APPLE END USER ESIM INSTALLAT;ON INSTRUCTIONS PT1 (EXISTING SIM INSTALLED)
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Step 1 Step 2 Step 3 Step 4 Step 5
Your eSIM download will P - : : That's the eSIM installed! Move
Click on the eSIM pop-up™ Select contfinue fo begin begin (this may take up to 5 Activation will confinue in the onto page 2 to personalise your
. background
minutes) eSIM setup
12:40 wll W 12:40 al T 1327 LEE 4 W 16:48 nlTe
Cance
() () () )
Activate eSIM Activate eSIM Activating eSIM Mobile Plan
EE would like to activale an eSIM on this EE would like to activate an @5IM on this You can continue using your iPhane while Setl.lp Cﬁmple‘la
iPhone. iPhone. your a5IM is activating.

Your EE e5IM ks now active on this Phone.
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*If you miss the initial pop-up, you will find this link ‘Please note you can continue using
within the settings fop menu fo start the process your phone in the meantime’

Finish Setting Up Mobile Service @)



Step 7

Step 8

Step 9

Step 10

Click on Mobile Data to
rename the new eSIM

In the Custom Label field,
enter EE eSIM, select so the

Select '‘Primary’ as the
primary line and select

Select ‘Primary’ as default for
iMessage and FaceTime (no

Select ‘Primary’ as default for
Mobile data and select

tick is alongside & press done confinue need to select the eSIM) continue
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Mobile Plan Labels o Default Line Mobile Data
Choose labels for each of your mobde Motlls Cats Your cefault line is used to call or sand Choosa your detault line for mobile data. if
plans. Parsonal messages 1o peonle who are not in your you want the best coverage, you can
ntacts. H enabla maobile data fallback.
fantacts iMessage
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¥ Secondary Contacts app. Choose which mobile plans you want to I o Primary JI
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And that’s it!

If you are porting over your number, your mobile admin will confirm the port date.
Please remove your old SIM card once the port has completed
to automatically set your default settings to the new eSIM.
To change the default settings at a later date, go to Settings/Mobile Service
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