatsoever for the handling of emergency calls. In the event that the emergency services
number (112 or 999) is dialled with the |A Code, a recorded message will be played directing the user to re-dial without dialling the |A Code.
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Mobile Voice Recording (MVR) and SMS Capture

Service Plan Compatibility Additional Terms applying to MVR and SMS Capture
1. Minimum Connection Period applies to this Solution as set out in the Commercial Terms of the
This Solutioris available with the following Service Plaisur Plan, 4G EE Unlimited Calls and §&ihgle User Data Plan, 50 EE Agreement
EE Unlimited Calls and Tex8ingle User Data Plafihe TeanPlan, Thelndividual Plan and The Shared Plan. . . . . .
2. The Solution can be used on any new or existing Device with a Connection

w

Includes up to 7 years storage per subscriber

4. For an additional Charge and subject to EE Agreement, EE will provide the Customer with the
ability to store the Recordings at an alternative location to the Cloud Storage Platform.

5. User Charges will be based on a fixed charge per month, per MVR User registered with the

MVR and Text Messages Capture

Solution payatgle in advance on a prded basis A o ) .
Solution Description e 6. azw ! ASNJ/ KINBS gAtt 68 I RRSR (2 G(G4KS azw ! &SN
onY 2 0e 7. The Mobile Voice Recording Solution Terms apply to this Solution and are available at
MVR and SMS Capture £32.00 www.ee.co.uk/businesstermsr on request from EE.
MVR £32.00
SMS Capture £12.00

Additional Monthly Subscription charges for increased storage period

Years Monthly Charge

Message captureextra 1 year £1.00
Message captureextra 2 years £2.00
Message captureextra 3 years £3.00
Message captureextra 4 years £4.00
Message captureextra 5 years £5.00
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Modular Add Ons

Service Plan Compatibility

These Service Plakdd Ons aravailable with the following Service Plans, Your Plan, 4G EE Unlimited Calls an8ifighet User Data Plan, 5G EE Unlimitalts @nd Texg Single User Data Plan.
The IDD Add Ons am®t available with the Corporate Capped 2 Service Plan.

These Service Plakdd Ons ar@ot available with any other service plan, including The Team Plen)ndividual Plan and The Shared Plan.

Modular AddOns
L)y STOSEEm] L Qonnectlon Inclusive Minutes Inclusive Texts Cash Allowance Rate Decremented SlEbE R (Gl Stackable
Charge Period allowance runs out)
. {SS w/Irftta d2 'Y {LS
Nongegg;agg% (el £4 N/A N/A £15 the Standard Business Charges of this Pricp Max of 2
' Length of Minimum Guide for Large Business
Call Agreement Term (as
IDD EU (Calling Zongs tated i ~ A apm g
13) £4 A fezri(;rllrt]v}\,l?tlrl\rEE) 120 120 N/A (88 WLyGSNYFdGA2YIE 5 Max of 2
- g Standard Business Charges of this Price Gujde
IDD ROW (Calling £4 60 60 N/A for Large Business Max of 2
Zones 47)

Modular AddOns entitle you to an inclusive allowance for calls and texts made from within the UK. If added at point of aonaign, these Single Service Plan At stay on your account for the
length of the Minimum Connection Period specified in the table above.

If added inlife to your Agreement, they will apply for the remainder of the Minimum Connection Period. If you choose to teramyaModular AdeDns before the end of the Minimum Connection Period,
termination charges will be payable and are set out as follows: Subscription Charge x number of months remaining inmaur @ninection Period.

Modular AddOns are swappable, so may be removed and replaced with another option as shown in the table above. They carappdibwith any other Service Plan AQds. A Modular Ad®n
swapped for a replacement is not regarded as a termination.

ToswapaModularAddy > O2y il Ol 99Qa .dzaAySaa / dzaid2YSN { SN &n ¢ny beWapged @cedinbnth andloricSreqiiektéd, tiefichayga Bilttake effést a 2 R dzf |
from the first day of the next monthly billing cycle.

Any unused monthly allowances will expire at the end of a billing period and will not roll over. Once your credit oeidbdwgances run out, the Standard Business Charges found in Section 1 of this Price
Guide for Large Business will apply.

If a Modular AdelOn credit or inclusive allowance expires at the end of the month, the benefit of any unused allowance incltideModular AdeOn will be lost and is nerefundable. If your Service Plan
is inclusive of calling or SMS Charges, then the allowance granted under the Modul@an At be used first.

The Modular AdéDns are stackable twice, in that you may buy a maximum multiple of 2 of each Moduk®rAiyghe per User
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Non-Geographic AdeDns 8

Service Plan Compatibility

These Service Plakdd Ons arevailable with the following Service Plans, Your Plan, 4G EE Unlimited Calls ap8ifigiet User Data Plan, 5G EE UnlimZatls and Texg Single User Data Plan. The shared option of the-éxdd
cannot be purchased in conjunction with an Aggregated Data Service Plan.
These Service Plakdd Ons areot available with the following Service Plafi$ie Team Pla;he Individual Plaand The Shared Plan.

Non-Geographic Calling Addns (calls to 084, 087)

L Sl Cash Allowance Shared Option Single user Option Minimunm Qonnectlon Stackable Rate Decremented SRR
Charge Period allowance runs out)
£25 £100 Yes Yes 30 days Yes A L a s
{SS W/ Itta a2 | Y {LISAAl ¢
the Standard Business Charges of this Price Gyide
£200 £1,000 Yes Yes 30 days Ve for Large Business

Non-Geographic Calling Addns entitle you to an inclusive allowance for calls made to any 084 or 087 numbers. These Seride®lzs are taken on a rolling contract basis and have a
Minimum Connection Period of 30 days.

Non-Geographic Calling Addns are not swappable and cannot be replaced during the Minimum Connection Period with anothersbptiomin the table above or any other Service Plan-@dd
You may however remove or change month on month provided the@eographic Calling Addn has been on your account for the iaitMinimum Connection Period of 30 days.

Any unused monthly allowances will expire at the end of a billing period and will not roll over. Once your credit runes $tantard Business Charges found in Section 1 of this Price Guide for
Large Business apply.

If your NonGeographic Calling Addn credit expires at the end of the month, the benefit of any unused allowance includee hothGeographic Calling Addn will be lost and is nerefundable.
If your Service Plan is inclusive of calling Charges, then the allowance granted under {Bedg¢paphic Calling Addn will beused first.

The NorGeographic Calling Addn is stackable in that you may buy multiples of each-Sengraphic Modular Ad®n type per Useor group.

Each NorGeographic Calling Addn may be purchased as a Shared Service Plaioén use between a group of Users, or asmgl®i Service Plan Adzh under which the Modular Ad®n is
attached to an individual User.
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Unlimited Calls & Texts to EE, Orange & T- Mobile

£5.00 per User per month for unlimited calls and text messages to all EE, Orange, and T-Mobile numbers from within the UK.

Extra Terms

The Unlimited Calls to EE, Orange & T-Mobile bundle must be applied to all voice Connections on your account. Once this Add-On has been applied to your account, it cannot be removed for
the duration of your Agreement.

Unlimited calls & texts are designed for normal person to person use only. Calls of a duration of 90 minutes or more may be charged at EE’s standard out-of-bundle rates. If a Connection
contacts over 1000 unique numbers in a month, EE reserves the right to Suspend that Connection.
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Calls to EE and Orange Bundle

Calls within the UK to EE and Orange mobiles within the UK, subject to a fair use policy of 3,000 minutes per User per month

Minimum Connection Period 30 days. Bundles subject to a Service Plan must remain until expiry of the Minimum Connection Period for that Service Plan

Price £6.50 per month
Extra terms and conditions

Only one bundle may be active per Connection at any one time.

Calls to Landlines

What’s included Calls within the UK to UK landlines beginning with 01/02/03 subject to a fair use policy of 3,000 minutes per User per month

30 days. Bundles subject to a Service Plan must remain

T T L e until expiry of the Minimum Connection Period for that Service Plan

Price £6.50 per month
Extra terms and conditions

Only one bundle may be active per Connection at any one time.
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Text Messaging Bundles

Text bundle 30 day
e contracted 30 day contract contracted

250 £3.00 £2.56 £3.00 £2.56
500 £4.80 £4.10 £4.80 £4.10
1000 - - £9.60 £8.20
2000 - - - £16.00
5000 - - £48.00 £41.00

[ Unlimited™ £7.50 £6.50 - -

Standard person to person text message sent within the UK. Unlimited* text bundles are subject to a fair

oo LT use policy of 3,000 text messages per User per month.

Minimum Connection Period 30 days. Bundles subject to a Service Plan must remain until expiry of the Minimum Connection Period for that Service Plan

Extra terms and conditions for text bundles

All text bundles (excluding unlimited* bundles) can be added to an account up to 3 times to give larger bundles.
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Photo Messaging Bundles

Inclusive photo messages Bundle price

15 £2.55
50 £4.17
100 £6.25
What’s Included Standard person to person photo messages sent within the UK
Minimum Connection Period 30 days. Bundles subject to a Service Plan must remain until expiry of the Minimum Connection Period for that Service
Plan

Extra Terms and Conditions for Photo Messaging Bundles

Only one bundle may be active per Connection at any one time. If a single user bundle is activated by a group leader or sharer, only that individual’s usage will decrement the bundle - i.e.
the bundle is not shared across the Users on a shared Service Plan. Single User only. Cannot be used in conjunction with any other photo message bundle, photo message offer or

promotion.

Sending an MMS if you have a 4GEE service plan will also decrement any data bundle or incur relevant out-of-bundle data charges.

Miscellaneous

- ; Conference Call Connection Conference Call Monthly Conference Call -
Connection Single message Charges Connection Monthly

Charges for charge Monthly charge charge Charge charge charges on charge charge Call charge
Financial:
25p news, As per

Text info Free of charge |Free of charge |SPO™: Free of charge Free of charge As per tariff Answer | Free of Freeof  |Answer
weather, Fax charge charge Phone
traffic: tariff
10p
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Orange Business Text Messaging

Texts per month Combined tariff (pence per message) Combined tariff (pence per message)
Band Tom a0 ToEE & (_)range To other netwtorks (inc. Internati onal ToEE & (_)range To other netv!.'ork (inc Internati onal
mobiles T- Mobile) mobiles T- Mobile)
A 1 24,999 6.0p 6.0p 8.0p 4.0p 8.0p 8.0p
B 25,000 99,999 4.0p 4.0p 5.3p 3.0p 6.0p 6.0p
Cc 100,000 249,999 3.3p 3.3p 4.4p 2.6p 5.2p 5.2p
D 250,000 999,999 3.1p 3.1p 4.1p 2.4p 4.8p 4.8p
E 1,000,000 N/A 3.0p 3.0p 4.0p 2.0p 4.0p 4.0p

EE Pocket Landline

Choose how many numbers or mobiles you need on the service:

Product Description gﬂﬁar:-;hely
Allows one UK Pocket Landline number to be routed to your existing EE business UK mobile - £10
Pocket Landline One-to -One great if you're a sole trader.
Choose more than one UK Pocket Landline number, all routed to a single EE business UK
mobile - perfect for promoting separate aspects of your business or £10 per landline number
Pocket Landline Many to One widening your geographical customer base
Pocket Landline £15
One to Many (up to five mobiles) Ideal for larger businesses who want to manage inbound calls across a team - one UK Pocket
Pocket Landline Landline can be routed to up to 10 EE business UK mobiles £25
One to Many (up to 10 mobiles)
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EE Pocket Landline

Minimum Connection Period: Minimum Agreement Term (as stated in your Agreement) or the remainder of that Minimum Agreement Term where Pocket Landline is added during the term of your
Agreement.

Extra Terms and conditions for Pocket Landline

Maximum of 10 landline numbers and/or mobile numbers can be added. Pocket Landline number(s) will cease to exist upon Disconnection. Pocket Landline numbers are subject to availability and will be
allocated on a first come first served basis. Pocket Landline options: one-to-one (one UK landline number linked to one EE mobile); many-to-one (more than one UK landline number linked to one EE mobile);
one-to-many (one UK landline number linked to up to UK Orange or EE mobiles depending on plan).

Roaming Charges apply as per your Service Plan if any Device associated with Pocket Landline is used abroad.

Porting-in

Existing landline numbers can be ported in for use as a Pocket Landline number. Porting-in requests may be cancelled on 3 working days’ written notice prior to communicated porting date, and EE will
confirm receipt of any such request. Porting can take up to 15 working days and EE cannot guarantee a port request can be concluded. You are responsible for settling any outstanding payments or
Termination Charges with your existing landline provider. Certain types of telecommunication lines such as (but not limited to) Private Branch Exchange (PBX) and Integrated Services Digital Network
(ISDN) lines cannot be ported across to Pocket Landline. Once a landline is ported, it will no longer ring on the relevant fixed phone and there will be no dial tone on that fixed phone. Any existing services
on that fixed line number (e.g. broadband, inbound and outbound voice calls, BT Redcare and alarms) will terminate and EE is not liable for any losses, damages, costs or expenses arising from or in any way
connected with the termination of such services.

Porting-Out

Porting-Out a mobile number to another service provider will terminate the Pocket Landline number associated with the mobile number and the Pocket Landline service will be terminated. Porting-Out can
only be requested by you asking your new service provider (and not EE). Your new service provider would be responsible for managing the porting-out process on your behalf. You are responsible for all
costs associated with porting out.

Portal

Computer and internet access is required for use of Portal (Portal can also be accessed via smartphone device and active data connection). You are responsible for configuration of the Pocket Landline
service via the Portal and EE accepts no liability for any losses incurred or arising from your use of the Portal. EE reserves the right to change passwords or suspend access to the Portal at any time to
protect the security of Pocket Landline or to stop any suspected abuse.
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4G EE Unlimited Calls and Tex®ingle User Data Plan

Bundle Price per month Contract Length UK Network Speed Out of Bundle Included Security
20GB £25 24 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter
30GB £30 24 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter
50GB £35 24 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter
20GB £25 36 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter
30GB £30 36 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter
50GB £35 36 months Our Fastest 4G Speed 2.5p per MB Mobile Iron Starter

Our Unlimited Calls and Text Singe User data plans gives you access to our 4GEE Network in the UK. Check chitpdyeseree.co.uk/coveragebefore selecting your plan.

Pricing on the Agreement and UK Unlimited call and text package

Minimum Connection period: as stated in your Agreement with EE. Calls and texts are from withintth&/KlkKnobile numbers and UK landlines starting 01/02/03 (excluding Jersey, Guernsey, and the Isle
Mann). Outof-60 dzy Rf S Ol ffa gAff 6S OKIFINHSR i 990Qa ail yRI NR akplan®ad ark HdagrRal peison totpérsdriusavinam youb deide Sike $nonitdir

your SIMfrom our network.

Roaming

You agree that by taking this service plan it will be opted out of the EU roaming regulatory caps with regard to da¢eQ(iceat i 2 YSNE RFGF NRBIFYAy3d aLISyR gAf EThy 2
roaming option chosen (individual user or shared option) is specified in your Agreement with EE and you may not chanderiogtidtve Minimum Agreement Term. The roaming options are not compatible
any other roaming bundle, promotion, offer or bespoke roaming pricing.

Df

it

RS

accordancewithth® 9 . dzaAAy Saa DSYSNIf ¢SN¥Ya FyR /2yRAGAZ2YaAa | yR (KS (S Nadcessyo oir Ketwdrk to &ifofeSelsd Thakyrae dsohd t6 heli S |
dZ2a SR F2NJ FyaGKAY3 dzyfl 6Fdd 2N 2 &ASYR ydAal yOs 02 VY dzfybuiextibhcalyndrethan 600 diffe@nt Mumbes jh & month And/ér 8,008 Sikute
2N {a{ Ay I Y2yiK® wSYSYOSNE 46SQONB FTNBS (2 RSOARS (ENYZIwSWde 102y (2 PDidz22 dY &Rl f &3 &% dd N

B ¥

S
w
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5G EE Unlimited Calls and Tex®ingle User Data Plan

Price per month Contract Length UK Network Speed Out of Bundle Included Security
10GB £20 24 Months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter
20GB £30 24 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter
30GB £85 24 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter
50GB £45 24 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter
50GB £55 24 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter
20GB £30 36 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter
30GB £85 36 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter
50GB £45 36 months 5G speeds (4G Speed outside of 5G coverage areas) 2.5p per MB Mobile Iron Starter

Our Unlimited Calls and Text Singe User data plans gives you access to our 4GEE or 5G Network in the UK. Check edutferAgenvere.co.uk/coveragebefore selecting your plan.

Pricing on the agreement and UK Unlimited call and text package

Minimum Connection period: as stated in your Agreement with EE. Calls and texts are from within the UK to UK mobile anniibés& landlines starting 01/02/03 (excluding Jersey, Guernsey, and the Isle of Manaj:bDntle calls
gAft 0SS OKINHSR G 9904 aidl yRI NR NlplanSandharetfok foemal pergbrl-to/prsodalirghyydui dedic. We RéhifoRusdiiraccbrdaick Witd Bur Geiidraf Terms and Conditions and the terms
t NAOS DdZARS® ¢KS (SN¥a adliasS GKFG @2dz OF yQi dzaS (i Kéha &edlidh anyfhing inRwful & fo send nQisarid comniduBicatogN) y SG g2 N G2 | ye2y S
¢KSaS LXFya INB F2NJ y2N¥YEE LISNARZ2Y (2 LISNE2Y dz&d$S T NE Ysiya tzidr Bas @oke@an80d differdtioGmbafLinvadnbritrandioS3000minetes OrSRSin ainfohthii

GKIG 20KSNJ GeLiSa 2F dzaS Yire [ta2 oSoubdNBAGAWII YIRART (SANHOR2ZFQE2GKEY H68BYNe (RAAOEZNSAG 6

Roaming
The Customer understands and agrees that by taking this service plan it will be opted out of the EU roaming regulatdifg capsBva | NR G2 RIGF 6A®Sd (GKS Odzadi2YSNBE RIGF NRFYA

roaming option chosen (individual user or shared option) is specified in your Agreement with EE and you may not chandiriogtile Minimum Agreement Term. The roaming options are not compatible with any other roaming bun
promotion, offer or bespoke roaming pricing.
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5G Mobile Broadband

Terms below are valid for 5G Mobile Broadband purchases made ug'tddvember 2019
See next page for current 5G Mobile Broadband plans available.

Service Plan Compatibility

Not compatible with The Team Plafhe Individual Plan or The Shared Plan.

Data Allowance Price per month

50GB £60
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Additional Terms applying to 5G Mobile Broadband

aAyAYdzy /2yySOiGAz2zy tSNA2R 2F on RIFE&&a 02
with EE) applies to all Connections under this Service Plan.

Out of bundledata usage will be charged at 1p/MB, price capped at £500 per monthly bi
period.

¢ KS / dza (i 2 Yd®INEhall plovide &flskveDof support to End Users. Where the
/ dzZa G2 YSNR&AL ¢CAKSHzyI 6t S (2 NBaz2t @S Aaadz§
Business Customer Services Team.

Data included in the bundle is for use in the UK EE Business Europe Zone. Allowances
be shared across multiple Connections.

This service plan provides access to the EE 5G Network, however where the EE 5G Ne
unavailable, connectivity will default to the strongest EE 4G Network access available.

A 5G Mobile Broadband Device will be required to access 5G connectivity. Device cog
be additional, not included in the monthly recurring charge.

5G launching in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester with
out growing across other UK cities. Check ee.co.uk/coverage. Speeds vary by location,
028N 3S FyR RSYFYR® pD O02@SNI3IS | yR 02
very limited circumstances right at the edge the-&@bled area and when you are indoorg
82dzNJ RSOAOS Yl & &aK2g &2dzONB O02yySOiGSR i
receive our best available speed at this location.
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5G Mobile Broadband

Terms below are valid for purchases of 5G Mobile Broadband made fréiNdéember 2019

Service Plan Compatibility

Not compatible with The Team Plafhe Individual Plan or The Shared Plan.

Data Allowance Price per month

50GB £50

150GB £75
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Terms applying to 5G Mobile Broadband

aAyAYdzy /2yySOiGAz2y tSNA2R 2F on RlF&a 62
with EE) applies to all Connections under this Service Plan.

Out of bundledata usage will be charged at 1p/MB, price capped at £200 per monthly bi
period.

¢ KS / dza (i 2 YdeadEhall plovide & fBsbvelof support to End Users. Where the

Business Customer Services Team.

cannot be shared across multiple Connections.
unavailable, connectivity will default to the strongest EE 4G Network access available.

be additional, not included in the monthly recurring charge

5G launched in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester with rp
out growing across other UK cities. Check ee.co.uk/coverage. Speeds vary by location,

very limited circumstances right at the edge the-&@abled area and when you are indoors,
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Data included in the bundle is for use in the UK and EE Business Europe Zone. Allowarjces

A 5G Mobile Broadband Device will be required to access 5G connectivity. Device cost will

@2dz2NJ RSPAOS YIe &aK2g e2dzQNB 02yySOGSR 2
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This service plan provides access to the EE 5G Network, however where the EE 5G Nefwork is
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4G Mobile Broadband

Service Plan Compatibility

Not compatible with The Team Plame Individual Plan or The Shared Plan.

Data Allowance Price per User per month (4G Access) Monthly Spend Cap 30 Day /12 months 24 months

Out of Bundle

2GB £12
FOC US#ongle
4GB £15.50 £50 2.5p / MBcapped at £50 pe
month
8GB £20
16GB £30 £200 MBB / Tablets /
32G8 £64 Laptops available at
64GB £128 £500 R FOC Mobil&ViFi/ USB dongle
128GB £256 £800 u 1p/MB
256GB £512 £1,100
512GB £1,024 £1,400

lff nD99 &ASNWBAOS LIl ya AyOfdRS | 0O0S&8a (2 99Q& 52dzf Saredshief®oubl®Speed 4G/has bé&ek éndliled. 02 8 (S LINE OA |

24 Month Subsidised Tablet Plans

Data Allowance Data Access

1GB £23.00
4GB £27.50
8GB £32.00
16GB £45.00
32GB £55.00

Where a Mobile Broadband plan is taken as a data only service, a voice bar may be applied to prevent voice calls. Mapyleldtaes (mobile Wi devices.) do not have the capability to make voice
calls, but where a data only SIM is transferred into a voice device, no calls can be made or received. Emergency ¢HlI2 wilDS8ll be possible, although only in areas of 2G coverage. In areas of 4G
K pD 2yfté& O2@SNI3IAST dppdp OFtfa gAftf y2i 06S LraaArofS dzyftSaa Fy20KSNJ 'Y 2LISNIG§2NRa HD ySi
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Extra Terms applying to Mobile Broadban8ubsidised Tablet Plans, and Fixed Wireless Access

To access the 4G or 5G EE Network, a respective 4G or 5G compatible Device is also required and Users must be withtG-amdesotelite respectivelylf the Customer is upgrading to 4G from a 3G
service plan, a new SIMill be required to use 4G services. 4G is currently only available in select cities in the UK. Not all services offeaedcbynipatible with 4G. Contact us or see individual Solution Te|
for details.

¢ KS / dza (i atbénNEspenad willibe capped at the specified limit per User per month. Customers may continue to u€e mBuil G I a SNIBA OSa | FGSNI NBIF OKAy3a (K|S LI
usage to be excessive beyond the price cap then EE reserves the right to restrict access to mobile data services fardbeokthat billing cycle to protect our network for all our Users. If excessive usage
beyond the spend cap is continued morih-month, EE reserves the right to migrate the Customer to a more appropriate seraicéepel.

5FGF GFNATFFa YIe 0SS dzaSR G2 YI1S AYydSNYySih LK2yS Ol t fedfile shiin@buttaceasshsperds Sill he dtawierndrSuslal ds BE mdritoSs itsNa 6 A f
to protect it for all customers. Please see the network management policies on our website for more information.

Certain tablets have the capability to make voice calls using EE voice service price plans (found in this Price gllifley. EBwi & dzLJLJ2 NIi @2 A0S OFffa 2y (KBS yIBNAIKS L
capability to make voice calls over the 4G network. Please check with your account manager or customer service agefgdbsdittdole tablets before deciding to use a tablet for voice c&E cannot
support voice calls made on tablets that only support 2G voice calling.

If using a mobile Wi device, Users can have additionatfenabled devices (such as a mobile phone, laptop or tabletYeesgisto the mobile WA device to use the mobile broadband signal. Remember,
the more devices are connected to the mobile-#idevice at the same time, the slower the internet connection will be on eamhected device.

These plans are for normal person to person use. Without limitation, you shall not use these plans to provide a backipablifoWiFi service or for anything similar. You shall not use these plans to sell access
to our network to anyone else. If you are in breach of this rule EE may either move you to a more suitable tariff (aoddéasehyour account manager will contact you to discuss the options that are available
to you), or Disconnect the relevant Connections (in which case Termination Charges might apply).
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Your Plan

This offer s exclusive to the Your Plan Single Service Plan and not available with any other service plans. Offer only available to new customers and existing customers resigning their
entire fleet on a tariff which includes 4GB, 8GB or 16GB Super Secure Single Service Plan Data Add-On bundles. This offer will double the monthly allowance of the aforementioned
data bundles for the period of the EE Business Agreement Minimum Agreement Term. This offer is available for customers who signed their contract between, 13/05/2019 —
30/09/2019. For the avoidance of doubt, this offer is not available for existing customers eligible for a contract extension or existing customers who have already benefited from this
offer. Offer not available with any other discount or promotion. Once the promotional data allowance has been exceeded, standard out of bundle Charges will apply. Offer will be
applied for the Minimum Agreement Term only. After the Minimum Agreement Term, the promotional bundle will terminate and the increased data allowance will no longer be
available. Customers benefitting from this promotion will have the offer stated in Part 2 - Services and Equipment of their EE Business Agreement.
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5G Services

Service Plan Compatibility

This Service Plakdd Onis available with the following Service Plans, Your Plan, 4G EE Unlimited Calls arifggtUser Data Plan, 5G EE Unlun@alls and TextSingle User Data Plan.
5G comes as standard fdohe Team Plarfhe Individual Plan and The Shared Plan.

Terms applying to 5G Data Services

Bundle Price per month (5G Additional Personal Inclusive Security Optional Security Extra
Access) Allowance
5G Enabler £0.00 None None None
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A 5Gservice plan is required to access EE 5G Network sergiGasoverage and compatible 5G device will also be neatfeére 5G is unavailable, connectivity will default to the EE 4G

Network.

5G launched in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester with roll out across other UK cities 8u@thg0&e.co.uk/coverage. Speeds vary by location,

O02@SNF IS IyR RSYFYR® LT &2dzQNB 2y | pD LI | y®nabled ardazantdSvhe@@NE NBA YAAYIRZR NBANIB@YIANG FRySAPS\20 SNAYR kel alKiR &
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All UK dateadd ons will start to decrement EU usage from 15th June 2017 unless the customer chooses to opt out (by takiMgueitRkan Pay When Roaming service plan, the Pay When Roaming internationg

on or if opt out of the Roam Like At Home regulation is explicitly stated in the Customers Agreement with EE).

Super Secure Select
On a hosted platform, with 4G/5G data, basic data capping and security, allowing you to manage and secure your busee¥®deaa configure email aMiliFi distribute applications and ensure password protection,
with the ability to lock and wipe lost devices.

Service Plan Compatibility

These Service Plakdd Ons ar@vailable with the following Service Plans, Your Plan, 4G EE Unlimited Calls ap8ifighet User Data Plan, 5G EE Unlim@atls and Texg Single User Data Plan. The shared option of the@wddcannot

be purchased in conjunction with an Aggregated Data Service Plan.
These Service Pladd Ons ar@ot available with the following Service Plaii$ie Team PlaThe Individual Plaand The Shared Plan.

Bundle . )
(4G or 5G access, dependent on devicePrice per month Out of Bundle Igzlgjr';g Inclucs;\;)eSData Tethering Optional Security and Data Control Enhancements
and location)
5GB £15 Additional, optional data security and data control enhancements can be addedl to
the Data Bundles. This includes the following:
— — A Mobile Iron Secure UEM
Mobile Iron WanderaData A Mobile Iron Secure UEM Premium
20GB £26
2.5p per MB Bronze Capping ves A Mobile Iron Zero Sign On
50GB £46 A WanderaData Management
A WanderaData Management and Security
100GB £66 A WanderaSecurity
Additional Terms applying to Super Secuselect
aAyAYdzy /2yyS0iAz2y tSNRA2R 2F MH Y2yiKa 62NJ INBI (SN A hsuaded$h@ BavicéManAy (KS / dzai2YSNRa ! INBSYSyd sAGK 990 I LIXASa G2 If¢

1 00SaaAy3a (GKS K2ailiSR a206AtS 5SPAO0S alyl3ISYSyd LI GF2NY oddédkg thedxCusomer.t The Cliisfofn@i Wil ie seli lintizto eisier foryhe WMiP&tidySirii the QvélgbryieSetdil sehyb Btttk O K
does not register for the MDM Platform, it will not be entitled to any discount on the contracted service plan Charges.

The MDM Platform is End User Licenced Software, and use of the MDM Platform is subject to acceptance of the End Ugegrédreaneat point of registration. Use is also subject to the Mobilelron Privacy Policy, available at https://www.mobilevemipsivacy-
policy. This product cannot be purchased in conjunction with Data VPN from EE. EE may withdraw or substitute the MDNMaPatjotime on provision of reasonable notice (where it is practicable to provide such notice).

The Wandera Data Capping solutigsrEnd User Licenced Software, and use of the MDM Platform is subject to acceptance of the End User Licence Agreermehtegiptation. Use is also subject to the Wandera Privacy Policy available at
https://www.wandera.com/privacypolicy/. EE may withdraw or substitute the MDM Platform at any time on provision of reasonable notice (where it is practicabléd®ssprciv notice).

¢ KS / dzi G 2 Ydeskenall piovide Kt SISt 2 F adzZLll2 NI G2 9y R |-deskiAmbletWSNEf &K SA & dzvf2 Y SHKREY LA (G KBl &) SaoOrkt 1 S (GKS A&dadzsS G2 99Qa .d&aiySja
Where the Customer is provided with a copy of the Solution Description for Mobile Device Management fromtf&ESuidtion Description for Mobile Secure Data Management (WarBerap G ¢ At f F2NY LI NI 2F GKS / dz&A G2 YSNRa

Data included in the bundle is for use in the UK only. Allowances cannot be shared across multiple Connections. If teer€gstarty reaches the out dfundle spend cap, EE reserves the right to require the Customer to obtain a data bundle appropriate to the
Customers usage.
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Service Plan Compatibility

These Service Plakdd Ons aravailable with the following Service Plans, Your Plan, 4G EE Unlimited Calls an8ifighet User Data Plan, 5G EE Unlim@tatls and Texg Single User Data Plan. The shared option of the-gxddcannot
be purchased in conjunction with an Aggregated Data Service Plan.
These Service Plakdd Ons ar@ot available with the following Service Plafi$te Team PlaThe Individual Plaand The Shared Plan.

AGEE Data Bundle

Shared Data Price / ;li]td?; Spend Cap
2GB £12

4GB £15.50 2.5p/ MB £50
8GB £20

16GB £30 1p/MB £200

Shared Data Bundles For Shared

Talk & Text Plans

Step 1¢ Select a data bundle for all Users on a shared talk and text plan to
access and add the 4GEE enabler to any Users who you want to have 4G
access or alternatively select one of the individual 4GEE data boosters from

below.

Shared Data

Price / month

Out of Bundle

2.5p/ MB

20GB £160
40GB £320
60GB £480
80GB £640
100GB £800
200GB £1,600
4GEE Enabler

£3per user per month
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Step 2¢ Add data boosters for individual 4GEE Users (instead of paying for the 4GEE Enabler above). Or if you want
security and 4GEE included, take a Super secure 4GEE enabler.

Individual 4GEE data booster Price per user per month (4G Access)

5GB £15
4GEBSupersecurd&nablers Price per user per month (4G Access)

Starter £5)

Enterprise £7

Enterprise Plus £9

BES 12 Silver 4AGEE £7

BES 12 Gold 4GEE £9

All 4GEE Users receive access to Double Speed 4G where enabled at no extra cost, providing download speeds of up
60Mbps.

Extra Terms Applying to Single User Handset Data Bundles, and Shared Data Bundles for Shared Talk & Text Plans
aAyAYdzy /2yySOGA2Yy tSNA2R Aa Hn Y2ydKa 2NJ I a LISN dKS / dz
conjunction with a compatible voice service plan. For shared data bundles this means Users must be part of a sharexalk anc
plan as well. Shared bundles cannot be added-coidtract

Data bundles will not provide access to 4G services unless specified. A 4G compatible Device is also required and hésers mus
within range of a 4G base station. If the Customer is upgrading to 4G from a 3G service plan, a new SIM will be reqe4&l to u
services. 4G is currently only available in select cities in the UK. Not all services will work over 4G. Please cantamteus fo
information or see individual Solution Terms for details.

2 KSNB I LI A OF 6 f Sdaf-buiidie Sperid dull lie ZapS0laD the spetified limit per User per month. Customers may
O2yGAydzsS (G2 dzAS Y20AtS RIFEGI aSNBAOSE FFGSNI NBI OKA Y Zcedsiye |
beyond the price cap then EE reserves the right to restrict access to mobile data services for the remainder of thatdeiltimg
protect our network for all our Users. If excessive usage beyond the price cap is continuedanantmth, EE reserves the rigto
migrate the Customer to a more appropriate service plan level.

5FGF GFNAFFaA YIé& 0SS dzaSR G2 YI1S AyadSNySia LK2yS OF f tpaer o\
file sharing but access speeds will be slower than usual as EE monitor its Network to protect it for all customers.ePlease se
network management policies on our website for more information.
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5G Data Bundles

On a hosted platform, with 5G data and basic security, allowing you to manage and secure your business devices. You can configure email and WiFi, distribute applications and ensure
password protection, with the ability to lock and wipe lost devices

Price per month (5G Inclusive .
Bundle Access) Out of Bundle Security Tethering
8GB £17.50
2.5p per MB Yes
16GB £19.50 capped at £50 per| (Mobilelron Yes
month Cloud Lite)
32GB £25.00

Additional Terms applying to 5G Data Bundles

Minimum Connection Period of 12 months (or greater if specified in the Customer’'s Agreement with EE) applies to all Connections under this Service Plan. Accessing the hosted mobile
device management platform (the “MDM Platform”) requires an internet connection, which must be provided by the Customer. The Customer will be sent a link to register for the MDM
Platform in the welcome email sent by EE. If the Customer does not register for the MDM Platform, it will not be entitled to any discount on the contracted service plan Charges. The MDM
Platform is End User Licenced Software, and use of the MDM Platform is subject to acceptance of the End User Licence Agreement at point of registration. Use is also subject to the
Mobilelron Privacy Policy, available at https://anyware.com/privacy.html. This product cannot be purchased in conjunction with Data VPN from EE. EE may withdraw or substitute the
MDM Platform at any time on provision of reasonable notice (where it is practicable to provide such notice).

The Customer’s IT help-desk shall provide a first-level of support to End Users. Where the Customer’s IT help-desk is unable to resolve issues, then it may escalate the issue to EE’s Business
Customer Services Team.

Where the Customer is provided with a copy of the Solution Description for Mobile Device Management from EE, it will form part of the Customer’s agreement with EE.

Data included in the bundle is for use in the UK and EU. Allowances cannot be shared across multiple Connections. If the Customer regularly reaches the out of bundle spend cap, EE
reserves the right to require the Customer to a data bundle appropriate to the Customers usage.

Existing EE Customers can only upgrade to a 5G data bundle if purchasing a 5G handset from EE.

5G launching in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester with roll out across other UK cities during 2019. Check ee.co.uk/coverage. Speeds vary by location,
coverage and demand. 5G coverage and compatible device needed. If you're on a 5G plan, in some very limited circumstances right at the edge the 5G-enabled area and when you are

indoors, your device may show you're connected to the 5G network when you're not. You'll still receive our best available speed at this location.
27
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5G Data Bundles with Security

5G data with extra security for regulated environments such as legal, finance and government.

Pri th
T(IEZF:;;:::} Out of Bundle Inclusive Security Tethering Optional Security Extra
8GB £20.50 2 5p per MB The option to take Mobile
P P! Yes (Enterprise Iron Access at 50% RRP, or
s £22.60 Tl Bl Plus) Yes Mobile Iron Threat
32GB £28.00 per month Defence at 50% RRP

Additional Terms applying to 5G Data Bundles with Security

Minimum Connection Period of 12 months (or greater if specified in the Customer’'s Agreement with EE) applies to all Connections under this Service Plan.

There are three Mobile Device Management options available to the Customer on this Service Plan:

= Mobilelron On-Site Premium — If this is selected the Mobile Device Management from EE Solution Terms will apply; or

= Mobilelron On-Site Premium with Samsung Knox — If this is selected the Mobile Device Management from EE Solution Terms will apply; or
= BES 12 Gold Enterprise Plus — if this is selected the BlackBerry Business Terms and Conditions in this Price Guide shall apply.

The Mobile Device Management option applicable to the Customer will be specified in the Customer’s agreement with EE or in a relevant Contract Change Note. 5G with security tariffs
are not compatible with the Data VPN Solution. The Customer will be sent a link to register for the Mobile Device Management Platform. If the Customer does not register or the Mobile
Device Management Platform, it will not be entitled to any discount on the contracted service plan Charges.

Data included in the bundle is for use in the UK and EU. Allowances cannot be shared across multiple Connections. If the Customer regularly reaches the out of bundle spend cap, EE
reserves the right to require the Customer to a data bundle appropriate to the Customers usage.

Existing EE Customers can only upgrade to a 5G data bundle if purchasing a 5G handset from EE.

5G launching in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester with roll out across other UK cities during 2019. Check ee.co.uk/coverage. Speeds vary by location,
coverage and demand. 5G coverage and compatible device needed. If you're on a 5G plan, in some very limited circumstances right at the edge the 5G-enabled area and when you are
indoors, your device may show you're connected to the 5G network when you're not. You'll still receive our best available speed at this location.
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5G Shared Data Enabler 8

5G data with extra security for regulated environments such as legal, finance and government.

Bundle Price per month (3G e bibasha Inclusive Security Optional Security Extra
Access) Allowance
5G Enabler + 5GB data £5.00 5GB None None
5G Enabler + Security £8.00 5GB Enterprise Plus Option to take Mobile Iron Access at 50% RRP, or Mobile
Iron Threat Defence at 50% RRP

Additional Terms applying to the 5G Shared Data Enabler

Minimum Connection Period of 12 months (or greater if specified in the Customer’'s Agreement with EE) applies to all Connections under this Service Plan.

Must be taken in conjunction with “Your Plan’ shared data bundle. 5GB data is a personal allowance, this will not contribute to the overall shared allowance. The personal allowance will be
used before accessing the shared data. Any unused data will not be carried forward to the next billing month.

Additional Terms applying to the 5G Enabler + Security Bundle

There are three Mobile Device Management options available to the Customer on this Service Plan:

= Mobilelron On-Site Premium — If this is selected the Mobile Device Management from EE Solution Terms will apply; or

= Mobilelron On-Site Premium with Samsung Knox — If this is selected the Mobile Device Management from EE Solution Terms will apply; or
= BES 12 Gold Enterprise Plus — if this is selected the BlackBerry Business Terms and Conditions in this Price Guide shall apply.

The Mobile Device Management option applicable to the Customer will be specified in the Customer’s agreement with EE or in a relevant Contract Change Note. 5G with security tariffs
are not compatible with the Data VPN Solution. The Customer will be sent a link to register for the Mobile Device Management Platform. If the Customer does not register or the Mobile
Device Management Platform, it will not be entitled to any discount on the contracted service plan Charges.

Data included in the bundle is for use in the UK and EU. Allowances cannot be shared across multiple Connections.

Existing EE Customers can only upgrade to a 5G data bundle if purchasing a 5G handset from EE.

5G launching in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester with roll out across other UK cities during 2019. Check ee.co.uk/coverage. Speeds vary by location,
coverage and demand. 5G coverage and compatible device needed. If you're on a 5G plan, in some very limited circumstances right at the edge the 5G-enabled area and when you are
indoors, your device may show you're connected to the 5G network when you're not. You'll still receive our best available speed at this location.
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All UK data-add ons will start to decrement EU usage from 15th June 2017 unless the customer chooses to opt out (by taking either Your Plan Pay When Roaming service plan, the
Pay When Roaming international bolt-on or if opt out of the Roam Like At Home regulation is explicitly stated in the customers contract).

Super Secure 4GEE Starter

On a hosted platform, with 4GEE data and basic security, allowing you to manage and secure your business devices. You can configure email and WiFi, distribute applications and
ensure password protection, with the ability to lock and wipe lost devices

Bundle L Tl s Out of Bundle Inclus[ve Tethering
Access) Security
2GB £14
4GB £17.50 2.5p per MB Yes
capped at £50 per| (Mobilelron Yes
8GB £19.50 month Cloud Lite)
16GB £25.00

Additional Terms applying to Super secure 4GEE Starter

Minimum Connection Period of 12 months (or greater if specified in the Customer’'s Agreement with EE) applies to all Connections under this Service Plan. Accessing the hosted mobile
device management platform (the “MDM Platform”) requires an internet connection, which must be provided by the Customer. The Customer will be sent a link to register for the MDM
Platform in the welcome email sent by EE. If the Customer does not register for the MDM Platform, it will not be entitled to any discount on the contracted service plan Charges. The MDM
Platform is End User Licenced Software, and use of the MDM Platform is subject to acceptance of the End User Licence Agreement at point of registration. Use is also subject to the
Mobilelron Privacy Policy, available at https://anyware.com/privacy.html. This product cannot be purchased in conjunction with Data VPN from EE. EE may withdraw or substitute the
MDM Platform at any time on provision of reasonable notice (where it is practicable to provide such notice).

The Customer’s IT help-desk shall provide a first-level of support to End Users. Where the Customer’s IT help-desk is unable to resolve issues, then it may escalate the issue to EE’s Business
Customer Services Team.

Where the Customer is provided with a copy of the Solution Description for Mobile Device Management from EE, it will form part of the Customer’s agreement with EE.

Data included in the bundle is for use in the UK only. Allowances cannot be shared across multiple Connections. If the Customer regularly reaches the out of bundle spend cap, EE reserves
the right to require the Customer to a data bundle appropriate to the Customers usage.
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Super Secure 4GEE Enterprise

4GEE data with either hosted service or on premise, integrated with your IT systems or provided as a standalone service. Enterprise also has additional features for enhanced business
mobility such as advanced application security, content security and access control features.

Price per month Inclusive .
Bundle (4G Access) Out of Bundle Security Tethering
2GB £15
4GB £18.50 2.5p per MB
capped at £50 Yes Yes
8GB £20.50 il
16GB £26.00

Additional Terms applying to Super secure 4GEE Enterprise

Minimum Connection Period of 12 months (or greater if specified in the Customer’'s Agreement with EE) applies to all Connections under this Service Plan.

There are a number of Mobile Device Management options available to the Customer on this Service Plan:
+ Mobilelron Hosted Solution — Should the Customer select Mobilelron Cloud Basic, Advanced, or Premium from Mobilelron, then the Additional Terms applying to Super secure 4GEE

Starter shall apply;
» Mobilelron On-Site Solution — Where the Customer selects the Mobilelron On-Site or On-Site Premium solutions, the Mobile Device Management from EE Solution Terms shall apply.

The Mobile Device Management option applicable to the Customer will be specified in the Customer’'s agreement with EE or in a relevant Contract Change Note. 4GEE Supersecure
Enterprise tariffs are not compatible with the Data VPN Solution. The Customer will be sent a link to register for the Mobile Device Management Platform. If the Customer does not
register for the Mobile Device Management Platform, it will not be entitled to any discount on the contracted service plan Charges.

Data included in the bundle is for use in the UK only. Allowances cannot be shared across multiple Connections. If the Customer regularly reaches the out of bundle spend cap, EE reserves
the right to require the Customer to a data bundle appropriate to the Customers usage.
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Super Secure 4GEE Enterprise Plus

4GEE data with extra security for regulated environments such as legal, finance and government.

Price per month Inclusive
Out of Bundl i
(4G Access) HEGEEHALEE Security Tethering
2GB £17
2.5p per
4GB £20.50 e
Yes Yes
8GB £22.50 at £50 per
month

16GB £28.00

Additional Terms applying to Super secure 4GEE Enterprise Plus

Minimum Connection Period of 12 months (or greater if specified in the Customer’'s Agreement with EE) applies to all Connections under this Service Plan.

There are three Mobile Device Management options available to the Customer on this Service Plan:

= Mobilelron On-Site Premium — If this is selected the Mobile Device Management from EE Solution Terms will apply; or

= Mobilelron On-Site Premium with Samsung Knox — If this is selected the Mobile Device Management from EE Solution Terms will apply; or
= BES 12 Gold Enterprise Plus — if this is selected the BlackBerry Business Terms and Conditions in this Price Guide shall apply.

The Mobile Device Management option applicable to the Customer will be specified in the Customer’s agreement with EE or in a relevant Contract Change Note. 4GEE Super secure
Enterprise Plus tariffs are not compatible with the Data VPN Solution. The Customer will be sent a link to register for the Mobile Device Management Platform. If the Customer does not
register or the Mobile Device Management Platform, it will not be entitled to any discount on the contracted service plan Charges.

Data included in the bundle is for use in the UK only. Allowances cannot be shared across multiple Connections. If the Customer regularly reaches the out of bundle spend cap, EE reserves
the right to require the Customer to a data bundle appropriate to the Customers usage.
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Mobilelron

Mobilelron On-Premise Core Annual Maintenance Charge
Monthly Subscription Licences Silver Gold Platinum
Mobilelron On- Premise Core N_o. of Annual Annual Annual
: . Product Licences : ) :
No. of Silver Gold Platinum Maintenance Maintenance Maintenance
Mobilelron On-Premise Core Product Licences Charge Charge Charge
Monthly Monthly Monthly Mobilelron On- Premise
£160.00 £200.00 £200.00
RRP RRP RRP Perpetual 10 10
Mobilelron On-Premise 10 10 £75.00 £85.00 £80.00 Mobilelron On- Premise
Mobilelron On-Premise 50 50 £375.00 £425.00 £400.00 Perpetual 100 100 £1,600.00 £2,000.00 2,000.00
Mobilelron On-Premise 100 100 £750.00 £850.00 £800.00 Mobilelron On- Premise
Mobilelron On-Premise 250 250 £1,625.00 £1,875.00 n/a Perpetual 250 £4,000.00 £5,000.00 5,000.00
250
Maobilelron On-Premise 1000 1000 £5,500.00 £6,500.00 n/a

Additional Terms applying to Mobilelron On-Premise Core

1. The minimum initial order for this Solution is a 50 User Licence Bundle
for Client Software or greater.

2. Solution Minimum Connection Period of 12 months.

Mobilelron Cloud

Mobilelron Cloud is a hosted mobile device management service, although certainly

. ] : o elements of the solution may be installed on a customer's premises
3. Charges under this Solution do not include any airtime or data use

. Monthly RRP
Perpetual Licenses Mobilelron Cloud Product No. of Licences
One off Payment Silver Gold Platinum
Mobilelron Cloud 5 5| £25.00 £30.00 £35.00
Silver Gold Platinum Mobilelron Cloud 10 10 | £50.00 £60.00 £70.00
Mobilelron On- Premise Core No. of p
Product Licences Monthly Monthly Monthly Mobilelron Cloud 50 50| £250.00 £300.00 | £350.00
RRP RRP RRP Mobilelron Cloud 100 100 | £50.00 £600.00 [ £700.00
Mobilelron On-
Premise Perpetual 10 10 £800.00 £1,000.00 £1,000.00 N _ _
Mobilelron On- Additional Terms applying to Mobilelron Cloud
Premise Perpetual 100 100 £8,000.00 £10,000.00 £10,000.00 1. Solution Minimum Connection Period of 12 months.
Mobilelron On- 2. Charges under this Solution do not include any airtime or data use.
Premise Perpetual 250 250 £20,000.00 £25,000.00 £25,000.00
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Mobilelron Bridge

Mobilelron Bridge enables Windows 10 devices to be managed via Mobilelron. It fills
the gaps between traditional PC management tools and EMM services.

Product Description No. of Licenses Cost per Month
Mobilelron Bridge 1 1 £2.50
Mobilelron Bridge 10 10 £25.00

Mobilelron Bridge 100 100 £250

Additional Terms applying to Mobilelron Bridge:

All products have a minimum term of 12 months

For Mobilelron Bridge customers must have compatible Mobilelron Cloud or Core
Silver (Enterprise) service. Professional services will be required to implement this
service and Mobilelron Bridge is billed on a monthly subscription.

Mobilelron Access

Mobilelron Access is a cloud security solution that provides conditional access to cloud
services from mobile apps and browsers. It also correlates user identity with device
posture and App state to protect business data.

Product Description No. of Licenses Cost per Month
Mobilelron Access 1 1 £3
Mobilelron Access 10 10 £30

Mobilelron Access 100 100 £300

Additional Terms applying to Mobilelron Access:

All products have a minimum term of 12 months

For Mobilelron Access customer must have compatible Mobilelron Cloud or Core
Gold (Enterprise Plus) service. Professional services will be required to implement
this service and Mobilelron Access is billed on a monthly subscription.
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Mobilelron Threat Defence

Mobilelron Threat Defence customers allows customers to protect their devices
against:

= malicious end user applications;

= connection devices to a compromised or unsecure network; and

= targeted cyber-attacks directly to end user devices.

Mobilelron Threat Defence is integrated directly into the Mobilelron service to
enable easy deployment and direct action on any potential threats.

Product Description No of Licences Cost per month

Mobilelron Threat Defence 10 10 £40.00
Mobilelron Threat Defence 100 100 £400.00
Mobilelron Threat Defence 1000 1000 £4,000.00

Additional Terms applying to Mobilelron Threat Defence:

All products have a minimum term of 12 months

For Mobilelron Threat Defence customers must have at least a Silver Mobilelron
Licence for Mobilelron On-Premise or Mobilelron Cloud and compatible iOS and
Android devices. Professional services will be required to implement this service
and Mobilelron Threat Defence is billed on a monthly basis subscription.
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