LEGACY PRICE GUIDE FOR BUSINESS



Table of contents

Voice Service Plans for Corporate
Custom and Corporate Group
Corporate Service Plan

Corporate Fl at Rate Tariff

Voice Service Plans for Small Business

Phone Plans for Small Business

Business Handset range - 30" April 2019 to 1 Sep 2020
Business Value Handset plans- 25" Feb 2017 to 11™ April 2018
Business Extra+ Handset plans - 25" February 2016 to 17" Jan 2017

N N NN

10
25
28

Business Extra & Extra+ Handset plans - 28" Sept 2016 to 28" March 2017

28

Business Extra & Extra+ Handset plans i 18" Jan 2017 to 29" August 2017

29

Business Extra & Extra+ Handset plans 7 30" August 2017 1 11™ April 2018

29

Business Extra & Extra+ Handset plans i 30" August 2017 i 11™ April 2018

Business Extra Plans

Business Select Handset Plans
Business Select Add Ons

Business Handset Promotional Plans
SIM Only Plans for Small Business
Business SIM Only Promotional Plans
Business Shared Plans

Business Connect

Single User Add-Ons for Business, Business Connect, & Shared Plans

Single User Add -Ons for Selected Business Plans

30
32
32
36
36
44
51
57
59
65
66

Pay As You Use (PAYU) plans

Voice Service Plan Add -Ons

Single Number
EE Pocket Landline
EE Phone & Tablet Care for Large Business

Data Service Plans

Mobile Broadband for Large Business
Mobile Broadband Abroad

Mobile Bro adband for Small Business
Small Business Fibre / ADSL Broadband
Handset Data Bundles

/Pad Service Plan

iPad Add -On Bundles

Orange World for Business

Mobile Mail with Orange

30 day iPad Plan

Travel Data Bundles

International Travel Pass

Signal B ooster

Small Business Bundle Offer
BlackBerry® for Business (BES 10)

Fixed Line Services for Corporate

Landline Tariff

Fixed Line Services for Small Business

Fibre / ADSL Broadband

Business Broadband and Landline

Small Business Fixed Line Promotional Plans

68
68
69
69

70
70
70
71
80
80
81
81
82
82
83
84
85
86
86
87

87
87

94
94
95
100



Standard Support Service for Large Business 101

Tailored Service 102
Amazon Prime Video 103
Clone Phone App Service 104
Faulty Replacement Service for EE Large Business 109
BlackBerry® for Business Terms and Conditions 111

IMPORTANT Service plans set out in this Price Guide are no longer available for

sal e, but Customers who remain subscribed to them continue to be subject to EEO®&Ss
orOrangeds standard Network Terms (as applicable), to the terms set out in this
Price Guide, and to the terms and conditions set out in the relevant current Price

Guide that are applicable to all service plans.

EE and Orange are brands of EE Limited, with registered offices at Trident
Place, Mosquito Way Hatfield, Hertfordshire AL10 9BW

3 © EE Limited 2017

B2BLegal1207 Legacy Price Guide for Business EXT Document V6.4 02.09.2020




Note on Roaming: Corporate Plans

From 15 June 2017, roaming changes mean that some roaming benefits and
charges may differ from what was in your original plan. Customers on corporate
voice and mobile broadband plans will be able to use their minutes, texts and data
allowances at no extra cost when roaming in our Europe Zone (unless otherwise
stated), which currently includes: Austria, Azores, Belgium, Bulgaria, Croatia,
Cyprus, Czech Republic, Canary Islands, Denmark, Estonia, Finland, France,
French Guyana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey, Hungary,
Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Liechtenstein, Lithuania,
Luxembourg, Madeira, Malta, Martinique, Mayotte, Monaco, Netherlands, Norway,
Poland, Portugal, Reunion Islands, Romania, San Marino, Saint Martin (French),
Saint Barthelemy, Slovakia, Slovenia, Spain, Sweden, Switzerland and Vatican
City (Italy).

Andorra and Moldova were included within our Europe Zone prior to 15t June
However, from this date they wi | | move to EE Busi neand
therefore no longer fall into our Europe Zone. They will however continue to retain
the same roaming rates they had prior to 15" June.

Please note, calls made from the UK (defined as International Direct Dial) to our
Europe Zone are not subject to the roaming changes described above. Included
within the scope of the countries listed above.

Calls & texts: When you're roaming in our Europe Zone, you can check your
voicemalil, use your minutes & texts allowance to call and text customers of UK
mobile networks and UK landlines starting with 01, 02 & 03; and you can also call
and text customers of mobile networks in our Europe Zone. You'll be charged the
same rate in our Europe Zone as in the UK for any calls or texts outside your
allowance. Unless you have an international calling allowance or add-on, you still
cannot use inclusive minutes to call and text customers of EU mobile networks and
EU landlines when in the UK. Calls to premium rate numbers in the EU will be
charged at your normal plan rate.

Data: For all limited bundles, you can now use your UK data in both the UK and
our Europe Zone in its entirety.

For unlimited bundles, the following fair usage limits apply

CSS product Code Product Description Fair;aa(g(;eBi;] the
BEW_UNLTD_24M_Q209 Business Everywhere Unltd 24m 6
BEW_UNLMTD_24_APR10 Business Everywhere Unltd 24m 6
BEW_LITE_APR10 Business Everywhere Lite 24m 4
BEW_IPAD_24M Business Everywhere with iPad 9
BEW_9TO5_APR10 Business Everywhere 9 to 5 24m 5
BEW_5TO9_APR10 Business Everywhere 5 to 9 24m 5
BEW_UNLTD_18M_Q209 Business Everywhere Unltd 18m 8
BEW_UNLIMITED_24M Business Everywhere Unltd 24m 7
BEW_UNLMTD_18_APR10 Business Everywhere Unltd 18m 8
BEW_UNLTD_12M_Q209 Business Everywhere Unltd 12m 9
BEW_UNLIMITED_18M Business Everywhere Unltd 18m 9

Zon pBE%UNhI%TF%l%Mr £ ?uﬂn%sspE\(l’erywhere Unltd 12m 9
BEW_TRAVELLER_EU Business Everywhere UK+Europe 20
BEW_UNLIMITED Business Everywhere Unlimited 9
BEW_TRAV_24M_Q209 Business Everywhere Travel 24m 12
BEW_GALAXYTAB_24M Business Everywhere Galaxy Tab 8
BEW_TRAVELLER_12M Business Everywhere Travel 12m 15
BEW_TRAVELLER Business Everywhere Traveller 15
BEW_TRAVELLER_18M Business Everywhere Travel 18m 15
BEW_TRAVELLER_GLOB Business Everywhere UK + World 28
BEW_TRAV_18M_Q209 Business Everywhere Travel 18m 14

Sable links:These roaming benefits are available to UK based customers only and
our plans are intended for customers and users with a stable link to theHdK w
travel abroad periodicallyWe willconsider a user to have a stable link to the UK

if they spend a total of 60 days or more during any 120 day period within the UK.
If usage of the plan abroad in the EU/EEA exceeds this, they will be alerted by
text, and after a 2veek period we may chargesurcharge for further use of
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AaSNDAOSa 2N ot201 GKS {La OFNR | YR NERctakk’ tbxd: When Doltd réadidg M ouf EvrGok Zone Jdubb chabidyouh OS 0 S
do anything voicemail, use your minutes & texts allowance to call and text customers of UK
The surcharges are as follows: mobile networks and UK landlines starting with 01, 02 & 03; and you can also call
_ and text customers of mobile networks in our Europe Zone. You'll be charged the
Item Price (Ex VAT) . . :
_ same rate in our Europe Zone as in the UK for any calls or texts outside your
calls - putbound 2.7p/m|hute allowance. Unless you have an international calling allowance or add-on, you still
calls - inbound 0.96p/minute cannot use inclusive minutes to call and text customers of EU mobile networks and
SMS 0.84p/SMS EU landlines when in the UK. Calls to premium rate numbers in the EU will be
Data 0.65p/MB charged at your normal plan rate.
. ) . Data: If your domestic data allowance is greater than 15GB, a fair usage policy of
NOte on Roammg- Sma” BUSIrleSS PlanS 15GB whilst roaming in our Europe Zone will apply (i.e. you can use up to 15GB
. . . from your allowance while roaming). This is with the exception of 32GB and 50GB
From 15 June 2017, roaming changes mean that some roaming benefits and . . . .
. . . plans which have a 25GB fair use policy. Also note that Business Connect plans
charges may differ from what was in your original plan. Customers on small . . . . .
. . . ) ) ) are not subject to a roaming data fair usage policy (see below). Once youdve |
business mobile voice and mobile broadband plans will be able to use their ) . . .
. . your fairusepol i cy amount when roaming, we wil/
minutes, texts and data allowances at no extra cost when roaming in our Europe . . . L
. . . . . . one of the following add-ons to continue using data when roaming in our Europe
Zone, which currently includes: Austria, Azores, Belgium, Bulgaria, Croatia, . . .
. ) ) Zone. The add-on will last until you have used up the relevant allowance, or until
Cyprus, Czech Republic, Canary Islands, Denmark, Estonia, Finland, France, . . : :
. your next bill date (whichever is earlier).
French Guyana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey, Hungary,
Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Liechtenstein, Lithuania, FAIR USE POLICY Price (Ex
Luxembourg, Madeira, Malta, Martinique, Mayotte, Monaco, Netherlands, Norway, 1MB 0.65p
Poland, Portugal, Reunion Islands, Romania, San Marino, Saint Martin (French), 100MB £0.65
Saint Barthelemy, Slovakia, Slovenia, Spain, Sweden, Switzerland and Vatican 500MB £3.25
City (ltaly). 1GB £6.50
) . . Whether you are subject to a fair use policy or not, if you use up all your domestic
Note: Turkey (yog may connect to a Turk|§h netwo_rk in Northern Cyprus) _and allowance when outside the UK, you will need to buy an out of bundle UK/EU data
Andorra are outside the EU/EEA and not included in our European Roaming Zone. add-on to continue using data. Details of these can be found in our EE Price Guide
The countries listed above replace any European countries that may have been for Small Business at http:/www.ee.co.uk/businessterms
included in your plan. This means that some European countries, such as Andorra
and Faroe islands, may no longer be included in your plan. Note that non-
European countries such as USA and those in our Business Zone, will stay as part Business Connect: Business Connect customers who purchased their plans before
of your plan where they were included. Countries included in IDD (International 1stNov 2017 wilhave each userod6s roaming data usa

Direct Dial i calling abroad from the UK) are unchanged and will remain in your
plan if they were originally included.

If you had any EU data in your price plan, this will no longer apply now that you
can use your domestic data allowance when roaming in our Europe Zone.

approximately 2.6GB per month in EE Europe Zone. The cap will apply unless the
account holder or the end user opt out by contacting Customer Services. The cap
can be removed permanently at any time by texting STOPEUCAP to 150. Users
they may also opt out of the cap temporarily by contacting customer services or
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texting IMCAP to 150 to unblock usage until the next bill. Business Connect

customers who purchased the plan after 1t Nov 2017 are opted out of the EU Cap

automatically.

Speed: Data speeds outside the UK always depend on the network you connect to
and 4G may
coverage users get outside the UK. As in the UK, coverage and speeds will vary

depending l ocation, the

or may not

the user o6s

factors such as weather and geography.

Stable linksThese roaming benefits are available to UK based customers only and
our plans are intended for customers and userdweitstable link to the UK who
travel abroad periodically. . We will consider a user to have a stable link to the UK
if they spend a total of 60 days or more during any 120 day period within the UK.

avail abl e.

If usage of the plan abroad in the EU/EEA exceeds tleig Wil be alerted by

text, and after a 2veek period we may charge a surcharge for further use of
aSNIAOSa

do anything

2NJ of 207

The surcharges are as follows:

Item

Price (Ex VAT)

calls - outbound 2.7p/minute
calls - inbound 0.9p/minute
SMS 0.8p/SMS
Data 0.65p/MB

arenot

number

responsi bl e

of

{La OFNR YR NRI YAyY3

In limited circumstances, customers may be required to pay a deposit to activate
roaming on their account 1 this includes EU and non EU countries. Please text
ROAMING to 150 to find out your roaming status or call customers services on

150.

See http://ee.co.uk/help/help-orphan-pages-/eu-regs-base-campaign/ee-sme for

more detalils.

peopl e

on

f

t

or t he

speeds or

he network and other
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Voice Service Plans for Corporate
Custom and Corporate Group

Extra terms for Custom Group

Minimum Connection Period: as stated in your Agreement with EE. Minimum of 2
Connections on this Service Plan must be maintained up to a maximum of 750.
No minimum call charge applies. No charge for EE to EE calls between Users
sharing this Service Plan within the UK (subject to the unlimited* EE to EE calls
fair usage policy set out in the current Price Guide).

Corporate

Group 3p

3.5p

3.5p

12.5p Inclusive | 4p

Corporate Flat Rate Tariff

Corporate Rates

Corporate Rates and
Colleague Calls

Corporate Service Plan

Extra terms for Corporate Service Plan

Minimum Connection Period: as stated in your Agreement with EE.

Leaders under this Service Plan must add a minimum number of sharers (up to a
maximum number of sharers) as stated in your Agreement. If the minimum
number of sharers is not maintained you will be charged for any shortfall. Size of
bundled minutes cannot be changed during the Minimum Connection Period of
the leader. Inclusive minutes are for calls to standard EE mobile numbers (other
than those Users sharing the Service Plan) and calls to other standard UK
mobiles.

Line Rental £2.00 £2.00
On-Net 2p 2.5p
VPN / CUG 2p Op

Fixed 2p 2.5p
Orange to Other Networks 7.5p 8.5p
Tex her Networks (including T-

Meogi;)oot er Networks (including 3p 3.5p
Texts to Orange Phones 3p 1.5p
Voicemail Op Op

UK
Closed .
Orange to | Landlines Other Answer
Other Plan User .
Grou Orange starting 01, Networks Phone
P 02, or 03
Custom Flat 9p per minute 4
Rate PP P
Custom Plan 4p 4p 5p 14p 4p 5p
custom Inclusive 4 6 15 Inclusive 4
Group P P p p

Custom plans and Corporate tariffs are subject to the terms below:

Extra terms for other Customised Plans

Minimum Connection Period: as stated in your Agreement with EE.
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Voice Service Plans for Small Business Price from 30/03/2017 |  £37.73 £43.12 £48.50 £53.90

You will no longer be charged for calls to numbers beginning 0800, 0808 or 116. Price from 30/03/2018 |  £39.27 £44.88 £50.48 £56.10

For calls to numbers beginning 084, 087, 09 and 118, please see our current

pricing information available here, whi c h, due t oma@difierdramd s r e Minutes Unlimited

that in your original price plan. For calp mumbers yULL'JnIimV\i'tédi be——Tharged

access charge of 46 pence per minute excluding VAT and the applicable service
charge, click here.

Phone Plans for Small Business P ——

These tariffs are for 4AGEE Phone Plans available for purchase between the dates —
outlined below. Our Business plans will give you access to our 4GEE Network, FEE DEMEMS AHCSAMS | (229 =t 2

with average download speeds of up to 30Mbps (EE test data Oct 2015), unless Price from 28/05/2014 £25.66  £30.80 : £41.06

otherwise stated. Charges are per Connection per month. Out of bundle rates set Price from 28/05/2015 £25.88 £31.07 . £41.42

out in the EE Price Guide for Business, or the Non-Standard Price Guide for EE Price from 01/06/2016 £26.28  £31.55 _ £42.06

Small Business apply.
PPy Price from 30/03/2017 £26.94 £32.34 : £43.12

Business Plans i 1 March 2012 to 28 August 2013 Price from 30/03/2018

24 month Minimum Term ——

. _______________________________________________________________________________________________________________|
Price before 28/05/2014

Price from 28/05/2014
Price from 28/05/2015

Minutes Unlimited

Texts Unlimited

Price from 01/06/2016

24 month Minimum Term
L .....___________________________________________________________________________________________________________________|

Price before 28/05/2014 £23 £28

Price from 28/05/2014 £23.61 £28.74

Price from 28/05/2015 £23.82 £28.99

Price from 01/06/2016 £24.19 £29.44

Price from 30/03/2017 £24.79 £30.17

Price from 30/03/2018 £25.80 £31.40

Data 2GB
Minutes 500 1000 Unlimited

Price from 30/03/2017

Data

Minutes

|
|
|
|
|
Price from 30/03/2018 ‘
|
|
|

Texts

24 month Minimum Term

Price before 28/05/2014 ~ £35 £40 | £45 £50
Price from 28/05/2014 ‘ £35.93 £41.06 ‘ £46.19 £51.33
Price from 28/05/2015 | £36.24 £41.42 | £46.59 £51.78

Texts 500 1000 Unlimited

Price from 01/06/2016 £36.80 £42.06 £47.31 £52.58

) ) ) 8 © EE Limited 2017
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24 month Minimum Term

Price before 28/05/2014 £38
Price from 28/05/2014
Price from 28/05/2015

Price from 01/06/2016
Price from 30/03/2017
Price from 30/03/2018

Data

Minutes Unlimited

Texts Unlimited

180 Minutes for international calls from the UK to,
Europe*, USA & Canada

*IDD calls to: Andorra, Austria, Belgium, Cyprus, Czech Republic, Denmark, Faroe Islands, Finland,
France, Germany, Gibraltar, Greece, Hungary, Italy, Liechtenstein, Luxembourg, Malta, Monaco,
Netherlands, Norway, Poland, Portugal, San Marino, Slovak Republic, Spain, Sweden, Switzerland,
Vatican City, Guernsey, Republic of Ireland, Isle of Man, Jersey, Canada, USA, US Virgin Islands.(See
note on roaming at start of price guide as this country list may have changed on 15" June 2017)

IDD Minutes N/A

Business Plans 1 26 March 2014 to 28 January 2015

24 month Minimum Term

Price before 26/03/2015 £12.50 £17 £25
Price from 26/03/2015 £12.63 £17.18 £25.27

Price from 30/03/2016 £12.79 £17.40 £25.59

|

|

|

Price from 30/03/2017 £13.10 £17.83 £26.22 ‘
|

£13.63 £18.56 £27.29

Data

Minutes Unlimited

|
|
|
|
Price from 30/03/2018 ‘
|
|
|

Texts Unlimited

24 month Minimum Term

Price before 26/03/2015 ~ £40% | |
£40.43% | £4548
£46.07 |

Price from 26/03/2015 ‘ £50.54

Price from 30/03/2016 ‘ £40.958 ‘ £51.19

Price from 30/03/2017 £47.21 £52.45

Price from 30/03/2018

£49.14 £54.60

Data

Minutes Unlimited

Texts

IDD & Roaming
Minutes

Unlimited

180 Minutes for international calls from the UK to, or roaming
calls while in, Europe* and the USA

*IDD & Roaming: Andorra, Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Faroe Islands, Finland, France, Germany, Gibraltar, Greece, Guernsey, Hungary, Ireland, Isle
of Man, ltaly, Jersey, Liechtenstein, Luxembourg, Malta, Monaco, Netherlands, Norway, Poland,
Portugal, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland. Roaming only:
Lithuania, Latvia, Azores, Canary Islands, French Guiana, Guadeloupe, Martinique, Reunion Islands,
Saint Martin and Saint Barthelemy, Vatican City

&Promotional price for select purchases made between 2/07/14-30/08/14 of £35 (£35.43 from 26/03/15,
£35.43 from 26/03/15, £35.95 from 30/03/2016)

(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

Business Handset Plans i 9 September 2014 to 9 April 2015

These tariffs are for the 12 month 4GEE Phone Plans available for purchase after
9th September 2014 and before 9 April 2015. Our Business plans will give you
access to our 4GEE Network, with average download speeds of up to 30Mbps (EE
test data Oct 2015) unless otherwise stated.

12 month Minimum Term

Price before 26/03/2015 £45

Price from 26/03/2015 £45.48

Price from 30/03/2016 £46.07
Price form 30/03/2017 £47.22
Price from 30/03/2018 £49.15

Data

Minutes Unlimited

Texts

Unlimited

Our Business Extra plans give you
rolled it out, you will also benefit from Double Speed 4GEE with average download
speeds of up to 60 Mbps (test data 2015). Check ee.co.uk/coverage to see if you
can benefit from Double Speed 4GEE.

B2BLegal1207 Legacy Price Guide for Business EXT Document V6.4 02.09.2020
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12 month Minimum Term

Price before 26/03/2015 £55
Price from 26/03/2015 £55.59

Price from 30/03/2016 £56.30

Price from 30/03/2017 £57.70
£60.06
5GB

Unlimited

Data

Minutes

Texts Unlimited

International Direct Dial
& Roaming Minutes

180 Minutes for international calls from the UK to, or

|
|
|
|
Price from 30/03/2018 ‘
|
|
|
roaming calls while in, Europe* and the USA

Business Value Plans i 15 June 2015 (12 Month contract) and 28 October

2015 (24 Month contract) to 24 February 2016

12 or 24 month Minimum Term

-
Price before 30/03/2016 £20 |

Price from 30/03/2016 £20.25 ‘

Price from 30/03/2017 £20.75 ‘
£21.60 |

Data 2GB

Unlimited

UK Minutes

UK Texts

|
|
|
Price from 30/03/2018 |
|
|
| Unlimited

Business Value Plans i 25" February 2016 to 17" January 2017.

Our Business Value plans will give you access to our 4GEE Network, with average
download speeds of up to 30Mbps (EE test data Oct 2015). These plans are only
available with selected devices.

Business Value Plan Options
I

Price before 30/03/2017 | £27 | £22

Price from 30/03/2017 \ £27.67 \ £22.55

Price from 30/03/2018
Data

UK Minutes

UK Texts

Minimum Term

2GB

Unlimited

Unlimited

24 Months

12 Months ‘

Business Handset range - 30" April 2019 to

15t Sep 2020

Business Handset Plans i 4G Network

Our Business plans will give you access to our 4GEE Network, with uncapped
speeds in the UK. Please note that some of the handset plans below are only
available with selected devices and these devices are subject to change from time
to time. Monthly charges can vary dependent on handset chosen, please visit
https://business.ee.co.uk/ for details.

Monthly Recurring
charges (Depends on

handset)

UK & Europe (roaming)?*
Data

UK& Europe (roaming)?!
Minutes

24 month Minimum Term

Unlimited Unlimited

10
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UK & Europe (roaming)?*

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Unlimited Unlimited

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

Business Extra Plans T 4G Network

Our Business Extra plans give you access to our 4GEE Network and uncapped
speeds in the UK.

Please note that some of the handset plans below are only available with selected
devices and these devices are subject to change from time to time.

24 month Minimum Term

Monthly Recurring
charges (Depends on
handset)

UK & Europe (roaming)?*
Data

(Up to 30GB
for Europe)

UK & Europe (roaming)?

Minutes Unlimited

UK & Europe
(roaming)!Texts

Unlimited

180 Minutes and 180 texts for international calls & texts
from the UK to Europe?

International Direct Dial
Minutes & Texts?

BT Sport App Access

Included

36 month Minimum Term
(____________________________________________________________________ __________________|
Monthly Recurring
(G [S

40GB 100GB

UK & Europe (roaming) (Up to (Up to 60GB for
! Data 30GB for Europe)
Europe)

UK & Europe

(roaming)! Minutes Unlimited

UK & Europe (roaming)

ITexts Unlimited

180 Minutes and 180 texts for international calls & texts
from the UK to Europe?

International Direct Dial
Minutes & Texts?

Included

BT Sport App Access?®

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

Fair usage policy: | f y o u @lanevithcam allawvance above 20GB, a 30GB fair

use policy applies when roaming in our Europe Zone, unless stated othwerwise
above.

4G data services while roaming are subject to availability in the relevant location.

11
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2 |DD (calling/texting abroad from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

3BT Sport App: Access is included for the duration of your 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

Business Select Handset Plans T 4G Network

Our Business Select plans give you access to our 4GEE Network and uncapped
speeds in the UK.

Included in Business Select as standard are:
T Unlimited minutes and texts for use in UK and EU?
50GB of Data (30GB fair use in the EU)
BT Sport App included in plan®
180 minutes & texts to call the EU from the UK?2
Upgrade Anytime (excluding price plans purchased through Indirect
Partners)

f
f
f
f

Business Select Plans allow you choose an additional inclusive Business Select
Add on at no additional cost when you start the contract, and these add ons can be
swapped in life.

1 Swappable options are as follows:

1 Double Data i Doubles the data from 50GB to 100GB

1 ROW Roaming i 1000 mins, 1000 texts & 1GB data to use whilst
Roaming outside of the EU in selected countries?®

1 IDD Boosti 1000 minutes & 1000 texts from UK to EU? (this is in addition
to the 180 that comes as standard)

Non Swappable Option: Damage Cover

Note that the Damage Cover Business Select option can be cancelled at any time
and we will automatically move you to the UK & Europe (roaming) Double Data
plan with 100GB usage unless you choose an alternative Business Select plan at
the same price. Damage cover can also be purchased separately on non Business
Select price plans. See item 4 below for more details of Business Select Damage
Cover.

Swappable Business Select Add onte150,amn
by calling our customer service teams.

be

Swappable add-ons can only be changed once per billing period and will take
effect from the billing date.

Additional business select options can be purchased, -s e e
on bel ow.

onso secti

fBusi ness

The Business Select price plans that are available are listed in the table below.

Monthly Recurring
charges (Depends on
handset chosen)

UK & Europe (roaming)*
Data

UK & Europe (roaming)*
Mins & Texts

EE Upgrade Anytime®

BT Sport App Access®

International Direct Dial
Minutes & Texts?

24 month Minimum Term

£46
£51
£56
£61
£66
£71
£76
£81
£86

£91/ £96 /£99

100GB
0GB (Double data) 0GB

50GB

Up to 30GB Up to 60GB

for Europe for Europe Up to 30GB

for Europe

Unlimited

Included in price plan

Included

180 Minutes and 180 texts for 1000 Mins & 1000
international calls & texts from | texts -international

the UK to Europe? calls & texts from
the UK to Europe?

180 Minutes
and 180 texts -
international
calls & texts
from the UK to
Europe?

y

Textling oswapo
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. . 1000 mins &
Non EU Rqamlng (u_smg texts &1GB
phone whilst travelling while
abroad in selected travelling in Not included in price plan, need to buy an add on or
countries i see list 9 pay std roaming rates
3 these
below )
countries.
Damage Cover (£10.08 Not included in price plan, can be purchased In_cluded n
: ’ price plan *

separately

or £7.84 including IPT)*

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

Fair usage policy: | f youdére on a 50GB pl an,
inclusive data allowance when roaming in the above countries in our Europe Zone.

I f youdbre on a 100GB plan, you can use
allowance when roaming in the above countriesour Europe Zone.

4G data services while roaming are subject to availability in the relevant location

2|DD (calling/texting abroad from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

3Non EU Roaming: 1000 minutes, 1000 texts, 1GB data for use whilst roaming within
USA, US Virgin Islands, Canada, Turkey, Australia, New Zealand, India, China, Israel and
Singapore. Calling and texting other countries will incur additional charges, which
vary by country. Once any part of the allowance is used up, standard out of bundle
rates apply for that usage type. See roaming section of Price Guide for more
details.

4Inclusive damage cover (£10.08 or £7.84 including IPT, depending on device
chosen) These price plans come with inclusive damage cover which includes
insurance (provided by Allianz Insurance plc). For further information on damage
cover, see the full terms at ee. co.
Warrantyé and in the 61 ns tithimpnoe guida n d

you

uk/ bu
Protect.i

Note that damage cover is available without a Business Select price plan (See

6l nsurance and Protectiond section of t
plans are also available to purchase without damage cover. Damage cover would

suit the needs of a customer who would like worldwide cover for their mobile

phone, or connected device, in the event of accidental damage. Devices are not
covered if they're damaged deliberately. Damage cover doesn't include cover for

loss or theft of your device.

hi

If Damage cover is not suitable for you, you can choose a different Business
Select price plan at the same price. You should check if Full Insurance is more
suitable for you as this is also available to purchase as a stand alone add on.

Damage cover for this device is included in your plan. A cost of £10.08 or £7.84
(depending on device chosen), inclusive of Insurance Premium Tax, will be shown
on your bill. The total cost of the price plan you have chosen, excluding VAT, but
inclusive of Insurance Premium Tax, will be £46, £51, £56, £61, £66, £71, £76,
£81,£86 and £91 depending on the price plan and device you have chosen. VAT
isndot applied to the inclusive damage
insurance premium tax (IPT) at the applicable rate applied. Due to the difference in
tax treatment, the damage cover insurance benefit will be shown on the bill as a
separate £10.08 or £7.84, depending on device chosen. This will also be shown on
Your Confirmation of Your Insurance Cover in your welcome pack.

If the taxes or costs relating to this price plan change, this may affect the amount

c%%pa%egcehm%nbh'to 30GB of your planés

You can cancel the insurance part of the Business Select cover at any time, with

u pno additiorgalfe8Bor ahdrgesy bhea damagée coverdwd! afply upltodhe dateeof d at a

cancellation. We will then immediately change your price plan, for the remainder of

your contract only, to an alternative ABL
as the fiBusiness Select with Détimehgnge Cover
will be to the 60GB data Boost Business Select price plan, unless you choose an

alternative ABusiness Selectod price plan

5 EE Upgrade Anytime

The terms below for EE Upgrade Anytime do not apply to price plans purchased
via Indirect Partners. The Indirect Partners have their own terms for any early
upgrade price plans and/or offers.

We will only accept your request for EE Upgrade Anytime on the Business Select
Sprice plans ic{entified in the tablg immediatFI){]above if;
I'nessterms under 0 sur

ance and

ond6 section o

I you have an eligible device as set out at business.ee.co.uk/upgradeanytime;
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1 fewer than 50 connections;

the plan that you are upgrading from has been in place for at least 14 days but
you are not within 90 days of the end of your Minimum Term,;

your account and all payments are up to date;

you are upgrading to a price plan with a new 24 month Minimum Term to
which the same or higher monthly payment than that in your current plan,
applies;

1 you pass our credit checks.

If you have fewer than 50 connections and you grow your account to 50 or more
connections, you will be unable to participate in EE Upgrade Anytime when you
reach 50 connections. Customers who have 50 or more connections should
contact us to discuss available upgrade options.

Eligible customers must upgrade, in a participating EE retail store or by contacting
our call centre.

We may apply an early upgrade charge. More information about this can be found
under the Charges paragraph below.

If you want to trade in your old device you will:

1 need to return your current device in full working condition, power up, with no
missing, damaged or cracked parts, (e.g. a stylus for touch screen devices
should be included if the device was originally supplied with one) and with any
security features such as Find My iPhone disabled,;

1 remove all personal content and make back-up copies where appropriate. We
are not responsible for any content you lose as a result of the upgrade; and

1 remove the SIM card, disable any location finder software on the device,
remove any security features (e.g. PIN code, finger print access).

You understand that once you return your current device to us you will not be able
to get it back again.

If the device is damaged or not returned, a damaged or missing device charge
may apply, which can be found at the following link:
business.ee.co.uk/upgradeanytime

If you do not want to trade in your old device you will have to pay an extra charge.
More information about this charge can be found under the Charges paragraph
below.

If you wish to upgrade within the 90 day period before the end of the Minimum
Term applicable to your current plan, you will not be able to participate in EE

Upgrade Anytime and you can upgrade as normal with no early upgrade charge
and you can keep your old device.

EE Upgrade Anytime is subject to the EE Pay Monthly Terms for Small Business
which can be found at the following link under Network Terms:
https://ee.co.uk/business/small/help/terms-and-conditions/business-terms-and-
conditions/.

I f you participate in this EE Upgrade Any
other recycle and reward scheme that would otherwise be available to you.

We may withdraw EE Upgrade Anytime at any time.

General

Where as part of the EE Upgrade Anytime you trade in your device, we will send

you a new device. Devices are subject to availability at the time you want to

upgrade.

Charges

Early Upgrade Charge - you may be charged an early upgrade charge in
accordance with the section fiHow does Upc
business.ee.co.uk/upgradeanytime.

If you do not want to trade in your old device or your old device is not returned, you

will pay an extra charge as set out at the table 'Can | still Upgrade Anytime if | don't

want to trade in my old device or my device is not returned’ at
business.ee.co.uk/upgradeanytime.

Damaged Device Charge - you may be charged a damaged device charge in
accordance with the AWhat do | do i f my g
business.ee.co.uk/upgradeanytime. A damaged device charge applies where your

device:

A d oat mowen up;

A is not free from PIN |locks;

A cannot make and receive calls or send t
A does not have fully operative features
A does not have fully operative control b
A does emwIMEIl laehor has a damaged or defaced IMEI label;

14
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A does not have a display that is clear
A has fading and/or missing pixels, crachk
A screens arendt free from major scratchi imi

J UK & Europe (roaming)?* unlimited
A is not f rdenmgeforring;ress (®igns ef water damage as signified by Data (Up to 60GB for Europe)
the manufacturerds water damage indicator

H 1

A has Find My iPhone enabled including if UK&&?;S%?T(S(??W) Activati Onimtddocked via an
iCloud account. All devices running iOS7 or older are Activation Locked
automatically and the device must be removed from an iCloud account. If you International Direct Dial 180 Minutes and 180 texts for international calls &
havendt removed it from your iCloud acco Minutes & Texts? b d F i feds frnyghe YKporFwaped pef dr e

sending in, we will not return the device to you for you to unlock subsequently.

The damaged device charge is also applicable where repairs have been carried
out to your device by a third party not authorised by us or the manufacturer or if
any theft/loss protection apps on your device are not disabled.

If you are in any doubt, you are advised to contact us before arranging your EE
Upgrade Anytime.

We may vary the charges at any time.

BT Sport App: Access is included for the duration of your 12, 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

Business Unlimited Plans i 4G NETWORK

Unlimited Plans: Unlimited data allowance for your sole use only. Roaming in
EU/EEA is subject to 60GB per month fair use policy and limited to three months of
continuous roaming. Unlimited Plans are not available with any other discount or
promotion. We may consider usage above 1000GB/month to be excessive and
have the right to move you to a more suitable plan.

24 Month Minimum Term

Monthly Recurring charges
(Depends on handset
chosen)

BT Sport App Access?® Included

Included

EE Upgrade Anytime*

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

Fair usage policy: Roaming in EU/EEA is subject to 60GB per month fair use policy

and limited to three months of continuous roaming. See IDD and roaming section
in this price guide

There are currently no 5G roaming networks available. Customers on 5G plans will
receive 4G data services while roaming subject to availability.

2|DD (calling/texting abroad from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

3BT Sport App: Access is included for the duration of your 24 month contract. See
terms and conditions in Terms Applying to Business Plans & Bundles section
below.

4EE Upgrade Anytime

V6.4 02.09.2020
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The terms below for EE Upgrade Anytime do not apply to price plans purchased
via Indirect Partners. The Indirect Partners have their own terms for any early
upgrade price plans and/or offers.

We will only accept your request for EE Upgrade Anytime on the Business Select
price plans identified in the table immediately above if:

1 you have an eligible device as set out at business.ee.co.uk/upgradeanytime;

1 fewer than 50 connections;

1 the plan that you are upgrading from has been in place for at least 14 days but
you are not within 90 days of the end of your Minimum Term,;

your account and all payments are up to date;

1 you are upgrading to a price plan with a new 24 month Minimum Term to
which the same or higher monthly payment than that in your current plan,
applies;

1 you pass our credit checks.

If you have fewer than 50 connections and you grow your account to 50 or more
connections, you will be unable to participate in EE Upgrade Anytime when you
reach 50 connections. Customers who have 50 or more connections should
contact us to discuss available upgrade options.

Eligible customers must upgrade, in a participating EE retail store or by contacting
our call centre.

We may apply an early upgrade charge. More information about this can be found
under the Charges paragraph below.

If you want to trade in your old device you will:

1 need to return your current device in full working condition, power up, with no
missing, damaged or cracked parts, (e.g. a stylus for touch screen devices
should be included if the device was originally supplied with one) and with any
security features such as Find My iPhone disabled,;

1 remove all personal content and make back-up copies where appropriate. We
are not responsible for any content you lose as a result of the upgrade; and

1 remove the SIM card, disable any location finder software on the device,
remove any security features (e.g. PIN code, finger print access).

You understand that once you return your current device to us you will not be able
to get it back again.

If the device is damaged or not returned, a damaged or missing device charge
may apply, which can be found at the following link:
business.ee.co.uk/upgradeanytime

If you do not want to trade in your old device you will have to pay an extra charge.
More information about this charge can be found under the Charges paragraph
below.

If you wish to upgrade within the 90 day period before the end of the Minimum
Term applicable to your current plan, you will not be able to participate in EE
Upgrade Anytime and you can upgrade as normal with no early upgrade charge
and you can keep your old device.

EE Upgrade Anytime is subject to the EE Pay Monthly Terms for Small Business
which can be found at the following link under Network Terms:
https://ee.co.uk/business/small/help/terms-and-conditions/business-terms-and-
conditions/.

I f you participate in this EE Upgrade Any
other recycle and reward scheme that would otherwise be available to you.

We may withdraw EE Upgrade Anytime at any time.

General

Where as part of the EE Upgrade Anytime you trade in your device, we will send

you a new device. Devices are subject to availability at the time you want to

upgrade.

Charges

Early Upgrade Charge - you may be charged an early upgrade charge in
accordance with the section AHow does Upc

business.ee.co.uk/upgradeanytime.

If you do not want to trade in your old device or your old device is not returned, you
will pay an extra charge as set out at the table 'Can | still Upgrade Anytime if | don't
want to trade in my old device or my device is not returned' at
business.ee.co.uk/upgradeanytime.

Damaged Device Charge - you may be charged a damaged device charge in
accordance with the fAWhat do | do i f my
business.ee.co.uk/upgradeanytime. A damaged device charge applies where your
device:

A does
Ais not free from PIN locks;

not power

up;
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A does not have fully operative features
A does not have fully operative control
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A has fading and/or missing pixels, cr ac HESIEASNGHEN(GENING)EEM g on t he S € Uity
N . § Minutes
A screens arendt free from major scratchi
UK & Europe Unlimited
A is not free fr onss(signs e wateddamemeas signified byn g r e HECEWILIIRIDIS
the manufactureros water damage indicat o rjCueElduCiiiEagel 180 Minutes and 180 texts for international
) ] . ) Bl Minutes & Texts? calls & texts from the UK to Europe?
A has Find M i Phone enabled includin i f Activatl on ocked Vvial]an
y 9 BT Sport App Access® Included
iCloud account. All devices running iOS7 or older are Activation Locked P PP
automatically and the device must be removed from an iCloud account. If you EE Upgrade Anytime® Included
havendédt removed it from your i Cloud acco e . e i 0™y lld e bef ol e
sending in, we will not return the device to you for you to unlock subsequently. ala RESEIVe Include
. . . . . Mobile Iron Threat Included
The damaged device charge is also applicable where repairs have been carried Defensed

out to your device by a third party not authorised by us or the manufacturer or if
any theft/loss protection apps on your device are not disabled.

If you are in any doubt, you are advised to contact us before arranging your EE ! Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
Upgrade Anytime. (as appropriate) can be used when roaming (calling/texting/receiving calls while

We may vary the charges at any time. travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech

Business Extra Plans 1 5G NETWORK Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,

5G launching in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,

with roll out across other UK cities during 2019. Check ee.co.uk/coverage. Speeds Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,

vary by location, coverage and demand. 5G coverage and 5G compatible device Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
needed. If youdre on a 5G plan, in some \bvakia $lovepin Spa@ SwadencSwirerlangd, $ainé Martip, SgynpBarthglgmy ¢ 1 e
edge the 5G-enabled area and when you are indoors, your device may show and Vatican City

youobre conn®k@tredt wor Kk hwhen youdre not . YoRabédsdge policy: Il i ryee wdaeni vae 500u@B bpelsatn, you can use
available speed at this location. inclusive data allowance when roaming in our Europe Zone.

Please note that some of the handset plans below are only available with selected 5G data services while roaming are subject to availability in the relevant location.

devices and these devices are subject to change from time to time. 2 IDD (calling/texting abroad from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

5 EE Upgrade Anytime

24 month Minimum Term

e e — The terms below for EE Upgrade Anytime do not apply to price plans purchased
0 o — Pg yt pply 1o p p p

|
£45 £50 £55 \
£55 £60 \
|
|

£60 via Indirect Partners. The Indirect Partners have their own terms for any early

upgrade price plans and/or offers.

£65 We will only accept your request for EE Upgrade Anytime on the Business Select
price plans identified in the table immediately above if:

50GB q
(Up to 30GB for

Europe) q fewer than 50 connections;

UK & Europe (roaming)* you have an eligible device as set out at business.ee.co.uk/upgradeanytime;

Data
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9 the plan that you are upgrading from has been in place for at least 14 days but
you are not within 90 days of the end of your Minimum Term,;

your account and all payments are up to date;

you are upgrading to a price plan with a new 24 month Minimum Term to
which the same or higher monthly payment than that in your current plan,
applies;

1 you pass our credit checks.

If you have fewer than 50 connections and you grow your account to 50 or more
connections, you will be unable to participate in EE Upgrade Anytime when you
reach 50 connections. Customers who have 50 or more connections should
contact us to discuss available upgrade options.

Eligible customers must upgrade in a participating EE retail store or by contacting
our call centre.

We may apply an early upgrade charge. More information about this can be found
under the Charges paragraph below.

If you want to trade in your old device you will:

1 need to return your current device in full working condition, power up, with no
missing, damaged or cracked parts, (e.g. a stylus for touch screen devices
should be included if the device was originally supplied with one) and with any
security features such as Find My iPhone disabled;

1 remove all personal content and make back-up copies where appropriate. We
are not responsible for any content you lose as a result of the upgrade; and

1 remove the SIM card, disable any location finder software on the device,
remove any security features (e.g. PIN code, finger print access).

You understand that once you return your current device to us you will not be able
to get it back again.

If the device is damaged or not returned, a damaged or missing device charge
may apply, which can be found at the following link:
business.ee.co.uk/upgradeanytime

If you do not want to trade in your old device you will have to pay an extra charge.
More information about this charge can be found under the Charges paragraph
below.

If you wish to upgrade within the 90 day period before the end of the Minimum
Term applicable to your current plan, you will not be able to participate in EE
Upgrade Anytime and you can upgrade as normal with no early upgrade charge
and you can keep your old device.

EE Upgrade Anytime is subject to the EE Pay Monthly Terms for Small Business
which can be found at the following link under Network Terms:
https://ee.co.uk/business/small/help/terms-and-conditions/business-terms-and-
conditions/.

I f you participate in this EE Upgrade
other recycle and reward scheme that would otherwise be available to you.

We may withdraw EE Upgrade Anytime at any time.
General

Where as part of the EE Upgrade Anytime you trade in your device, we will send
you a new device. Devices are subject to availability at the time you want to
upgrade.

Charges

Early Upgrade Charge - you may be charged an early upgrade charge in
accordance with the asaeetAownt iMewwdolks
business.ee.co.uk/upgradeanytime.

If you do not want to trade in your old device or your old device is not returned, you
will pay an extra charge as set out at the table 'Can | still Upgrade Anytime if | don't
want to trade in my old device or my device is not returned' at
business.ee.co.uk/upgradeanytime.

Damaged Device Charge - you may be charged a damaged device charge in
accordance with the fAiWhat do | do i f
business.ee.co.uk/upgradeanytime. A damaged device charge applies where your
device:

my

&P

Any

F

A does not power up;

A is not free from PIN |locks;

A cannot make @nséndtedszei ve cal l s

A does not have fully operative features
A does not have fully operative control &
A does not have an | MEI | abel or has a ds
A does n osplahttaiiseclea or tully intact;

A has fading and/ or missing pixels, cr ack
A screens arenét free from major scratchi
A is not free from water damage or ingres
t he ma n u fvwatertdanragerindicators);

A has Find My iPhone enabled including if

iCloud account. All devices running iOS7 or older are Activation Locked
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automatically and the device must be removed from an iCloud account. If you any failu
havenét removed it from your i Cloud accour‘liéreerglerntdis
sending in, we will not return the device to you for you to unlock subsequently. '

re on your part to comply with t
abled Find My iPhone befo

fore

The damaged device charge is also applicable where repairs have been carried EE may W'thdré_lw or SUbSt_'tL_Jte the MDM Platform atany tlme_ on provision of
out to your device by a third party not authorised by us or the manufacturer or if reasonable notice (where it is practicable to provide such notice).

any theft/loss protection apps on your device are not disabled.

. . _ Business Select Handset Plans i 5G NETWORK
If you are in any doubt, you are advised to contact us before arranging your EE

Upgrade Anytime. 5G launching in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester
We may vary the charges at any time. with roll out across other UK cities during 2019. Check ee.co.uk/covergge. Sp(_aeds
SBT Sport App: Access is included for the duration of your 24 or 36 month xa;y:ydloecznon, Cﬂ:’ggg;};g %?2;22' fe?ycl?gi:aa:jg;riﬁ?niggggﬂzﬁltht(:]\gce

contract. See terms and conditions in Terms Applying to Business Plans &

Bundles section below. edge the 5G-enabled area and when you are indoors, your device may show

youbre connected to the 5G network when Yy

EE Data Reserve’ available speed at this location.

If you reach your monthly data allowance on one of our 5G Data Reserve plans ) _

you will continue to be able to use data, but your speed will be restricted to 384kb Included in Business Select as standard are:

per second. To continue to use 5G data at full speed you will need to buy one of 1 Unlimited minutes and texts for use in UK and EU*

our 5G speed boost data passes (see table below in Data add-ons for 1 50GB of Data (30GB fair use in the EU)

Handset/SIMO, Mobile Broadband & Tablet Plans) which will restore full speed 5G BT Sport App included in plan®

service for the duration of the pass, or until the end of your billing cycle when your f 180 minutes & texts to call the EU from the UK?

monthly full speed data allowance renews i whichever comes first. I Upgrade Anytime (excluding price plans purchased through Indirect

Partners
Mobile Iron Threat Defense® )

Business Select Plans allow you choose an additional inclusive Business Select
Add on at no additional cost when you start your contract, and these add ons can

be swapped in life. R .

the nMDM Pl atformd) requires an
Swappable options are as follows:

1 Double Data i Doubles the data from 50GB to 100GB

1 ROW Roamingi 1000 mins, 1000 texts & 1GB data to use whilst

If you activate more licences than you have told us about, we may bill you several

months in arrears for those licences. Compatible Device required. Accessing the
hosted mobile device management platform
internet connection, which it is your responsibility to provide. You are granted a

licence to access the MDM Platform or Threat Defence app is under a separate

agreement with Mobilelron. Use of the MDM Platform is subject to your Roaming outside of the EU in selected countries?
acceptance of Mobi Icedgreemerd at postotiregistsaon forl i ¢ en ¢ DD Boosti 1000 minutes & 1000 texts from UK to EU? (this is in addition
the MDM Platform or Threat Defence app. Use is also subject to the Mobilelron to the 180 that comes as standard).

Privacy Policy, available at https://www.mobileiron.com/en/customers/privacy, or
such other URL as may Mobilelron may advise from time to time. Your sole rights
and remedies with relation to the MDM Platform or Threat Defence app are as set

Non Swappable Option
1 Damage Cover i Note that the Damage Cover Business Select option can
be cancelled at any time and we will automatically move you to the UK &

out in yOUI‘ agreement W|th |\/|Obi|e|r0n. If yOU dO not accept the terms Of Europe (roaming) Double Data plan W|th 100GB usage unless you Choose
Mobil elrondéds end wuser | icence agreemeEnt, VYo u ansallemativedBusiness Select ptan at the sanvelpfite. Panagefcaver can
Threat Defence app. You agree to indemnify EE, and keep EE indemnified for any also be purchased separately on non Business Select price plans. See

costs or losses incurred or suffered by EE (including any legal costs) arising from item 4 below for more details of Business Select Damage Cover.
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Swappabl e Business Select Add ons 150 @&m

by calling our customer service teams.

Swappable add-ons can only be changed once per billing period and will take
effect from the billing date.

Additional business select options can be purchased,-s ee fiBusi

onso section bel ow.

ness

The Business Select price plans that are available are listed in the table below.
Please note:

Some of the handset plans below are only available with selected devices and
these devices are subject to change from time to time.

All prices are shown exclusive of VAT, and the plans with inclusive damage cover
are shown inclusive of I)hsurance Pr emi

24 month Minimum Term

£70 £70
£75 £75
£80 £80
£85 £85
Monthly Recurring charges
(Depends on handset chosen) £90 £90
£95 £95
£100
£103
£115
50GB 100GB (Double 50GB
UK & Europe (roaming)* Data data)
Up to 30GB for Up to 60GB for Up to 30GB for Europe
Europe Europe P P
UK & Europe (roaming)* Mins o
& Texts Unlimited
EE Upgrade Anytime® Included
BT Sport App Access® Included
EE Data Reserve’ Included
Mobile Iron Threat Defense® Included

be

S

um Tax

; 4 1%00 ins 180 Minutes
t 1&) Kﬁintutels arr]1dq80 t((a)xtsS foW ap 1000 ':gxtsé} and 180 texts -
International Direct Dial international calls & texts from the international international
Minutes & Texts? UK to Europe? calls & texts calls & texts
from the UK from the UK to
to Europe? Europe?
Non EU Roaming (using 1000 mins &
] : texts &1GB
phone whilst travelling abroad - - . L
: - 3 while travelling Not included in price plan, need to buy an add on or
in selected countries i see list B )
3 in these pay std roaming rates
below :
countries.
. N Included in
Damage Cover (£10.08 or Not included in price plan, can be purchased price plan 4

£7.84 including IPT)*

separately

Al PTO
1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages

(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy

and Vatican City

Fair usage policy: I f youdre on a 58GBan
you can use up to 25GB of your plands
the above countries, for plans that include a data allowance of over 60GB, you can

use up to 30GB, and plans that include a data allowance of over 100GB, can use
up to 60GB unless otherwise stated above.

5G data services while roaming are subject to availability in the relevant location.

2|DD (calling/texting abroad from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

3Non EU Roaming: 1000 minutes, 1000 texts, 1GB data for use whilst roaming
within USA, US Virgin Islands, Canada, Turkey, Australia, New Zealand, India,
China, Israel and Singapore. Calling and texting other countries will incur
additional charges, which vary by country. Once any part of the allowance is used
up, standard out of bundle rates apply for that usage type. See roaming section of
Price Guide for more details.
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“Inclusive damage cover (£10.08 or £7.84 including IPT, depending on device We will only accept your request for EE Upgrade Anytime on the Business Select

chosen) These price plans come with inclusive damage cover which includes price plans identified in the table immediately above if:
insurance (provided by Allianz Insurance plc). For further information on damage ou hav an eI| ible devrce as set out t busrness ee.co. uk/upqradeanvtrme
cover, see the full terms at ee.co.uk/ bus i % 0§48 PR nder s

Warrantydé and iamdtPe odlensuomamadcsecti on of ﬂt fewesthaprﬁOrcnneectlgns,r de.
Note that damage cover is available without a Business Select price plan (See 91 the plan that you are upgrading from has been in place for at least 14 days but

6l nsurance and Protectionb6 section of thi s yquare moewitdnd0d dhys bfthe end of yoBr MmimmeTers; Sel ect Pr

plans are also available to purchase without damage cover. Damage cover would

suit the needs of a customer who would like worldwide cover for their mobile your account and all payments are up to date;

phone, or connected device, in the event of accidental damage. Devices are not 91 you are upgrading to a price plan with a new 24 month Minimum Term to
covered if they're damaged deliberately. Damage cover doesn't include cover for which the same or higher monthly payment than that in your current plan,
loss or theft of your device. applies;

If Damage cover is not suitable for you, you can choose a different Business 1 you pass our credit checks.

Select price plan at the same price. You should check if Full Insurance is more

suitable for you as this is also available to purchase as a stand alone add on. If'you have fewer than 50 connections and you grow your account to 50 or more

connections, you will be unable to participate in EE Upgrade Anytime when you
Damage cover for this device is included in your plan. A cost of £10.08 or £7.84 reach 50 connections. Customers who have 50 or more connections should
(depending on device chosen), inclusive of Insurance Premium Tax, will be shown contact us to discuss available upgrade options.

on your bill. The total cost of the price plan you have chosen, excluding VAT, but

inclusive of Insurance Premium Tax, will be £65, £70, £75, £80. £85. £90 and £95 Eligible customers must upgrade, in a participating EE retail store or by contacting

depending on the price plan and devicey ou have chosen. VAT i on"il" cegtp plied to the
inclusive damage cover insurance benefit, which instead has insurance premium We may apply an early upgrade charge. More information about this can be found
tax (IPT) at the applicable rate applied. Due to the difference in tax treatment, the under the Charges paragraph below.

damage cover insurance benefit will be shown on the bill as a separate £10.08 or
£7.84, depending on device chosen. This will also be shown on Your Confirmation
of Your Insurance Cover in your welcome pack. 9 need to return your current device in full working condition, power up, with no
missing, damaged or cracked parts, (e.g. a stylus for touch screen devices
should be included if the device was originally supplied with one) and with any
security features such as Find My iPhone disabled;

If you want to trade in your old device you will:

If the taxes or costs relating to this price plan change, this may affect the amount
you pay each month.

You can cancel the insurance part of the Business Select cover at any time, with
no additional fees or charges. The damage cover will apply up to the date of
cancellation. We will then immediately change your price plan, for the remainder of
your contract only, to an alternative nBuUs iremevethe SBVechre, disaldle apyrlocatian finodr sofiware bn the Hegices a me
as the fABusiness Sel erceplan By defaul éthimehgnge Co v e r 0 remove any security features (e.g. PIN code, finger print access).

will be to the Double Data with 100GB data Boost Business Select price plan,

unl ess you choose an alternative fABusi

1 remove all personal content and make back-up copies where appropriate. We
are not responsible for any content you lose as a result of the upgrade; and

You u der tand t at once Iyou return %oirr current devrce tR us you WI|| not be able
N eS¢ getT Sacka a

If the device is damaged or not returned, a damaged or missing device charge
may apply, which can be found at the following link:
business.ee.co.uk/upgradeanytime

5 EE Upgrade Anytime

If you do not want to trade in your old device you will have to pay an extra charge.
More information about this charge can be found under the Charges paragraph
below.

The terms below for EE Upgrade Anytime do not apply to price plans purchased
via Indirect Partners. The Indirect Partners have their own terms for any early
upgrade price plans and/or offers.
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If you wish to upgrade within the 90 day period before the end of the Minimum
Term applicable to your current plan, you will not be able to participate in EE
Upgrade Anytime and you can upgrade as normal with no early upgrade charge
and you can keep your old device.

EE Upgrade Anytime is subject to the EE Pay Monthly Terms for Small Business
which can be found at the following link under Network Terms:
https://ee.co.uk/business/small/help/terms-and-conditions/business-terms-and-
conditions/.

I f you participate in this EE Upgrade
other recycle and reward scheme that would otherwise be available to you.

We may withdraw EE Upgrade Anytime at any time.
General

Where as part of the EE Upgrade Anytime you trade in your device, we will send
you a new device. Devices are subject to availability at the time you want to
upgrade.

A n yott toyorir device by & thind pastynnot authoriseil byl us dr the manuéattireg ortb | e f

A screens arendt fnmgee from major scratchi
A is not free from water damage or ingres
the manufactureroés water damage indicator
A has Find My iPhone enabled including if

iCloud account. All devices running iOS7 or older are Activation Locked

automatically and the device must be removed from an iCloud account. If you
havendédt removed it from your i Cloud
sending in, we will not return the device to you for you to unlock subsequently.

accouvu

The damaged device charge is also applicable where repairs have been carried
o}
any theft/loss protection apps on your device are not disabled.

If you are in any doubt, you are advised to contact us before arranging your EE
Upgrade Anytime.

We may vary the charges at any time.

SBT Sport App: Access is included for the duration of your 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

icer

Charges

Early Upgrade Charge - you may be charged an early upgrade charge in Bundles section below.

accor dance wi t_h the section AHow does UngEBé{aeReggroeyt i me wor ko at

business.ee.co.uk/upgradeanytime.

If you do not want to trade in your old device or your old device is not returned, you If you reach your monthly data allowance on one of our 5G Data Reserve plans

will pay an extra charge as set out at the table 'Can | still Upgrade Anytime if | don't you will continue to be able to use data, but your speed will be restricted to 384kb

want to trade in my old device or my device is not returned' at per second. To continue to use 5G data at full speed you will need to buy one of

business.ee.co.uk/upgradeanytime. our 5G speed boost data passes which will restore full speed 5G service for the

Damaged Device Charge - you may be charged a damaged device charge in duration of the pass, or until the end of your billing cycle when your monthly full

accor dance wit _h t he fWwh at do | ] do i f my psﬁ‘e@drbﬁta dlicvanfeddRéng € whithedelcBnes first t

business.ee.co.uk/upgradeanytime. A damaged device charge applies where your

device: Mobile Iron Threat Defense®

A does not power up; If you activate more licences than you have told us about, we may bill you several

A is not free from PIN |ocks:; months in arrears for those licences. Compatible Device required. Accessing the

A cannot make and receive calls or send theoxsttse;d mobil e device manM gRlInetnfto rprhda)t froe qrmu

A does not have fully operative features |_n{ersn%t (c:oHnecetlmsn, Wl_t:"‘fhdtlasYogréetSpr?nSI(t)"“rty toaprO\(/:'dg'_mYé)ur age gr;anted a

A ) _ licence to access the MDM Platform or Threat Defence app is under a separate
does not have Tully opethaytkéypad); control bab'réeﬁwé)n{\/\ﬁth l\ﬁot!)ilglrgnl. HJS% bf'th@ MDM Platform is subject to your

A does not have an | MEI | abel or has a daaRaked ahfc ed ©ffa avodh i I MEIr oln@seleind user |

A does not have a display that is cl ear ahleMDMPIdtform or Thteat Défence app. Use is also subject to the Mobilelron

A has fading and/or missing pixels, cr ac kPgvagy Policy awiiakieahhgps:duwww.mepiteiros.gom/gnécystomers/privacy, or
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such other URL as may Mobilelron may advise from time to time. Your sole rights
and remedies with relation to the MDM Platform or Threat Defence app are as set
out in your agreement with Mobilelron. If you do not accept the terms of

Mobil elronds end antsyeushould motuseche MRM) Rlatfaenmor
Threat Defence app.. You agree to indemnify EE, and keep EE indemnified for

any costs or losses incurred or suffered by EE (including any legal costs) arising

from any failure on your part to comply with theterms of Mobi |l el ronds

licence agreement.

EE may withdraw or substitute the MDM Platform at any time on provision of
reasonable notice (where it is practicable to provide such notice).

Business Select Add Ons

Business Select price plans have 4 x add ons that can be added exclusively to
these price plans. They are not available for any other price plans. Not all of the
Business Select Add ons are available on all Business Select plans and, where
available, only 1 can be added.

These add ons are:

1 12m and 24m variants of: £10 per month for 2000 mins,1000 texts and
1GB data (when using phone whilst travelling abroad) in USA, US Virgin
Islands, Canada, Turkey, Australia, New Zealand, India, China, Israel and
Singapore

1 12m and 24m variants of: £10 per month for 1000 minutes and 1000 texts
to use to call the EU? from the UK (IDD)

Calling and texting other countries will incur additional charges, which vary by
country. Once any part of the allowance is used up, standard out of bundle rates
apply for that usage type. See roaming section of Price Guide for more details

Business Unlimited Plans i 5G NETWORK

youbre conn®@tredadt wor K hewhen not .

available speed at this location.

youor e

There are currently no 5G roaming networks available. Customers on 5G plans will
receive 4G data services while roaming subject to availability.

end user
Unlimited Plans; Unlimited data allowance for your sole use only. Roaming in
EU/EEA is subject to 60GB per month fair use policy and limited to three months of
continuous roaming. Unlimited Plans are not available with any other discount or
promotion. We may consider usage above 1000GB/month to be excessive and
have the right to move you to a more suitable plan.

24 Month Minimum Term

Monthly Recurring charges

chosen)

‘7
(Depends on handset

|

|

Unlimited
UK & Europe (roaming)* e

Data

(Up to 60GB for Europe)

UK & Europe (roaming)*

Mins & Texts Unlimited

180 Minutes and 180 texts for international calls &
texts from the UK to Europe?

International Direct Dial
Minutes & Texts?

5G launching in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester BT Sport App Access?® Included
with roll out across other UK cities during 2019. Check ee.co.uk/coverage. Speeds _ )
vary by location, coverage and demand. 5G coverage and 5G compatible device e e Included
needed. I f youobre on a 5G pl_an, i n some EE Upgrade Anytimes ircumstangeasy right at the
edge the 5G-enabled area and when you are indoors, your device may show
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1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages costs or losses incurred or suffered by EE (including any legal costs) arising from

(as appropriate) can be used when roaming (calling/texting/receiving calls while any failure on your part to comply with t
travelling abroad) in the following countries: agreement.

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech EE may withdraw or substitute the MDM Platform at any time on provision of

Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar, reasonable notice (where it is practicable to provide such notice).

Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,

Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,

Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy The terms below for EE Upgrade Anytime do not apply to price plans purchased
and Vatican City via Indirect Partners. The Indirect Partners have their own terms for any early

upgrade price plans and/or offers.

SEE Upgrade Anytime

Fair usage policy: Roaming in EU/EEA is subject to 60GB per month fair use policy
and limited to three months of continuous roaming. See IDD and roaming section
in this price guide

We will only accept your request for EE Upgrade Anytime on the Business Select
price plans identified in the table immediately above if:

1 you have an eligible device as set out at business.ee.co.uk/upgradeanytime;

There are currently no 5G roaming networks available. Customers on 5G plans will

receive 4G data services while roaming subject to availability. 1 fewer than 50 connections;

2|DD (calling/texting abroad from the UK) - Includes all of the countries above, 9 the plan that you are upgrading from has been in place for at least 14 days but
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco. you are not within 90 days of the end of your Minimum Term;

3BT Sport App: Access is included for the duration of your 24 month contract. 9 your account and all payments are up to date;

See terms and conditions in Terms Applying to Business Plans & Bundles section  you are upgrading to a price plan with a new 24 month Minimum Term to
below. which the same or higher monthly payment than that in your current plan,

. applies;
4Mobile Iron Threat Defense
9 you pass our credit checks.

If you activate more licences than you have told us about, we may bill you several .
If you have fewer than 50 connections and you grow your account to 50 or more

months in arrears for those licences. Compatible Device required. Accessing the connections, you will be unable to participate in EE Upgrade Anytime when you
hosted mobile device management pl atf or m rdadhBEconnddtdmd. Cidtomérd vihd Ha 50 of riofetdniiettisns $hbuld

internet connection, which it is your responsibility to provide. You are granted a contact us to discuss available upgrade options.

licence to access the MDM Platform or Threat Defence app is under a separate Eligible customers must upgrade, in a participating EE retail store or by contacting
agreement with Mobilelron. Use of the MDM Platform is subject to your our call centre.

acceptance of Mobilelronds end user | i cenaeenaynfply8neell§ ipgradd dhardeOMore inforMdtion’afodk this daf efoung ' f 0
the MDM Platform or Threat Defence app. Use is also subject to the Mobilelron under the Charges paragraph below.

Privacy Policy, available at https://www.mobileiron.com/en/customers/privacy, or If you want to trade in your old device you will:

such other.URLlas may- Mobilelron may advise from time to time. Your sole rights 1 need to return your current device in full working condition, power up, with no

out in your agreement with Mobilelron. If you do not accept the terms of should be included if the device was originally supplied with one) and with any
Mobilelrondéds end user licence agreement , y &asurtyfeaiuies schmophind MysRhone disablefipm P11 at f orm or

Threat Defence app. You agree to indemnify EE, and keep EE indemnified for any
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1 remove all personal content and make back-up copies where appropriate. We
are not responsible for any content you lose as a result of the upgrade; and

1 remove the SIM card, disable any location finder software on the device,
remove any security features (e.g. PIN code, finger print access).

You understand that once you return your current device to us you will not be able
to get it back again.

If the device is damaged or not returned, a damaged or missing device charge
may apply, which can be found at the following link:
business.ee.co.uk/upgradeanytime

If you do not want to trade in your old device you will have to pay an extra charge.
More information about this charge can be found under the Charges paragraph
below.

If you wish to upgrade within the 90 day period before the end of the Minimum
Term applicable to your current plan, you will not be able to participate in EE
Upgrade Anytime and you can upgrade as normal with no early upgrade charge
and you can keep your old device.

EE Upgrade Anytime is subject to the EE Pay Monthly Terms for Small Business
which can be found at the following link under Network Terms:
https://ee.co.uk/business/small/help/terms-and-conditions/business-terms-and-
conditions/.

I f you participate in this EE Upgrade
other recycle and reward scheme that would otherwise be available to you.

We may withdraw EE Upgrade Anytime at any time.
General

Where as part of the EE Upgrade Anytime you trade in your device, we will send
you a new device. Devices are subject to availability at the time you want to
upgrade.

Charges

Early Upgrade Charge - you may be charged an early upgrade charge in
accordance witht he secti on AHow does Upgrade
business.ee.co.uk/upgradeanytime.

If you do not want to trade in your old device or your old device is not returned, you
will pay an extra charge as set out at the table 'Can | still Upgrade Anytime if | don't
want to trade in my old device or my device is not returned' at
business.ee.co.uk/upgradeanytime.

Damaged Device Charge - you may be charged a damaged device charge in

business.ee.co.uk/upgradeanytime. A damaged device charge applies where your

device:

A does
A is n
A cann
A does
A does
A does
A does
A has
A scre
A is n
t he ma
A has

not power u

P

ot free from PIN | o

ot make and

recei ve

not have f u(buthyas biupteoth arta camera);f e at

not have fu
not have an

not have a

I'l'y ope
I MEI |
di spl ay

cks;

calls or s
rative cont
abel or has
t hat i s cl

f a dmigsigg piaeats dcfacks or bleeding on the screen;

ens arenot f

ree fro

ot free from water

nufactureros

water

m maj or scr

damage or i
damage indi

Fi nd My inclding ihithaséeen Activatidn Locked via an
iCloud account. All devices running iOS7 or older are Activation Locked

automatically and the device must be removed from an iCloud account. If you
havendt removed it
sending in, we will not return the device to you for you to unlock subsequently.

A n yThel dameagep deviog ehargelisaalsa appjicable@vhele repairs have edern cariied | e f o
out to your device by a third party not authorised by us or the manufacturer or if
any theft/loss protection apps on your device are not disabled.

from vy

o ndrMy iPl@hedefate

If you are in any doubt, you are advised to contact us before arranging your EE
Upgrade Anytime.

We may vary the charges at any time.

Anyti me

Business Value Handset plans - 25" Feb 2017

wor ko at

to 11" April 2018

accordance with tlepfhiwheat i dodhmdgeidd ma b lOarBasiness Value plans will give you access to our 4GEE Network, with speeds

of up to 60Mbps in the UK. These plans are only available with selected devices.

B2BLegal1207 Legacy Price Guide for Business EXT Document V6.4 02.09.2020

25

© EE Limited 2017

end t
ur es
rol k
a de

ear C

atchi

nNgr es
cator

accol


file:///C:/Users/610071216/AppData/Local/Microsoft/Windows/INetCache/IE/S0CC1EWA/business.ee.co.uk/upgradeanytime
https://ee.co.uk/business/small/help/terms-and-conditions/business-terms-and-conditions/
https://ee.co.uk/business/small/help/terms-and-conditions/business-terms-and-conditions/
file:///C:/Users/610071216/AppData/Local/Microsoft/Windows/INetCache/IE/S0CC1EWA/business.ee.co.uk/upgradeanytime

Business Value Plan Options
Price before 30.03.18 \ £23 £28 \ £28

Price from 30/03/2018 £13.33 £18.13 £23.47 £28.80 | £34.14
UK Data 250MB 500MB 750MB 1GB 2GB

UK Minutes 250 500 750 1000 Unlimited
UK Texts 250 500 750 1000 Unlimited

Business Extra Plans T 28 January 2015 to 24 February 2016

Price from 30.03.18
UK & Europe Data'

| £29.14 | £29.14
UK & EuropeData' |
UK& Europe (roaming)! Minutes | Unlimited
|
|

UK & Europe(roaming)! Texts Unlimited
Minimum Term 24 Months

12 month Minimum Term

Price from 28/01/2015 £52

Price from 30/03/2016 £52.67
Price from 30/03/2017 £53.97
Price from 30/03/2018 56.18

Business Plans i 28 January 2015 to 24 February 2016

12 month Minimum Term

Data 4GB 8GB

Price from 28/01/2015 £47
Price from 30/03/2016 £47.61

UK Minutes Unlimited Unlimited

Price from 30/03/2017 £48.80 Texts Unlimited Unlimited

International Direct 180 Minutes for international calls from the UK to, or roaming

Price from 30/03/2018 £50.80
— Dial & Roaming Mins calls while in, Europe* and the USA

Data 2GB

UK Minutes Unlimited 24 month Minimum Term
.|
Price from 28/01/2015 £37 £42

| |

Price from 30/03/2016 | £37.48 \ £42.54
| |
| |

Texts Unlimited

24 month Minimum Term

Price from 28/01/2015 £12.50 £17 £22

| Price from 30/03/2017
Price from 30/03/2016 £1266 = £17.22  £2228 | £27.35

Price from 30/03/2018

£38.41 £43.59

£39.98 £45.37
Price from 30/03/2017 £12.97 £17.65 £22.83 £28.03
Price from 30/03/2018 £13.50 £18.37 £23.76 £29.17

UK Data

UK Data 8GB

UK Minutes Unlimited

UK Texts Unlimited

UK Minutes Unlimited International Direct 180 Minutes for international calls from the UK to, or roaming

Dial & Roaming Mins calls while in, Europe* and the USA

*IDD & Roaming: Andorra, Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Faroe Islands, Finland, France, Germany, Gibraltar, Greece, Guernsey, Hungary, Ireland, Isle
Business Plans i 25 February 2016 to 17th January 2017 of Man, Italy, Jersey, Liechtenstein, Luxembourg, Malta, Monaco, Netherlands, Norway, Poland,
Portugal, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland. Roaming only:
Lithuania, Latvia, Azores, Canary Islands, French Guiana, Guadeloupe, Martinique, Reunion Islands,
Saint Martin and Saint Barthelemy, Vatican City

UK Texts 250 500 750 1000 Unlimited

Our Business plans will give you access to our 4GEE Network, with average

download speeds of up to 3OMbpS (EE test data 2015) .(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

24 month Minimum Term

L ] 1 T th th H
Price before 30/03/2017  £12.50 | £17 £22 £27 £32 Business Plans T18% Jan 2017 to 11™ April 2018
Price from 30/03/2017 _ £12.81 | £17.42 £22.55 £27.67 £32.80
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24 month Minimum Term

Price before 30.03.18 £13

Price from 30.03.18

UK Data

UK& Europe (roaming)t Minutes
UK & Europe (roaming)* Texts

24 month Minimum Term

| £28 £33
| £29.14 £34.35
| 1GB

£18 £23

£23.94

|
£1353 | £18.73

Price before 30.03.18
Price from 30.03.18

UK & Europe (roaming)! Data 2GB
UK & Europe (roaming)* Minutes Unlimited Unlimited
UK & Europe (roaming)® Texts Unlimited Unlimited

Business Extra Plans 24" February to 28" September 2016

12 month Minimum Term
Price before 30/03/2017 £52

Price from 30/03/2017 £53.30 |
Price from 30/03/2018 £55.48 \

Data 4GB

8GB

UK Minutes | Unlimited Unlimited
Texts Unlimited Unlimited

International Direct Dial
& Roaming Minutes &
Texts

180 Minutes and 180 Texts for international calls & texts from
the UK to, or roaming calls & texts while in, Europe* and the
USA

th Minimum Term

£37 | £42
£37.92 | £43.05
£39.47 | £44.81

Price before 30/03/2017
Price from 30/03/2017
Price from 30/03/2018

| £52
|
|
UK Data |
|
|

£53.30
£55.48

£48.17
£50.14

UK Minutes
UK Texts
International Direct Dial

Unlimited
Unlimited

180 Minutes and 180 Texts for international calls & texts from
& Roaming Minutes & the UK to, or roaming calls & texts while in, Europe* and the
Texts USA

*IDD (calling/texting abroad from the UK) & Roaming (Calling/texting/receiving calls while travelling

abroad): Europe (Andorra, Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech

Republic, Denmark, Estonia, Faroe Islands, Finland, France, French Guiana, Germany, Gibraltar,

Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Liechtenstein,

Luxembourg, Malta, Martiniqgue, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands,

Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy,

Vatican City), USA, US Virgin Islands. Roaming only: Lithuania, Latvia.

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

24 month Minimum Term

Price from 28/01/2015
Price from 30/03/2016
Price from 30/03/2017
Price from 30/03/2018
UK Data

£60
£60.78
£62.27
£64.82

£95
£96.23
£98.63
£102.67

UK Minutes

Unlimited

UK Texts Unlimited

UK Picture Messages Unlimited

1200 Minutes for international
calls from the UK to, or
roaming calls while in our
Business Zone destinations

300 Minutes for international
calls from the UK to, or
roaming calls while in our
Business Zone destinations

International Direct
Dial (IDD) & Roaming
Minutes*

300 Texts to use for sending
texts from the UK to, or while
roaming in our Business

Zone destinations destinations

1200 Texts to use for sending
texts from the UK to, or while
roaming in our Business Zone

International Direct
Dial (IDD) & Roaming
Texts*

EU Roaming Data® 100MB 500MB

*IDD & Roaming Minutes & Texts: Europe (including Andorra, Austria, Belgium, Bulgaria, Croatia,
Cyprus, Czech Republic, Denmark, Estonia, Faroe Islands, Finland, France, Germany, Gibraltar,
Greece, Guernsey, Hungary, Ireland, Isle of Man, Italy, Jersey, Liechtenstein, Luxembourg, Malta,
Monaco, Netherlands, Norway, Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain,
Sweden, Switzerland), USA, Canada, Turkey, Israel, China, India, Pakistan, New Zealand, Australia,
US Virgin Islands. Roaming only: Lithuania, Latvia, Azores, Canary Islands, French Guiana,
Guadeloupe, Martinique, Reunion Islands, Saint Martin and Saint Barthelemy, Vatican City

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)
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"EU Roaming data is applicable to Zone 1 (EU Roaming Data)z o n e Once
inclusive all owance of
abroad. If you go outside of the countries in the EE Europe Roaming Zone, you won't be able to use the
data and you will be prompted to buy a different data add-on relevant to the new country and zone.

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

onl y.

Business Extra+ Handset plans - 25" February 2016 to 17" Jan 2017
24 month Minimum Term
L ________________________________________________________________________________________________________|

Price before 30/03/2017 £65

£100 |

£102.50

£106.70 |

Price from 30/03/2017
Price from 30/03/2018
UK Data

£66.62
£69.35

UK Minutes Unlimited

UK Texts Unlimited

UK Picture Messages Unlimited

Unlimited Minutes for
international calls from the UK
to, or roaming calls while in
Europe & USA plus
300 Minutes for international
calls from the UK to, or roaming
calls while in our Business
Zone destinations

Unlimited Minutes for
international calls from the
UK to, or roaming calls
while in Europe & USA

International Direct Dial
(IDD) & Roaming Minutes

Unlimited Texts to use for
sending texts from the UK to, or
while roaming in Europe & USA

plus 300 Texts to use for
sending texts from the UK to, or

while roaming in our Business
Zone destinations

Unlimited Texts to use for
sending texts from the UK
to, or while roaming in
Europe & USA

International Direct Dial
(IDD) & Roaming Texts*

Calls to numbers beginning

with 084 and 087. N/A 200

EU Roaming Data" Euro Data Pass

*IDD (calling/texting abroad from the UK) & Roaming (Calling/texting/receiving calls while travelling
abroad): Europe (Andorra, Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Faroe Islands, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, ltaly, Jersey, Liechtenstein,

y ou 6 v e LuxenehdurgyMaltayMartinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands,
r oami n entd entiaue usyngthedntednet h a v e

t d&Rontaniay Saa Madlireo t Sbovalkdad $lovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy,
Vatican City), USA, US Virgin Islands. Roaming only: Lithuania, Latvia. .(See note on roaming at start
of price guide as this country list may have changed on 15" June 2017)

Business Zone Destinations: Australia, Canada, China, India, Israel, New Zealand, Pakistan.

“EU Roaming data provided is the same as the EU Data Pass, however will be provided free of charge.
Once youbdbve used your inclusive al | okldDatadass f
additional add-on to continue using the internet abroad. If you go outside of the countries in the EE
Europe Roaming Zone, you won't be able to use the data and you will be prompted to buy a different
data add-on relevant to the new country and zone.

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

Business Extra & Extra+ Handset plans - 28™ Sept 2016 to 28™" March 2017

12 month Minimum Term
|

(|
Price from 28.09.16 £48 £53 £58
Price from 30.03.17 £49.20 £54.32 £59.45
Price from 30/03/2018 £51.21 £56.54 £61.88
16GB (up to 15GB

i 1
UK & Europe (roaming)! Data for Europe)

Unlimited
Unlimited

UK & Europe (roaming)* Minutes
UK & Europe (roaming)*Texts

180 Minutes and 180 Texts for international

. . . 2
International Direct Dial Texts calls & texts from the UK to Europe?

BT Sport App Access Included?®

24 month Minimum Term

Price from 28.09.16

Price from 30.03.17

Price from 30/03/2018

UK & Europe (roaming)* Data

16GB

(up to 15GB for Europe)

Unlimited

Unlimited

180 Minutes and 180 Texts for international
calls & texts from the UK to Europe?

UK & Europe (roaming)* Minutes
UK & Europe (roaming)*Texts
International Direct Dial Minutes &
Texts?

BT Sport App Access Included

1 Roaming: Inclusive Europe data, minutes & texts can be used when roaming (calling/texting/receiving
calls while travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia,, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,
Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,
Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy, Vatican City
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I f yvyoudre on uadepsl aan dtahaat ailncowance of

inclusive data allowance when roaming in the above countries.

over 15GB,

4G data services while roaming are subject to availability in the relevant location

2 |1DD (calling/texting abroad from the UK) - Includes all of the countries above, excluding Estonia,
Latvia, Liechtenstein, Lithuania and Monaco.

3Business Zone Destinations: Australia, Canada, China, India, Israel, New Zealand, Pakistan, USA,
US Virgin Islands

BT Sport App: Access for personal, non-commercial use in the UK is included for the duration of your
12, 24 or 36 month contract. See terms and conditions in Terms Applying to Business Plans & Bundles
section of EE Price Guide for Small Business at ee.co.uk/businessterms.

Business Extra & Extra+ Handset plans i 18" Jan 2017 to 29" August 2017

24 month Minimum Term

Price before 30/03/2018
Price from 30/03/2018

£53
£55.17

K&E ing)! D
UK & Europe (roaming)” Data (up to 15GB for Europe)

Unlimited
Unlimited

UK & Europe (roaming)* Minutes

UK & Europe (roaming)*Texts

International Direct Dial Minutes &
Texts?

180 Minutes and 180 Texts for international
calls & texts from the UK to Europe?

BT Sport App Access Included

1 Roaming: Inclusive Europe data, minutes & texts can be used when roaming (calling/texting/receiving
calls while travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia,, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,
Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,
Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy, Vatican City

I f youdre on a plan that incl
inclusive data allowance when roaming in the above countries.

udes a data all owance

4G data services while roaming are subject to availability in the relevant location

2 |DD (calling/texting abroad from the UK) - Includes all of the countries above, excluding Estonia,
Latvia, Liechtenstein, Lithuania and Monaco.

3Business Zone Destinations: Australia, Canada, China, India, Israel, New Zealand, Pakistan, USA,
US Virgin Islands

BT Sport App: Access for personal, non-commercial use in the UK is included for the duration of your
12, 24 or 36 month contract. See terms and conditions in Terms Applying to Business Plans & Bundles
section of EE Price Guide for Small Business at ee.co.uk/businessterms.

you

can use up to 15GB of your planoés

Business Extra & Extra+ Handset plans i 30" August 2017 i 11" April 2018

24 month Minimum Term

Price before 30/03/2018
Price from 30/03/2018
UK & Europe (roaming)! Data

30GB (Up to 15GB for Europe)

UK & Europe (roaming)* Minutes Unlimited
UK & Europe (roaming)* Texts Unlimited
UK & Europe (roaming)! Picture Messages Unlimited

Unlimited Minutes for
international calls from the UK to
selected European Countries?

International Direct Dial (IDD) & Roaming
Minutes

Unlimited Texts to use for

International Direct Dial (IDD) & Roaming sending texts from the UK to

*
U455 selected Europen Countries?
OCS;IS to numbers beginning with 084 and Not included
BT Sport App Access Included

1 Roaming: Inclusive Europe data, minutes, texts and picture messages (as appropriate) can be used
when roaming (calling/texting/receiving calls while travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia,, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,

Hungary. Iceland, Irel Iéll\? of Man, ltaly, Jersey, Latvia, Lithuania, Liecht %e@ Luxembourg .
Mgltg, Mgrt\fm%ue, I\ﬁo?\é;%%, ethe¥le{)ncli's, orway, Pglasng, Pourttﬁjgal,?Rgunigrﬁ]s ands, &o]emar}(af) P hanc
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy, Vatican City

Far usage policy: 1f youdre on a plan that includes
15GB of vyour planés inclusive data all owance when

stated above.
4G data services while roaming are subject to availability in the relevant location

21DD (calling/texting abroad from the UK) - Includes all of the countries above, excluding Estonia,
Latvia, Liechtenstein, Lithuania and Monaco.

3Business Zone Destinations: Australia, Canada, China, India, Israel, New Zealand, Pakistan, USA,
US Virgin Islands

BT Sport App: Access is included for the duration of your 12, 24 or 36 month contract. See terms and
conditions in Terms Applying to Business Plans & Bundles section below.
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36 month Minimum Term
. ____________________________________________________________________|

Pricebefore 30.03.18 £38 £43
Business Extra & Extra+ Handset plans 1 30" August 2017 1 11" April 2018 Price from 30.03.18 £39.55 £44.76

12 month Minimum Term

UK & Europe (roaming)?! 16GB (Up to 15GB
Data for Europe)

32GB (Up to
Price before 30.03.18 £48 £53 25GB for Europe)

Price from 30.03.18 £49.96 £55.17

UK & Europe 16GB (up to
(roaming)! Data 15GB for Europe)

UK & Europe (roaming)?!

Minutes Unlimited

UK & Europe (roaming)

UK & I_Eurolpe_ Unlimited Texts Unlimited

(roaming)* Minutes

UK & Europe o International Direct Dial 180 Minutes and 180 Texts for international calls &
(roaming)'Texts Unlimited Minutes & Texts? texts from the UK to Europe?
International Direct Dial 180 Minutes and 180 Texts for international calls & BT Sport App Access Included

Texts? texts from the UK to Europe? 0|
BT Sport App Access Included? 24 month Minimum Term

Price before 30.03.18

Price from 30.03.18

Pricebefore 30.03.18

Price from 30.03.18

24 month Minimum Term ing)!
gKt& el (renling) 60GB (Up to 25GB for Europe)
Monthly Recurring charges £34 £39 £44 L&l
(Depends on handset) Price £38 £43 £48 UK & Europe (roaming)* Unlimited
before 30.03.18 Minutes
i 1
Price from 30.03.18 S Unlimited
- exts
UK & Europe (roaming)* -
] Unlimited
UK & Europe (roaming)® (Up o 25GB for Picture Messages
Data for pEuro e) International Direct Dial Unlimited Minutes and texts for international calls
Europe) P (IDD) Minutes & texts in EU from the UK to selected European Countries?
UK & Europe (roaming)?* o 1000 minutes, 1000 texts, 1GB data for use whilst
Minutes Unlimited Non EU roaming roaming within USA, Canada, Australia, New
UK & Europe . Zealand & Mexico. (3)
e Unlimited .
(roaming)‘Texts Calls to numbers beginning 200 mi
International Direct Dial 180 Minutes and 180 Texts for international calls & with 084 and 087. minutes
Minutes & Texts? texts from the UK to Europe? s oded
BT Sport App Access |
BT Sport App Access Included P pp nclude
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1 Roaming: Inclusive Europe data, minutes, texts and picture messages (as
appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia,, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy,
Vatican City

Fair usage policy: 1 f youére on a pl

you can _use up to 15 &Rlatadlowanoeuvhen pansng id s
the above countries, unless otherwise stated above.

4G data services while roaming are subject to availability in the relevant location

2|DD (calling/texting abroad from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

3Non EU Roaming: 1000 minutes, 1000 texts, 1GB data for use whilst roaming within
USA, Canada, Australia, New Zealand & Mexico. Calling and texting other countries will
incur additional charges, which vary by country. Once any part of the allwoance is
allowance is used up, standard out of bundle rates apply for that usage type. See
roaming section of price guide for more details.

BT Sport App: Access is included for the duration of your 12, 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

24 month Minimum Term

Price before 30.03.18 |
Price from 30.03.18 \
UK & Europe (roaming)! ‘

£90
£93.69

50GB (up to 25GB for Europe)

Data
UK & Europe (roaming)*

Minutes Unlimited

UK & Europe (roaming)! o

Texts Unlimited
i 1

UK & Europe (roaming) Unlimited

Picture Messages

Unlimited Minutes for international calls from the
UK to selected European Countries? plus
300 Minutes for international calls from the UK to,
or roaming calls while in, our Business Zone?
destinations

International Direct Dial
(IDD) & Roaming Minutes

an

Unlimited Texts to use for sending texts from the
UK to selected European Countries?300 Texts to
use for sending texts from the UK to, or while
roaming in, our Business Zone® destinations

International Direct Dial
(IDD) & Roaming Texts*

Calls to numbers beginning
with 084 and 087.
BT Sport App Access

200 minutes

Included

1 Roaming: Inclusive Europe data, minutes, texts and picture messages (as
appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech

t hRegublid, Deprhatk dE&ténia @ Finfhigd f Feance, IFlereMGuiarta, &Gertany, Givraitar, 15 G
n CG'rel!.lc%,'Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,

Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,

Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy,

Vatican City

EU datya fair usage policy on 50GB handset plan is 25GB.

4G data services while roaming are subject to availability in the relevant location

2|DD (calling/texting abroad from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

3Business Zone Destinations: Australia, Canada, China, India, Israel, New
Zealand, Pakistan, USA, US Virgin Islands

BT Sport App: Access is included for the duration of your 12, 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

Business, Business Extra and Business Select Plans i 12th April 2018 1 29®
April 2019

Our Business plans will give you access to our 4GEE Network, with uncapped
speeds in the UK. Please note that some of the handset plans below are only
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available with selected devices and these devices are subject to change from time
to time. Monthly charges can vary dependent on handset chosen, please visit
https://business.ee.co.uk/ for details.

24 month Minimum Term

Monthly Recurring
charges (Depends on

handset)

UK & Europe (roaming)?!
Data

UK& Europe (roaming)*
Minutes

UK & Europe (roaming)?!
Texts

Unlimited Unlimited

250 500 Unlimited Unlimited

Business Extra Plans

Our Business Extra plans give you access to our 4GEE Network and uncapped
speeds in the UK.

Please note that some of the handset plans below are only available with selected
devices and these devices are subject to change from time to time.

24 month Minimum Term

Monthly Recurring
charges (Depends on
handset)

UK & Europe (roaming)?*

Data (Up to 25GB

for Europe)

UK & Europe (roaming)?*
Minutes
UK & Europe

Unlimited

Unlimited

(roaming)!Texts

180 Minutes and 180 texts for international calls & texts
from the UK to Europe?

Included

International Direct Dial
Minutes & Texts?

BT Sport App Access

36 month Minimum Term
(. ______________________________________________________________________ _________________________|
Monthly Recurring
charges

20GB 30GB 60GB

UK & Europe (roaming) (Upto (Up to (Up to 25GB for
! Data 15GB for 25GB for Europe)
Europe) Europe)

UK & Europe

(roaming)! Minutes Unlimited

UK & Europe (roaming)

1Texts Unlimited

180 Minutes and 180 texts for international calls & texts
from the UK to Europe?

International Direct Dial
Minutes & Texts?

Included

BT Sport App Access

Business Select Handset Plans

Our Business Select plans give you access to our 4GEE Network and uncapped
speeds in the UK.

The Business Select plans that are available are listed in the table below.
Please note:

You may not switch between the plans during the Minimum Term. If you choose to
cancel the Damage Cover insurance, we will automatically move you to the UK &
Europe (roaming) Data plan with 60GB usage unless you choose an alternative
Business Select plan at the same price. Some of the handset plans below are only
available with selected devices and these devices are subject to change from time
to time.

All prices are shown exclusive of VAT, and the plans with inclusive damage cover
are shown inclusive of I nsurance
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24 month Minimum Term

Monthly Recurring
charges (Depends

on handset chosen)

£89/£94
/£99

UK & Europe

(roaming)! Data

(Up to 25GB for Europe)

UK & Europe

(roaming)* Mins & Unlimited

Texts

180 Minutes and 180 texts 11%%% ';/QQISS &
International Direct for international calls & international 180 Minutes and 180 texts -
Dial Minutes & texts from the UK to international calls & texts
Texts? Europe? calls & texts from the UK to Europe?
from the UK
to Europe?
- 1000 mins &
Nqn = Roam”?g texts &1GB
(using phone whilst while
travelling abroad in S Not included in price plan, need to buy an add on or pay
L travelling in :
selected countries i std roaming rates
. 5 these
see list below ;
countries.
Damage Cover Included in
(£10.08 or £7.84 Not included in price plan, can be purchased separately price plan *
including IPT)*
EE Up.gfage Not Included in price plan In(_:luded '2 NOt |_nc|uded
Anytime price plan in price plan

BT Sport App
Access

Included

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

on _a pl an
anobs

vouodr e
of vour p |

Fair usage policy: | f
you can use up to 15GB
the above countries, unless otherwise stated above.

4G data services while roaming are subject to availability in the relevant location

2 IDD (calling/texting abroad from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

3Non EU Roaming: 1000 minutes, 1000 texts, 1GB data for use whilst roaming within
USA, US Virgin Islands, Canada, Turkey, Australia, New Zealand, India, China, Israel and
Singapore. Calling and texting other countries will incur additional charges, which
vary by country. Once any part of the allowance is used up, standard out of bundle

B2BLegal1207 Legacy Price Guide for Business EXT Document V6.4 02.09.2020

33

© EE Limited 2017

t
n

k
C



rates apply for that usage type. See roaming section of Price Guide for more We will only accept your request for EE Upgrade Anytime on the Business Select
details. price plans identified in the table immediately above if:

“Inclusive damage cover (£10.08 or £7.84 including IPT, depending on device
chosen) These price plans come with inclusive damage cover which includes

insurance (provided by Allianz Insurance plc). For further information on damage T you have an eligible device as set out at business.ee.co.uk/upgradeanytime;

cover, see the full terms at ee. co. uk/ busfi fewer hand&Ccompectiomsder o6l nsurance and
Warrantyo and in the o6lnsurancedand Prot eﬂc t'[h'e &arﬁ fhat § you ﬁre upgradmgc}rom has bee% in Blace fort ledst 1 14 days but
Note that damage cover is available without a Business Select price plan (See you are not within 90 days of the end of your Minimum Term;

6l nsurance and Protectiondé section of thi,_s ness Select Pric

. . i yd%r account ancb aIII paymgnts are up?o d:ﬁ ysi
plans are also available to purchase without damage cover. Damage cover would

suit the needs of a customer who would like worldwide cover for their mobile 9 you are upgrading to a price plan with a new 24 month Minimum Term to
phone, or connected device, in the event of accidental damage. Devices are not which the same or higher monthly payment than that in your current plan,
covered if they're damaged deliberately. Damage cover doesn't include cover for applies;

loss or theft of your device. 1 you pass our credit checks.

If Damage cover is not suitable for you, you can choose a different Business

Select price plan at the same price. You should check if Full Insurance is more

suitable for you as this is also available to purchase as a stand alone add on. If you have fewer than 50 connections and you grow your account to 50 or more
connections, you will be unable to participate in EE Upgrade Anytime when you
reach 50 connections. Customers who have 50 or more connections should
contact us to discuss available upgrade options.

Damage cover for this device is included in your plan. A cost of £10.08 or £7.84
(depending on device chosen), inclusive of Insurance Premium Tax, will be shown
on your bill. The total cost of the price plan you have chosen, excluding VAT, but
inclusive of Insurance Premium Tax, will be £44, £49, £54, £59, £64, £69, £74, Eligible customers must upgrade, in a participating EE retail store or by contacting

£79, £84 or £89 depending on the price plan and device you have chosen. VAT our call centre.

isnét applied to the inclusive damage co f has
insurance premium tax (IPT) at the applicable rate applied. Due to the difference in V\Lj\r?lzer?Xeagazire]segggagﬁasgidfeﬁv%}gee Morre rnforméhéncat;but thiS éah l?e?ognd

tax treatment, the damage cover insurance benefit will be shown on the bill as a

separate £10.08 or £7.84, depending on device chosen. This will also be shown on If you want to trade in your old device you will:

Your Confirmation of Your Insurance Cover in your welcome pack. 1 need to return your current device in full working condition, power up, with no
If the taxes or costs relating to this price plan change, this may affect the amount missing, damaged or cracked parts, (e.g. a stylus for touch screen devices
you pay each month. should be included if the device was originally supplied with one) and with any

. . . . rity featur h as Find My iPhone disabled;
You can cancel the insurance part of the Business Select cover at any time, with security features such as Find My iPhone disabled;

no additional fees or charges. The damage cover will apply up to the date of 1 remove all personal content and make back-up copies where appropriate. We
cancellation. We will then immediately change your price plan, for the remainder of are not responsible for any content you lose as a result of the upgrade; and

your contract only, to an_alternative nBlﬁ]s'repngvgtﬁesﬁ\Fcrgaléa&e% Jlgﬁa% fln%(i ﬂwar% nthtegeen same co
s

as the ABusiness Select with Damage Cove ange
will be to the 60GB data Boost Business Select price plan, unless you choose an refhbve a?nﬁsec% tﬁé};lmre 0% L prlnt a é3§)

alternative fiBusiness Selecto price pl an Yawunderstand thagance yas eeiirn your current device to us you will not be able

. to get it back again.
5 EE Upgrade Anytime 9 9

If the device is damaged or not returned, a damaged or missing device charge
may apply, which can be found at the following link:
business.ee.co.uk/upgradeanytime

The terms below for EE Upgrade Anytime do not apply to price plans purchased
via Indirect Partners. The Indirect Partners have their own terms for any early
upgrade price plans and/or offers.
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If you do not want to trade in your old device you will have to pay an extra charge.
More information about this charge can be found under the Charges paragraph
below.

If you wish to upgrade within the 90 day period before the end of the Minimum
Term applicable to your current plan, you will not be able to participate in EE
Upgrade Anytime and you can upgrade as normal with no early upgrade charge
and you can keep your old device.

EE Upgrade Anytime is subject to the EE Pay Monthly Terms for Small Business
which can be found at the following link under Network Terms:
https://ee.co.uk/business/small/help/terms-and-conditions/business-terms-and-
conditions/.

I f you participate in this
other recycle and reward scheme that would otherwise be available to you.

We may withdraw EE Upgrade Anytime at any time.
General

Where as part of the EE Upgrade Anytime you trade in your device, we will send
you a new device. Devices are subject to availability at the time you want to
upgrade.

Charges

Early Upgrade Charge - you may be charged an early upgrade charge in
accordance with the section
business.ee.co.uk/upgradeanytime.

If you do not want to trade in your old device or your old device is not returned, you
will pay an extra charge as set out at the table 'Can | still Upgrade Anytime if | don't

want to trade in my old device or my device is not returned’ at
business.ee.co.uk/upgradeanytime.

Damaged Device Charge - you may be charged a damaged device charge in
accordance with the fAWhat do | do if

business.ee.co.uk/upgradeanytime. A damaged device charge applies where your

EE Upgrade

fiHow does

(B2« UK & Europe

A does not have fully operative control k
A does emwIMEl laehor has a damaged or defaced IMEI label;

A does not have a display that is clear c
A has fading and/or missing pixels, cr ack
A screens arendt free from major scratchi
A is not f rdenmgeforingress (gigns ef water damage as signified by

the manufactureroés water damage indicator
A has Find My iPhone enabled including if
iCloud account. All devices running iOS7 or older are Activation Locked

automatically and the device must be removed from an iCloud account. If you
havendédt removed it from your i Cloud accot

A n ysendling én, we will noteretupnithg device yoyau éor you tualock sulksequegtly.b | e f o

The damaged device charge is also applicable where repairs have been carried
out to your device by a third party not authorised by us or the manufacturer or if
any theft/loss protection apps on your device are not disabled.

If you are in any doubt, you are advised to contact us before arranging your EE
Upgrade Anytime.

We may vary the charges at any time.

BT Sport App: Access is included for the duration of your 12, 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

Upgrade wor ko at

Anyti me

12 month Minimum Term
(|

Monthly  Recurring £64
charges (Depends £69
on handset) £74

é@(?Bg(l?p ﬂ) QSGé & Eulo;?e)

a 60GB (up to 25GB for
Europe)

(roaming)! Data

device: UK & Europe .
(roaming)* Minutes Unlimited
A d oat powen up; UK &  Europe Unlimited
A is not free from PIN | ocks; I(rc;amurl_g)lTleé'_[st
nternational Irec . . .
A cannot make and receive calls or send tINROOEGE LY o0Minutesand 180 tex:(s) E&:Q;ngat'onal calls from the UK
A does not have fully operative features panutes ld4etooeth—or—a——camera)r—
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BT Sport App

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

voudbdre on a pl
of your pl angihs

Fair usage policy: | f
you can use up to 15GB
the above countries, unless otherwise stated above.

4G data services while roaming are subject to availability in the relevant location

2|DD (calling/texting abroad from the UK) - Includes all of the countries standard
out of bundle rates apply for that usage type.

BT Sport App: Access is included for the duration of your 12, 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

Business Select Add Ons

Business Select price plans have 4 x add ons that can be added exclusively to
these price plans. They are not available for any other price plans. Not all of the
Business Select Add ons are available on all Business Select plans and, where
available, only 1 can be added.

These add ons are:

1 12m and 24m variants of: £10 per month for 1000 mins,1000 texts and
1GB data (when using phone whilst travelling abroad) in USA, US Virgin
Islands, Canada, Turkey, Australia, New Zealand, India, China, Israel and
Singapore

1 12m and 24m variants of: £10 per month for 1000 minutes and 1000 texts
to use to call the EU? from the UK (IDD)

an

t hat i
n cBludineds Exatra €98 Pramo@dnl Offea n c e

Calling and texting other countries will incur additional charges, which vary by
country. Once any part of the allowance is used up, standard out of bundle rates
apply for that usage type. See roaming section of Price Guide for more details

Business Handset Promotional Plans

From time-to-time, we offer promotions on our existing tariffs. These are available
specifically for promotional periods only and are subject to Terms and Conditions
around eligibility and availability. These offers are not available with any other
discount or promotion (including Friends & Family) and cannot be used as a
Shared Plan.

owance of
when r oami

ncludes a data all over

This promotion is no longer available. It was available only to new and Upgrading
EE customers from 17t July 2015 (Telesales), 215t July 2015 (ee.co.uk), 24" July
2015 (EE Retail Store) until 22" September 2015 and was not offered with any
device available on pre-order.

24 month Minimum Term
£95 £45

£96-23 £46.23

£98.63 £46.69

£102.67-£48.60

50GB

Price before 30/03/2016

Price from 30/03/2016

Price from 30/03/2017
Price from 30/03/2018

UK Data

UK Minutes Unlimited
UK Texts Unlimited
UK Picture Messages Unlimited

1200 Minutes for international calls from the UK to, or
roaming calls while in our Business Zone destinations

International Direct Dial

(IDD) & Roaming Minutes*

International Direct Dial
(IDD) & Roaming Texts*

1200 Texts to use for sending texts from the UK to, or
while roaming in our Business Zone destinations

500MB
4GEE Double Speed

EU Roaming Data®

UK Network Speed
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*IDD & Roaming Minutes & Texts: Europe (including Andorra, Austria, Belgium, Bulgaria, Croatia,
Cyprus, Czech Republic, Denmark, Estonia, Faroe Islands, Finland, France, Germany, Gibraltar,
Greece, Guernsey, Hungary, Ireland, Isle of Man, Italy, Jersey, Liechtenstein, Luxembourg, Malta,
Monaco, Netherlands, Norway, Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain,
Sweden, Switzerland), USA, Canada, Turkey, Israel, China, India, Pakistan, New Zealand, Australia,
US Virgin Islands. Roaming only: Lithuania, Latvia, Azores, Canary Islands, French Guiana,
Guadeloupe, Martinique, Reunion Islands, Saint Martin and Saint Barthelemy, Vatican City

“EU Roaming data is applicable to Zone 1 (EU Roaming Data) zoneonly. Once youbve wused

inclusive allowance of roaming data, yo u 6 | | have t eontoooptine usih@ theanteenet d
abroad. If you go outside of the countries in the EE Europe Roaming Zone, you won't be able to use the
data and you will be prompted to buy a different data add-on relevant to the new country and zone.

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

Offer Terms and Conditions:

1 A monthly discount of £50 will be applied to this handset plan within the
first month of purchase, but a non-discounted pro-rated charge will be
payable until the first billing date following the customer joining or
upgrading. The discount will be applied for the duration of the 24 month
Minimum Term, after which the discount will be removed and your contract
will continue until terminated and the standard Monthly Charge of £95 will
apply.

i This offer is only available to new customers and existing EE customers
that Upgrade to this plan during the promotional period set out above.
Upgrades are at our sole discretion and we do not have to provide you
with an Upgrade.

I The offer is NOT available to any existing customers whose agreements

are within their Minimum Term. Existing customers cannot change their

price plan on to this promotional plan unless we agree to Upgrade that
customer.

The tariff is not eligible for Sharing as a Shared Leader.

This offer is not available with any other discount or promotion.

= =

Business Extra £60 Promotional Offer

This promotion was available to new and Upgrading EE customers from 6t
November 2015 until 18" December 2015 in all channels.

24 month Minimum Term

Price before 30/03/2016 £60 £40

Price from 30/03/2016 £60-78 £40.78

Price from 30/03/2017

£62.27 £41.18

Price from 30/03/2018 £64.82£42.86
UK Data 20GB

UK Minutes Unlimited
UK Texts Unlimited
UK Picture Messages Unlimited

International Direct Dial
(IDD) & Roaming Minutes*

300 Minutes for international calls from the UK to, or
roaming calls while in our Business Zone destinations

International Direct Dial
(IDD) & Roaming Texts*

300 Texts to use for sending texts from the UK to, or while
roaming in our Business Zone destinations

EU Roaming Data® 100MB

UK Network Speed AGEE Double Speed

*IDD & Roaming Minutes & Texts: Europe (including Andorra, Austria, Belgium, Bulgaria, Croatia,
Cyprus, Czech Republic, Denmark, Estonia, Faroe Islands, Finland, France, Germany, Gibraltar,
Greece, Guernsey, Hungary, Ireland, Isle of Man, Italy, Jersey, Liechtenstein, Luxembourg, Malta,
Monaco, Netherlands, Norway, Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain,
Sweden, Switzerland), USA, Canada, Turkey, Israel, China, India, Pakistan, New Zealand, Australia,
US Virgin Islands. Roaming only: Lithuania, Latvia, Azores, Canary Islands, French Guiana,
Guadeloupe, Martinique, Reunion Islands, Saint Martin and Saint Barthelemy, Vatican City

AEU Roaming data is applicable to Zone 1 (EU Roaming Data) zoneonly.Once youbve used
inclusive all owance of r oami n entdeontiaue usingthednteinet h av e
abroad. If you go outside of the countries in the EE Europe Roaming Zone, you won't be able to use the

data and you will be prompted to buy a different data add-on relevant to the new country and zone.

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

Offer Terms and Conditions:

1 A monthly discount of £20 will be applied to this handset plan within the
first month of purchase, but a non-discounted pro-rated charge will be
payable until the first billing date following the customer joining or
upgrading. The £20 discount will be applied for the duration of the 24
month Minimum Term, after which the discount will be removed and your
contract will continue until terminated and the standard non-discounted
Monthly Charge for this plan will apply.

9 For Orange customers upgrading to EE through the Indirect Channel onto
this plan, the full non-discounted charge will be payable in the first 2
months; the discount applied at month 3 and airtime credit will be applied
to the account equivalent to the value of the discount back to the first
billing date.

1 This offer is only available to new customers and existing EE customers
that Upgrade to this plan during the promotional period set out above.
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Upgrades are at our sole discretion and we do not have to provide you
with an Upgrade.

1 The offer is NOT available to any existing customers whose agreements
are within their Minimum Term. Existing customers cannot change their
price plan on to this promotional plan unless we agree to Upgrade that
customer.

1 This offer is not available with any other discount or promotion.

Business Extra £38 Promotional Offer: The 24 Month £52 Business Extra
Handset Plan (25GB Data) was available for £38 per month from: 24" February
2016 to 7t April 2016; and from 12t August 2016 to 15" September 2016. It was
also available for £38 per month to eligible BT customers by invitation only during
select periods. Please refer to the 24 Month £52 Business Extra Handset Plan
(25GB Data) for full details of this plan and relevant allowances.

24 month Minimum Term

Price before 30/03/2017

Price from 30/03/2017 \
Price from 30/03/2018 |
UK Data

UKData |
UK Minutes
UKTexts

UK Texts

25GB
Unlimited
Unlimited

180 Minutes and 180 Texts for international

calls & texts from the UK to, or roaming calls
& texts while in, Europe* and the USA

International Direct Dial & Roaming
Minutes & Texts

Business Extra+ £40 Promotion: The 24 Month £65 Business Extra+ Handset
Plan (25GB Data) was available for £40 per month from 20t May 2016 to 14t July
2016. Please refer to the 24 Month £65 Business Extra+ Handset Plan (25GB
Data) for full details of this plan and relevant allowances.

24 month Minimum Term

Price before 30/03/2017
Price from 30/03/2017
Price from 30/03/2018

Unlimited Texts to use for sending texts
from the UK to, or while roaming in Europe
& USA

International Direct Dial (IDD) & Roaming
Texts*

Calls to numbers beginning with 084 and
087.

N/A

Euro Data Pass

EU Roaming Data®

Business Extra £50 Promotion: The 24 month £100 Business Extra Handset
Plan (50GB Data) was available for £50 per month from12 August 2016 to 15
September 2016. Please refer to the 24 Month £100 Business Extra Handset Plan
(50GB Data) for full details of this plan and allowances.

24 month Minimum Term
Price before 30/03/2017 | )

Price from 30/03/2017 | £51.25

Price from 30/03/2018 £53.35

UK Data 50GB

UK Minutes Unlimited
UK Texts Unlimited
UK Picture Messages Unlimited

Unlimited Minutes for international calls from the UK to, or

roaming calls while in Europe & USA plus
300 Minutes for international calls from the UK to, or roaming
calls while in our Business Zone destinations
Unlimited Texts to use for sending texts from the UK to, or
while roaming in Europe & USA plus

300 Texts to use for sending texts from the UK to, or while

roaming in our Business Zone destinations

International Direct Dial
(IDD) & Roaming
Minutes

International Direct Dial
(IDD) & Roaming Texts*

Calls to numbers
beginning with 084 and 200
087.

EU Roaming Data®

Euro Data Pass

UK Data

25GB

UK Minutes Unlimited
UK Texts Unlimited
UK Picture Messages Unlimited

International Direct Dial (IDD) & Roaming
Minutes

Unlimited Minutes for international calls
from the UK to, or roaming calls while in
Europe & USA
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From 11" November 2016 to 15t December 2016, the following promotional plan
was available:

The 24 Month £53 Business Extra Handset Plan (25GB Data) was available for
£40 per month. Please refer to the 24 Month £53 Business Extra Handset Plan
(25GB Data) for full details of this plan and allowances.

24 month Minimum Term

Price before 30/03/2017

Price from 30/03/2017
Price from 30/03/2018

UK Data
UK Minutes |

25GB

UK Minutes Unlimited
UK Texts Unlimited
UK Picture Messages Unlimited

Unlimited Minutes for international calls
from the UK to, or roaming calls while in
Europe & USA

International Direct Dial (IDD) & Roaming
Minutes

Unlimited Texts to use for sending texts
from the UK to, or while roaming in Europe
& USA

International Direct Dial (IDD) & Roaming
Texts*

Calls to numbers beginning with 084 and
087.

EU Roaming Data®

N/A

Euro Data Pass

The following Business Extra promotional plans were available between 17t
February and 30t March 2017:

24 month Minimum Term
-

Price from 18.01.17 £38

Price from 30/03/2018 £39.55

UK & Europe (roaming)* Data 16GB (Up to 15GB for Europe)
UK & Europe (roaming)! Minutes Unlimited

UK & Europe (roaming)*Texts Unlimited
International Direct Dial Minutes & Texts? 180

BT Sport App Access Included

24 month Minimum Term

£50 Promotional plan

Price before 30/03/2018 £50
Price from 30/03/2018 £52.05
UK Data 50GB
UK Minutes Unlimited
UK Texts Unlimited
UK Picture Messages Unlimited

Unlimited Minutes for international calls
from the UK to, or roaming calls while in
Europe & USA plus
300 Minutes for international calls from the
UK to, or roaming calls while in our
Business Zone destinations

International Direct Dial (IDD) & Roaming
Minutes

Unlimited Texts to use for sending texts
from the UK to, or while roaming in Europe
& USA pus
300 Texts to use for sending texts from the
UK to, or while roaming in our Business
Zone destinations

International Direct Dial (IDD) & Roaming
Texts*

Calls to numbers beginning with 084 and

087. 200
EU Roaming Datal Euro data pass included (500MB data per
day)

1 Roaming: Inclusive Europe data, minutes & texts can be used when roaming (calling/texting/receiving
calls while travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia,, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,
Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,
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Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy, Vatican City

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

I f youdre on a plan that incl
inclusive data allowance when roaming in the above countries.

udes a data alploawadtsc e

4G data services while roaming are subject to availability in the relevant location

2 |DD (calling/texting abroad from the UK) - Includes all of the countries above, excluding Estonia,
Latvia, Liechtenstein, Lithuania and Monaco.

3Business Zone Destinations: Australia, Canada, China, India, Israel, New Zealand, Pakistan, USA,
US Virgin Islands .(See note on roaming at start of price guide as this country list may have changed on
15" June 2017)

BT Sport App: Access for personal, non-commercial use in the UK is included for the duration of your
12, 24 or 36 month contract. See terms and conditions in Terms Applying to Business Plans & Bundles
section of our EE Price Guide for Small Business at ee.co.uk/businessterms.

The following Business Extra promotional plans are available between 16" May
and 26" June 2017

24 month Minimum Term
|

£40 Promotional Plan
£40

Price before 30/03/2018

Price from 30/03/2018

UK & Europe (roaming)! Data
UK & Europe (roaming)* Minutes
UK & Europe (roaming)'Texts

International Direct Dial Minutes & Texts?

UK Network Speed

BT Sport App Access

25GB (Up to 15GB for Europe)

Unlimited

se t Qnlitnfee@B o f

up your

180

Our fastest 4G speeds

Included

24 month Minimum Term

Price before 30/03/2018

Price from 30/03/2018
UK & Europe (roaming)! Data

£50 Promotional plan

£50

£52.05
50GB (Up to 25GB for Europe)

UK & Europe (roaming)* Minutes

Unlimited

40
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UK & Europe (roaming)! Texts Unlimited

UK & Europe (roaming)! Picture
Messages
UK Network Speed Our fastest 4G speeds
Unlimited Minutes for international calls
from the UK to, or roaming calls while in
Europe & USA

Unlimited

International Direct Dial (IDD) & |

Roaming Minutes pus

300 Minutes for international calls from the

UK to, or roaming calls while in our
Business Zone destinations
Unlimited Texts to use for sending texts
from the UK to, or while roaming in Europe
& USA

International Direct Dial (IDD) & |
Roaming Texts* plus
300 Texts to use for sending texts from the
UK to, or while roaming in our Business
Zone destinations

Calls to numbers beginning with 200
084 and 087.

I

1 Roaming: Inclusive Europe data, minutes & texts can be used when roaming (calling/texting/receiving
calls while travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia,, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,
Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,
Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy, Vatican City

Fair usage policy: I f youére on a plan that includes a data all/l
15GB of vyour plané6s inclusive data all owancesewhen roaming in th
stated above.

owance of over 15GB, you can use up toc
e above countries, unl ess ot her wi

The following Business Extra promotional plans were available between 15t August
and 31st August 2017.

4G data services while roaming are subject to availability in the relevant location

2 |DD (calling/texting abroad from the UK) - Includes all of the countries above, excluding Estonia,
Latvia, Liechtenstein, Lithuania and Monaco.

24 month Minimum Term

3Business Zone Destinations: Australia, Canada, China, India, Israel, New Zealand, Pakistan, USA, e

US Virgin Islands £38 Promotional Plan
BT Sport App: Access is included for the duration of your 12, 24 or 36 month contract. See terms and Price before 30/03/2018 £38
conditions in Terms Applying to Business Plans & Bundles section of our EE Price Guide for Small Price from 30/03/2018 £39.55

Business at ee.co.uk/businessterms.

UK & Europe (roaming)! Data 16GB (Up to 15GB for Europe)
UK & Europe (roaming)! Minutes Unlimited

UK & Europe (roaming)*Texts Unlimited

International Direct Dial Minutes & Texts? 180

BT Sport App Access Included
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BT Sport App: Access for personal, non-commercial use in the UK is included for the duration of your

24 month Minimum Term ‘ 12, 24 or 36 month contract. See terms and conditions in Terms Applying to Business Plans & Bundles

‘ £50 Promotional plan ‘ section of our EE Price Guide for Small Business at ee.co.uk/businessterms.
Price before 30/03/2018 \ £50
Price from 30/03/2018 | £52.05 . .
UK Data ‘ 50GB From 1st September to 215t September 2017, the following promotional plan was
UK Minutes \ Unlimited available:
UK Texts ‘ Unlimited 24 month Minimum Term
UK Picture Messages ‘ Unlimited q
Unlimited Minutes for international calls .7&
from the UK to, or roaming calls while in Price before 30/03/2018 £40
. . . Europe & USA Price from 30/03/2018 £41.64
:S(t)zrmnia:;“gjonM?LEtI;iCt Dial (IDD) & plus UK & Europe (roaming)! Data 32GB (Up to 25GB for Europe)
300 Minutes for international calls from UK & Europe (roaming)* Minutes Unlimited
the UK to, or roaming calls while in our UK & Europe (roaming)'Texts Unlimited

Business Zone destinations

Unlimited Texts to use for sending texts
from the UK to, or while roaming in UK Network Speed Our fastest 4G speeds

Europe & USA

International Direct Dial Minutes & Texts? 180

International Direct Dial (IDD) & BT Sport App Access Included

Roaming Texts* plus B Roami‘ng: IncIu_sive Europe_data, minutes & texts‘can be used when roaming (calling/texting/receiving
300 Texts to use for sending texts from calls while travelling abroad) in the following countries:
the UK.tO, or while roaming in our Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Business Zone destinations Estonia,, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,

and 087. 200 Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San

[T Euro data pass included (500MB data per Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy, Vatican City
g day) Note that up to 25GB of the 32GB can be used in the countries above. After that, std UK rates apply.

! Roaming: Inclusive Europe data, minutes & texts can be used when roaming (calling/texting/receiving 4G data services while roaming are subject to availability in the relevant location
calls while travelling abroad) in the following countries:

Calls to numbers beginning with 084 ‘ Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,

21DD (calling/texting abroad from the UK) - Includes all of the countries above, excluding Estonia,

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark, Latvia Liechtenstein, Lithuania and Monaco.

Estonia,, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,

Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, _BT Sport AQQ:_ Access is_ included for the duration of your 24 month contract. See terms and conditions
Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San in Terms Applying to Business Plans & Bundles section below.

Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy, Vatican City
.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

lf youdre on a plan that includes a data all owance From14Y Nevemberd017 jo.21 Decemher 20147, the; fallowingpromationabplan | an ¢
inclusive data allowance when roaming in the above countries. was available:

4G data services while roaming are subject to availability in the relevant location 24 month Minimum Term
2 |DD (calling/texting abroad from the UK) - Includes all of the countries above, excluding Estonia,

Latvia, Liechtenstein, Lithuania and Monaco. £40 Promotional Plan
3Business Zone Destinations: Australia, Canada, China, India, Israel, New Zealand, Pakistan, USA, Price before 30/03/2018 £40
US Virgin Islands .(See note on roaming at start of price guide as this country list may have changed on Price from 30/03/2018 £41.64

15" June 2017)

UK & Europe (roaming)! Data 32GB (Up to 25GB for Europe)
UK & Europe (roaming)! Minutes Unlimited
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Unlimited
180

UK & Europe (roaming)!Texts

International Direct Dial Minutes & Texts?

UK Network Speed

Our fastest 4G speeds

BT Sport App Access Included

' Roaming: Inclusive Europe data, minutes & texts can be used when roaming (calling/texting/receiving
calls while travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia,, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,
Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,
Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy, Vatican City

Note that up to 25GB of the 32GB can be used in the countries above. After that, std UK rates apply.

4G data services while roaming are subject to availability in the relevant location

2|DD (calling/texting abroad from the UK) - Includes all of the countries above, excluding Estonia,
Latvia, Liechtenstein, Lithuania and Monaco.

BT Sport App: Access is included for the duration of your 24 month contract. See terms and conditions
in Terms Applying to Business Plans & Bundles section below.

The following handset promotional plans were available between 12" April
and 315t May 2018:

24 Month Minimum Term

£59
£64

100GB (up to 50GB for Europe)

Monthly Recurring charges
(Depends on handset)

UK & Europe (roaming)!
Data
H 1
UK & Europe (roaming) ‘ Unlimited
Minutes
- 1
UK & Europe (roaming) Unlimited

Texts
International Direct Dial
(IDD) & Roaming Minutes

BT Sport App Access

180 Minutes and 180 texts for international calls
from the UK to Europe ?
Included

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia,, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy,
Vatican City

on _a pl an
y 0 umhen pohnsing i s

youodr e
of

Fair usage policy: | f
you can use up to 15GB
the above countries, unless otherwise stated above.

4G data services while roaming are subject to availability in the relevant location

2|DD (calling/texting abroad from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

3Non EU Roaming: 1000 minutes, 1000 texts, 1GB data for use whilst roaming within
USA, US Virgin Islands, Canada, Turkey, Australia, New Zealand, India, China, Israel,
Singapore. Calling and texting other countries will incur additional charges, which
vary by country. Once any part of the allowance is used up, standard out of bundle
rates apply for that usage type. See roaming section of price guide for more
details.

BT Sport App: Access is included for the duration of your 12, 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

The following Business Select handset promotional plans were available
between 2" November 2018 and 71" January 2019

24 month Minimum Term

Monthly Recurring charges

(Depends on handset
chosen)

43

B2BLegal1207 Legacy Price Guide for Business EXT Document V6.4 02.09.2020

© EE Limited 2017

tr
no



200 GB
UK & Europe (roaming)*

Data

(Up to 50GB for Europe)

UK & Europe (roaming)?*

Mins & Texts Unlimited

180 Minutes and 180 texts for international calls &
texts from the UK to Europe?

International Direct Dial
Minutes & Texts?2

Included

BT Sport App Access

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

Fair usage policy: I f youbdre

you can use up to 15GB of
the above countries, unless otherwise stated above.

on a pl
your pl an

4G data services while roaming are subject to availability in the relevant location

2|DD (calling/texting abroad from the UK) - Includes all of the countries standard
out of bundle rates apply for that usage type.

BT Sport App: Access is included for the duration of your 12, 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

SIM Only Plans for Small Business

These tariffs are for the 4GEE SIM Only Plans available for purchase between the
dates set out below. Out of Bundle rates are still contained in the EE Price Guide

for Small Business, or the Non-Standard Price Guide for Small Business. Charges
are per Connection per month.

Business Plans i 1 March 2013 to 7 January 2014
12 month Minimum Term

Price before 28/05/2014
Price from 28/05/2014
Price from 28/05/2015

£22.50
£23.10
£23.30
£23.66

Price from 30/03/2017 £24.25

|
|
|
Price from 01/06/2016 |
|
|

Price from 30/03/2018 £25.24

Data

Minutes Unlimited

Texts Unlimited

t hBaigineds ®Plans i 8 Apsil tca30 Ocdadber 2043 | owance of
nclusive data all owance when r oami

12 month Minimum Term

Price before 28/05/2014 £47.50

over
ng i

Price from 28/05/2014 £48.76
£49.18
Price from 01/06/2016

Price from 30/01/2017

|
|
Price from 28/05/2015 |
\ £49.94
| £51.19
Price from 30/03/2018 |

Data

£53.28
32GB

Minutes Unlimited

Texts

Unlimited
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Business Promotion Plans T 3 October 2013 to 15 April 2014

24 month Minimum Term

Price before 28/05/2014 £17.50
Price from 28/05/2014 £17.96
Price from 28/05/2015 £18.12

Price from 01/06/2016 £18.40
£18.86
£19.63
4GB

Unlimited

Price from 30/03/2018
Data

Minutes

|
|
|
|
Price from 30/03/2017 ‘
|
|
|
|

Unlimited

Texts

Business SIM Only Plans i 8 January 2014 to 9 April 2015

30 day Minimum Term ‘

Price before 26/03/2015
Price from 26/03/2015
Price from 30/03/2016
Price from 30/03/2017

Price from 30/03/2018
1GB

Unlimited

Data

Minutes

Texts Unlimited

12 month Minimum Term

| £1250 £17.50 | £22.50 £27.50 | £37.50 |

£10.11 ‘ £12.63

Price before 26/03/2015 ‘ £7.50 £10

Price from 26/03/2015 ‘ £7.58 £17.69 ‘ £22.74  £27.79 ‘ £37.90 ‘

Price from 30/03/2016 ‘ £7.67 £10.24 £12.79 £17.91 ‘ £23.03 £28.15 ‘ £38.39

£10.49 £13.10 £18.35 | £23.60 £28.85 | £39.33

| £7.86

Price from 30/03/2017

Price from 30/03/2018 | £8.18  £10.92 £13.63 £19.10 | £24.56 £30.03 | £40.94

Data

Minutes Unlimited

Texts Unlimited

UK Network Speed 4G Double Speed*

24 month Minimum Term

Price before 26/03/2015
Price from 26/03/2015
Price from 30/03/2016

Price from 30/03/2017
Price from 30/03/2018
Data

Minutes Unlimited

Unlimited

4G Double Speed*

100
4G

Texts

UK Network Speed

In addition, Months 4, 12 and 20 will be free of charge on a 24 month SIM Only
plans £23.03 and above. *Access to Double Speed 4GEE where available with
average download speeds of up to 60 Mbps (source: EE data 2015). Check
ee.co.uk/coverage to see if you can benefit from Double Speed 4GEE.

Business Plans i 26 March 2015 to 24 February 2016

30 day Minimum Term
I

Price from 26/03/2015 £17 £21
Price from 30/03/2016 £17.22
Price from 30/03/2017 £17.65
Price from 30/03/2018 £18.37
Data

£21.27
£21.80
£22.69
4GB

Minutes Unlimited
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Texts

UK Network Speed

Price from 26/03/2015

Price from 30/03/2016

Price from 30/03/2017

Price from 30/03/2018

Data

Minutes

Texts

UK Network Speed

Price from 26/03/2015

Price from 30/03/2016

Price from 30/03/2017

Price from 30/03/2018

Data

Minutes

Texts

UK Network Speed

Unlimited

4GEE Double Speed*

Unlimited

Unlimited

AGEE Double Speed*

24 month Minimum Term

£19
£19.24
£19.72
£20.52

Unlimited

Unlimited

AGEE Double Speed*

*Access to Double Speed 4GEE where available with average download speeds of
up to 60 Mbps (source: EE data 2015). Select areas only. Check
ee.co.uk/coverage to see if you can benefit from Double Speed 4GEE.

Business SIM Only Plans i 25" February 2016 to 24" January 2017

Price before 30/03/2017 |

Price from 30/03/2017
Price from 30/03/2018

30 day Minimum Term

£15
| £15.37

£17.50
£17.93
£18.66

| £16.00

UK Data 500MB 2GB 8GB
UK Minutes Unlimited
UK Texts Unlimited

UK Network Speed

12 month Minimum Term

Price before 30/03/2017 | g8 £12.50

Price from 30/03/2017 | £820  £12.81

Price from 30/03/2018 £8.53 £13.33

UK Data

£15
£15.37
£16.00

AGEE Double Speed

£20

£20.50
£21.34

£35
£35.87
£37.34

UK Minutes

Unlimited

UK Texts 500

Unlimited

UK Network Speed

24 month Minimum Term
Price before 30/03/2017 £5.05
Price from 30/03/2017 ‘ £5.23
Price from 30/03/2018 | £5.44
UK Data

4GEE Double Speed

£15
£15.37
£16.00

UK Minutes

Unlimited

UK Texts 100

Unlimited

4GEE

UK Network Speed

AGEE Double Speed

Business SIM Only Plans 7 25" January 2017 to 11" April 2018

30 day Minimum Term

Price before 30.03.18 \
Price from 30.03.18 |

UK & Europe
(roaming)! Data

£14
£14.57

500MB

£16

2GB

£16.65

4GB

UK & Europe

(roaming)* Minutes 500

1000

Unlimited

UK & Europe

500 1000

(roaming)? Texts

Unlimited

UK Network speed

up to 60Mbps

Our fastest 4G speeds

BT Sport App Access Not included

Not Included
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Shared Leader ‘

No No |

12 month Minimum Term

Price before 30.03.18
Price from 30.03.18
UK & Europe
(roaming)! Data

| £8 |
|
UK & Europe ‘

£12

1GB

1000

Unlimited

(roaming)* Minutes
UK & Europe

- 250 500 1000 Unlimited
(roaming)- Texts
up to up to up to
UK Network Speed 60Mbps | 60Mbps |60Mbps Our fastest 4G speeds
RS WYXl  Not inc | Not Inc | Not Inc Included

Shared Leader No Yes
24 month Minimum Term
______________________________________________________________________________________________________________|

Price before 30.03.18 £14 £16 £20
Price from 30.03.18 £14.57 £16.65 £20.82

UK & Europe
(roaming)! Data
UK & Europe
(roaming)* Minutes

1000

Unlimited

UK & Europe o
(roaming)lpTextS 1000 Unlimited

UK Network Speed up to 60Mbps Our fastest 4G speeds
BT Sport App Access [JINHNEE: Included
Shared Leader No Yes

Roaming: Inclusive minutes, texts and data allowances on Business SIM Only plans can be used when
roaming (calling/texting/receiving calls while travelling abroad) in the following European countries:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,, Finland, France,

30 day Minimum Term

I
Monthly Recurring
Charges

UK & Europe
(roaming)! Data

UK & Europe
(roaming)! Minutes
UK & Europe
(roaming)? Texts

UK Network speed

1GB 5GB 10GB

Unlimited Unlimited Unlimited

Unlimited Unlimited Unlimited

Our fastest 4G speeds

Not Included
No

BT Sport App Access
Shared Leader

12 month Minimum Term
.|

Monthly Recurring £12 £15 £20 £92
Charges

UK & Europe
(roaming)! Data

UK & Europe
(roaming)! Minutes
UK & Europe
(roaming)* Texts
Non EU Roaming
(using phone whilst
travelling abroad) in
USA, US Virgin
Islands, Canada,

Not included in price plan, need to buy an add on or

pay std roaming rates and 60

French Guiana, Fr W Indies, Germany, Gibraltar, Greece, Guadeloupe, Hungary, Iceland, Ireland, Italy, ?g;?r/]’dAlﬁ:;:“%h'?negv texts

Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco, Netherlands, Norway, o ! 3

Poland, Portugal, Reunion Islands, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, Israel, Singapore

Switzerland, Vatican City, Channel Islands & Isle of Man 60 Mins | . NOI'

Fairusagepol i cy: 1 f youdre on a plan that includes a d3i of over 15GB, you can ua’ld60upm(r:iélen

15GB of your planés inclusive data all owance when e above countries. texts for Slan

4G data services while roaming are subject to availability in the relevant location International Direct Not included in price plan, need to buy an | int. calls | 1

) ) ) Dial Minutes & Texts? add on or pay std roaming rates & texts

BT Sport App: Plans with BT Sport App access include access to the App for the duration of your 12 or from the to buy

24 month contract. See terms and conditions in Terms Apply to Business Plans & Bundles below. UK to an add
Europe?| 2" Of

P pay std
Business SIM Only Plans 7 11™ April 2018 to 30" May 2019
) . . 47 © EE Limited 2017
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‘ roam
rates
UK Network Speed ‘ Our fastest 4G speeds
BT Sport App Access Not included (Qn £12, £15, £20, £22 | Included (Qn £25 SIM
price plans) Only price plans)

Shared Leader No Yes

24 month Minimum Term

Monthly Recurring
 Charges |

UK & Europe
(roaming)! Data

30GB
(Up to 20GB in EU)

15GB

UK & Europe
(roaming)* Minutes

Unlimited

(roaming)! Texts Unlimited

UK Network Speed Our fastest 4G speeds

Not included Included

BT Sport App Access

Yes

UK & Europe ‘
Shared Leader ‘

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages

(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech

Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,

Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,

Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,

Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

Fair usage policy: I f voubre on a plan
youcanuseup t o 15GB of vyour pl anés incl usi

the above countries, unless otherwise stated above.

4G data services while roaming are subject to availability in the relevant location

2|DD (calling/texting abroad from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

3Non EU Roaming: 60 minutes, 60 texts, for use whilst roaming within USA, US Virgin
Islands, Canada, Turkey, Australia, New Zealand, India, China, Israel and Singapore.
Calling and texting other countries will incur additional charges, which vary by
country. Once any part of the allowance is used up, standard out of bundle rates
apply for that usage type. See roaming section of Price Guide for more details.

BT Sport App: Access is included for the duration of your 12, 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

Business SIM Only Plans i 30" May 2019 to 15 September 2020
AGEE - 30 day Minimum Term

Monthly Recurring

Charges e =AY

SIS e 0 1GB 5GB 10GB
(roaming)! Data

UK & Europe o o .
(roaming)® Minutes Unlimited Unlimited Unlimited
UK & Europe - o -
(roaming)* Texts Unlimited Unlimited Unlimited
UK Network speed Our fastest 4G speeds

BT Sport App Access Not Included

Shared Leader No

4GEE - 12 month Minimum Term
e

Monthly Recurring £15 £18 £20
Charges

UK & Europe
(roaming)® Data 0GB
UK & Europe
(roaming)* Minutes

Unltd Unltd Unltd Unltd Unltd

UK & Europe
(roaming)® Texts

Unltd Unitd Unltd Unltd Unitd
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Choose 1x
Swappable Benefit

100GB

Swappable Benefit

Double Data
Allowance 4

Non EU Roaming Or
(using phone whilst
travelling abroad) in

USA, US Virgin
Islands, Canada,
Turkey, Australia, New
Zealand, India, China,
Israel, Singapore 3

Not included in price plan

Not included in price plan

Not included in price plan, need to buy

an add on or pay std roaming rates 200 minutes and 200

texts per month

Or

International Direct
Dial Minutes & Texts
to the EU?

Not included in price plan, need to buy

an add on or pay std international rates 200 minutes and 200

texts per month

UK Network Speed Our fastest 4G speeds

BT Sport App Access Included on all price plans

Yes

Shared Leader No

4GEE - 24 month Minimum Term

Monthly Recurring
Charges
UK & Europe

(roaming)! Data 10GB

UK & Europe
(roaming)* Minutes
UK & Europe
(roaming)! Texts

Unlimited

Unlimited

UK Network Speed Our fastest 4G speeds

BT Sport App Access Included

Yes

Shared Leader ‘

5G - 30 day Minimum Term \

Monthly Recurring

Charges

UK & Europe
(roaming)! Data
UK & Europe
(roaming)! Minutes
UK & Europe

(roaming)? Texts

UK Network speed

BT Sport App Access

Mobile Iron Threat
Defenceb

EE Data Reservebl
Shared Leader

5GB 10GB

Unlimited Unlimited

Unlimited Unlimited

5G speeds (4G Speed outside of 5G coverage areas)

Not Included

Included

Included
No

5G - 12 month Minimum Term

Monthly Recurring
Charges
UK & Europe
(roaming)! Data
UK & Europe
(roaming)* Minutes
UK & Europe
(roaming)* Texts

Swappable Benefit

Unlimited Data
Allowance 4

£19 £22 £24 £27
5GB 10GB 20GB 50GB
Unltd Unltd Unltd Unltd
Unitd Unitd Unltd Unltd

Choose 1 x
Swappable Benefit

Not included in price plan

Not included in price plan Unlimited Data

Non EU Roaming
(using phone whilst
travelling abroad) in

USA, US Virgin
Islands, Canada,
Turkey, Australia, New
Zealand, India, China,
Israel, Singapore 2

Or

Not included in price plan, need to buy

an add on or pay std roaming rates 200 minutes and 200

texts per month

International Direct
Dial Minutes & Texts?

Or

Not included in price plan, need to buy

an add on or pay std international rates 200 minutes and 200

texts per month
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UK Network Speed 5G speeds (4G Speed outside of 5G coverage areas)

BT Sport (HDR)
included

BT Sport App
Access
Mobile Iron Threat

BT Sport (Standard Definition) included

Defencen Included on all price plans

EE Data Reservesl Included on all price plans (excluding Unlimited Data plan)

Yes (excludes unlimited data plan which is not

Shared Leader No shareable)

5G - 24 month Minimum Term

Monthly Recurring
Charges

UK & Europe
(roaming)! Data

(roaming)! Minutes Unlimited

UK & Europe
(roaming)?! Texts

Unlimited

UK Network Speed

Mobile Iron Threat
Defenceb

5G speeds (4G Speed outside of 5G coverage areas)

Included on all plans

EE Data Reservebl Included on all plans

Included

BT Sport App Access

Shared Leader

UK & Europe ‘
‘ Yes

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,

Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

Fair usage policy: | f yvoudre on a pl
you can use up to 25GB ofyourpl andés i ncl usi ve
the above countries, for plans that include a data allowance of over 60GB, you can

use up to 30GB, and plans that include a data allowance of over 100GB, can use
up to 60GB unless otherwise stated above.

4G data services while roaming are subject to availability in the relevant location.

There are currently no 5G roaming networks available. Customers on 5G plans will

receive 4G data services while roaming subject to availability.

2|DD (calling/texting abroad from the UK) - Includes all of the countries listed at
point 1 above, excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.
Can be changed for an alternative swappable benefit at any time.

8Non EU Roaming: 200 minutes & 200 texts, for use whilst roaming within USA,
US Virgin Islands, Canada, Turkey, Australia, New Zealand, India, China, Israel
and Singapore. Calling and texting other countries will incur additional charges,
which vary by country. Once any part of the allowance is used up, standard out of
bundle rates apply for that usage type. See roaming section of Price Guide for
more details. Can be changed for an alternative swappable benefit at any time.

4 Double or Unlimited Data Allowance: Double the standard monthly data
allowance included in your 12 month SIM Only plan. Double data allowance only
applies while remaining on an eligible price plan, and can be changed for an
alternative swappable benefit at any time. Unlimited Plan; Unlimited data
allowance for your sole use only. Roaming in EU/EEA is subject to 60GB per
month fair use policy and limited to three months of continuous roaming. Unlimited
Plans are not available with any other discount or promotion. We may consider
usage above 1000GB/month to be excessive and have the right to move you to a
more suitable plan.

bMobile Iron Threat Defense: If you activate more licences than you have told us
about, we may bill you several months in arrears for those licences. Compatible
Device required. Accessing the hosted mobile device management platform (the
AMDM Pl atformdo) requires an internet

provide. You are granted a licence to access the MDM Platform or Threat Defence

app is under a separate agreement with Mobilelron. Use of the MDM Platform is
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subject to your acceptance of
Mobilelron Privacy Policy, available at
https://www.mobileiron.com/en/customers/privacy, or such other URL as may
Mobilelron may advise from time to time. Your sole rights and remedies with
relation to the MDM Platform or Threat Defence app are as set out in your
agreement with Mobilelron.| f you do not accept
licence agreement, you should not use the MDM Platform or Threat Defence app..
You agree to indemnify EE, and keep EE indemnified for any costs or losses
incurred or suffered by EE (including any legal costs) arising from any failure on

yourpartt o comply with the terms of Mobi

EE may withdraw or substitute the MDM Platform at any time on provision of
reasonable notice (where it is practicable to provide such notice).

bIEE Data Reserve: If you reach your monthly data allowance on one of our 5G

Data Reserve plans you will continue to be able to use data, but your speed will be

restricted to 384kb per second. To continue to use 5G data at full speed you will
need to buy one of our 5G speed boost data passes which will restore full speed
5G service for the duration of the pass, or until the end of your billing cycle when
your monthly full speed data allowance renews i whichever comes first.

BT Sport App: Access is included for the duration of your 12, 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans &
Bundles section below.

Business SIM Only Promotional Plans

From time-to-time, we offer promotional tariffs. These are available specifically for

promotional periods only and are subject to Terms and Conditions around eligibility

and availability. These offers are only available to new customers and existing EE
customers that Upgrade to this plan during the promotional period. The offer is
NOT available to any existing customers whose agreements are within their
Minimum Term. Existing customers cannot change their price plan on to this
promotional plan unless we agree to resign that customer.

These offers are not available with any other discount or promotion (including
Friends & Family) and cannot be used as a Shared Plan.

el

ndluser t er

r

Mo bi | el r on &Tbey aaalso notsaeailable im corgunctiom with gnotbee offer oripromaoction.p o i n t

registration for the MDM Platform or Threat Defence app. Use is also subject to the From 28" September 2016 until 27" October 2016, the following promotional plans

were available:

12 month Minimum Term

Price from 30/03/2017

Price from 30/03/2018 |

UK Data

£20.50
£21.34

20GB

UK Minutes

Unlimited

UK Texts

Unlimited

UK Network Speed

AGEE Double Speed

reement .

From 28" Oct 2016 - 16" Dec 2016, the following promotional plan was available:

12 month Minimum Term

Price from 30/03/2017 |
Price from 30/03/2018 |
UK Data

£15.37
£16.00
8GB

UK Minutes

Unlimited

UK Texts

Unlimited

UK Network Speed

4GEE Double Speed

From 6% January 2017 - 18th February 2017, the following promotional plans were
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available:

12 month Minimum Term

Price from 30/03/2017 |
Price from 30/03/2018 |
UK Data

£12.81
£13.33
2GB

UK Minutes

Unlimited

UK Texts

Unlimited

UK Network Speed

AGEE Double Speed

12 month Minimum Term
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Price from 30/03/2017

|

Price from 30/03/2018 |

UK Data | 20GB
| Unlimited
|

Unlimited
AGEE Double Speed

UK Minutes
UK Texts

UK Network Speed

From 20" February 2017 until 30th March 2017, the following promotional plans
were available:

12 month Minimum Term
.|

Price from 30/03/2017 | £17
Price from 30/03/2018 £17.69
UK Data 10GB
UK Minutes Unlimited
UK Texts Unlimited

UK Network Speed ‘ 4GEE Double Speed

BT Sport Access Yes

12 month Minimum Term
I
Price from 30/03/2017 £17
Price from 30/03/2018 \ £17.69
UK Data 15GB
UK Minutes 1000

|
|
UK Texts | 1000

UK Network Speed ‘ 4GEE Double Speed

BT Sport Access Yes

20.02.17- 30.03.17 Promotional Plans - Roaming: Inclusive minutes, texts and data allowances on
Business SIM Only plans can be used when roaming (calling/texting/receiving calls while travelling
abroad) in the following European countries:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,, Finland, France,
French Guiana, Fr W Indies, Germany, Gibraltar, Greece, Guadeloupe, Hungary, Iceland, Ireland, Italy,
Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco, Netherlands, Norway,
Poland, Portugal, Reunion Islands, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Vatican City, Channel Islands & Isle of Man

BT Sport App: Plans with BT Sport App access include access to the App for the duration of your 12 or
24 month contract for personal, non-commercial use in the UK. See terms and conditions in Terms
Apply to Business Plans & Bundles in EE Price Guide for Small Business at ee.co.uk/businessterms

From 2 June 2017 until 13t July 2017, the following promotional plans were
available:

12 month Minimum Term

Price from 30/03/2017 |

Price from 30/03/2018 |
UK Data
UK Minutes
UK Texts

UK Network Speed

10GB
Unlimited
Unlimited

Our fastest 4G speeds

BT Sport Access Yes

12 month Minimum Term
. |

Price from 30/03/2017 £17

Price from 30/03/2018 £17.69
UK Data 15GB

UK Minutes 1000

UK Texts 1000

UK Network Speed Our fastest 4G speeds

Yes

BT Sport Access

Roaming: Inclusive minutes, texts and data allowances on Business SIM Only plans can be used when
roaming (calling/texting/receiving calls while travelling abroad) in the following European countries:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,, Finland, France,
French Guiana, Fr W Indies, Germany, Gibraltar, Greece, Guadeloupe, Hungary, Iceland, Ireland, Italy,
Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martiniqgue, Monaco, Netherlands, Norway,
Poland, Portugal, Reunion Islands, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Vatican City, Channel Islands & Isle of Man

BT Sport App: Plans with BT Sport App access include access to the App for the duration of your 12 or
24 month contract. See terms and conditions in Terms Apply to Business Plans & Bundles section of
our EE Price Guide for Small Business at ee.co.uk/businessterms.

From 14" July 2017 until 31st August 2017, the following promotional plans were

available:

12 month Minimum Term
.|

£17.851 15% off original plan £21

Price before
30/03/2018

Price from 30/03/2018 |
UK Data
UK Minutes
UK Texts

£17.85

£18.58
20GB
Unlimited
Unlimited

Our fastest 4G speeds

UK Network Speed
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BT Sport Access ‘ Yes

12 month Minimum Term
-
£21.257 15% off original plan £25

Price before
30/03/2018

Price from 30/03/2018
UK Data |

UK Minutes ‘

UK Texts ‘
\

£21.25

£22.12
30GB
Unlimited
Unlimited

Our fastest 4G speeds

UK Network Speed

Yes

BT Sport Access

Roaming: Inclusive minutes, texts and data allowances on Business SIM Only plans can be used when
roaming (calling/texting/receiving calls while travelling abroad) in the following European countries:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,, Finland, France,
French Guiana, Fr W Indies, Germany, Gibraltar, Greece, Guadeloupe, Hungary, Iceland, Ireland, Italy,
Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco, Netherlands, Norway,
Poland, Portugal, Reunion Islands, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Vatican City, Channel Islands & Isle of Man

Fair usage poli c vy : I f voudbére on a plan that includes a

stated above.

BT Sport App: Plans with BT Sport App access include access to the App for the duration of your 12 or
24 month contract. See terms and conditions in Terms Apply to Business Plans & Bundles section of

our EE Price Guide for Small Business at ee.co.uk/businessterms.

From 1st September 2017 until 12 October 2017, the following promotional plans

are available:

12 and 24 month Minimum Term
. _______________________________|

| £15
Price from 30/03/2017 £15
Price from 30/03/2018
HEE
UK Minutes

| 10GB
|
UK Texts ‘

Unlimited
Unlimited

Our fastest 4G speeds

UK Network Speed

BT Sport Access Yes
12 & 24 month Minimum Term

data all owance of over 15GB, you
15GB of vyour planés inclusive data all owance when

Price from 30/03/2017 |
Price from 30/03/2018 |
UK Data

20GB

UK Minutes

Unlimited

UK Texts

Unlimited

UK Network Speed

Our fastest 4G speeds

BT Sport Access

Yes

Roaming: Inclusive minutes, texts and data allowances on Business SIM Only plans can be used when

Roaming (calling/texting/receiving calls while travelling abroad) in the following European countries:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,, Finland, France,

French Guiana, Fr W Indies, Germany, Gibraltar, Greece, Guadeloupe, Hungary, Iceland, Ireland, Italy,
Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martiniqgue, Monaco, Netherlands, Norway,
Poland, Portugal, Reunion Islands, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden,

Switzerland, Vatican City, Channel Islands & Isle of Man

Fair usage policy: I f yvoudre

on

a

plan that

i ncl ud:é

15GB of vyour

oldtacalio@asce whee Roansinig in éhe above countries, unless otherwise

stated above.

BT Sport App: Plans with BT Sport App access include access to the App for the duration of your 12 or

24 month contract. See terms and conditions in Terms that Apply to Business Plans & Bundles section
of our EE Price Guide for Small Business at ee.co.uk/businessterms.

c

roaming in the above countries,

an

use up to
unl ess o

ther wi se

From 13 October 2017 until 21st November 2017, the following promotional plans

were available:

12 month Minimum Term

Price from 30/03/2017 |
Price from 30/03/2018 |
UK Data

£17
£17

10GB

UK Minutes

Unlimited

UK Texts

Unlimited

UK Network Speed

Our fastest 4G speeds

BT Sport Access

Yes

12 & 24 month Minimum Term

Price from 30/03/2017 |

£15
£15
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UK Minutes Unlimited
25GB UK Texts Unlimited

Unlimited UK Network Speed Our fastest 4G speeds
Unlimited

Price from 30/03/2018
UK Data
UK Minutes

|
}
UK Texts ‘
|
\

BT Sport Access Yes

Our fastest 4G speeds

UK Network Speed

Yes Roaming: Inclusive minutes, texts and data allowances on Business SIM Only plans can be used when

BT Sport Access
roaming (calling/texting/receiving calls while travelling abroad) in the following European countries:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,, Finland, France,
French Guiana, Fr W Indies, Germany, Gibraltar, Greece, Guadeloupe, Hungary, Iceland, Ireland, Italy,
Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martiniqgue, Monaco, Netherlands, Norway,
Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,, Finland, France, Poland, Portugal, Reunion Islands, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden,

French Guiana, Fr W Indies, Germany, Gibraltar, Greece, Guadeloupe, Hungary, Iceland, Ireland, Italy, Switzerland, Vatican City, Channel Islands & Isle of Man

Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco, Netherlands, Norway,
Poland, Portugal, Reunion Islands, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Vatican City, Channel Islands & Isle of Man

Roaming: Inclusive minutes, texts and data allowances on Business SIM Only plans can be used when
roaming (calling/texting/receiving calls while travelling abroad) in the following European countries:

Fair usage policy: 1 f youdére on a plan that incl ud:¢
15GB of your ldtasio@wasnce whee rbamig iwvtke above countries, unless otherwise
stated above.

Fairusagepoli cy: | f youdére on a plan that includes a datrg altlov_\/snceh fsot er 15GB qB/Ol%thc%\n s § lflé) fto
15GB of your plands inclusive data allowance when —}%ﬂ%—éﬁa—‘%ﬂ@@%@%@q&@ qsseB%eB%_[qrgesgrmntorygu,:]‘ﬁprse
24 month corttract. See terms and conditions in Terms Apply to Business Plans & Bundles section of

stated above. ) ) . !
EEE— our EE Price Guide for Small Business at ee.co.uk/businessterms.

BT Sport App: Plans with BT Sport App access include access to the App for the duration of your 12 or
24 month contract. See terms and conditions in Terms Apply to Business Plans & Bundles section of
our EE Price Guide for Small Business at ee.co.uk/businessterms.

From 14" August 2017 untill 26t March 2018, the following promotional plan was
available for new connections only 1 _this offer was not available for upgrades

12 month Minimum Term
I
From 24" November 2017 until 21st December 2017, the following promaotional Price from 30/03/2017 | £12.50

plans were available: Price from 30/03/2018 | £13.01
UK Data 2GB
UK Minutes Unlimited
UK Texts Unlimited

UK Network Speed Our fastest 4G speeds

12 and 24 month Minimum Term
. _______________________________|

| £15

Price from 30/03/2017 £15
Price from 30/03/2018
UK Data |

UK Minutes \

UK Texts \
\

10GB From the 22" December 2017 until 22" January 2018, the following promotional

Unlimited plans were availalble:
Unlimited

Our fastest 4G speeds

12 &24 month Minimum Term

Price from 30/03/2017 £15
Price from 30/03/2018 | £15.61
UK Data 5GB
UK Minutes Unlimited
UK Texts Unlimited

UK Network Speed Our fastest 4G speeds

UK Network Speed

BT Sport Access Yes

12 & 24 month Minimum Term
. .|

| £17
Price from 30/03/2017 | £17

Price from 30/03/2018
UK Data |

BT Sport Access Yes
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12 month Minimum Term
L. |

Price from 30/03/2017 | £17
Price from 30/03/2018 £17.69
UK Data | 10GB
UK Minutes \ Unlimited
UK Texts Unlimited

UK Network Speed Our fastest 4G speeds

BT Sport Access Yes

Roaming: Inclusive minutes, texts and data allowances on Business SIM Only plans can be used when
roaming (calling/texting/receiving calls while travelling abroad) in the following European countries:

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,, Finland, France,
French Guiana, Fr W Indies, Germany, Gibraltar, Greece, Guadeloupe, Hungary, Iceland, Ireland, ltaly,
Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco, Netherlands, Norway,
Poland, Portugal, Reunion Islands, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Vatican City, Channel Islands & Isle of Man

Fair usage policy: 1f youdre on a plan that includé&ésaiia dsttmealplodwEiyce ldf vowudr el  @Rver IHGBayoccdniseusté nep utdc
15GB of your pldtasaio@asnce whrer roaming ivtee above countries, unless otherwise 15GB of your planbés inclusive data all owance when

stated above.

BT Sport App: Plans with BT Sport App access include access to the App for the duration of your 12 or
24 month contract. See terms and conditions in Terms Apply to Business Plans & Bundles section of
our EE Price Guide for Small Business at ee.co.uk/businessterms.

From the 23 January 2018 until 26t March 2018, the following promotional plans

were availalble:

12 &24 month Minimum Term
. _____________________|
Price from 30/03/2017 £15
Price from 30/03/2018 £15.61
UK Data 10GB
UK Minutes Unlimited

|
|
UK Texts \ Unlimited

UK Network Speed Our fastest 4G speeds

BT Sport Access Yes

12 &24 month Minimum Term
.|

Price from 30/03/2017 £17
Price from 30/03/2018 | £17.69
UK Data | 20GB
UK Minutes ‘ Unlimited
UK Texts \ Unlimited
\
\

UK Network Speed

Our fastest 4G speeds

BT Sport Access Yes

12 &24 month Minimum Term
.|

Price from 30/03/2017 | £21
Price from 30/03/2018 ‘ £21.86
UK Data 30GB
UK Minutes Unlimited
UK Texts Unlimited

UK Network Speed

BT Sport Access Yes

Roaming: Inclusive minutes, texts and data allowances on Business SIM Only plans can be used when
roaming (calling/texting/receiving calls while travelling abroad) in the following European countries:

Our fastest 4G speeds

Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech Republic, Denmark, Estonia,, Finland, France,
French Guiana, Fr W Indies, Germany, Gibraltar, Greece, Guadeloupe, Hungary, Iceland, Ireland, Italy,
Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco, Netherlands, Norway,
Poland, Portugal, Reunion Islands, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden,
Switzerland, Vatican City, Channel Islands & Isle of Man

stated above.

BT Sport App: Plans with BT Sport App access include access to the App for the duration of your 12 or
24 month contract. See terms and conditions in Terms Apply to Business Plans & Bundles section of
our EE Price Guide for Small Business at ee.co.uk/businessterms.

The following sim only promotional plans were available between 12" April
and 31°t May 2018:

24 Month Minimum Term
. |

Monthly Recurring charges
(Depends on handset)

UK & Europe (roaming)* Data
UK & Europe (roaming)! Minutes

20GB (up to 15GB for Europe)
Unlimited
Unlimited

UK & Europe (roaming)?* Texts

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia,, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy,
Vatican City
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y o0 u 6 lowance of over 1pGBa n t
of your pl andés in

Fair usage policy: | f
you can use up to 15GB
the above countries, unless otherwise stated above.

4G data services while roaming are subject to availability in the relevant location

The following SIM Only promotional plan is available between 15t June and
3d September 2018:

24 Month Minimum Term
l______________________________________________________________________________________________________|

Monthly Recurring charges
(Depends on handset)
UK & Europe (roaming)! Data

15GB

UK & Europe (roaming)* Minutes Unlimited
UK & Europe (roaming)® Texts Unlimited

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

4G data services while roaming are subject to availability in the relevant location

The following Sim Only plans are available between 4" September 2018 and
315t October 2018. Note that some price plans are only available through
selected sales outlets / sales channels.

24 Month Minimum Term
L./ |

£20

25GB (Up to
15GB in EU)

Monthly Recurring charges

50GB (Up to 25GB
in EU)

UK & Europe (roaming)! Data

UK & Europe (roaming)! Minutes
" UK & Europe (roaming)® Texts

Unlimited
r gndmited n g| i n

a lunlimited
c &nlimitede n

The following Sim Only plan is available between 24t October and 315t January
2019. Note that some promotional price plans are only available through selected
sales outlets / sales channels.

12 Month Minimum Term

Monthly Recurring charges

UK & Europe (roaming)* Data 30GB (Up to 15GB in EU)
UK & Europe (roaming)* Minutes Unlimited
UK & Europe (roaming)* Texts Unlimited
BT Sport App Access? Included

1 Europe Roaming: Inclusive Europe data, minutes, texts and picture messages
(as appropriate) can be used when roaming (calling/texting/receiving calls while
travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

vyvoudbre on_ a
of vyour p |

Fair usage policy: | f
you can use up to 15GB
the above countries, unless otherwise stated above.

4G data services while roaming are subject to availability in the relevant location

BT Sport App: Access is included for the duration of your 12 month contract. See
terms and conditions in Terms Applying to Business Plans & Bundles section
below.
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Business Shared Plans

On the following Business shared plan you can share your data allowance from a
24 month Business phone plan contract across up to five different Connections (or
up to two Connections if buying through one of our indirect channels).

If you have one of the legacy Business Shared plans below, you can add extra
Connections at any point, from the Business Shared plan range currently available
and detailed the EE Price Guide for Small Business. You can chose to add Available from 28" May 2014 until 30" March 2016

handsets, data only devices (Tablets, Mobile WiFi, a Dongle or a 4GEE Camera), 24 month Minimum Term

or a voice / data SIM only Connection. e
Available from 3 July 2013 until 30" March 2016 Price before
26/03/2015

24 month Minimum Term .
Price from

26/03/2015
Price before 28/05/2015 £9.00 £21.00

Price from 28/05/2015 £9.08 £21.18
Price from 30/03/2016 £9.19 £21.45
Price from 30/03/2017 £9.41 £21.98
Price from 30/03/2018 £9.79 £22.88

Mobile WiFi / USB | Tablet Smartphone

Dongle Draws on lead Draws on lead

Draws on lead data allowance data allowance

data allowance plus unlimited UK
minutes & UK
texts

Price from
30/03/2016

Price from
30/03/2017

Price from
30/03/2018

Mobile WiFi / USB Tablet Smartphone
Dongle Draws on lead data | Draws on lead data
DIEVITNOLIo[oJaM Draws on lead data allowance allowance plus
allowance unlimited UK minutes
& UK texts

Device Category

SIM Only shared options ‘

e lfyou run out of data, any member of your shared group will be able purchase

24 Months 30 Days 12 Months more data for you all to use.

30 Days ‘ ‘
Price before 28/05/2015 £700 | £4.00 |
Price from 28/05/2015 £7.06  £4.02 |
Price from 30/03/2016 £715  £4.07 : : |
Price from 30/03/2017 £732 £4.17 |
Price from 30/03/2018 £762 | £4.34 |

Device Category Data Only
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Available from 30th March 2016 to 29th March 2017

24 month Minimum Term Shared Handset Plan ‘

Price before 30/03/2017 = £15
Price from 30/03/2017 |

£32.50

£20 |
£2050 |
£2134 |

£25
£25.62

£1537 |
£16.00 |

£33.31

Price from 30/03/2018 ‘ £26.67 £34.67

Smartphone*
Draws on lead data allowance plus unlimited UK minutes & UK texts

24 month Minimum Term Shared Tablet Plan

Price before 30/03/2017 |
Price from 30/03/2017 |
Price from 30/03/2018 ‘

Tablet*
Draws on lead data allowance plus unlimited UK minutes & UK texts

£16.00

24 month Minimum Term Shared Mobile WiFi / USB Dongle Plan

Price before 30/03/2017 ‘ £15
Price from 30/03/2017 ‘ £15.37

Price from 30/03/2018 ‘

£16.00

Mobile WiFi / USB Dongle*
Draws on lead data allowance plus unlimited UK minutes & UK texts

12 month Minimum Term Shared SIM Plans

Price before 30/03/2017 = £10 | £5

Price from 30/03/2017 | £10.25 £5.12

£10.67 £5.32

Price from 30/03/2018 |

Voice / Data *
Draws on lead data allowance plus unlimited UK minutes & UK texts

If you run out of data, any member of your shared group will be able purchase
more data for you all to use.

Sharer Plan for Small Business

Included with all Sharer Plans

UnlimitedWi-Fi t hrough EE®6s chosen partner*, T¢g

Itemised Online Billing

Faulty Replacement service for phones*

Free Voicemail / Visual Voicemail (subject to OS compatibility)

UK Based Business Customer Service

2 for 1 cinema tickets every Wednesday (available until February 2015)
Clone Phone Lite*

£5 per month discount off your mobile bill if you take a 24 month contract and purchase
Fibre Broadband

Conference calling

6 months free Box
45 days FREE GoToMeeting

*Separate terms apply

These 4GEE Sharer tariffs were available to purchase between 1 July 2014
and 19 November 2014
Sharer plans (NB all Users on an account must be on the same plan)

Unlimited calls to Users on the same plan, Unlimited calls to UK landline

£15 numbers starting 01, 02, or 03, Unlimited Wi-Fi access

£30 All the benefits of the £15.00 plan plus 1GB data per User per month

These 4GEE Sharer tariffs were available to purchase between 9 May 2013
and 30 October 2013
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Sharer plans (NB all Users on an account must be on the same plan)

Unlimited calls to Users on the same plan, Unlimited calls to UK landline
numbers starting 01, 02, or 03, Unlimited Wi-Fi access

All the benefits of the £15.00 plan plus 4GB data per User per month

Unlimited calls & texts to UK mobiles (excluding some MVNO numbers) and
to UK landlines starting 01 / 02 / 03 and 4GB of data per User per month

Sharer data, and shared Voice minutes / texts bundles

Shared Data Monthly subscription fee

4GB £20.00
8 GB £40.00
16 GB £80.00
24 GB £120.00
32GB £160.00
48GB £240.00
64GB £320.00

Shared Voice minutes / texts Monthly subscription fee

500 /500 £10.00
1000 / 1000 £20.00
1500 / 1500 £30.00
2000 / 2000 £40.00
3000 / 3000 £60.00
5000 / 5000 £100.00
7000 / 7000 £140.00

£200.00

10,000/ 10,000

Business Connect
The following plans were available from 1st Nov 2017 i 30" May 2019

The Business Connect plans are offered to you subject to the following terms:

I Atleast one Connection on your plan will be subject to a 12, 24 or 36
month Minimum Term.

1 Each Connection on your account will be subject to its own Minimum
Term.

9 Line Rental Charges are per Connection and are invoiced monthly.

I Shared data allowances will be offered per account, rather than at an
individual subscription level.

I Shared data allowances are charged per account.

1 All mobile and tablet Connections on Business Connect plans will get

inclusive Mobilelron Cloud and Mobilelron Threat Defense licences at no
additional cost. All licences will need to be activated (see Mobile Device

Management and Mobilelron Threat Defense section in this Price Guide

for more detail and terms and conditions).

Upfront Device cost varies depending on your chosen monthly price plan and
Account level allowances.

Account level allowances

24 months Shared data options

Monthly
Charge

£8 £16 £40 £80 £160 £400 £800 | £2000

Allowances | 1GB 2GB 5GB 10GB | 20GB | 50GB | 100GB | 250GB

500GB

Once your data allowance is used up, you will be charged 1.6p/MB in the UK and EU.
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30 days Shared data options 4G handset plans

Monthly .|
Charge S =20 24 and 36 months
Allowances icB 5GB 1068 Monthly cost £10 £15 £20 £25 £30 £35
Unlimited
. . . L C2C** and
Business zone here refers to the following countries: USA, US Virgin Islands, Canada, Mins and text UK o _
Australia, New Zealand, India, Israel, China, Turkey and Singapore allowances Landine Unlimited calls and texts in the UK and EU
unlimited
texts
Data Access to any account level data allowances at our fastest
4G speeds

IDD and Roaming add-ons

Monthly

charge £50 £100

Term 24M 24M
1000 mins and texts

5G handset plans

30 days

500 mins and texts to
EU and 500 mins and

to EU and 1000 mins

500 mins and texts to
EU and 500 mins and

24 months

Allowances texts while roaming in and texts while texts while roaming in
. 9 roaming in Business . 9 Monthly cost £15 £20 £25 £30 £35 £40
Business Zone N Business Zone
Zone —
Unlimited
C2C** and
Mins and text UK . .
Landl
allowances C;rlms ;r:(ej Unlimited calls and texts in the UK and EU
unlimited
texts
Data Access to any account level data allowances at 5G speeds
24 months 4G tablet options
Price Plans
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Monthly Allowances Access to any account level data allowances at our fastest 4G speeds

cost

Allowances | Access to any account level data allowances at our fastest 4G speeds 24 months 5G Wi-Fi Options

24 months 5G tablet options Monthly charge

Monthly
cost

Allowances | Access to sy account evel data allowances at 56 speeds |
24M
Monthly cost £13 £15
Mins and text allowances Unlimited calls and texts in the UK and EU

4G SIMO plans

Access to any account level data allowances at our

Data fastest 4G speeds

5G SIMO plans

Monthly cost £18 £20

Mins and text allowances Unlimited calls and texts in the UK and EU

Access to any account level data allowances at 5G

Data
speeds

4G Data SIMO plans

30 days
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Monthly cost

£5 £8

Allowances

Access to any account level data
allowances at our fastest 4G speeds

Monthly cost

5G Data SIMO plans

£10 £15

Allowances

Access to any account level data
allowances at 5G speeds

Individual add-ons

30 days 4G Individual data add-ons

Monthly charge

Allowance 500MB 1GB 2GB 4GB 8GB 12GB

30 days 5G Individual data add-ons

Monthly charge

Allowance 2GB 4GB 8GB 12GB 20GB

IDD options

Minimum Term 24 months 36 months

Monthly charge

Allowance*** 180 IDD Mins & texts (EU & USA)

If a data SIM is used in a device that sends texts and makes calls, the minutes and texts will be
charged at EE®6s standard rates set out in the Out

Out of bundle charges will apply if no allowances are added at account level.
**Colleague calls includes all lines on the same billing account.

Roaming: Inclusive Europe data, minutes & texts can be used when roaming (calling/texting/receiving
calls while travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,
Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,
Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy and Vatican
City

4G data services while roaming are subject to availability in the relevant location.
***|DD for EU and USA (calling/texting Europe from the UK) - Includes USA and all of the countries

above, excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco
The following plans were available from 7! October 2015 till 15 Nov 2017
At least one Connection on this plan must be on a 12, 24 or 36 month Minimum

Term. Each Connection on your account will be subject to its own Minimum Term.
Line Rental Charges are per Connection / month. Shared allowances are charged
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per account. See the Terms and Conditions section for more information. Each UK & Europe . n
) ) ) ) (roaming) Unlimited Colleague
Business Connect account with more than 5 Business Connect plans includes 5 1Minutes & Landline calls Unlimited
Mobilelron Cloud licences at no extra cost (see Mobile Device Management in this (Add ms‘i;%?g)‘“tes n
Price Guide for more detail). Additional licences are available on a chargeable
basis. UK & Europe
(roaming) Add texts in step 3 Unlimited
Texts
180
internationa
Internationa | minutes
| Direct Dial . and texts
Minutes & from UKto | 180 minutes and texts to use from
texts Europet | the UK to Europet & USA, or while
and the roaming in USA
USA
Roaming
minutes & - -
texts USA
Step 11 Choose a plan for each User or device
New phone Monthly Charge i 24 Month Minimum Term
Handset Plans
Monthly Fee £10 £20 | £32 | £38
UK & Europe
(oaming) " (Add Gata i ste 2)
Data P
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New phone (other Minimum Term periods) or phone SIM Monthly Charges

\ SIM only Handset Plan

Monthly Fee  £10 £22 £47

UK & Europe
(roaming) 1
Data

UK & Europe
((CEWIR)E

Unlimited Unlimited

Minutes No inclusive

allowance*
LSSV Go to steps 2
(roaming) 1 &3
Texts

Unlimited Unlimited

International
Direct Dial
Minutes &
Texts

180 Minutes for international calls to Europe+ and
the USA from UK

Tenure

1 Month 24 Months
New Tablet, Mobile WiFi, or Data SIM

Tablet, Mobile Wi-FI
£15**

12 Months

Data SIM only
£25** £4 £8

Monthly Fee £11

UK & Europe No inclusive
((REEWTIIs)) 4GB 8GB allowance* Go to
Data steps 2
Minimum

Term 36 Months 24 Months 1 Month

If data SIM is used in a device that sends texts and can make calls, the minutes and texts will be
charged at EEOG6s standard rates.

*Out of bundle Charges will apply if no allowance is added at step 2.

**Colleague calls includes all lines on the same billing account

! Roaming: Inclusive Europe data, minutes & texts can be used when roaming (calling/texting/receiving

calls while travelling abroad) in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia,, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,
Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,

Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy, Vatican City

4G data services while roaming are subject to availability in the relevant location

# IDD for Europe (calling/texting Europe from the UK) - Includes all of the countries above,
excluding Estonia, Latvia, Liechtenstein, Lithuania and Monaco.

Step 21 Add shared data

For use
in the
UK &
EUl

For use
in the
UK &
EU!

10GB | 20GB

24

£8 £12 £20 £30 £60
months

£125 £200

(Nl £8.50 £16 £24 £34

Once this allowance is used up you will be charged 1.6p/MB in the UK and EU

Step 31 Add shared minutes and texts

IR EYSEE 250 | 500 | 1000 | 1500 | 2000 | 3000 | 5000 | 7000 | 10000

For use in
UK & EU?
and from
UK to
Europe”
& USA

24
eniGM £10 £20 £40 £60

£80 | £120 £200 £280 £400

For use in
UK and
from UK
to
Europe?,
USA
PLUS
Business
ZoneA

30

£15 £30 £60
days

£90 £120 | £180 £300 £420 £600

Shared minutes and texts can be used for calls to UK mobiles, landlines starting 01/02/03.), Note that

some MVNO

numbers are not included in this allowance and will be charged at our Out-of-Bundle rate.

Step 41 Add shared roaming minutes and texts
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Roaming Minutes 100 | 250 | 500 | 1000 | 2000

Roaming Texts 20 200 | 400

£14 £35 | £70 | £140 £280

£49 £122 ‘ £245 ‘ £490 £980

USA

30 days
USA, plus Business Zones*

ABusiness zone countries include Australia, Canada, China, India, Israel, New Zealand, Pakistan, and
Turkey.

Single User Add -Ons for Business , Business
Connect, & Shared P lans

(Excluding International & Roaming)
Add-Ons

Monthly subscription fee

500MB UK & EU! Data* £5.00
1GB UK & EU? Data? £8.00
2GB UK & EU! Data* £12.50
4GB UK & EU! Data? £16.50
Unlimited Minutes to UK Mobiles from within the UK £10.00
and whilst roaming in the EU* ’
Unlimited SMS to UK Mobiles from within the UK and

: e ) £4.17
whilst roaming in the EU
Unlimited UK Photo Messages and whilst roaming in

£4.00

the EU?
200 UK minutes to UK 084 & 087 Numbers £5.00

AAll data add-ons are valid for 30 days from the date of purchase (unless otherwise stated), or until the
purchased allowance is used up (whichever is sooner). When you run out of Data allowance, data add-
ons can also be bought via your device. You will be charged at a pro-rated rate until the start of your
next billing cycle, but you will receive the full allowance from the point the Data allowance is added. .

All Single-User voice and message bundles that are subject to a capped allowance and are added part
way through a month will provide the full monthly allowance at a pro-rated charge from the point of
addition to your account until the end of that month. The allowances then recurs on a 30-day basis
(unless otherwise stated) until removed from your account. Business Connect allowances are pro-rated
in the first month you add them, and the full allowance will be received in the first full month of usage.

The following plans were available from 15t July 14 until 19" November 14

New phone or phone SIM Line Rental

Monthly Price £15 \ \
UK Data 0GB 1GB

UK Minutes

Unlimited

Colleague** & Unlimited -
UK Texts Landline calls
International 180 Minutes for
Direct Dial - international calls to -
Minutes Europez and the USA
Minimum Term 24 Months 1 Month 24
Months

The following plans were available from 12 November 14 until 7 October 15

New phone Line Rental i 24 Month Minimum Term
Monthly Price £16 £22
UK Data 0GB 0GB
UK Minutes

Unlimited Colleague** & Landline calls Unlimited

UK Texts

The following plans were available from 8" April 2015 until 7" October 2015
New phone Line Rental i 24 Month Minimum Term

Monthly Price £38 £45
UK Data
UK Minutes
UK Texts

Unlimited

International

Direct Dial
Minutes

180 Minutes for international calls to Europe+ and the USA

**Colleague calls includes all lines on the same billing account

+ Countries included for IDD: Andorra, Austria, Belgium, Croatia, Cyprus, Czech Republic, Denmark,
Faroe Islands, Finland, France, Germany, Gibraltar, Greece, Hungary, ltaly, Liechtenstein,
Luxembourg, Malta, Monaco, Netherlands, Norway, Poland, Portugal, San Marino, Slovak Republic,
Spain, Sweden, Switzerland, Vatican City, Guernsey, Republic of Ireland, Isle of Man, Jersey, Canada,
USA, US Virgin Islands.

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)
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Shared data, and shared Voice minutes / texts bundles

8GB | 16GB | 24GB | 32GB | 48GB | 64GB

£128 £192 | £256 £384 | £512

£32 | £64

£8 £16

Once this allowance is used up you will be charged 1.6p/MB in the UK.

Single User Add -Ons for Selected Business
Plans

The following add-ons were removed from sale on the 24" February 2016

Add-Ons ‘ Monthly subscription fee ‘
180 Business International Minutes £10.00

Mins to/from Europe* & USA '

180 Business International Minutes £7 50

Mins to/from Europe* & U ’

*Countries included for IDD & Roaming: Andorra, Austria, Belgium, Bulgaria, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Faroe Islands, Finland, France, Germany, Gibraltar, Greece, Guernsey,
Hungary, Ireland, Isle of Man, Italy, Jersey, Liechtenstein, Luxembourg, Malta, Monaco, Netherlands,
Norway, Poland, Portugal, Romania, San Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland.
Roaming only: Lithuania, Latvia, Azores, Canary Islands, French Guiana, Guadeloupe, Martinique,
Reunion Islands, Saint Martin and Saint Barthelemy, Vatican City

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

The following add-ons were removed from sale on the 28" October 2015

Add-Ons ‘ Monthly subscription fee ‘
200 Minutes to UK Mobiles from within the UK £3.33
500 Minutes to UK Landlines starting 01, 02, or 03 £5.00
50 Photo Messages £5.00

100 photo messages £8.33
50 UK minutes to UK 084 & 087 Numbers £3.33
100 UK minutes to UK 084 & 087 Numbers £5.00
200 UK minutes to UK 084 & 087 Numbers £7.50
300 UK minutes to UK 084 & 087 Numbers £2.50

All Single-User voice and message bundles that are subject to a capped allowance and are added part
way through a month will provide the full monthly allowance at a pro-rated charge from the point of
addition to your account until the end of that month. The allowances then recur on a 30-day basis
(unless otherwise stated) until removed from your account. Business Connect allowances are pro-rated
in the first month you add them, and the full allowance will be received in the first full month of usage.

Pay As You Use (PAYU) plans

Minimum Term

Monthly Charge

12 months £1 per month

This is a SIM only plan. There are no monthly allowances with this plan. Usage is subject to
the charges detailed below, which will be added to your monthly bill.

Customers purchasing the Pay As You Use plan must set up a Direct Debit to pay for all
charges.

Usage charges for the Pay As You Use plan

Calls and texts
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Activity Charge until you have used the data. You will then need to buy a data add-on from us to use mobile
internet. Customers can also choose to bar data use on this plan.
Calls to UK regional landlines 3p / minute
The following UK data add-ons are available to purchase with this plan. To choose one of
Calls to UK mobiles 3p / minute the Dnata Add-Ons call 150 from your EE handset or visit your online account at MyEE.
Wedl | send you a text t eOnisestdyty ose. Thecostwofyodlren vy o
Calls to Voicerail included data-add on will be added to your bill.
Calls to 0800, 0808 and 116 numbers Free
Text Messages to UK mobiles 3p / message
Add-Ons Monthly Charge
Photo Messages to UK mobiles 3p / message
500MB Data £5.00
* All other activities no listed in the table above will be charged at standard rates and details can be
found in our dNon-Standard price guide for EE Small Businesso . 2GB Data £10.00
Usage is subject to a maximum charge of £2 per day for standard UK calls, texts and MMS. 4GB Dala? £15.00
UK calls are to UK numbers starting 01, 02 and 03 (except Jersey, Guernsey and the Isle of ata '

Man). Calls to Jersey, Guernsey, Isle of Man and Republic of Ireland are barred and cannot
be made. These data add-ons are valid for 30 days from the date of purchase, or until the purchased
allowance is used up (whichever is sooner). We will send you a text when 100% of the data
allowance has been used.

Other Additional Services (such as the BT Sport App add-on, Apple Music add-on and
Apple Music inclusive streaming) are not available with this plan.

Roaming calls and texts, and calls from the UK to other countries are permanently barred on
this plan and cannot be unbarred. No international or roaming add-ons are available for use
with this plan. You may not be able to make calls to emergency services if you take the Pay

As You Use SIM abroad. ~ . .
Youol | need 3G or 4G coverage to use mobil e i

compati ble device. You can only use mobidGe i n
enabled area and in range of a 4G base station. You will also need a compatible 4G phone.
Check your 3G and 4G coverage at ee.co.uk/coverage-checker.

SIMs on this plan are also blocked from calling 070, 084, 087, 118 and 09 numbers by
default. This can be unblocked by the customer calling into EE Customer Service on 150
using your EE SIM. Once unblocked, calls to these number ranges will charged at the
standard rates set out above and will not be part of the £2/day cap. Where calls to 090 ) o ) ) o
number ranges are unblocked a £50 deposit may be required. The deposit will be credited The Pay As You Use plan is not eligible for Sh"?‘”_“g_or fora Fr.lends & Family dl.scount.. Pay
back to your account when youbve established '%s Y%uouaedSI_MpC%rq; %oenﬁttcourﬂEovga{d%qjlql,blll%fprtB%smq?%Pllus or Business First
additional services.
Text messages from the UK to other countries or to premium numbers are charged at

standard rates and cannot be barred. You can have a maximum of fice (5) Pay As You Use SIMs on your Account at any one

time.
Data . S . . .
Usage of this service is subject to our network terms and conditions, which can be found
ee.co.uk/businessterms. The annual price increase at point 7.4 of the network terms does

There are no monthly data allowances with this plan. When you purchase the plan, you will )
not apply to this plan.

get a one-off 100MB allowance. This is to assist you in setting up your phone and will last
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Voice Service Plan Add -Ons
Single Number

Single Number was available to Orange customers until April 2014.
Single Number charges

Single Number is not available to leaders or sharers on Business Sense or any
other shared service plan.

£30.00 one-off fee

set up fee per Single Number
Group

monthly access fee for Secondary

£3.00 monthly fee per User
Device

SIM Cards supplied as part of
Single Number

no charge

Existing Service Plans for the Primary and Secondary Devices are charged
according to the matrix below:

Data Service Solution Tariff
Plan

Voice Service
Plan

Secondary

Device

Primary Device
Voice Service
Plan

1 Higher charged

2 Both charged 2 Both charged

Data Service
Plan

2 Both charged 1 Higher charged | 2 Both charged

Solution Tariff 2 Both charged 2 Both charged 1 Higher
charged, if same
Solution.

2 Both charged, if
not same

Solution

Calls, texts and other services will be charged as per your original Service Plans.

How to order

Completion of a Single Number Service Request Form (SN SRF). The Single
Number Service shall be provided to the Users stated in each SN SRF accepted
by Orange subject to these terms and conditions. You must provide
SIM/IMEI/MSISDN numbers to Orange.

Connection of any two wireless Devices with a single
number, single voice mailbox and single invoice in
respect of airtime Charges

30 days

Two Devices (a Primary Device and a Secondary
Device, at least one of which being Orange branded
and already Connected to the Orange network) which
are registered to the same account and joined together
i n SN &roupd
Extra terms and conditions for Single Number

Minimum Term

user requirements

The general specification for Single Number (which forms part of these terms and
conditions) is at www.orange.co.uk/singlenumber. Devices are not included but
Orange will provide a SIM Card free of charge on request where you have a
second Device and need an Orange SIM Card. Such a Connection is not eligible
for any Future New Connection Credit or any other Credit which may apply to your
other Pay Monthly Connections.

SN Group

A SN Group is only created when the Primary Device and Secondary Device are
under a single acPoumar y nibeawihe @a@ngerdevice ¢
comprising part of the SN Group, or where both Devices are Orange, the Device
chosen by you as tSke omrdiamyrmPaadthenmaadeange ¢
Device, or where both Devices are Orange the Device chosen by you as the
secondary device.

SN Tariff

Each SN Group is subject to a SN Tariff, which is normally applied to the Device
hosting the SN Group. Line 1 may only be grouped to Line 1 and Line 2 may only
be grouped to Line 2. Where Devices are subject to different Service Plans, the
SN Tariff will be the Service Plan Orange deems most expensive, usually
determined as being: the higher of the existing monthly line rental charges, or
(where line rental is zero in both cases) the higher of the existing Service Plans
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judged by reference to the Usero6s usac
Service Plan for each Device forming a SN Group is suspended whilst in the SN
Group, and replaced by the SN Tariff. If Device is not used for a period of 2 months
or more, Orange may, in respect of the period under assessment charge: (sum of
the normal Service Plans for both Devices) less (sum of the SN Tariff and the
Monthly Subscription). Pricing is based on the assumption that use patterns of
Devices prior to being grouped should remain generally consistent after grouping,
and Orange therefore reserves the right to terminate a SN Group without liability
where usage of either Device decreases to a material extent (as a guide, usage
falling below 50% of the prior average for a Device would be a material decrease).
You will continue to be liable for any Charges you are already committed to under
your Agreement during the use of Single Number. Any allowances under the
existing Service Plans can be shared across both Devices in the SN Group, unless
otherwise stated, and you will receive a single invoice in respect of airtime Charges
across both Devices. Non-airtime Charges will be invoiced separately. A Solution-
Specific Tariff here means a Service Plan designated by Orange from time to time
as a tariff for use exclusively with specific Solutions, including without limitation,
BlackBerry® for Business, Office Freedom, Sales Service Accelerator, Fleetlink,
Business Everywhere.

Termination

Upon termination of a SN Group both Devices will revert to the terms applying prior
to the SN Group being formed. Orange shall endeavour to return the original
telephone numbers but it is acknowledged that Orange cannot guarantee such
return. Where Orange has provided a SIM Card for the Secondary Device, this
Connection will be Disconnected if not otherwise subject to a Service Plan other
than Single Number.

Restrictions

Not available with OVP, Talkshare, Animal Packages, Talk Now, Liberate or
Friends and Family accounts, Talk Now or shared Service Plans. Will not work with
the 3G Mobile Office Card or if a bar is placed on one of the subscriptions. Orange
reserves the right to reject any application to form an SN Group in its absolute
discretion.

Orange shall not be responsible for any loss, howsoever caused, from delays in
barring lost or stolen Devices or the barring of the incorrect Device where you
provide incorrect SIM /IMEl/telephone number information to Orange or swap
SIMS during the course of the Single Number Service without informing Orange

EE Pocket Landline

This product was available to purchase until 11" June 2014.

ol ' CiNOlii[I-38 S5GB Mobile Broadband Bundle and Pocket Landline One to One | £25

Pocket Office

Pocket Landline & Mobile Broadband Terms and conditions apply. See the current
EE Price Guide for Small Business for detalils.

EE Phone & Tablet Care for Large Business

Phone Care Price per Device ‘ Device Value

£4.80 per device per month Excess of £15 applies Under £100
£6.40 per device per month Excess of £25 applies £1007 £275
£8.00 per device per month Excess of £25 applies £2761 £400
£11.20 per device per month Excess of £50 applies Over £400

Table Care Price per Device

£12.00 per device per month Excess of £50 applies

What 6és included

The insurance and warranty product covering EE supplied Mobile Phones, tablets,
USB Modems and Dongles that are lost, stolen, damaged or suffer a mechanical
or electrical breakdown.

Minimum Term
3 months

Extra terms and conditions
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This is an additional service which provides insurance for up to 60 months and 1GB to 32GB Data Bundles can be shared across up to 2 Devices for £3.00 per
warranty for up to 36 m.onths on new Devices. Full terms and conditions apply. month for each additional Device over your primary Device. Devices will be Data
See www.ee.co.uk/businessterms. . )
only, and will not be able to make voice calls. Data Bundles cannot be shared
across Devices subject to a 4GEE Data Only Agreement.

BT Sport App Add -on

The following plans were applicable from 7" October 2015 till 15t Nov 2017

Unless your Price Plan offers inclusive access to the App, the BT Sport app is a
chargeable 30 day rolling Add-on, that can be added, subject to status, to Small
Business handset, SIM Only or tablet plans and allows customers to download and

use the BT Sport app for live streaming of football, rugby, motorsport, tennis and MObIle Broad band Abroad

UFC on their mobile device with an EE SIM. Large business & 4GEE Wi-Fi

(including SIM Only) customers are excluded from the offer. To use the app 3GB UK data 10GB UK data,
customers must have a smartphone or tablet containing an EE SIM. All devices 200MB roaming data 200MB roaming data

Tenure

must use Android 4.3, Windows 10 or iOS 8 operating systems. The Add-On costs
A4.17 (ex VAT) a mont h.dtoteatelaB€ IDtdowaload p p vy
the BT Sport app and ensure that you have a TV licence for the household

registered to your EE account. BT Sport is for your personal, non-commercial use

in the UK. Other terms apply; visit ee.co.uk/btsportappterms for full information and
add-on terms.

Worldwide Worldwide

Europe Europe

24 month £57.50 £82.50 £70.00 £95.00

Out of Bundle Charge

The following out of bundle charges are specific to Mobile Broadband Service
. Plans. All other out of bundle usage will be charged at standard rates:
Data Service Plans

Mobile Broadband for Large Business

Data 3G AGEE AGEE + AGEE + Out of Out-of-Bundle UK data 4p per MB
Allowance Dongle |Mobile Wi-Fi| Bundle Spend Cap
1GB £8.00 £11.00 £14.00 £16.00 Roaming data i Europe (zones 1-2) £0.58 per MB
2.5p per
4GB £12.50 £15.50 £18.50 £20.50 MB £50 Roaming datai Worldwide (zones 3-7) £5.50 per MB
8GB £17.00 | £20.00 £23.00 £25.00 N .
Extra terms and conditions for Mobile Broadband Abroad
16GB £30.00 ) ) ) .
Mi ni mum Connection Period: 30 days or
32GB £40.00 .
1p per MB £200 with EE. Sharers cannot be added.
64GB £80.00
128GB £160.00
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Mobile Broadband for Small Business

If your plan is not in the EE Price Guide for Small Business and does not appear in
this Legacy Price Guide for Business, you may be on a personal plan; details and
applicable terms and conditions can be found under 4GEE WiFi Terms on our
website at www.ee.co.uk/terms.

These tariffs are for the 4GEE Data Plans available for purchase between the
dates set out below. Out of Bundle rates are still contained in the EE Price Guide
for Small Business, or the Non-Standard Price Guide for Small Business. Charges
are per Connection per month.

Small Business MBB 25" February 2016 i 01 September 2020

AGEE Wi-Fi (Mobile Broadband) & Tablet plans

All AGEE Wi-FI (Mobile Broadband) and Tablet plans include access to our fastest
UK 4G data speeds. They also include Wi-Fi on the London Underground where
available. Note: If MBB SIM is used in a handset, voice and text out of bundle
charges will apply. This is with the exception of the tariffs detailed below, which
have voice and text services blocked.

SIM Only plans do not include any device to access the Services. Please see
below for additional terms applicable to SIM Only option.

The 1 and 24 month 4GEE Broadband 30GB, 60GB and 120GB price plans
detailed below cannot be used outside of the UK.

If your plan does not appear below, you may be on a personal plan; details
and the applicable terms and conditions can be found under Error! Hyperlink
reference not valid. on our website at www.ee.co.uk/terms.

4GEE Wi-Fi and Tablet Plans

All AGEE Tablet and Mobile Broadband Plans are subject to a Minimum Term of 1,
24 or 36 months. Upfront Device cost varies depending on your monthly charge.

Regular 4GEE Wi-Fi (Mobile Broadband) Plans with
Voice and / or Text Bars

SIM ONLY - Minimum Term 24 months (With voice & text bars)

£10 £15

Monthly charge £2.75 £3.75 £5.50

UK & Europe
(roaming)! Data
UK & Europe
(roaming)* Minutes
UK & Europe
(roaming)® Texts

UK Network Speed

0 Mins - Voice usage is blocked

0 texts 1 Text usage is Blocked

Our fastest speeds

SIM ONLY - Minimum Term 24 months (With text bars)
-
Monthly charge £6

UK & Europe

(roaming)* Data
UK & Europe

(roaming)* Minutes
UK & Europe
(roaming)® Texts

2GB

300 Mins

0 texts i Text usage is Blocked

UK Network Speed

Our fastest speeds

IRoaming: Inclusive Europe data, minutes & texts can be used when roaming (while travelling abroad)
in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,
Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,
Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy and Vatican
City

SIM ONLY / Mobile Broadband Device - Minimum Term 1 month

Monthly

charge
UK & Europe
(roaming)*
Data
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UK & Europe

(roaming)* 0 Mins
Minutes
UK & Europe
(roaming)* 100 texts
Texts
Use you
Non EU data in the
roaming None Business
Zone 2

UK Network

Speed Our fastest speeds

SIM ONLY / Mobile Broadband Device - Minimum Term 24 months

!
Monthly
charge

UK & Europe

(roaming)*
Data
UK & Europe
(roaming)*

0 Mins

Minutes
UK & Europe
(roaming)* 100 texts
Texts
Use you
Non EU data in the
roaming None Business
Zone 2

UK Network
Speed

Our fastest speeds

'Roaming: Inclusive Europe data, minutes & texts can be used when roaming (while travelling abroad)
in the following countries:

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,
Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,
Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy and Vatican
City

AGEE Broadband Plans

For 4AGEE Broadband Devices

Minimum Term 1 Month
These plans cannot be used outside of the UK
. _______________________________________________________________|
Monthly charge £35 £65

UK Data 60GB

UK Minutes 0 Minutes

UK Texts 100 texts

UK Network Speed Our fastest 4G speeds
For AGEE Broadband Devices

Minimum Term 24 Month
These plans cannot be used outside of the UK

Monthly charge
UK Data

UK Minutes

UK Texts

60GB
0 Minutes
100 texts
Our fastest 4G speeds

UK Network Speed

5GEE WiFi (Mobile Broadband)

5G launching in London, Edinburgh, Cardiff, Belfast, Birmingham and Manchester
with roll out across other UK cities during 2019. Check ee.co.uk/coverage. Speeds
vary by location, coverage and demand. 5G coverage and 5G compatible device
needed. Infa 5G/ptan, & some wery limited circumstances right at the
edge the 5G-enabled area and when you are indoors, your device may show
youbre connected to the 5G network
available speed at this location.

when
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There are currently no 5G roaming networks available. Customers on 5G plans will
receive 4G data services while roaming subject to availability.

Tablet Plans - Minimum Term 36 months

£8.50
Monthly charge
UK & Europe (roaming)® Data

UK & Europe (roaming)! Minutes
UK & Europe (roaming)® Texts

100 texts

Non EU roaming None

UK Network Speed Our fastest 4G speeds

Mobile Broadband Device - Minimum Term 24 months

Monthly £30
charge
UK & Europe
(roaming)*
Data
UK & Europe
(roaming)*
Minutes
UK & Europe
(roaming)*

0 Mins

100 texts

Texts
UK Network
Speed

Our fastest 5G speeds

'Roaming: Inclusive Europe data, minutes & texts can be used when roaming (while travelling abroad)
in the following countries (There are currently no 5G roaming networks available. Customers on 5G
plans will receive 4G data services while roaming subject to availability):

Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech Republic, Denmark,
Estonia, Finland, France, French Guiana, Germany, Gibraltar, Greece, Guadeloupe, Guernsey,
Hungary, Iceland, Ireland, Isle of Man, Italy, Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg,
Malta, Martinique, Monaco, Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San
Marino, Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy and Vatican
City

UK Network Speed

Business Tablet Plans

Tablet Plans - Minimum Term 24 months

£12 | £17
£17 £17 | £22 £22
Monthly charge £27 £27 | £32 £32
£32 £32 | £37 £37
£42 £42 | £47 £47

25GB*

UK & Europe
(roaming)® Data

UK & Europe

(roaming)® Minutes 0 Mins

UK & Europe

(roaming)! Texts 100 texts

Use your data in the

Non EU roaming Business Zone 27

None

Our fastest 4G speeds

1 Roaming: Inclusive Europe data, minutes & texts can be used when roaming
(calling/texting/receiving calls while travelling abroad) in the following countries:
Austria, Azores, Belgium, Bulgaria, Canary Islands, Croatia, Cyprus, Czech
Republic, Denmark, Estonia, Finland, France, French Guiana, Germany, Gibraltar,
Greece, Guadeloupe, Guernsey, Hungary, Iceland, Ireland, Isle of Man, Italy,
Jersey, Latvia, Lithuania, Liechtenstein, Luxembourg, Malta, Martinique, Monaco,
Netherlands, Norway, Poland, Portugal, Reunion Islands, Romania, San Marino,
Slovakia, Slovenia, Spain, Sweden, Switzerland, Saint Martin, Saint Barthelemy
and Vatican City

Fair usage policy: 1 f youb6re on a plan that incl
15GB, you can use up to 15GB of your
roaming in the above countries. Our 50GB plans have a fair use policy of 25GB

*BT Sport App: Access is included for the duration of your 24 or 36 month
contract. See terms and conditions in Terms Applying to Business Plans Bundles
below.

ABusiness Zone 2: Inclusive Business Zone 2 data can be used in the USA,
Canada, Australia, New Zealand, China, Turkey, Israel, India, US Virgin Islands
and Singapore.
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Business 4GEE WiFi (Mobile Broadband) Business Mobile Broadband Plans i 14th January 2015 to 24th February

Promotional Plans 2016
From time-to-time, we offer promotional tariffs. These are available specifically for 4GEE WIFi and Tablet Plans

promotional periods only and are subject to Terms and Conditions around eligibility

and availability. These offers are only available to new customers and existing EE Our 4GEE WiFi and Tablet Plans will give you access to our 4GEE Network, with
customers, as appropriate, that Upgrade to this plan during the promotional period. average download speeds of up to 30 Mbps (EE test data Oct 2015).

They may not always be available to upgrading customers. The offer is NOT All 4GEE Tablet Plans are subject to a Minimum Term of 12, 24 or 36 months.
available to any existing customers whose agreements are within their Minimum Upfront Device cost varies depending on your monthly charge.

Term. Existing customers cannot change their price plan on to this promotional
plan unless we agree to resign that customer. These offers are not available with
any other discount or promotion (including Friends & Family) and cannot be used

as a Shared Plan. 24 month Minimum Term
The following promotional plans are currently available. Note that some

promotional price plans are only available through selected sales outlets / sales Price before 26/03/2015 N/A N/A
channels.

Price from 26/03/2015 £10 £10
Price from 30/03/2016

24 Month Minimum Term

Price from 30/03/2017
Price from 30/03/2018
UK Data

UK Network Speed

Monthly
Recurring
charges

UK & Europe ‘

(roaming) Data 0GB

UK & Europe
(roaming)
Minutes

UK & Europe
(roaming) Texts
UK Network

0 Mins 36 month Minimum Term

100 Texts Price before 30/03/2016 £7.50 £11

Our fastest 4G speeds Price from 30/03/2016 £7.59
Price 30/03/2017 £7.77
Price from 30/03/2018 £8.08
UK Data

UK Network Speed

Speed

24 month Minimum Term

Price before 30/03/2016
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Price from 30/03/2016
Price from 30/03/2017
Price from 30/03/2018
UK Data

UK Network Speed
EU Data”

4GEE Double Speed*

36 month Minimum Term

Price before 30/03/2016 £22.50
Price from 30/03/2016
Price from 30/03/2017
Price from 30/03/2018

UK Data

£22.79
£23.35
£24.30

UKNetwork Speed
EU Data”

AGEE Double Speed*
100MB

AEU Roaming data is applicable to Zone 1 (EU RoamingData)z one only. Once
inclusive all owance of r oami n entdeontiaue usipgthedntednet h av e
abroad. If you go outside of the countries in the EE Europe Roaming Zone, you won't be able to use the
data and you will be prompted to buy a different data add-on relevant

to the new country and zone.

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

*Access to Double Speed 4GEE where available with average download speeds of
up to 60 Mbps (source: EE data 2015). Select areas only. Check
ee.co.uk/coverage to see if you can benefit from Double Speed 4GEE.

Additional UK data add-ons can be purchased either on a one off basis, or
recurring.

AGEE SIM Only Mobile Broadband Plans i available 14th January 2015 to
29th March 2016

All Mobile Broadband plans include access to our 4GEE Network and WiFi on the
Tube. Note: If MBB SIM is used in a handset, voice out of bundle charges will

apply.

youdve

If your plan does not appear below, you may be on a personal plan; details
and the applicable terms and conditions can be found under 4GEE WiFi
Terms on our website at www.ee.co.uk/terms.

SIM Only plans do not include any device to access the Services. Please see
below for additional terms applicable to SIM Only options.

The following plans were only available to selected accounts

Minimum Term | 24 month
e
Monthly charge before 30/03/16 | £3.50

Monthly charge after 30/03/16 | £3.54
Price from 30/03/2017 | £3.62
Price from 30/03/2018 | £3.76
UK Data 500MB
UK Minutes 200 to UK Landlines
UK Network Speed AGEE

Minimum Term | 12 month 24 month
rusea your |
Monthly charge before 26/03/15 £2.50 £5.00

|
Monthly charge after 26/03/15 \ £2.53 £5.05
Monthly charge after 30/03/16 \ £2.56 £5.11
|

t

Price from 30/03/2017 £2.62 £5.23
Price from 30/03/2018 £2.72 £5.44
UK Data 500MB
UK Minutes 200 to UK Landlines
UK Network Speed AGEE

AGEE Mobile Broadband Plans T available 29th Mar 2016 to 28th Mar 2017

N/A

For Mobile Broadband Devices

Minimum Term 24 months
1 N
Monthly charge before 30/03/2017 £10.00 £15.00 £102.38 £122.84 \ £143.33

Price from 30/03/17 £10.25 £15.37 £104.93 £125.89 \ £146.89
Price from 30/03/2018 £10.67 £16.00 £109.23 £131.05 \ £152.91
UK Data 100GB
UK Minutes
UK Texts

100 Texts 0 Texts
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UK Network Speed \

. ForMobileBroadband devicesor SMONLY |

4GEE |

Minimum Term 12 months
- __________________________________________________________________
Monthly charge before 30/03/2017

|
Price from 30/03/2017 \
Price from 30/03/2018 \
UK Data \
|
|
|

8GB
UK Minutes 0 Mins
UK Texts 100 Texts
UK Network Speed A4GEE

Mobile Broadband Devices or SIM ONLY
Minimum Term 30 Days

Monthly charge before 30/03/2017
Price from 30/03/2017
Price from 30/03/2018

\ £11.00
|
|
UK Data \
|
|
|

£11.27
£11.73

UK Minutes
UK Texts

0 Mins
100 Texts
AGE

UK Network Speed

TABLET Device

12 month Minimum Term

Monthly charge before 30/03/2017
Price from 30/03/2017
Price from 30/03/2018

UK Data

UK Network Speed

TABLET Device
24 month Minimum Term

Monthly charge before 30/03/2017 | £10
Price from 30/03/2017 | £10.25
Price from 30/03/2018

UK Data

£10
£10.25

£15* | £20
£15.37 | £20.50

£25
£25.62

UK Network Speed

36 month Minimum Term (Tablets)

£7.50
£7.68
£7.99

£10
£10.25
£10.67

£15
£15.37
£16.00

Monthly charge before 30/03/2017
Price from 30/03/2017

Price from 30/03/2018

UK Data

UK Network Speed

24 month Minimum Term (Tablets)

£10
£10.25
£10.67

£10
£10.25
£10.67

£15*
£15.37
£16.00

£20
£20.50
£21.34

£25
£25.62
£26.67

Monthly charge before 30/03/2017
Price from 30/03/2017

Price from 30/03/2018
UK Data

UK Network Speed

Our 4GEE WiFi (Mobile Broadband) and Tablet Extra Plans give you access to our
4 GEE Network and, where webve rolled
Speed 4GEE with average download speeds of up to 60Mbps (test data 2015).

Check coverage here www.ee.co.uk/coverage before purchasing.

*Also available for 4AGEE Camera Business Data plans

AEXtrao 4GEE Wi Fi (Mobile Broadband)
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36 month Minimum Term (Tablets)

Monthly charge before 30/03/2017 £20 £25 |  £30 AE x t rTablet Tariffs

Price from 30/03/2017 £20.50 £25.62 ‘ £30.75 £35.87

Price from 30/03/2018 £21.34 £26.67 ‘ £32.01 £37.34

UK Data

UK Network Speed AGEE Double Speed

EU Data” 500MB
Mobile Broadband Devices

24 month Minimum Term
.|
Monthly charge before 30/03/2017 £20

|
Price from 30/03/2017 \
Price from 30/03/2018 \
UK Data \
|
|
|

24 month Minimum Term (Tablets)

Monthly charge before 30/03/2017 £30

Price from 30/03/2-17 £30.75

Price from 30/03/2018 £32.01

UK Data

UK Network Speed 4GEE Double Speed
EU Data” 500MB

18GB
UK Network Speed 4GEE Double Speed AEU Roaming data is applicable to Zone 1 (EU RoamingData)z one only. Once youdve
EU Data” 500MB inclusive all owance of r oami n entdeontiaue usingthednteinet have t
UK T 00 abroad. If you go outside of the countries in the EE Europe Roaming Zone, you won't be able to use the
exts 1 data and you will be prompted to buy a different data add-on relevant

to the new country and zone.

SIM Only .(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

24 month Minimum Term Additional UK data add-ons can be purchased either on a one off basis, or
| ;
recurring.
Monthly charge before 30/03/2017 9

|
Price from 30/03/2017 \
Price from 30/03/2018 \
UK Data |
|
|

18GB
AGEE Double Speed
100

UK Network Speed

UK Texts

4GEE Data Roaming Plan
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Our 4GEE Data Roaming Plan gives you access to our 4GEE Network in the UK
and, where webve rolled it out in the
4GEE with average download speeds of up to 60Mbps (test data 2015). Check
coverage here www.ee.co.uk/coverage before purchasing to see if you can benefit from
double Speed 4GEE.

This plan includes data usage in the UK and abroad in Zone A* countries. It
includes 8GB of monthly recurring UK data and 1GB of annual recurring Zone A
data for use in a MBB device or a Tablet.

AGEE Data Roaming Plan (Tablets or Mobile Broadband) - 24 month

Monthly Charge before 30/03/2017 £35
Price from 30/03/2017 £35.87
Price from 30/03/2018 £37.34
UK Allowance 8GB

UK Network Speed

4GEE Double Speed

Inclusive Zone A Data*

(Annual) 1cB

*Zone A Countries: Armenia, Australia, Canada, China, Israel, Mexico, New Zealand, Peru, Russia,
Singapore, Turkey, Ukraine, United States of AmericaOnce youdve used your
roaming data, youodl lontoeortiaue tismg thelunyernet abbadt Ifayouagal aditside
of the countries in the Roaming Zone2A, you won't be able to use the data and you will be prompted to
buy a different data add-on relevant to the new country and zone.

.(See note on roaming at start of price guide as this country list may have changed on 15" June 2017)

4G data services while roaming are subject to availability in the relevant location.

Additional Data Roaming Add-Ons can be purchased either on a one off basis, or
recurring (see above). All handset data roaming add-ons are compatible with all
AGEE Mobile Broadband and Tablet Plans.

AGEE Camera Data Plans for Small Business

These data plans were available for purchase with the 4GEE Capture Cam and

U K ,4GBEAationvCiarh hetweeh 368 Ocboleen 2015 iartd 26t SeptembBr 2QL®. | e
Business Business Data Business Shared Business
Connect Data Data Lite Data
Monthly
Cliligre £15 £25 £15 £35 £8 £12 £1
before
30/03/2017
Price from
30/03/2017 £15.37 | £25.62 £15.37 £35.87 £8.20 £12.30 £1.02
Price from
30/03/2018 £16.00 | £26.67 £16.00 £37.34 £8.53 £12.80 £1.06
No inclusive 1GB
4GB 8GB 4GB 16GB allowance inclusive for
15t 30 days
A4GEE AGEE Double Speed* A4GEE
charge for £0 £0 £0 £0 £8 £8 Full price
camera
Minimum
Term 24 months 12 months

* AGEE Double Speed include access to Double Speed 4GEE where available with average
download speeds of up to 60Mbps compared to up to 30Mbps for 4GEE (based on test data

pnel lﬁél'S)Y Ehe&lcévgrévgae rﬁecréeWV\(/)wf.ee.co.uk/coverage before purchasing to see if you can

benefit from double Speed 4GEE.

Camera Data Plans (other than Business Lite Data Plan)

The monthly payment is for an allowance of UK mobile broadband data accessed
using the 4GEE Capture Cam or 4GEE Action Cam. We will send you a text when
data is running low (80% of the allowance used up) and when it has run out. If you
run out and want to use data with your camera before your next bill date you will
need to buy one of our data add-ons applicable for the relevant plan. The cost of the
data-add on will be added to your bill.

Only the Business Shared Data plans are eligible for Sharing.

Additional terms apply:
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I Business Connect plans are also subject to Business Connect plan terms. services that you have used. More information about these charges is set out in
this Price Guide and the Non-Standard Charges Price Guide for EE Small

1 Business Data plans are also subject to 4GEE WiFi and Tablet Plan terms. ) )
Business at ee.co.uk/businessterms.
1 Business Shared Data plans are also subject to the Business Shared Data

plan terms.

. . ) . . The 4GEE Camera
See current EE Price Guide for Small Business at ee.co.uk/businesterms to view

the above terms. The manual that comes with the 4GEE Camera will explain how to use it and you
should only use it in line with those instructions given to you. You should take all
Business Lite Data Plan normal necessary safety precautions for the activity you are filming and not take,

or encourage anyone else to take, additional, unnecessary or irresponsible risks

You will need to purchase the 4GEE Capture Cam or 4GEE Action Cam at its full while using the 4GEE Camera. The 4GEE Car

price upfront to be eligible for the Business Lite Data camera plan. A monthly charge
of £1 applies to this plan for a 12 month Minimum Connection Period. There is no EE will not be liable for any injury or death when using the 4GEE Camera unless

monthly data allowance with this plan, but when you purchase the plan you will get caused by EE6s negl i g eableferany B ondanlage yaul s o r
1GB of UK data which will last for up to 30 days or until you have used the data

(whichever comes earlier). You will then need to buy a new data add-on from us to
continue to use data. The Business Lite Data camera plan is not eligible for Sharing.

sustain using the 4GEE Camera that was not reasonably foreseeable by either us
or you. Such losses may include any loss of income, business, profits, goodwill,
anticipated savings or data, however caused. We also expressly exclude any
AGEE Camera Terms & Conditions liability for any loss or damage which may be incurred by you as a result of your

breach of these terms.
These terms apply to customers purchasing the 4GEE Action Cam or the 4GEE

Capture Cam (a 4 GEE Can AGEE €aimpra Data Plans, in addition to our
standard network terms (available at ee.co.uk/businessterms).

Remember you should not film anyone who has expressed a desire not to be
filmed.

If you use the 4GEE Camera to stream footage you will need to accept separate

The 4GEE Camera is available on selected pay monthly and pay as you use data . . .
terms governing the use of any streaming service (currently Skeegle).

plans only. Some pay monthly terms are eligible for Sharing and terms applicable

to shared plans apply. All inclusive data is for use in the UK only. App

3G or 4G coverage is required to stream from the 4GEE Camera. Live streaming If you are downloading or using the 4GEE Action Cam app, the following terms
will use your data allowance. 3G or 4G coverage is also required to use the and conditions will automatically apply.

internet (for example, to upload footage). You can only use internet on our 4G A compatible Android or Apple device with compatible software is required to
network with the camera if you are within a 4G enabled area and in range of a 4G download and use the app. The app is free to download but data charges may
base station. 4G is currently only available in select cities in the UK. The 4GEE apply when you visit the app store to download it or if we send the app software
Camera may not be compatible with any 4G network outside the UK. The ability to updates. The data allowance you get with your AGEE Camera Data Plan does not
stream and performance of upload may vary due to network conditions. You can apply to the app.

check your 3G and 4G coverage at ee.co.uk/coverage. )
The app lets you remotely control the 4GEE Camera. Footage filmed on the 4GEE

I'f you dondt use data in accordance with chhetatdh bddBvintiedardt Sharediitdidnine &p.s or i f you use
your SIM card in another internet enabled device, for example a mobile phone, we

reserve the right to withdraw your plan. We will also charge you for the additional

79 © EE Limited 2017

B2BLegal1207 Legacy Price Guide for Business EXT Document V6.4 02.09.2020




The Action Cam app can be used for the purposes of your business, provided you
only share or stream content that is generated by you or your business. You
understand and agree that you are solely responsible for any content you stream
or make available to others. You must ensure that any such content is not unlawful
and does not infringe anyoneelse 6s ri ghts (including
property rights). You are solely responsible and liable for any consequences of
streaming or sharing your content.

Any app updates sent to you by EE must be downloaded in order for you to
continue receiving the most up to-date functionality of the application. If you do not
follow this reasonable advice, we are not responsible for any loss or damage that
you suffer as a result of continuing to use the outdated version of the application.

EE does not represent or warrant that the app will always be available or that it will
work perfectly. If you use this app to provide content to, or access content provided
by any third party remember that they own that content and we are not responsible
for what you see.

You are not allowed to copy the app or to send it on to anyone else. You are not
allowed to modify the app, any part of the app, or our EE trade marks in any way.
The app is provided by EE.

Skeegle

Skeegle is the video streaming platform used to stream the 4GEE Camera
footage. EE reserves the right to provide an alternative live streaming service at
any time. Full terms are available at skeegleapp.com. To share content via
Skeegle, you will need to register using your valid Facebook account and mobile
number. Using Skeegle will use your data allowance. Internet coverage is required
to view streamed footage. The 4GEE Camera enables one way communication via
streaming only.

Skeegle can be used for the purposes of your business, provided you only share
or stream content that is generated by you or your business. You understand and
agree that you are solely responsible for any content you stream or make available
to others. You must ensure that any such content is not unlawful and does not
infringe anyghese(bsrO6budi ng another
rights). You are solely responsible and liable for any consequences of streaming or
sharing your content.

Charges may apply for use of certain functionality within Skeegle.

anot

per s

Small Business Fibre / ADSL Broadband

Inclusive Monthly Connection Discount off Monthly
Data Charge Fee Mobile Bill

On-net ADSL Unlimited £12.00 N/A N/A
et ARSE r s g nWlignited n t €20.00e ¢[t u WA N/A
5 x faster Fibre .

Broadband* Unlimited £22.00 £60.00 £5.00
10 x faster Fibre o

Broadband* Unlimited £26.50 £60.00 £5.00

*5x and 10x faster based on a nationwide DSL average download speed of 5.9Mb per second (source:

latest Ofcom broadband speed survey)

Handset Data Bundles

AGEE + Out-of-
Data 3G 4G ?D%EEIQ Mobile I;)uur:dolfe Bundle
9 Wi-Fi Spend Cap
£5 for
250M 250MB x 4
B £5 N/A then 2.5 p N/A N/A
per MB
b ntFB  |i /O ¢ PO EMR] | £0608 her t y
4GB £12 | £15.50 | £18.50 | £20.50 (2.5p per MB £50 Yes
8GB £17 | £20.00 | £23.00 | £25.00

V6.4 02.09.2020
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16GB £30.00

1p per MB £200

32GB £40.00

1GB to 32GB Data Bundles can be shared across up to 2 additional data only
Devices for £3.00 per month for each additional Device over your primary Device
when taken in conjunction with certain talk plans.

Data Service Plan Add -Ons

IPad Service Plan

This plan was available to Orange customers until June 2014.
Pay as you use iPad plan

| Charges
No data included. Data is charged at 4.25p per MB up to a
maximum of £33.14 per month (subject to fair usage
under the Orange Bill Promise).

tenure

30 days

iPad Add-On Bundles

The below iPad Add-On Bundles can be added to the Pay as you use iPad plan.
More details on these bundles can be seen in Part 57 Data Service Plan Add-Ons,
of this document.

3GB + unlimited*
WiFi
| £12.50 per month

10GB + unlimited* WiFi
| £20.83 per month

tenure
30 days

Extra terms and conditions for Pay as you use iPad plan

Minimum Term: 30 days. Sharers cannot be added. SIM provided is for data
usage from iPad only and if removed or used for any other purpose you will be
charged Orangeds standard rates for
iPad can be activated for data roaming on request subject to credit check. You
may use your mobile broadband connection for VOIP services. If you use your
mobile broadband connections for peer to peer file sharing services, we may
restrict your access speed to ensure that our network is protected for all our
customers.
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leader with all users decrementing the bundle) unless stated otherwise. Maximum number

Orange World for BUSI Nness of sharers is stated above. No rollover is included on the 2048 MB data bundle (1 month
. . rollover on all other bundles). Orange World for Business bundles cannot be used with
Orange World for Business - Single User Data Bundles BlackBerry® Internet Service.
Price plan (for single users) ‘ Incll\xglve ‘ Monthly charge OerJitC(;fpbeurn,\jée MOb”e Ma” W|th Ol‘ange
Orange World for Business 4 4 £250 £0.80 Mobile Mail was added as a flexible extra to certain Service Plans or as a chargeable
Orange World for Business 500 500 £4.25 £0.80 add-on.
Orange World for Business 1024 1024 ELr.02 £0.80 RS ERLAREEY: 750MB of data and unlimited* WiFi in the UK
Orange World for Business 2048 2048 £21.28 £0.80
Il Reehilaaile s N ==Id Ml 30 days or as stated in your Business Agreement.
Orange World for Business - Shared Data Bundles Price £6.50 per month
Price plan (for multiple/  Inclusiv Monthl outof » e i wi
ce plan (for multiple CllisE Oty hundle price | Max sharers Extra terms and conditions for Mobile Mail with Orange
shared users) data charge per MB Included as standard with Business Solo and Business SIM Only Service Plans. Mobile
Orange World for Business Mail does not include BlackBerry® Internet Service. A list of compatible Devices can be
Shared 50 50MB £40.00 £0.80 10 found at www.orange.co.uk Mobile Email supports most internet based email providers but
o World for Busi set up cannot be guaranteed. You may access Mobile Email from your Device where the
S;angg 12? or business 125MB £70.00 £0.80 15 software application thatfacil i t at es Mobil e Email (referred t
are . installed. If not pre-installed, you may download and install it by going to
Orange World for Business 250MB £130.00 £0.80 50 http://orangeworld.co.uk/r/mobilemail/ from your Orange phone.
Shared 250 ’ '
Qrange World for Business | - 5oowig £250.00 £0.80 100 _ _
ranoe World o Businass Microsoft® Mail from Orange
g 750MB £350.00 £0.80 200 :
Shared 750 . . Monthly Inclusive Out of bundle
e} World for Busi S e HE charge data cost per mb
range World for Business
1GB £450. £0. 2
Shared 1GB G 50.00 0.80 00 Microsoft Mail from minimum 12
Orange World for Business Orange i 500MB voice £4.25 500MB £0.80
Shared 2GB 2GB £900.00 £0.80 200 add-on bundle months
Microsoft Mail Data £16.38 minimum 12 300MB £0.80
only Talk plan months
A : GPRS, EDGE, 3G and 3G+ browsing of the internet up to Microsoft Mail Data & £10.00 minimum 12 300MB £0.80
AR SR W IR the monthly data limit ordered. No Roaming or WiFi is SIM only Talk plan months
included. Data allowance used for all email, internet and other data usage
Minimum Connection 30 days or as stated in your Business Agreement with - . - - -
Period Orange. LR R AR B NN VIOl  Data access for a push email service from your device
Minimum Connection Period 12 months or as stated in your Business Agreement

Extra terms and conditions for Orange World for Business

Al prices are for data usage in the UK only. Single user bundles cannot be shared but can Extra terms and conditions for Microsoft Mail from Orange
be added to individuals on a shared account. The bundles (except the Orange World for
Business 500 single user bundle) may be shared across a group (i.e. applied to a group Single users only. Available on selected Devices only (with compatible software installed).

For a current list of devices supported by this offer visit
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www.orange.co.uk/business/msmail You must have a compatible Microsoft email server.
Voice Service Plan should have at least 12 months to run at time of Connection of
Microsoft Mail. Mobile device must not be used as a modem.

Tethering Bundles

30-day plans
Monthly charge
1GB 3GB 10GB
£12.50 £22.50 £35.00

Annual bundles

Monthly charge

T
SNELE 1GB 3GB 10GB
One year £20.00 £40.00 £80.00

12 and 24 month plans

Monthly charge

Tenure

1GB 3GB 10GB
12 month £10.00 £17.50 £30.00
24 month £7.50 £12.50 £25.00

Out of bundle charges

The following out of bundle charges are specific to Tethering Bundles. All other out
of bundle usage will be charged at standard rates.

Out of bundle charges ‘ Price

UK data 4p per MB
Roaming datai Europe (zones 1-2) £2.55 per MB
Roaming data i Worldwide (zones 3-7) £5.50 per MB
Texts 10p per text message

Terms and conditions for Tethering Bundles

Minimum Connection Period: 30 days or as stated in your Business Agreement
with Orange. Data allowances to be used whilst Device is connected to a computer
for the purposes of providing an internet connection within the UK. BlackBerrys®
must be used only in conjunction with the consumer broadband Access Point

Name (AAPNO)
charges may be incurred.

BT Wi-fi

or vate customer APN

pri

If you have selected a data tariff with mobile internet access on your phones, you
may al so get accessfit op E&rEtdimaetwpik.sPicdtntly e d
this is the BT network as operated by BT Wi-fi. The BT terms, including those
about acceptable use, will also apply to you, and your Users. You must comply
with those terms which are available at http://www.btwifi.co.uk/terms-and-
conditions/index.jsp. As we are not the provider of the Wi-fi service, we are not
responsible for the location and availability of Wi-fi services or for the quality of
that service. We may swap your Wi-fi service to another preferred partner in the
future, provided that you get an equivalent experience. Use of the BT Wi-fi
service is subject to a fair use policy of 3GB / month per User. If you exceed this
fair use policy, access to the service may be restricted by BT.

30 day iPad Plan

Pay as you use iPad plan

Tenure

Charges

No data included. Data is charged at 4.25p per MB up to a

30 days maximum of £33.14 per month (subject to fair usage).

The below iPad Add-On Bundles can be added to the Pay as you use iPad plan.
More details on these bundles can be seen in Part 51 Data Service Plan Add-Ons,
of this document.

30 day iPad Plan Add-On Bundles

Tenure

30 days

3gb + unlimited* wifi

10gb + unlimited* wifi
£20.83 per month

£12.50 per month

Extra terms and conditions for Pay as you use iPad plan

Minimum Connection Period: 30 days. Sharers cannot be added. SIM provided is
for data usage from iPad only and if removed or used for any other purpose you
will be charged EE6s standard rates f
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once Service Plan activated, for plan usage and/or optional iPad Service Plan Add-

) ’ - ) Tenure Monthly Roaming Out of bundle
On bundles. No itemised billing available. Technology Fund may only be used to _

) ) ) ) ) ) charge data whilst in UK
purchase a tablet/netbook in conjunction with this Service Plans where over 6 — — I —
months remains in your Minimum Agreement Term. iPad can be activated for data Email & 12 month+ | £22.00 | 500MB | 20MB Europe standard out of
roaming on request subject to credit check. Internet UK data bundle rates apply

& Europe

iPhone 12 month+ | £25.00 n/a 50MB Europe standard out of
Europe data bundle rates apply
Business 30 days £90.00 n/a 200MB standard out of
Everywhere Europe data bundle rates apply
Europe

World Packages 1 All zones

Tenure Monthly UK Roaming Out of Out of bundle

charge data data bundle  whilst roaming
whilst in
UK

Email & 30 days | £50.00 n/a 20MB World | standard out of bundle rates
Internet data. apply
World
Email & 12 £30.00 | 500MB | 20MB World | standard out of bundle rates
Internet UK | month+ data apply
& World

BlackBerry® 12 £20.00 n/a 20MB World | standard out of bundle rates

. . World month+ data apply

International Service Plan Add -Ons

iPhone 12 £40.00 n/a 50MB World | standard out of bundle rates
+

Travel Data Bundles World month data apply

Europe Packages i Zones 1 and 2 iPhone 30 days | £75.00 n/a | 50MB World | standard out of bundle rates
World data apply
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Business 30 days | £135.00 n/a 200MB standard out of bundle rates
Everywhere World data apply
World

All out of bundle usage will be charged at standard rates.

GPRS, EDGE, 3G and 3G+ data services (subject to availability)
using the User's Device, up to the monthly data limit ordered.

What 6s | ngd

Minimum Connection Bundles on a rolling 30 day contract: 30 days

Period Bundles on a 12 month contract: 12 months

Extra terms and conditions for Travel Data Bundles

If your Service Plan is inclusive of data charges then the allowance under the

Travel Data Bundle will be used first. Service applies at individual subscription

l evel not account | evel and i f applied
usage will receive the discount. Cannot be shared. Only one Travel Bundle may be
active per Connection at any one time. Text and Wi-Fi usage is not included.

Once you opt in, the bundle begins automatically, as soon as you start using data

in Zones 1 and 2.

Europe Packages

Only applies whilst Roaming in Zones 1 and 2. Please see
www.ee.co.uk/businessroaming for zone information.

World packages.

May be used whilst Roaming in any country of the world in which a network
supporting internet browsing is available to EE customers.

BlackBerry® and iPhone

BlackBerry® Europe and BlackBerry® World bundles are only available if you are
on a BlackBerry® Internet Service or BlackBerry® Enterprise Server service plan.
iPhone Europe and iPhone World bundles are only available if you are on an
iPhone service plan. Unless specified otherwise, only one Travel Bundle may be
active per Connection at any one time.

[¢

International Travel Pass

DN ETMENR ([PEr @Eg7) i Charge (per User per day excl VAT)

Roaming Zones 1-5

101-250MB of data £10
251-500MB of data £24
501-1000MB of data £50

1001 MB and over of data £50 (fair use policy then standard rates apply)

Extras: Making a call: 95p per minute

Roaming in Zones 6 & 7 will be
charged as follows for Users with
an Interrational Travel Pass:

a eader or

Receiving a call: 45p per minute

Sending an SMS: 15p per SMS

r[?atfa\ Ssggé: SO%pnplarX/lB that bndivi

Extra Terms Applying to International Travel Pass

Eligibility: Only available to new Customers. Must be added at point of contract
with EE. Not compatible with any other roaming bundle, promotion, offer or
bespoke roaming pricing. Must be applied to every User on an account except
where a roaming tariff with a recurring monthly fee has been included in the
Cust omer 6s c ont r atariff with therectiring reontklyefee avill beh e
applied to the User instead of an International Travel Pass.

Charging: Charges only apply on days that the User uses voice or data whilst
roaming. No charge applies when the User does not roam or if the User does not
use voice or data when roaming. No credit or refund will be given for any unused
data in a Daily Bundle.

Any data usage over and above the data allowance in the applicable Daily Bundle
will result in the User being automatically provisioned with a larger Daily Bundle.
For example, 101MB of data used in Zones 1-5 will result in a daily charge of £10.
275 MB of data used in Zones 1-5 will be charged at £24.

Any group leader or sharer may take a Daily Bundle, however only that individual's
usage will decrement their individual Daily Bundle. Group customers (including
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without limitation Talkshare and Your Group customers) may not share a Daily
Bundle amongst the various Users.

Usage: A day begins at 00:00:00 hours and ends at 23:59:59 hours, using local
time in the location in which the User first roams on that day. Each session of data
roaming is rounded up to the nearest kilobyte. Unused data will not roll over into
the next day.

Users can use their Daily Bundle for GPRS, 3G, HSDPA and browsing the internet
(subject to availability) using their device or EE data card. Does not include event
charges such as charges for the download of ringtones or games, or for the use of
any services for which additional charges apply.

Cancellation: International Travel Passes can be removed at any time by providing
at |l east 24 hoursé notice. Standard
voice roaming will then apply.

EU Limits: All Users taking an International Travel Pass will be opted out of the EU
roaming regulations with regard to voice and data. Should the Customer wish to be
opted back in to the regulations, they should contact EE customer services.

Fair Use policies

Voice: If your contract with EE includes an International Travel Pass for voice

usage then this fair use policy applies. Calls are designed for normal person to
person use only. Calls of a duration of
standard out-of-bundle rates. Redial to avoid standard charging. They are also not

to be used for anything unlawful or to send nuisance communications. At the
moment, wedll decide that youobre
different numbers in a month. Usage is only for calls to other mobiles and
landlines. Premium rate and 0800/070 andequi val ent services
free to decide that other types of use may also be breaking this term. We monitor

use in accordance with our General Terms and Conditions and the terms in this
Price Guide. I f you do br e adskybuta stop dneif m,

you dondédt then we may disconnect

Data: Usage over 1,000MB in a day will initially not be charged any more than £50.
However, if a User uses more than 1,000 MB per day on average over more than 5
days in any calendar month, EE reserves the right to ask the User to moderate
their usage. If in any subsequent month the User uses more than 1,000 MB per

"oamiBysifidds Software

breaking

your S

day on average on more than 5 days in that month, EE reserves the right to charge
the customer for any additional usage above the 1,000 MB at standard rates

In-Building Coverage Solutions

Signal Booster

3G Repeater will pick up any existing sic
weak) and transmit that signal to a second box in the middle of your building

providing enhanced coverage over a 20 metre range for up to 10 calls. Simple

self-install by just plugging into a power source.

any subsequent data and

Small Business Bundle Offer

This software was available on selected tariffs until 1st October 2014.

When you purchase one of our 24 month 4GEE or 4GEE Extra plans (excluding
SIM Only plans) you will also be eligible for 12 months free McAfee security for up
to 5 devices. After the free period,
subscription. Customers on one of our 4GEE Sharer plans, in addition to the
McAfee offer, will also be eligible for:

y 0L

9 0 qmk & Hohtk thal o? Box A c8llabBt&ti¥n sénfcestvitnr?b0s B file siiating EE 0 s

storage and licences for up to 10 users. After the trial period, the service
will cost £2.92 per user per month; and

il h & d54dayree trig) of webrandvigeg copfergnging with GaroMegtingfrom ¢ o
Citrix. At the end of the trial period you will receive 20% off your monthly
subscription.

e Xsb df eeaBove oeRsGsisidject to acceptance of the End User Licence

Agreement of the relevant provider and, after the free trial period, payment of the
relevant subscription fees. If you cancel your mobile agreement with EE or move

V\t]o ag §erV|cg(ﬁIgtha%d8etj no&rrbc de e]sd-lme benefit you may lose your

dscountan ave to pay full
MoCa Y 5Py

ice or the reIevant service.
et wor k

EE does not guarantee the performance or availability of any of these services and
may withdraw this offer at any time.

86

B2BLegal1207 Legacy Price Guide for Business EXT Document V6.4 02.09.2020

© EE Limited 2017




moment we will do this if you hit or exceed a spend cap 5 times in any 6 month
period.

BlackBerry® for Business (BES 10)

BlackBerry® Enterprise Service 10 Data Bundles

Data tariffs may be used to malkestomenmagr net

use mobile internet on its phone for peer to peer file sharing but access speeds will
BlackBerry / Universal Device Service Standard be slower than usual as EE monitor its Network to protect it for all customers.

UK Data Allowance 1GB 4GB 3GB Please see the network management policies on our website for more information.

Price (3G Data) £13 £16 £21
Price (4G Data) £16 (2GB) £19.50 £24 (16GB)
Out of Bundle UK Data 2.5p/MB

Included Roaming Data N/A

UK Out-of-Bundle Spend Cap £50 / month . . -
Inclusive Extras License Key, Server Software, Technical Support F|X€d L|ne SerV|CeS fOI’ Corporate

Optional Regulated Enabler* £5 / month Landline Tarlff

These terms and conditions apply to customers who purchased the Landline Tariff

BlackBerry / Universal Device Service Standard Complete before 8 September 2015.

UK Data Allowance 4GB

The BlackBerry® for Business Terms and Conditions set out below apply.

Price (4G Data) £31 £34 £39 Landl i ne ( fthedalatibn Terens )
Out of Bundle UK Data 2.5p/MB 1 Int tati
. Interpretation
gK Out of Bundle Spend £50 / month . _ . . .
I — : This Solution is provided in accol
Inclusflve R;)lamlng Data 75MB Worldwide Agreement with EE. The Landline Solution Description applies to
ggttao e UG R ILY 20p (USA), £1 (Rest Of World) this Solution and is available from EE on request. The parties shall
el refe Eiras License Key, Server Software, Technical Support agree a Statement of Requirements prior to provision of the  Solution by EE.
These documents form part of these Landline Solution Terms.

*The Regulated Enabler is not available when using these tariffs with non-BlackBerry Devices. ] .
2. Landline i the Solution
2.1. A Minimum Connection Period applies to this Solution as set out in the
Commercial Terms or applicable Contract Change Note.

. . ®
Additional Terms applying to BlackBerry® 10 Data Bundles 2.2. EE shall take all reasonable steps to make the Solution available to the

Mi ni mum Connection Period 12 months or as per CustomeriCthesUniedrkengdors at &lgimes entiht eenminated int h

EE. Bundles are only compatible with Devices running BlackBerry 10.0 or newer accordance with the Agreement. EE cannot guarantee to provide the
and cannot be shared across different Devi ces SoluGon bortabtelepmodbesnunbers, inctuding,don neasdne assogaet with
will be capped at the specified limit for each billing cycle. Where spend caps are wholesale supplier processes, technical limitations in fixed networks or
reached or exceeded on a regular basis, EE reserves the right to charge the physical/geographical limitations. The Customer acknowledges that
Customer for additional usage at the applicable out-of-bundle rates. At the orders for Lines may not be completed. Where a Line cannot be

Connected, EE will still process all Lines ordered by the Customer that
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2.3.

2.4.

2.5.

can be Connected. References to "Lines" in these Landline Solution

Terms are to each installation or supported active telephone number for
which a Customer wishes EE to provide the Solution, and references to
"Connected" shall be construed as references to Lines being connected to
the Solution; "Disconnected" shall have a corresponding meaning. A
reference to AChannel 0 means a fac
two-way voice or data communication. A Line may have more than one
Channel.

In exceptional cases, technical limitations within the wholesale supplier's
network may not become apparent until after the Solution has been
installed and used. In such circumstances, or where the wholesale
supplier changes its operations, certain services may need to be revised
or withdrawn and EE will provide as much notice as possible to the
Customer and will rebate any relevant Charges paid in advance by the
Customer for any withdrawn Service.

Requests for new Lines must be fully detailed in a Statement of
Requirements and are subject to acceptance by EE and by the relevant
wholesale supplier. New orders may be subject to an engineering visit or
site survey.

Any requests for Line features or changes to service accepted by EE will

be completedasquic k| y as possible, but EE®S
af fected by circumstances outside
in processing, for which EE accepts no liability.

2.6 The Customer gives EE authority to act as its agent in choosing the

wholesale supplier for the service for the Customer from time to time. If
EE changes the wholesale supplier it will notify the Customer. By
requesting service on a Line, the Customer consents to EE obtaining
details of the equivalent service (and its features)f r om t he
previous service provider.

Cus

2.7 The Customer acknowledges and accepts that:

a. the wholesale supplier may contact Users directly where necessary
for the provision of the Solution and for operational or emergency
reasons or in relation to nuisance calls;

3.

b. EE may disclose Customer information to the wholesale supplier for
the purpose of providing information about the setup of network
services at the Customerds pr emi
share this information with a third party service provider; and

c. The wholesale supplier may suspend access to any phone number
advertised on the wholesale prov

Charges

3.1 Subscription Charge: Each Line transferred to the Solution will be subject

to a monthly Subscription Charge as set out in the Customer's Agreement
or in the Price Guide. The Charge per Line is determined by the number of
Lines transferred in the Customer's order. Any additional Lines transferred
to the Solution in the future will be subject to the terms and conditions
then in force and the number of Lines on the account will not be
aggregated for the purposes of calculating the monthly Subscription
Charge.

3.2 Charging of Active Channels for ISDN line types: For ISDN2, all Active

3.3

3.4

3.5

Channels are charged as if separate Lines. For all other ISDN Lines, all
Active Channels are also charged as if separate Lines, but are subject to
the surcharge set out in the Price Guide at the time of ordering. All Active
Channels on a Line must be transferred. Additional set up charges may
apply if the number of Active Channels is changed. "Active Channels"
means in relation to a Line, each channel on the Line (and in the case of
ISDN30, which is activated for use).

Due to limitations in fixed line networks, Charges incurred in one month
may not appear on the Customer's bill for that month and will be carried
forward and billed in a later bill. EE may (but is not obliged to) limit the
Charges the Customer may incur using the Solution. The Customer
remains liable for Charges on its account even where they exceed any
such limit.

The Customer will be responsible for discharging all charges levied by its
current provider.

Where EE agrees to provide new Lines, Installation Charges will be
payable for their installation and set-up. Charges may apply for calling and
network features. Occasionally, the wholesale supplier may notify that
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'‘exceptional charges' may apply due to the circumstances of the
installation, and the Customer shall be liable to pay for those charges if it
asks EE to proceed with the relevant order. All such charges will depend
upon the prices charged by the wholesale supplier at the time that the
order is placed. If the Customer fails to meet an agreed installation date
and/or cannot agree a new installation date within 30 days of the
previously agreed date, EE reserves the right to cancel the order and
charge an administration fee.

3.6 In addition EE reserves the right to charge an administration fee:

a. IfaLine cannot be Connected because the Customer provides
incorrect information or fails to discharge its obligations under the
Agreement;

b. If the Customer requires a site visit to investigate a fault but the fault
is not attributable to the EE Ne

3.7 Additional terms and conditions applicable to Customers who have taken
the Enterprise Tariff:

a. Minimum Spend: The Customer acknowledges that the offer for
the Landline Solution set out in the Initial Order or applicable Contract
Change Note is made on the basis that the Customer has agreed to
receive each Line for its Minimum Connection Period and achieve the
Minimum Spend for the Minimum Connection Period. If the
Customer takes the Solution for longer than the Minimum Connection
Period it must achieve the Minimum Spend for so long as the
Solution remains in place and the Customer wishes to take the
Enterprise Tariff. If the Customer fails to achieve the Minimum
Spend, the Customer shall pay EE any outstanding Minimum Spend
upon expiry of the Minimum Connection Period or termination of this
Solution, or a pro-rated sum on earlier request by EE where a review
of the expenditure by EE has revealed a shortfall. No expenditure
from Services, mobile use or Solutions will be taken into account in
the calculation other than those payable under this Solution.

b. Migration Upon expiry of the Minimum Connection Period, the
Customer may migrate from the Enterprise Tariff by providing a
written request to EE, and the Customer will then be migrated to EE's

then standard published Charges for the Landline Solution as set out
in the then current Price Guide. The Customer will still be liable to
pay for any shortfall in the Minimum Spend as set out above for the
period up until migration.

4 Customer Obligations

4.1

4.2

4.3

The Customer cannot use any form of indirect access enabling outgoing calls
to be routed via networks not operated by EE or the wholesale supplier on
any Lines to which the Solution is being provided and must disable all other
indirect access codes operating on such Lines at its own cost.

The Customer warrants to EE that it shall:

a. provide a suitable and safe working environment for EE and its
agents, suppliers and Sub-contractors while at the Customer's premises;

b. ensure that any equipment and/or software previously installed for
the purpose of routing calls to a third party service provider will be
disabled to allow calls to route across the Network;

c. not knowingly use or allow the Services to be used in breach of a third
party NDA or obligation; and

d. take all reasonable steps (including testing with the latest commercially
available virus detection software) to ensure that any Software supplied
or used in connection with this Solution is not affected with viruses, logic
bombs, worms or other malware.

The Customer shall indemnify EE for any claim, loss or expense suffered by
EE arising out of any act or omission of the Customer under or in connection
with this Landline Solution. The limitations and exclusions of liability
contained in clause 22.2 of the General Terms and Conditions for Business
Customers do not apply to this indemnity.

Term and Termination

The following Termination Charges shall be payable by the Customer for
early termination of this Solution for each Line: Subscription Charge per
month X number of months remaining in the Minimum Connection Period for
that Line. Where the Customer has ISDN, each Active Channel will be
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separately subject to the Termination Charges. Where the Customer ceases
to use a Line completely (i.e. it is Disconnected and not transferred to another
service provider), then the Termination Charges shall be capped at £20 for
each Active Channel.

5.2 Upon Disconnection of any Line from the Solution, the Customer
acknowledges that future service to the Disconnected Line may not be
possible unless the Customer has made alternative arrangements with
another telephony service provider.

6. Other

6.1 EE will not be held liable for any Customer losses as a result of
restrictions placed on the Customer's account for security reasons. The
Customer must ensure that Customer Equipment used with the Solution
is protected by suitable security and anti-virus measures.

6.2 Technical Support is provided with this Solution as described in the
Solution Description.

Fibre Broadband and Broadband for business

Minimum
Connection
Period

Monthly EE wireless

router

Subscription
Charges

Unlimited BB EE On-Net (up to 14Mb) £12.00
Unlimited BB EE Off-Net (up to 7Mb) £20.00
- 24 months Inclusive
Fibre Broadband up to 38Mb/second £25.00
Fibre Broadband up to 76Mb/second £30.00

EE will give the Customer an indication of the actual speed its Broadband Line can
support at the point of sale.

These tariffs and the Additional Charges below do not apply to businesses with
less than 50 employees

The Customer's relation to the EE Broadband Network is determined by the
postcode of the relevant premises.

Additional Charges:

Managed service install of EE supplied wireless £69.99
router

Fibre Broadband Connection £100.00
Fibre Broadband Connection following relocation of a £100.00
User (where EE agrees to provide this service) ’
Administration Fee (payable for relocation requests) £75.00

Solution Terms for Fibre Broadband and Broadband

1. Interpretation

The Broadband and/ or Fibre Broadband
Commercial Terms or relevant Contract Change Note) is provided in accordance
with the Customerds Agreement with EE
Solution Terms to refer to Broadband and/or Fibre Broadband as appropriate.
There is no Solution Description applicable to this Solution. The parties shall
agree the Broadband/Fibre Broadband Statement of Requirements prior to the
provision of the Solution by EE. The Statement of Requirements forms part of
these Solution Terms.

2. Definitions

"Broadband Line" means the BT (Openreach) direct exchange telephone
landline(s) for which the Customer wishes EE to provide the Solution.
Broadband Lines can be purchased from EE in accordance with the Landline
Solution Terms.

References to "Connected" shall be construed as references to Broadband Lines
being connected to the Solution; "Connection”, "Disconnection” and
"Di sconnectedo shall have a correspon

3. Broadband and/or Fibre Broadband - the Solution
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3.1

Services & Equipment

The Customer must have and maintain for the term of this Solution a
Broadband Line/s and where necessary have compatible equipment
installed at the relevant premises. If the Customer does not comply with
thisrequi r ement, EE may terminate t he
this Solution without liability. The Solution cannot be provided for

certain Broadband Lines such as Broadband Lines which are part of
NTL, Telewest or Kingston Communication number ranges. Broadband
Lines can be checked for compatibility by calling 0800 0790 147.
Dynamic IP addressing is provided; no static IP addressing can be
allocated.

New Broadband Lines must be ordered in accordance with the Landline
Solution Terms (referred to above) and are subject to acceptance by EE
and by the relevant wholesale supplier. New orders of Broadband Lines
or Broadband Connections may be subject to an engineering visit or site
survey.

The Customer is responsible for ensuring that it has the necessary
equipment to use the Broadband Line and for the installation of such
equipment. EE will supply wireless router Equipment with installation
where the Customer selects this Solution option. EE reserves the right
to supply Equipment that may have been refurbished. Where EE is
installing equipment, each User must arrange a mutually convenient
installation date with EE's installers by calling 0870 9500 967. EE's
standard installation services comprise: setting up and configuration of
the wireless router equipment onto the Broadband Line and enabling
(where the User's equipment supports wireless connectivity) the
wireless security access control (using an available wireless encryption
key); connecting up to two devices to the internet via the equipment with
either the Ethernet cable supplied and/or wirelessly if the User's
equipment is wirelessly enabled; and demonstrating internet
connectivity to the User on the Broadband Line.

Where applicable EE will supply and provide Connection of Fibre
Broadband Equipment. Connection of Fibre Broadband or migration

from another provider of fibre broadband (where possible to do so) will
always require an onsite engineer appointment. The Customer must
giveEEatl east 72 hoursdéd notice if an
be kept. If the Customer fails to meet an agreed appointment date

and/or cannot agree a new date within 30 days of the previously agreed
date, EE reserves the right to cancel the order and charge £100.

Connection
a. Connection of a Broadband Line to the Solution is conditional upon EE:

i. confirming that the Broadband Line is in an area which can
receive the Solution;

ii. performing a satisfactory telephone line test; and
iii. successfully activating the Solution on the Broadband Line.

b. EE will not be liable for any delay in providing the Solution or
Connection of any particular Broadband Line. EE cannot guarantee to
provide the Solution for all telephone numbers, including for reasons
associated with processes of the Customer's wholesale supplier of the
lines, technical limitations in fixed networks and physical/geographical
limitations. The Customer acknowledges that orders for Broadband
Lines or a Connection to a Broadband Line may not be completed. If a
Broadband Line cannot be Connected, EE will still process those
Broadband Lines that can be Connected. In exceptional circumstances,
technical limitations may not become apparent until after a Broadband
Line has been Connected and used. In such circumstances, EE may
need to withdraw or revise certain services. EE will provide as much
notice as possible to the Customer and will rebate any relevant Charges
paid in advance by the Customer for any such withdrawn service.

Migration of broadband Connection(s) from current provider
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a. Any charges payable by the Customer or User to its current broadband
provider if it migrates to EE remain the Customer's or User's liability.

b. To migrate a Broadband Line from a previous provider, the Customer
must provide a Migration Authorisation Code (MAC) to EE and the
connection on the Broadband Line must be in the Customer's name. If it
is not, then by placing an order with EE the Customer confirms that the

accidental or malicious damage, theft or other loss or damage to the
wireless router Equipment;

any defect arising from the Customer's or a User's incorrect installation
or use of the wireless router Equipment;

normal wear and tear; or

User:

i. consents to the transfer of broadband services on that
Broadband Line from the current provider to EE;

ii. consents to the new supply being under a contract between EE
and the Customer, and not directly with the User, and that if the
User leaves the Customer's employment, the Connection/s on
the relevant Broadband Line/s may be withdrawn;

iii. consents to the transfer even though it may result in
disconnection charges being payable by the User to a previous
provider; and

iv. acknowledges that title in any equipment used in connection with

the existing Broadband Line will pass to the Customer and not
the User.

EE may require the Customer to provide written evidence of the above consents.

3.4 Warranties

a. Wireless Router Warranty

EE will repair or replace (at its discretion) any wireless router Equipment
supplied by EE that is found to be defective due to faulty materials or
workmanship within 12 months from delivery, save that this warranty shall
not apply to:

iv. the level of performance of the wireless element of the Equipment, which
may be affected by conditions outside EE's control, including without
limitation the position of the Equipment's installation at the User's
premises, the distance between the Equipment and the wireless adaptor
and any interference with radio signals that may arise at the premises.

Any replacements by EE under this warranty will be made with refurbished
products of a similar specification at EE's discretion and subject to the original
Equipment being returned to EE (at EE's cost). A new unit must be purchased by
the Customer at List Price for defects not covered by this warranty. The
Customer is responsible for the installation of any Equipment repaired or
replaced under this warranty.

b. Installation Warranty

EE warrants that installation Services will be free from defects in
workmanship for 7 days from completion of the installation. If the
installation Services are found to have defects in workmanship in this
period, EE will correct the defect within a reasonable time. This warranty
is not applicable to damage or problems caused by:

i. incorrect service, installation, use, modifications or repair by the
Customer, a User or any party not authorised by EE;

ii. any person (except EE and its installers) or an external force;

iii. any defective Customer Equipment or any other equipment (other
than the Equipment);
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iv. any software or other product not supplied by EE or its installers; or 4.3 If the Customer fails to meet an agreed installation date and/or (where
required) cannot agree a new installation date within 30 days of the

v. works and adjustments carried out on the Broadband Line by the previously agreed date, EE reserves the right to cancel the order and charge
wholesale supplier during the installation warranty period. an administration fee of £75 in the case of Broadband and to charge the
Customer the full Fibre Broadband Connection Charge in the case of Fibre
3.5 Other Broadband.

a. Speeds: Fastest download speeds of the Solution are up to
76Mb/second for Fibre Broadband and up to 14Mb/second for

4.4 EE also reserves the right to charge an administration fee of £75:

Broadband. Speeds vary depending on the pricing option chosen, the a. if a Broadband Line cannot be Connected because the Customer
EE broadband Network area, the Broadband Line quality and distance provides incorrect information or fails to discharge its obligations under
from the exchange. the Agreement; or

b. Additional features: EE may bundle the Solution with additional facilities, b. if the Customer requires a site visit to investigate a fault but the fault is
such as a web-email account and website building tools. Such facilities not traced to the Installed Equipment; or is not attributable to the EE
are provided to the Customer on an "as is" basis and can be withdrawn Service or the EE Network or whol

by EE at any time.

5. Customer Obligations
4, Charges

5.1 The Customer may request relocation of the Solution (or part of it) from
4.1 Subscription Charges: one premises to another where a User relocates. Such relocation is only
permitted in relation to the same User and EE may charge an
administration fee for the relocation. If the Solution cannot be provided
at the new premises, EE will Disconnect the Connection on the
Broadband Line/s and Termination Charges will not apply to that
Disconnection/s.

a. Options without Wi-Fi router installation: The monthly Subscription
Charges start to apply 4 Working Days after Connection to allow for
installation by the Customer. After that period, the Subscription Charges
will be payable notwithstanding any failure by the Customer to arrange
installation.

5.2 EE may contact Users directly in connection with the Solution.
b. Other options: Subscription Charges are payable from the date the

Broadband Line is Connected. 6. Term and Termination
4.2 Occasionally the wholesale supplier may notifythat6 e x cept i onal 6.1 If a relevant landline telephone account on the Broadband Line is
may apply due to the circumstances of a broadband installation, and the terminated by the Customer or a User changes the services on a
Customer shall be liable to pay for those charges if it asks EE to proceed Broadband Line so that the Solution is unable to operate normally, EE
with the relevant order. All such charges will depend on the prices charged may Disconnect the Solution from the relevant Broadband Line and the
by the wholesale supplier at the time that the order is placed. Customer will be liable for Termination Charges.
. . . 93 © EE Limited 2017
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6.2 The following Termination Charges shall be payable for early
termination or Disconnection of this Solution from a relevant Broadband
Line: Subscription Charge per month x number of months remaining in
the Minimum Connection Period for the Connection of the Solution to
the relevant Broadband Line.

6.3 Upon Disconnection of any Broadband Line from the Solution, the
Customer acknowledges that future service to the Disconnected line may
not be possible unless it has engaged an alternative service provider.

7. Technical Support

I n this c¢clause 7, iStandard Supporto
Large Business Customers the terms and conditions for which are set out in the
EE Large Business Price Guide available on request from EE or at
www.ee.co.uk/businessterms. If the Customer meets the eligibility criteria set
out in the Standard Support Solution Terms, Standard Support applies to this
Solution as relevant in addition to or as amended by the terms set out below.

The Customer can obtain support from EE for this Solution by calling 0800 0790
147 during support hours. EE does not support any equipment not provided by
EE. Fault diagnosis and the extent of support possible may be dependent upon
the type of equipment used. The Customer may be asked to provide technical
and account contact details. These contacts may be contacted out of hours,
including weekends, to deal with any account or security issues that may arise.

8.  Solution restrictions and limitation of liability
8.1 Liability

Without prejudice to any other provisions in the Agreement relating to limitations
of liability, EE will not be liable (including liability for negligence) for faults in or
failures of the network or equipment of other providers of telecommunications
services.

The Customer shall indemnify EE for any claims, losses, expenses or damages
suffered by reason of any act or omission of the Customer under or in

connection with this Solution or the Agreement. The limitations and exclusions
of liability contained in clause 22.2 of the General Terms and Conditions for
Business Customers do not apply to this indemnity.

8.2 Security

EE will not be liable for any Customer losses as a result of restrictions placed on
the Customer's account for security reasons. The Customer must ensure that all
Customer Equipment used with the Solution is protected by suitable security and
anti-virus measures.

8.3 Limitations

In exceptional circumstances, certain services may be incompatible with or will
not be available with the Solution. The Customer should contact EE to discuss
any concerns. EE accepts no liability for these limitations.

Fixed Line Services for Small Business
Fibre / ADSL Broadband

A Minimum Term of 12 months applies to all ADSL Broadband Connections and 18
months to all Fibre Broadband connections. All plans include a free EE Bright Box
router.

ADSL Broadband

Inclusive . Monthly
Data Inclusive Calls Value
Up to 16Mbps Unlimited UK Weekend landline calls £5*
Up to 16Mbps Unlimited Anytime UK landline & UK Mobile calls £9.17*

Fibre Broadband

V6.4 02.09.2020 o4
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Speed In(l:jlgtseilve Inclusive Calls M\(/)anlbh;y
Up to 38Mbps Unlimited UK Weekend landline calls £13.33*
Up to 38Mbps Unlimited Anytime UK landline & UK Mobile calls £17.50*%
Up to 76Mbps Unlimited UK Weekend landline calls £21.67*
Up to 76Mbps Unlimited Anytime UK landline & UK Mobile calls £25.83*

*Plus £13.13 / month line rental.

£50 Installation fee applies to all Fibre Broadband connections.

When you buy an EE Broadband plan at the same time as your mobile
subscription we will increase your UK mobile data allowance to 10GB / month on
£30, £35, or £40 per month plans or to 20GB / month on £45 a month plans.

Connection to our ADSL and Fibre Broadband plans is subject to: (i) availability at
the address(es) you wish to have
Ter ms 6 a vhtp:/iwavinde.eo.uk/liusinessterms. We will advise you
whether Our broadband products are available at your address at the time of
order, or when you notify us that you are moving house. If you are an Indirect
Customer you must also complete a Statement of Requirements form before We
will be able to provide you with fixed Broadband.

Our Business Broadband service requires a BT compatible landline, which must be
purchased and installed before We will be able to provide you with ADSL or Fibre
Broadband.

If you take one of our Broadband products, you will be eligible for a £5.00 / month
discount off your mobile phone line rental for each Broadband subscription as long
as you retain your mobile phone with EE. If you terminate your mobile phone
contract you will cease to be eligible for the £5.00 / month discount.

Fibre Broadband requires an engineer to visit your property to connect you to the
Fibre network. If you need to change your installation appointment for any

reason, you must notify give Us 72 hoursé n ot i c e not nolifyf EE,yandwoud o
are not available when the installer attends you may be charged the full installation
fee and will need to book a new appointment. EE can change the scheduled

Connected;

installation time, but will contact you to agree a new date and time if this is
necessary.

Business Broadband and Landline

Our small business fixed line services were available for purchase between July
2015 and April 2016 and are subject to our EE Business Broadband and Landline
Terms for Small Business, available at www.ee.co.uk/businessterms.

Landline

Two types of landline service are available, Basic Landline that supports
connections to a standard line box or a Premium Landline that can be connected
to an optional network termination point and comes with Smart Divert and
Presentation number call line features. All line types and Landline plans come with
the Landline Service (next working day) care level as standard; A Minimum Term
of 24 months applies to all landline Phone Services. All prices displayed include a
converged discount of £2.50 per month for being an EE mobile and fixed line
customer. Yodu wig ce?s$ to tt)ect)aligiglif?r th% %.gonggr mlt\)lnéhtdivsvcgurntkif either

%_n () .
your mobile or fixed contract terminates.

Landline Tari ff
Standard Charges for Non-Bundle Calls:

Price per Minimum call charge
Call type .
minute

UK Landlines (01, 02 and 03 3.00p 5.00p
numbers

UK Mobiles 8.00p 1.00p
0870 1.45p N/A
0845 3.90p N/A

Please note: the recent changes to the way we charge for 084, 087, 09 and 118
numbers (as stated at www.ee.co.uk/ukcalling) do not apply to calls to these
numbers made from our Landline Services.

Basic Landline
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Plan

Inclusive Calls ‘

Call Network

Features

Monthly
Charge

Basic Line Rental N/A N/A £12.50
Basn; Line Rental with Unllmltgd UK local and Call Waiting £19.00
landline calls national calls*

L . Unlimited UK local and
Basmlz Line Renta! with national calls* and 1000 Call Waiting £22.50
landline and mobile calls . ;

mins to mobiles**

Basic Line Rental with Un_Ilmlted UK local and

; . . national calls* and 1000 "
landline and international . . ‘onal Call Waiting £22.50
calls mins to 3_0 |n_ternat|ona

destinations***
Unlimited UK local and i,
national calls*, 1000 C‘I?klllrz\s\l/sggl
Basic Line Rental with all | minutes to UK mobiles** . y
. Calling, Call £26.00
calls and 1000 mins to 30 .
. . Divert &
international Rinaback
destinations*** 9

L. |
Call Network
Features

Premium Landline

Inclusive Calls

Monthly

Charge

Premium Line Rental N/A N/A £20.00
Premium Line Rental with Unlimited UK local and .
landline calls national calls* Call Waiting £25.00
Premium Line Rental with Un_Iimited UK local and o
. . national calls* and 1000 Call Waiting £30.00
landline and mobile calls . -
mins to UK mobiles**
Premium Line Rental with Un_Ilmlted UK*IocaI and
. . . national calls* and 1000 -
landline and international . . ional Call Waiting £30.00
calls mins to 30 mternatlona
destinations***
Unlimited UK local and .
national calls*, 1000 C.?Alrz\g/sgg‘
Premium Line Rental with | minutes to UK mobiles** . y
. Calling, Call £35.00
all calls and 1000 mins to 30 .
. . Divert &
international Rinaback
destinations*** 9

*National calls include

Unlimited landline calls to UK local and national numbers beginning with 01, 02,

03, 0845 & 0870

**Mobile calls include

1000 landline minutes to UK mobiles beginning with 07, excluding MVNO numbers
and 070

***|nternational Destinations include

Australia, Austria, Belgium, China, Canada (incl mobiles), Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy,
Latvia, Lithuania, Luxembourg, Malta, Netherlands, New Zealand, Poland,
Portugal, Singapore, Slovakia, Slovenia, Spain, Sweden, USA (incl mobiles).

Non-inclusive international calls will be charged at the prices set out in the Non-
standard Price Guide for EE Small Business (see www.ee.co.uk/businessterms).

Broadband

ADSL and Fibre broadband speeds are available. A Minimum Term of 24 months
applies to all Broadband Services. All Line types and Broadband plans come with
the Broadband Service (48 hours) care level as standard. All prices displayed
include a converged discount of £2.50 for being an EE mobile and fixed line
customer. You will cease to be eligible for the £2.50 per month discount if either
your mobile or fixed contract terminates. All plans come with a router to support
the broadband type chosen (router remains owned by EE). If you purchase
Broadband only services from us (without Landline), you will need to purchase a
landline from another provider and to pay related line rental.

Broadband
- ________________________________________|
Download Upload Monthly

pEEE Charge

Speed+ (Up
to) (Up to)

Data Usage

Business Broadband . .
(Market B) 17Mbps 448 kbit/s Unlimited £13.00
Business Fibre 38Mb/sec | 38Mbps 10 Mbps Unlimited £25.00
Business Fibre 76Mb/sec 76Mbps 20 Mbps Unlimited £30.00
Business Broadband . -
(Market A) 17Mbps 448 kbit/s Unlimited £35.00

+Download speeds vary depending on the pricing option chosen, the EE broadband
Network area, the Line quality and distance from the exchange.

Connection to our ADSL and Fibre Broadband plans is subject to availability at the
address (es) you wish to have connected. We will advise you whether our
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broadband products are available at your address at the time of order, or when you
notify us that you are moving house. If you are an Indirect Customer you must
also complete a customer requirements form before we will be able to provide you
with fixed Broadband.

Our Business Broadband service requires a BT compatible landline, which must be
purchased and installed before we will be able to provide you with ADSL or Fibre
Broadband.

Fibre Broadband requires an engineer to visit your property to connect you to the
Fibre network. If you need to change your installation appointment for any
reason, you must notify give Us 72 hoursé not i ce. I f you
are not available when the installer attends you may be charged the full installation
fee and will need to book a new appointment. EE can change the scheduled
installation time, but will contact you to agree a new date and time if this is
necessary.

Broadband & Landline

All Broadband & Landline plans are available with either a 12 or 24 month
Minimum Term. Plans with a 12 month Minimum Term are subject to an additional
£3 charge per month on top of the Monthly Charge. For Customers within Market A
the Monthly Charge will be an additional £20 on top of the Monthly Charge quoted
below to enable EE to provide the services to rural locations. All Line types and
Broadband & Landline plans come with the Landline Service (next working day)
care level as standard. All prices displayed include a Line Rental Charge (of
£12.50 per month) and a converged discount of £5 for being an EE mobile and
fixed line customer. You will cease to be eligible for the £5 per month discount if
either your mobile or fixed contract terminates. All plans come with a router to
support the broadband type chosen (router remains owned by EE).

Broadband & Landline

Call
Network
Features

Monthly
Charge

Download
Speed+ Inclusive Calls
(Up to)

do

n

Business

international calls

30 international
destinations***

Broadband and line | 17Mbps N/A N/A £25.00
rental
Business Fibre
38Mb/sec and line 38Mbps N/A N/A £37.00
rental
Business Fibre
76Mb/sec and line 76Mbps N/A N/A £42.00
rental
Business .
Broadband with 17Mbps | Yniimited UK local | oy vy aiting | £30.00
) and national calls*
landline calls
HBusingsFfore ¢ EE, ihi
38Mb/sec with y 38Mbps aUHIlﬁnte_d’UfR kbca*l Call Waiting | £42.00
- and national calls
landline calls
Business Fibre .
76Mb/sec with 76Mbps Unllmlte_d UK Ioca*l Call Waiting | £47.00
; and national calls
landline calls
Business Unlimited UK local
Broadband with and national calls* i,
landline and mobile 17Mbps and 1000 mins to Call Waiting | - £35.00
calls UK mobiles**
Business Fibre Unlimited UK local
38Mb/sec with and national calls* i,
landline and mobile | SeMPPS | 4nd1000 mins 1o | G2 Waiting | £47.00
calls UK mobiles**
Business Fibre Unlimited UK local
76Mb/sec with and national calls* .
landline and mobile | "®MPPS | and 1000 mins to | €3 Waiting | £52.00
calls UK mobiles**
. Unlimited UK local
Business onal calle*
Broadband with and nationa cals o
. 17Mbps | and 1000 mins to | Call Waiting | £35.00
landline and . .
international calls 30 |n_terr?at|onal
destinations***
. . Unlimited UK local
Business Fibre i | calle*
38Mb/sec with and national calls N
: 38Mbps | and 1000 mins to | Call Waiting | £47.00
landline and . .
international calls 30 |n_terr?at|onal
destinations***
Business Fibre UnI|m|te_d U:( Iol(l:ail
Z6Mb/sec with and national calls N
: 76Mbps | and 1000 mins to | Call Waiting | £52.00
landline and
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Unlimited UK local
Business and national calls*, | Call Waiting,
Broadband with 1000 minutes to Three-way
. . 17Mbps | UK mobiles** and | Calling, Call | £40.00
landline, mobile and . :
. . 1000 mins to 30 Divert &
international calls . ; i
international Ring back
destinations***
Unlimited UK local
Business Fibre and national calls*, | Call Waiting,
38Mb/sec with 1000 minutes to Three-way
landline. mobile and 38Mbps | UK mobiles** and | Calling, Call | £52.00
. ; 1000 mins to 30 Divert &
international calls . ; .
international Ringback
destinations***

+ Download speeds vary depending on the pricing option chosen, the EE broadband
Network area, the Line quality and distance from the exchange.

*National calls include

Unlimited landline calls to UK local and national numbers beginning with 01, 02, 03,
0845 & 0870

**Mobile calls include

1000 landline minutes to UK mobiles beginning with 07, excluding MVNO and 070
***International Destinations include

Australia, Austria, Belgium, China, Canada (incl mobiles), Cyprus, Czech Republic,
Denmark, Estonia, Finland, France, Germany, Greece, Hungary, Ireland, Italy,
Latvia, Lithuania, Luxembourg, Malta, Netherlands, New Zealand, Poland, Portugal,
Singapore, Slovakia, Slovenia, Spain, Sweden, USA (incl mobiles).

Call rates per minute are charged at the same rates as set out for Landline
tariff above.

One-off Connection Charges

Service Charge |
New Line Charge (installation) £90
Fibre Connection £50
Fibre Transfer from existing provider £20

Call Line Features Charges

Call line features are not subject to a Minimum Term and can be changed on monthly
basis. The cost of the feature will be added to your monthly bill.

Call Line Feature '\éﬂgtrglg
Call bolt-on bundle (Three way calling, Call Waiting & Ringback) £2.50
1571/Voicemail £1.50
Call sign £1.50
Ring back £1.50
Reminder call £1.50
Call waiting £1.50
Call divert £1.50
Choose to refuse £1.50
Call display £1.50
Three-way calling £1.50

Call Bolt-on Charges

Call bolt-ons are not subject to a Minimum Term and can be changed on monthly
basis. The cost will be added to your monthly bill. Call bolt-ons can only be applied
to plans that have the equivalent call package option. The monthly charge for and
the minutes available under Call Bolt-ons added mid-month will both be pro-rated. If
you doné6ét wuse all your minutes in the
month.

Bolt-on ‘ Monthly Charge

2000 mins to UK Mobiles £7.50
5000 mins to UK Mobiles £12.50
1500 mins to 40 international destinations* £7.50
2000 mins to 50 international destinations** £12.50

*40 International Destinations include the following additional countries

Japan, Romania, Malaysia, Switzerland, Canary Islands, Croatia, Madeira, Hong
Kong, Norway, India

**50 International Destinations include the following additional countries

Andorra, Monaco, Vatican City, Gibraltar, Iceland, The Azores, San Marino,
Bulgaria, Israel, Turks and Caicos.

Broadband Features Charges
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Broadband features are not subject to a Minimum Term and can be changed on
monthly basis. The cost of the feature will be added to your monthly bill.

Fixed Service Monthly Charge |

Elevated Throughput* £6.00
Static IP block i 4 (one-off) £5.00
Static IP block i 8 (one-off) £10.00
Static IP block i 16 (one-off) £15.00

* Elevated Throughput speeds

Throughput SLA (minimum throughput 90% of

Product Variant

busiest 3 hours)

WBC ADSL Standard 8 Mbit/s

WBC ADSL Elevated 12 Mbit/s
WBC FTTC 40 Standard 20 Mbit/s
WBC FTTC 40 Elevated 30 Mbit/s
WBC FTTC 80 Standard 40 Mbit/s
WBC FTTC 80 Elevated 60 Mbit/s

Replacement Router Charges

Fixed Service ‘ Charge
Bright box £30.00
Bright box 2 £35.00

Care Level Charges

Landline and broadband care levels upgrades are not subject to a Minimum Term
and can be changed on monthly basis. Changes to care levels will be activated
within 7 days of being requested.

Care Level Monthly Charge

Landline service (8 hours anytime) £6.00
Broadband service (24 hours) £10.00
Broadband service (8 hours) £12.00

The following target fix times apply to the care levels. The target fix times are
calculated from the point the report of the fault is accepted by EE. Wi-Fi access is
not covered by these care levels

Care Level ‘ Days of operation Target fix times

Monday to Saturday,
excluding public and bank
holidays

23:59 of next working day

(e.g. report Tuesday, fix
Wednesday)

Landline Service
(next working day)

Landline service (8

hours anytime) Monday to Sunday

8hrs from fault report time

23:59 of next working day +1
(working day)
(e.g. report Tuesday, fix
Thursday)

For the reporting of faults,
this service operates 24/7.

Engineering visits to a site
(to your or end user
premises, or BT
exchange) operate
between 08:00 and 18:00
Monday to Saturday,
excluding regional public
and bank holidays.

Broadband Service
(48 hours) Where an engineer visit is
required, Sundays and
regional public and bank
holidays will not be included
as part of any on-time repair
measurement.

For the reporting of faults,
this service operates 24/7.

Engineering visits to a site
(to your or end user
premises, or BT
exchange) operate
between 08:00 and 18:00
Monday to Sunday,
including regional public
and bank holidays.

23:59 of next working day

(e.g. report Tuesday, fix
Wednesday)

Broadband Service
(24 hours)

Monday to Sunday

(Not available in the
Highlands and Islands of
Scotland)

Broadband service (8

hours) 8hrs from fault report time

If a fault is reported during a day when the care level is not in operation, then the
target fix times will commence from 00:00 on the next Working Day.

Recording of time for the purposes of measuring fault fix timeframes will be paused
in the following circumstances, and the target fix times set out above will be
revised accordingly:

0] If you or the relevant end user do not provide access to the relevant
premises at the agreed appointment time. The clock will be restarted
at the next appointment time where access is provided to the
premises;
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(i) If you or the relevant end user are unavailable to respond to queries in
relation to the fault. The clock will be restarted when the required
response has been provided;

(iii) if you or the relevant end user do not accept the first appointment
offered to you, the clock will stop at the time of the first available
appointment and will restart at the commencement of the alternative
agreed appointment time;

(iv) If there is an action caused by you or a third party (other than us or our
wholesale suppliers) that directly causes us or our wholesale suppliers
to be unable to comply with our obligations. The clock will be restarted
when such action is rectified; and/or

(v) in relation to the 24 hour care levels, if we or our wholesale suppliers
are unable to gain access to the relevant premises to enable us to fix
the fault within 20 hours. The clock will be restarted once such access
is provided.

Expedite Care Level Charges

Expedite products are one off charges that apply for resolving a specific fault only.
Customers can make a one off purchase if they encounter a service impacting issue
that requires immediate resolution which would not be supported by their existing
care level terms. You will remain on your original care level product unless you
change it by modifying your order or upgrade to another

service.

Product Name Bill Display Name ‘ Price
Landline Expedite Care Level 1 | Expedite to landline support £100
To 2 level 2
Landline Expedite Care Level 1 | Expedite to landline support £650
To 3 plus
Landline Expedite Care Level 1 | Expedite to landline support £850
To4 max
Landline Expedite Care Level 2 | Expedite to landline support £600
To 3 plus
Landline Expedite Care Level 2 | Expedite to landline support £750
To4 max
Landline Expedite Care Level 3 | Expedite to landline support £200
To4 max

Other Services

Service One off charge

Service

Late Payment Fee/Failed Payment £2.00
Flexible appointment charge, options:
Monday to Friday = 7am to 8am £15.00
Monday to Friday = 6pm to 9pm ’
Saturday = 8am to 12.59am, or 1pm to 6pm.
Disconnection charge for cancelling the Service without moving

- £30.00
to another provider
New number charge £15.00
Premises move £75.00
Nuisance call charge £170.00
Short duration line supplementary line £200.00
NSP survey charge £400.00
Superfast visit assurance £200.00
Broadband special faults investigation charge £180.00
Fast Track expedite broadband £250.00

Monthly charge

Paper Bill £2.00
Credit card payment £1.00
Debit card payment £1.00
American Express card payment £1.00

Small Business Fixed Line Promotional Plans

From time-to-time, we offer promotions on our existing plans. These are available
specifically for promotional periods only and are subject to Terms and Conditions

around eligibility and availability.
Half Price Business Landline Launch Offer

This launch offer was available until 31 January 2016.

Terms & Conditions: Subject to eligibility and availability. The following offer is

available to existing or new pay monthly mobile customers. A 50% discount will be
applied to the Monthly Charge of all Landline and call plans for the first 6 months of
the 24 month Minimum Term. You will still have to pay for calls made outside of
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Your inclusive allowance. At the end of the 6 months, the discount will be removed
and full Monthly Charge for the plan will apply for the remainder of the Agreement.
Only one recurring offer is available per line.

Half Price Business Broadband Launch Offer
This launch offer was available until 31 January 2016.

Terms & Conditions: Subject to eligibility and availability. The following offer is
available to existing or new pay monthly mobile customers who take a 24 month
Minimum Term Broadband & Landline plan (excluding customers within Market A).
A 50% discount will be applied to the Monthly Charge for the first 12 months of the
Minimum Term only. The discount will not apply to the Line Rental element of the
Monthly Charge and You will still have to pay for calls made outside of Your
inclusive allowance. At the end of the 12 months, the discount will be removed and
full Monthly Charge for the plan will apply for the remainder of the Agreement. Only
one recurring offer is available per line.

Half Price Business Broadband and Calls Launch Offer for Business
Connect customers

This launch offer was available until 31 January 2016.

Terms & Conditions: Available only to new or existing pay monthly mobile
customers with 5 or more connections on the EE Business Connect (excluding the
£4/pm data SIM only plan) who take a 24 month Broadband & Landline plan.
Excludes off-net plans for customers within Market A. A 50% discount will be
applied to the monthly charge for the broadband and calls plan price (excluding
line rental) for the 24 month minimum term. You will still have to pay for calls made
outside of your inclusive allowance and line rental of £12.50 a month. After 24
months the discount will be automatically removed and the full monthly charge for
the relevant plan will be payable. Only one recurring offer is available per line.

General Terms & Conditions

All the terms and conditions that apply to these service plans not set out below are
still in the current version of the EE Price Guide for Large Business, the EE Price

Guide for Small Business, or the Orange Price Guide for Small Business as
appropriate. Take a look there to find them.

In-Plan
The description of certain legacy tariffs and bundles has recently changed from
60ranged or 060r anRjlleantéo. OrFaonrg edoe ttaoi 106sl,n

Conditions sections of the EE Price Guide for Large Business or the Orange Price
Guide for Small Business as appropriate.

Standard Support Service for Large Business

What 6s included
The support services detailed in
Large Business Customers 06Solutio

www.ee.co.uk/businessterms

Whoos eligible

Any Customer that fulfils all of the following criteria:

1. is contracted with EE under an Orange Business Services Customer
Agreement (OBSCA) or an Orange Business Services Master
Agreement (OBSMA) or an Orange Business Agreement (OBA) or

a Business Agreement (BA) or an EE Business Agreement
(EEBA); and

2. has 50 (fifty) or more employees at the commencement of its
agreement with EE; and

3. orders more than 10 Devices and/or SIM Only Connections in the
Initial Order; and

4. can provide the following:

1. for Limited companies; the company registration number and
the VAT number;

2. for Charities; the charity number;

3. for all other businesses: a copy of a business
chequebook, plus an invoice on company headed paper or a
business utility bill.
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Monthly Charge

An inclusive Service Plan for theterm ofthe Cust omer 6 s Agr
Extra terms and conditions

No Statement of Requirements applies to this Solution.

Tailored Service

What 6s included

The support services detailed in

Service Add-On s ) ¢ [Besdriptidniwloiah is available on request from EE.

Content Add -Ons

All Add-Ons

On 24 Month Business Plans that include inclusive Add-ons, you will receive a text
message inviting you to click on a link within 24 hours of joining. This link will take

you through to a mobile page where you can select the inclusive add-on you want.

Y o u 6| ldirebted torae app store to download your selected service or if the

service is not an app, then youé | | be Iinked directly thro
(data usage wil/| decrement from yourondat g

6Tai |l or edt309#ys you canechahge i forlone dfithe gthelSatidaonstoa dffer. Yulcane r t

this all through the EE mobile homepage.

Whoés eligible I f youdre not e-ont drwantendre tham one, yduicaam alsodw d
Any Customer that meets the criteria to qualify for the Standard Support Service access to them through the EE mobile home
and who also has 200 (two hundred) or more Users at the commencement of their add-ons by using the EE Mobile destination links, or by going to
agreement with EE. Certain options have additional eligibility requirements. http://addons.ee.co.uk. You can choose, change or cancel add-ons at any time.
They will be activated after you buy them and the cost will then be added to your
Monthly Charge bill every month until you ask us to remove it. We can't provide a pro-rata refund
Pricing available on request from EE when a multimedia product is cancelled or removed, but you will be able to
Extra terms and conditions continue to access the product until the end of the 30-day subscription period that
you have paid for.
6Solution Service Plan Terms for Tailored Service Solution and Standard Support
Add-Onso shall apply. Youdl | need a compatible device and an ir
Remember, you may need to browse the internet to download or use the add-ons,
so usage will decrement your data allowance. Use is also subject to coverage, our
Standard Support Add -Ons network management policies and the fair use policies for Wi-Fi set out in your Pay
Monthly price plan terms and conditions. Third parties provide these multimedia
What 6 s i n:dhedsthrelatd Support Add-Ons options detail edp,i ddodiad | n&@dwe candt promise they will &

Service (including Standard Support Service Add-Ons) 6 whi ch i s
request from EE. The Customer will have a number of options that it may elect to
take.

Wh o 6 s e:lAnygCudomer that meets the criteria to qualify for the Standard
Support Service. Certain options have additional eligibility requirements which are
detailed in the Solution Service Plan Terms.

Monthly Charge: Pricing available on request from EE.

Service Pl an
appl y.

Extraterms and conditions: 6 Sol ut i on

Solution and Standard Support Add-Ons & shal l

Term$aMes  THPYQhkledb&enQficfied

av %érflecﬁf) I‘«Lel%em%é} these third parties own the content of these products and we

are not responsible for what you see. You may be asked to accept software
updates at any time, and you must download these updates to keep getting the
most up to-date functionality. Multimedia products are for UK use only. Any data
use outside the UK will decrement any roaming data allowance you have.

Games Y o u 6 | lgangseqch thonth to keep from the full Gameloft catalogue of
when there are
(data usage will decrement from your data allowance). Not available on any

Apple® Devices.
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Music (Deezer Mobile) You have access to 18 million music tracks to stream or
listen to offline through the Deezer app on your phone (data usage will decrement

your plan allowance. The offer is non-transferable. Prime Video is for your
personal, non-commercial use only. Offer subject to change. Amazon.com Inc and

your data all owance). Before you start vy atudfiliates aneeet dportsars otcthisgmrhotion.ay ouDneist zoeattempt toshane, redit.  J u
remember, you can't transfer or copy any tracks from your mobile to a different or adapt the content made available to yc
device or recording media and if you remove this service, any tracks stored to your content accessed by under 18s is suitable for those viewing it. Content available
mobile will be deleted. Deezer's music catalogue may be subject to change for via Prime Video may change from time to time. Prime Video terms apply. Amazon,
reasons beyond its control and Deezer may use cookies to deliver their music Amazon Prime Video and all related logos are trademarks of Amazon.com, Inc. or
streaming services to you. For more information on this and the other terms that its affiliates. For more details go to www.ee.co.uk/amazonterms
apply, see www.deezer.com.
Mobile TV You can watch selected TV channels live on the go via your mobile Cl Ph
phone. You cannot pause, stop, rewind or fast forward the TV, and content from one one
the TV cannot be stored on any device. All usage will decrement the data . Clone Phone was available from EE until 31 July 2014
allowance from your Pay Monthly plan. You must by covered by a current valid
colour TV Licence in order to access all channels Comprised within the Mobile TV Clone Phone Fu||y Loaded covers Mobile Phones, USB Modems and Dong|es,
add-on. and Tablets supplied by EE that are lost, stolen, damaged or suffer a mechanical
; ; or electrical breakdown. Insurance is provided for up to 60 months and your
Amazon Prime Video . . orup /
warranty is extended to 36 months on new Devices. See
www.ee.co.uk/businessterms for full terms and conditions.
Offer was available from 15 April 2019 to 12 Sep 2019 All insurance products are subject to a Minimum Term of 3 months.
Amazon Prime Video Available to customers on 4GEE consumer and small ;;?]%“e‘:t Sil)craggee PhFolrr]Ig_EAgck Insurance 'Zgg? geerr Eégg:s
business Pay Monthly plans (except Business Connect customers) requesting & Wipe month
Prime Video for the first time. Subject to credit check. Offer available until 11 Clone Phone 500MB 0 o Inclusive in N/A
September 2019. Prime Video is available for six consecutive months. The six Lite eligible plans
months starts as soon as we receive your request for Prime Video. If Prime Video | (L:Ione Ph(.Jne 16GB P o £3.33 N/A
is removed from your account at any point Oadﬁ‘*|nq the| six |month |[period, you@l| b e
unable to get it again for any offer period. Prime Video is £4.99 (ex VAT) each Tierl | 16GB P P £6.00 £15.00
month after the promotional offer period. If you do not wish to continue for £4.99 Clone Phone Tier 2 16GB P P £8.00 £25.00
(ex VAT) a month you may cancel at any time by contacting EE. During the offer Fully Loaded Tier 3 16GB p p £10.00 £25.00
period, data used whilst streaming content on Prime Video Tier 4 16GB P P £14.00 £50.00
whilst in the countries covered by your plan allowance will not decrement from your Additional 10GB £1.25
plandés inclusive data all owance. Al ot hegstorsgdt a used| woben you use Pr|li m@gogvVi deo Wi l
decrement from your planés data all owancebundeygu must hgwe [some off your gplganPs
data allowance left else you will be unable to stream content on Prime Video on
your EE device. At the end of the offer period any data used will decrement from
. . . 103 © EE Limited 2017
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