
DIGITAL ESIM END USER PRE PORT ESIM INSTALLATION INSTRUCTIONS WITH AN EXISTING SIM INSTALLED
LOOK OUT FOR THE MAIL TO SCAN THE SCAN THE QR CODE FROM YOUR PHONE AND FOLLOW THE INSTRUCTIONS BELOW….

Step 1 Step 2 Step 5Step 4Step 3
After clicking on the link received on 

mail by Mobile Manager, enter the 

password shared by your admin and 

scan the QR code.

Your eSIM download will 
begin this may take a few 

minutes

That’s the eSIM installed! Move 

onto page 2 to personalise your 

eSIM setup

Select continue when 
prompted

You will then need to tap on 

Allow to start the activation 

process

Please note: You can continue using your device in the meantime. For iPad, please follow Steps1-5. For iPhone, please follow Step1-10

If you're porting your existing mobile number to EE, your mobile admin will confirm the port date. Once the port has been successfully completed, please remove your previous SIM 
card/eSIM. This step is crucial as it will automatically set your default settings to the EE eSIM, ensuring everything runs seamlessly with your new setup.



DIGITAL ESIM END USER PRE PORT ESIM INSTALLATION INSTRUCTIONS  WITH AN EXISTING SIM INSTALLED

RECOMMENDED SET UP TO CUSTOMISE YOUR ESIM BEFORE PORTING

We recommend  you keep your current SIM/eSIM as the default SIM until your port date as per the following instructions from step 8-10

In the Custom Label field, enter EE 
eSIM (or similar) and go back to the 

main menu

Step 6 Step 7 Step 10Step 9Step 8

Click on Mobile Data to rename the 
new eSIM

Select your current line and click 
‘Continue’ to keep using your 

existing line until the port date

Select ‘current line’ as default for 
Mobile data and select continue

Select ‘current line’ as default for 
iMessage and FaceTime (no need to 

select the eSIM)

Primary/Old SIM

Rename the EE eSIM for your convenience Keep your current SIM/eSIM as the default SIM until your port date



DIGITAL ESIM END USER POST PORT ESIM INSTALLATION INSTRUCTIONS  WITH AN EXISTING SIM INSTALLED
WE RECOMMEND DELETING YOUR OLD SIM OR ESIM BEFORE PROCEEDING WITH THE STEPS TO USE YOUR NEW EE ESIM. 

Remove your Physical SIM card Removing your old SIM record and ensuring the defaults are set to the new SIM 

Step 11

Once you notice your existing signal drop, remove your Physical SIM. This will 
default your lines to your new EE eSIM

If you have an existing eSIM with previous provider, you need to delete your old eSIM. 
Once you have deleted your ‘Old eSIM’ line, update Contacts when prompted. 

Make sure you do not delete your new EE eSIM.

Primary/Old eSIM

Step 12

Primary/Old eSIM


	Slide 1: Digital eSIM end user pre port eSIM installation instructions with an existing sim installed Look out for the mail to scan the scan the qr code from your phone and follow the instructions below….
	Slide 2: Digital eSIM end user pre port eSIM installation instructions  with an existing sim installed  recommended set up to customise Your eSIM Before Porting We recommend  you keep your current SIM/eSIM as the default SIM until your port date as per th
	Slide 3: Digital eSIM end user Post port eSIM installation instructions  with an existing sim installed We recommend deleting your old SIM or eSIM before proceeding with the steps to use your new EE ESIM. 

